BELLSOUTH

BeliSouth Corporation
Suite 900

1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

Kathleen B. Levitz
Vice President-Federal Regulatory

202 463 4113
Fax 202 463 4198

WRITTEN EX PARTE

October 7, 2002

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 02-307 - #1

Dear Ms Dortch:

| am providing you with a copy of a spreadsheet that | sent electronically to
Christine Newcomb and Pamela Megna of the Commission’s Wireline
Competition Bureau on October 4, 2002. The spreadsheet is a multi-month
summary of BellSouth’s performance in Florida under the permanent Florida
SQM for the months of May through August 2002. The e-mailed documents
were sent to Ms. Newcomb and Dr. Megna at their request.



In accordance with Section 1.12086, | am filing this notice and the accompanying
attachments electronically and request that you please place them in the record
of the proceeding identified above. Thank you.

Sincerely,

fton 6 ot

Kathleen B. Levitz
Attachments

cc:  Christine Newcomb (w/o attachment)
Pamela Megna (w/o attachment)
Janice Myles
James Davis-Smith
Luin Fitch
Sara Kyle
Beth Keating
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BellSouth Monthly Performance Summary | July |
Florida Permanent, August 2002 - May 2002 Benchmark! CLEC CLEC — CLEC = Standard  Standard
Analog Measure Equity Meaasure Volume Deviation Error Zscore Equity
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BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

| June | May M|
BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard Stendard
Messure Volume  Memsure Volume Devistion  Error Equity  Measure Vohume Messure  Volume  Deviation Ervor Zacors Equity
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£8.62%
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100.00%
92.31%
96.55%
66.67%
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BellSouth Monthly Performance Summary | August | Juty
Florida Permanent, August 2002 - May 2002 Benchmark! BST BST CLEC CLEC Standard  Standard asT BST CLEC CLEC  Standard  Standard
Analog Measure Volums Measurs Volume Deviation Ervor Zscore Equity Mensure Vohime Messure Volume Deviation Error 2Zscore E

Al L

Res 439 42430 EXE] 1432 4023 10808 VES 51 38334 480 1,547 X G11540 | 26790
Res 081 637,540 077 32078 1427 0.00645 YES .83 009,730 0.83 32,151 109 0.00558 | 00005
Res 464 10 3246 1.65382 YES 88 ) 500 Z 554 253834 | 00561
Res .33 1 000 — 1
Bus 402 FIALY ;] 8 7528 38027 YES .40 14048 408 305 522 | 055111 | 43004
Bus 125 80,178 7] 1.542 123 05455 YES 23 71,815 (1] 232 194 004626 0284 YES
Bus 471 214 ] 2121 12.86063 VES 3 9.50 ) 12906 | 46720 | 06107 |
Bus 1.00 00 352 A2280 NO 325
Design 2681 2,235 1074 15 27,002 24178 YES 1249 i) 24454 | 563276 | 20147 |
Design 7.2 803 56 857 96874 YES 358 ) 944 156430 | 33825
circuitsDispatch/FL (days) Design 18.88 115 13.885 .000
P-4~ lDesign ialsV>=10 circuits/Non-Dispatch/FL. (GIE Design 7.00 804 000
P4___[PBX/<10 circuitsDispatohvFL (days) PBX 1273 o7 067 F 15,386 11,0400 70023 VES 5428
P4 PBX/<10 circuts/Non DispatchiFL (days} PBX 190 170 105 7 773 145527 05830 VES. 17 0 4100 | 461440 | 07257 | VES |
P- PBX/>=10 circuitsDispatch/FL {days) PBX 1242 12 11,421 828
P PBX/>=10 circuits/Non-Dispatoh/FL (days) PBX 5.80 58 150 z 20118 1446356 d0081 VES. 5.00 1 928 054477 | 1671 | NO ]
P4 Contrax/<10 ircults/DizpatchFL Centrex 651 738 13542 780
-4 Contrex/<1 cmeNon-DlmlFL (days) Centrex 583 1,390 200 Z 11,080 782631 04861 YES (Y] [ 090 331483 | 0.0937 YES ]
> GrouityDispatchiFL (days) Centrex | 1132 45 12010 665
P-4___[Contrew>=10 circuitsNon-Dispatch/FL (days) Centrex 230 158 132 955
P-4 ISDN/<10 circuitsDispalchiFL (days) 1SDN 568 1,708 10883 10,00 ) 23978 | 1202540 | 00387 YES
P-4 ISDN/<10 circutyNon-Dispatch/FL (days) 1SDN 286 1,165 212 578 3 8.212 532600 | 04780 |  YES
P-4__|ISDN/>=10 crouitsiDispatch/FL (days) ISDN 27,02 146 36,00 1 17.192 1725080 05204 YES 7.800
P-4 __|ISON/>=10 Grouts/Non-DispatchFL 1SDN 291 86 30962 1300 3 6141 436008_| 19107 N
A Order and Nou. Interval - Mochanized
P-4 [Residence/<10 GrouituDispatch/FL Res LNE) 38,105 7 1272 3267 T00312 27385 YES 13 34323 518 1308 ¥iid 009043 | 01971 YES ]
P4 |Residence/<10 mnw (d.y:) Res 102 820,431 058 30812 1171 0.00683 57990 YES 04 801,022 1.06 20,763 203 000616 | 25556 [ NO |
X itwDispatch/FL (days) Res 474 %0 425 3 2048 1.20256 04112 VES .04 ) 520 2 251 232636 | -0.0054
P4 ncai>=1C mmmgmm\m Res .60 1 000
P-4 rcuityDispaich/FL (days) Bus 400 14,005 432 75 4236 022642 14403 YES 11 11,350 rxil 730 334 028800 | 24448
P4 ircuits/Non-Dispatch/FL (days) Bus 1.50 79,086 1.00 1188 3715 005018 82881 YES 46 70,816 118 1946 796 004128 |_ 65851 | vEs
P4 |8 circuitsDispatch/FL (daye) Bus 5.16 124 38 1 11615 11.66160 04484 YES X 145 860 1 317 421544 | 00197 | __VES ]
P4 |8, GircuitsMNon-Dispatch/FL (days] Bus 386 5 NiF3 47 333 — 1
P [Design (Speciais)<10 circuits/Dispatch/FL (days) Design 1564 802 681 .09 1014 871
P-4 IDesign Spodlls!ﬂuarumslNan-DI!gM/FL (days) Design 632 703 303 40 243 452
P-4 |Design (Spacials Design 1840 (S 524 77 .600
Pt IDosign (Specialsy> MNon-DIMFL (days) Design 782 3 410 19 000
P-4 PBX/<] mmng-mm (days) PBX 731 36 901 24 [ 827
P-4 PBX/<10 circuityNon-Dispatch/FL (days) PBX 168 180 058 3 981 115419 09514 YES ; 148 586 ] 1108 | 157485 | 0.8978 YES
P-4 PEX/>= feDispatch/FL (days) £BX 334 2z 18 2 000
P-4 PBX/>=10 drouits/Non-Dispatch/FL (days) PBX 190 51 053 : 2 063
P-4 Centrexi<10 circuits/DispatchiFL (dsys) Centrex 530 585 388 3 470 649
Centrex/<10 cirouits/Non-Dispatoh/FL (days) Centrex 545 1,338 70352 ; 1019 033 2 323 104406 _| 0.7348 YES
> Centrex/>=10 crcuitsDigpatchiFL (da; Centrex 840 2 813 10.62 4 860
z Centrex/>= ccerNonOl m;ﬂ. (days) Centrax 237 151 875 .00 118 47
P4 |ISDN/<10 circuitsiDi 1) ISDN 421 1496 867 1287 %0 734
P ISDN/<10 circui ummoaﬂg./n (days) ISON 256 1,086 EA 17 576 533 1 248 324974 | 085062 | VES
262 P4 [ISON/>=10 chrouliyDispatoh/FL (days) ISDN 16.33 18 228
422622 P4___|ISON/>=10 crouitson-Dispatch/FL (days) | ISDN 385 ar 196 332 £ 3818
A Notice In'
A23.111 Res 76 Disgnostic
A231.12 P4 creuitaNon Dispeth/FL Res 567
P-4 cireuitsDispachiFL (days) Res stic
P-4 circuita/Non-Dispatch/FL (days) Res r
P-4 ouits/Dispatch/FL (days) Bus K Disgnostic
P-4 ircuits/Non-Dispaf days) Bus 225
z n-Disp Eﬂ.m( Bus 2 Diagnostic J
P-4 Bus
P4 Design 2 Disgrostic
P4 Design Disgnostic |
2 Design Di
P-4 PBX Diagnostic
P-4 pex 3 Disgnosic |
P-4 PBX/>=10 ircultyDispatch/FL (days) PBX Disgnostic ]
P-4 PBX/>=10 cirouityNon DispatchiFL (days) PBX 1 Dlognotic
P-4 Centrex/<10 circultsDispatch/FL (days) Centrex b
P-4 Centrex/<10 circuitsNon-Oi VFL {days) Centrex 3
P-4 Centrex/>=10 circuitaDispatch/FL (days) Centrex
P-4 Contrex/>=10 crcuityNon-Dispatch/FL (days) Centrex
P-4 ISDN/<10 ciroultsDispatchiFL (days) ISDN 3
P-4 ISDN/<10 circuits/Non-Dispetch/FL {deys) ISDN 1
A.2.3v6,2.1 P-4 i alch/FL (days) ISDN
P ISDN
Held
P-1 Res X 360 833 [ 362676 G041 VE: 12 308 50 B740_| 430624 | 00388
Pt Res 0.00 [ .00 YES .00 0 .00
2 Res 476 [ 200 [%7E] 480777 05750 YES AT 20 50 5.808 727393 | 06324
2] Res 0.00 .00 ES .00 .00 [ _—
2] Ros. 0,00 .00 YES 00 .00
] Res 2087 .00 14978 YES .00 .00 0,000
] Res 0.00 .00 ES .00 00
Pot Res 0,00 .60 YES .00 .00
Po1 Res 0.00 .00 YES 00 .00
Fo1 Res 0.00 .00 YES .00 .00
(=] Res 0.00 .00 YES .00 00
Pt Res 0.00 .00 VES .00 00
] Bus 697 6 00 6041 431500 09340 YES 86 3 .00 TA47 512135 | 07151 ]
] Sus 0,00 [ .00 YES 00 .00
2] Bus 1188 25 .00 13.062 YES Xi:] 1 .00 3.787
P Bus 6.00 .00 YES .00 .00
(2] Bus 0,00 .00 YES .00 .00
-1 Bus 44.00 .00 0.000 YES .00 .00 0.60
] Bus 6.00 50 ES .00 00
P-1 Bus 0.00 00 ES .00 00
: p-1 Bus 0.00 00 YES 0.00 00
A242221 [Pt Bus 0.00 00 ES 0.00 00

08/31/2002



BellSouth Monthly Performance Summary June May 1
Florida Permanent, August 2002 - May 2002 BST 88T CLEC  CLEC  Standwd Standard BST BST CLEC CLEC Standard  Standaed
Measure Volume Measure  Volume  Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
[Resale - Provisions) i
Onkrc_iu_nm Z]
P-4 Residence/<10 circuitsDispatchiFL (days) 436 34 521 3.868 1,540 4174 0.10870 468167 YES 444 35619 A73 1,833 3.852 YES
P-4 Residence/<10 drmndNo»—DE.td\lFL {days) 0.84 577,521 0.88 41811 1.130 0.00573 -8 NO 0.86 821,645 0.70 49,060 1378 YES
P-4 Residence/>=10 circuil atch/FL 468 74 433 3 3.952 2.32754 0.1510 YES 484 78 4.00 3 3.983 YES
2 [Residence/>=10 circuitsNon-Dispatch/FL (days)
P-4 [Buginezs/<10 uits/Dispatch/FL (deys) 802 12,783 .10 248 9.007 0.57745 | 3.3204 ES .54 32,518 .25 288 7.653 | 0. YES
P-4 [Business/<10 crcuits/Non-Dispatch/FL (days) 1.22 56,220 .08 1,850 2825 0.08031 4135 ES 29 53,016 .94 3,449 2872 X YES
P-4 10 ispatch/FL {days) 1150 238 .25 4 14.643 | 738237 | 08473 YES 10.28 58 .57 16551 | 833675 | 02600 YES
P-4 ion-Dispatch/Fl. (days) 13.72 18 .50 20,920 2230137 | 03687 YES .07 10 .00 4.883 | 3.20128 | 08183 YES
P-4 ircuits/Dispatch/FL (days) 230 2,237 .62 13 21.994 [- Xk 6804 ES 2196 2,239 0.1 2183 | 741261 | 1 5080 ES
P-. rcuits/Non-Dispatch/FL (days) 845 s 50 8045 | 4.03986 5700 ES 1698 653 13 74534 31226 | 1.2908 ES
P- ircults/Dispaich/FL (days) 2935 82 22375 2641 A7 10.542
P-4 Sy (0 circuitsNon-Dispatch/FL (days) 200 1 0.000
P-. PBX<10 circuits/Dispatch/FL 12.48 84 8.00 1 12.327 1242319 0.5228 YES 12,69 88 467 3 .049 8.87820 0.9033 YES
P-4___|PBXi<i0 chrcultsNon-Dispeich/FL (days) 6.50 178 287 5 18.455 | 836960 | 0.4346 YES 4D 73 279 13 088 541125 0.1289 YES
P-4___|PBXp=10 ciroultuDispatoh/FL (days) 08,00 53.448 7050 6 44,248
P-4___|PBXb=10 circuitsNon-DispatchiFL (days) 897 2 24862 51 [ 550 3 775 5.56060 01966 YES
P- Contox/<10 cirouisiDispatchiFL (days) 724 450 387 .56 587 1.00 i 280 §.28702 0.6704 YES
P-4 218 1,108 1.56 1 358 0.71384 0.8863 YES .43 1,282 3.04 g 229 1.08027 -1.4835 YES
P-4 14.78 58 2150 .70 44 003
P-4 408 72 0.94 1 247 4.28854 0.7331 YES .94 155 117 2 888 5.58775 0.4950 YES
P-4 17.78 548 833 3 25676 14.88473 0.6353 YES 2203 480 11.80 5 34.008 15.73281 0.6503 YES
P-4 252 830 1.44 3 4829 287745 0.4023 YES 220 1616 1.20 15 5,748 1.49054 0.6734 YES
P-4 13.33 9 9.206 11.50 2 2121
;‘_: 9.55 87 9.690 3.2 57 4.835
A
2 156 20228 40 1353 2876 | 007902 08815 VES 57 ITAI0 428 7,708 2807 007206 | 30687 | VES
100 560,636 1.21 20084 ] 1988 | 0.00614 | 158081 NO 1.06 12,932 0.65 47070 1.300 0.00626 17 9268 YES
Residence/>= 44 80 496 3 2587 | 153070 | -0.3066 YES 476 63 436 3 2,604 1.53687 0.2614 VES
[Residence!:
[Business/<- 477 19,122 .20 186 | 4350 0.34038 1.6827 YES 84 28,684 3.67 194 . 274 . 23587 5204 NO
Business/ 54 84907 8 7555 | 1657 | 0.04253 13605 ES 50 51,555 126 2,750 20| 0.04348 5411 YES
Business/>: .84 181 .28 2 Xiid 482170 0.9094 YES .02 188 457 2 203 | _7.25765 | 0.4754 YES
Business/>=10 ci 56 15 00 1 155 | 325863 | 13541 ES 76 8 707 1 826 €06052 | 10528 1§  YES
Design (Specialsy<10 circuits/Dispatch/FL (days) 18.85 855 2.200 18.51 978 870
P-4 {Design Speciatey<10 circuitsNon-Dispatch/FL (deys) .20 398 733 73 474 222 1 388 6.40440 0.8811 YES
P- |Design Special h!z‘1 circuiteDispatch/FL (days) 20.68 3 .608 31.55 5 2.517
2. P-4 i =10 circuits/Non-Dispatch/FL (days) .19 1 .000
A22411 P-4 PBX/<10 eirwlthl aich/FL (days) .09 25 536 K3 8 892 1 803 7.90579 0.0924 YES
A22412 P-4 PBXi<10 circuits/Non-Dispaich/FL (days) .95 147 3.28 2 480 0.1052 YES .02 203 121 2 . 348 1.66724 0.4900 YES
A22421 P-4 PBX/>=10 circulte/Dispetch/FL (days) .77 1 .000 .38 1 000
A22422 P-4 PBX/>x10 circultsNon-Dispatch/FL (days) .18 11 869 .74 39 781
A225.1.1 P-4 |Contw<10 GitcultsDispatch/FL (days) 04 341 271 .96 478 740
A225812 P lOw rex/< 10 circuits/Non-Dispatch/FL (days) .51 1,086 481 .53 1,256 411 3 . 240 1.29465 -1.8002 NO
A22521 Pa___|C circuitsDispatch/FL (de 1425 3 528 .50 —50 741
A22522 Centrex/>=10 circuits/Non-Dispatch/FL (days) 168 84 3.22 1 412 1.42260 -1.0978 YES .90 148 ' 840
A226.1.1 ISDN/<10 circuits/DispatchiFL {days) 520 263 118 12.33 188 103
A22812 ISDN/<10 circuits/Non-Dispatch/FL (days) 240 772 1.24 1 777 2.778%9 0.4190 YES .98 1,544 7.5 1 105 3.106068 -1.7945 NO
A22621 ISDN/>=10 circuitsDispatch/FL (days)
422622 P4 |ISONB=10 wwauNono-!m./FL (days) 280 3 3806 Z44 53
Average Order Nofice Inferval - Non-Mechenized
Az2311 P-4 Residence/<10 dlmMDlEmIFLgdaE 439 KAl nostic. 4.00
A2311.2 P-4 Residence/<10 circuits/Non-Dispatch/FL (days) 1.47 900 137
A231.24 P4 [Residsnce/>=10 circuits/Dispatch/FL (days)
A23122 P4 |Residence/>=10 mMemg.mm. (days)
A23211 P-4 {Business/<10 crculte/DispetohiFL {da; 38 2 sbc 455
423212 P-4 [Busness/<10 circuits/Non-Di sEhL a. ¥ 243 Di 213
A23221 P-4 Busmssbﬂ(\ creuitsDispatch/FL (days) 1322 D 1296
A23222 P-4 gircuitsNon-Di; (days) .85 Di 7.18
A233.1.1 P-4 omm (Spociaisy<10 circuitsDispatoh/FL (da 57 1426
£23312 P-4 |Design (Speciats¥<10 circuits/Non-Dispatch/FL (days) 43 597
A23321 Pa__ |Design (5 crcuitsDispatch/FL (days)
A23322 P-4 n_(Specialsy>=10 circuits/Non-Dispatch/FL {days)
A234.1.1 P-4 [PBX/<10 circuits/Dispatch/FL 8.80
A234.1.2 P-4 PBXJ<10 circuits/Non-Dispatch/FL (days) 7.85 1 nostic 401
A234.21 P PBX/>=10 circuits/Dispeich/FL {da i
A23422 P-4 PBX/>=10 circuits/Non-Dispatch/FL (days) 7.24
A23511 P-4 chreuite/DispatchiFL (days) e 27
A23512 P-4 lCu circuits/Non-Dispatch/FL (deys) 4.30 1" Di 5.18
A23521 P4 iC cirauityDispatch/FL (da, ]
A23522 P-4 Centrex/>=10 circuits/Non-Dispatch/FL {days) 234 10 288
A23611 P-4 ISONi<10 &/Dispatch/FL (days) 7.58 2 1765
A238.12 P-4 ___|ISDNK10 circuits/Non-Dispatch/FL {days) 334 2 514
A23821 P-4 ISDNB*10 circuits/DispatchiFL )
A23622 P4 |ISDNb=10 circulteNon-Dispatch/FL {days)
Fiokd Orders
P-1__ [Residencer<10 crourtw/Dispatch/E ackiFL (days]___ 33 318 27 £E) 8206 | 251873 | 00218 VES 35 33 X5 7 7020 | 2eeoa3 | 10507 VES
P-1___|Resdsnoarc10 circulte/Dispatch/Equipmant/FL (dave) .00 60 _ = .00 [ 00 YES
P-1___|Rosidenca/<10 crcuityDispasch/Other/FL (days) 54 L 250 5830 | 1144070 | 01710 VES 21 % 25 1131 SBA08 | 13812 YES
P |R /<10 circuifta/Non Dispatch/FacitylFL (days) 06 .00 VES .00 00 YES
P-1 IR 10 circuitsNon Dispeich Equipment/FL. (deys) .00 .00 YES .00 .00 YES
P11 _|Re 10 circuits/Non-Dispeich/Other/FL (days) .00 .00 0,000 YES .00 00 YES
P-1__ |Re 10 circuits/Disp stch P aciity/F (days). .00 .00 ES .00 .00 YES
P-1 R 10 ui ispaich/E: ntFL 00 .00 YES .00 .00 YES
P-1 Re 10 ciecuitaDispatch/Other/FL (days) .00 .00 YES .00 .00 YES
P-1 10 circuitwNon-Dis 12 ) 00 .00 YES 00 .00 YES
P-1 " [Residence/>=10 circui Dispatch/Equipment/FL. (days} .00 .00 YES .00 .00 YES
F~1__|Residence/>=10 crouits/Non-Dispaich/Other/FL (d8ys) 00 .00 00 .00 VES
F-1__|Business/<10 citcuitsD : days) .56 [ 67 7216 | 429208 | 02120 ¥ o1 00 6635 338978 03534 YES
P |Businesy/<10 circuits/Di pmentFL (days) .00 00 YES 00 .00 VES
F-1__|Business/10 circuitsDispatch/Other/FL (days) 38 .00 0578 YES 38 [ .00 7882 YES
-t |Business/c10 circuitsNon Dispatch/FackityFL (days) .00 .00 YES .00 00 FES
P-1 _|Business/<10 circuits/Non Dispatch/Equipment/FL (days) .00 .00 YES .00 .00 (ES
[P-1___|Business/<10 circuita/Non-Dispatch/Other/FL (days) .00 .00 VES .00 00 YES
1|8 10 cicuityDispatch/F days) .00 .00 VES .00 .00 YES
P18 /Dispaich/Equipment/FL (days) .00 .00 YES .00 .60 YES
P-1 By 10 circuits/Dispaich/OQther/FL (days) .00 .00 YES .00 .00 YES
A242221 P-1 10 Dispatch/FaciityFl. (days) .00 .00 YES .00 .00 YES
08/31/2002
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BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

A242222 P1
A242223

[Business’>=10 circui ‘s/Nan-DlEk’llEgM ntFL (days)
Business/>=10 circuil

Design (Specialsy<- cireu i Md’-/Fld (da

o]

A243113

RN

Design _(Specialsy<10 ckcuits’Non-Dispat

Vet crc
Yoskin (SpecialeY<10 oreulNon- Disp

Design (Specialsy>=

Design (Specialsy<10 circuits/DispatchEquipment/FL (days)
Design {Specialsy<10 circuitsDispatch/Other/FL (days)

o
) i tchifacikyFL(days) . |
Jesign (Specialsy>=10 arcuit¥Non-Dispatch/Equipment/FL (days)
E :

HEHRRRRRNK

days)
FBXI<10 circuftsDispatch/Equipment/FL (days)
G atch/Other/FL

R

o]

o]

o]

&
!
g
4
d

o]

9|

5l
B
Il
0
25
%
a:
95
U%’
2

achty/FL (days)
PBX/>= cM|MomMﬁw)

HEEE

PBX/>=10 circuitsMNon-Dispatch/Other/FL (days)

D]

o]

b 4 B¢

ircuits/Non-Dispatch/ _MFL {days)

A2462.11
A246212
A246213
A246221
A246222
Az46223

A251.1.11

A2

X
X

o)

rwltxlNon—DgM/M\.’FL (days}

Dispatch/Other/FL (days)

ts/Dispatch/FachityFL (days)

ircults/Dispatch/EquipmentEL (deys)
ts/D

ircuite/Non-Dispatch/Faciity/FL (da

rcuitsNon-Di

adiitylFL_ {days)
GhreyitsNon-Dispatch/E quipment/FL (days)

F
2

/Other/FL (days)

ircuity/Di ty/FL {days)
ircuits/Dispaich/E«

%
%
|

3
{
g
3

|

o]

)

design 10 circuits/Di

S

esign (S| ls)>=10 circuitsMon-Dis VE: L {da

e t8)>=10 clrcuitsiNon-Di rFL {day

M
PBXi<10 s/ [days)

o 9]

X< 10 circuls/Dls (days)

PBX10 cicyituDispaich Othet/FL (days)

PBX/<10 circul days)

)

T

drcuitsNon-Dispatch/FacktyFL (d
PBX/<10 circufts/Non-Dispaich/Equipment/Ft, (days)
_MMMM

PBX/>:

PBX/<10 circui
[

PBX/>=

PBX/>: N—«m;omuln. (*L
PBX/>210 clrul w(_ﬂ

PBX/>=10 drcuita VEqui {days)

O[9I 0[]

PBX/>=10 dircuits™Non-Di VOther/FL (days)

2255111

Centrex/<10 circuitsDispatch/FachitylFL (days)

08/31/2002

August l July I
BST CLEC CLEC Standard Standard BsT BST CLEC CLEC Standard  Stendard
Volume Moasurs Ve Deviation Error Zscore [2 Messure _ Volume _ Measure  Volums Devistton  Error 2acore _ Equity
00 YES .00 .00 YES
.00 YES .00 .60 YES
.00 12580 YES 22 .00 2906 S
.00 YES .00 000 YES |
.00 13.058 YES .20 0.00 5215 YES
.00 YES 00 0.00 YES
.00 YES .00 0.00 YES
.00 YES .00 5,00 VES
7]
00
0.000 .00
00
00
00
00 YES 00 00 S
00 YES .00 .00 YES
00, YES 00 60
.00 YES .00 .00 YES
.00 YES 00 .00 YES
.00 YES .00 .00 YES
.00 YES 00 .00 YES
.00 YES 00 00 YES
00 YES .00 00 YES
.00 YES .00 00 YES
00 YES .00 .00 YES
.00 YES .00 .00 YES
00 3824 YES .00 .00 YES
00 YES .00 .00 YES
.00 YES .00 .00 YES
100 YES .00 .00 S
.00 S .00 .00 S
.00 YES. .00 00 YES
.00 YES .00 .00 YES
.00 YES 00 .00 VES
.00 YES .00 .00 VES,
00 YES .00 100 S
00 YES .00 .00 YES
.00 S .00 .00 YES
.00 0,000 S 87 .00 7024 YES
.00 YES .00 .00 YES
.00 VE! 00 00 0.000 YES
.00 YES .00 .00 YES
.00 YES .00 .00 YES
.00 9.000 YES 00 .00 YES
00 YES .00 .00 YES
.00 YES .00 00 YES
.00 YES .00 00 YES
.00 YES .00 00 YES
60 YES 60 00 YE:
.00 YES .00 .00 YES
1812 798 2 8483 129117 1.2863 YES 964 1,708 887 [ 8113 104087 | 12197 VES
] 0.835 477 =) 4531
1,65 336 25 2.258 045484 34108 NO 191 7,088 308 39 2.778 044955 | 25085 NO
355 74 178 P2 8852 14575 12083 YES 233 [ 142 107 2.705 039820 | 22042 VES
10.00 3 1414 12.00 ) 5.090
1.00 1 0.000 133 3 0.577
905 409 1145 1 8,056 240144 59634 VES 10,17 27 6.07 2} 8150 221441 18510 YES
3.00 1 0.000 867 3 7371
361 233 520 5 8.064 364503 03528 YES 297 220 X2 [ 5012 207300 | 08168 VES
— 1
379 2 300 7 8.910 38278 0.4681 YES 317 30 300 ) 9,653 431690 | 05019 YES
7.00 3 2646 1357 7 Z1.50 2 10628 | 852128 | 0.9304 YES
767 3 11.847 500 3 8396
1376 7 11,649 1065 7 7832
633 ) 3,808 186 7 1574
13.00 4 100 2 13118 548460 12652 YES 1387 54 100 il 19.255 | 1943253 | 08505 VES
233 3 2309 1.00 1 0.000
D
200 1 3,000
| 200
800 1 0.000 850 Z 6,707
250 4 1251 7.50 ) 9815
200 1 6,000,
804 = 38066 [F 18 i5.207
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BellSouth Monthly Performance Summary June ] May |
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standard  Standard
Measure Volume Messure __ Volume__ Deviation __Error Zscors Equity Meassurs Volume Messure Volume __ Deviation Error Zscore Equity
A242222 Business/>=10 circulisNon Dispaich EqupmeniFL (days) 00 .00 ES .00 .00 YES
A242223 B ? ispatch/Other/FL (days) .00 00 YES 00 00 YES
A243141 Desgn mw&a- 25 00 85884 YES .00 .00 YES
A243112 its/Nspatch/E quipmentFL (days) .00 00 YES 00 .00 YES
A243113 its/Dispaich/Other/FL (days) 779 ) .00 11,603 YES 88 .00 38,264 YES
circuitsNon-Dispatch/F acility/FL. {days) 00 00 YES .00 .00 YES
circuitsiNon-Dispatch/E quipmentFL (days) .00, .00 VES .00 .00 YES
cultsNon-Dispaich/Other/FL (days) .00 00 YES .00 .00 ES
reultaDispatchFackity/FL (days) .00 .00
uiteDispatch/E nUFL (days) .00 .00
srcuite/Dispatch/Other/FL (days) .00 .00
srcuitsNon-Dispatch L (days) .00 .00
ircuits/Non-Dispatch/E ntFL (deys) .00 .00
ircuitsNon-D /Other/FL (days) .00 .00
/FaciityFL (days) .00 .00 YES .00 00 YES
- aich/Equipment/FL. (days) .00 .00 YES 00 .00 YES
P ichiOther/F (days) .00 .00 YES .00 .00 YES
A244121 P YIFL (days) .00 00 YES ) .00 VES
A244122  [P- ispatch/E quipment/FL (days) 00 .00 ES .00 .00 VES
A244123  |P- NonDispaichiOther/FL (days) .00 00 YES .00 .00 YES
A244211 P- /Dispatch/Fackity'FL_ {days) 00 .00 00 YES
A2442492 [PC Dispaich/EquipmentFL (duys) .00 .00 100 YES
A244213 P ispatch/Other/FL (days) 00 .00 00 YES
A24.4221 P. lon-Dispatch/Facifity/FL (days) .00 00 .00 YES
A244222 [P ton Dispetch/EquipmentFL (days) .00 .00 00 ES
A244223  |Po ion-D /Othed/FL (days) .00 .00 .00 YES
A 245111 P’ Centrex/<10 circuits/DispatchiF L (days) 00 00 10,033 YES 33 00 13.6% YES
245112 [P- rex/<10 circui ‘!Imwimi .00 .00 YES .00 00 YES
A 45113 |e nbex/<10 circuits/DispatchiOther/F1. ({days) _ 00 00 ES 33 00 2041 YES
45121 P- et cvwnmlNon—Dlmlm/FM (d. 00 .00 YES .00 .00 YES
A 245122 [F2 - Dispaloh/Equipment/FL (days) 00 .00 YES .00 .00 YES
A245123 [P [Centrex/<10 circuits/Non-Di /Other/FL (days) .00 .00 YES .00 .00 ES
A24521.4 P- Gircuits/Dispatch/FacityFL (days) .00 X YES 43 .00 1134 YES
A245212  |& Centrex/>=10 circuits/Dispatch/Equipment/FL (days) .00 60 YES 00 .00 YES
A245213 | = chiOther/FL (days) .00 00 YES 00 .00 YES
A245221 = P 00 .00 YES .00 .00 YES
A245222 [PC = ) .00 .00, VES .00 .00 YES
A245223 [P Centrox/>=10 G .00 .00 YES .00 .00 YES
A2461.11 P-1 i 00 .00 0.000 ES 00 00 0.000 YES
A2481.1. z P1 i .00 .00 YES 00 00 YES
P1 )i 00 .00 0,000 YES .00 00 YES
P-" circutt .00 .00 YES .00 00 YES
Pt cireui .00 .00 YES .00 00 ES
P-1 e /L {da .00 .00 YES .00 00 YES
P T aciity/FL { .00 .00
P-1 o Dispatch/Equipment/FL (days} .00 .00
P-1 ¢ ispatch/Other/FL (days) .00 00
P. ) ci ion-Dispafch/Faciity/FL. {days) .00 .00
8246222 ) cirouttsMNon.Dispatch/E quipment/FL (days) .00 .00
A246223 Gircu ispatch/Other/FL (days) .00 .00
Interve stribution Intervais
A251.11.1 IO aciitylFL (days) 867 1613 664 55 7551 700062 23228 YES B8.22 1522 518 51 8262 117812 7.6068 YES
A251142 EquipmentFL (days) 257 21 1,890 3.00 4 1414
A2511.13 /Other/FL (days) 2.14 1,088 3.03 36 4.498 0.76189 11704 YES 242 760 236 5 4018 0.81650 0.0719 YES
A2511.21 acility/FL (days)
A2511.22 tch/Equipment/FL (d8ys)
A2511.23 /Other/FL (days) 180 103 176 132 1156 | 015221 07532 VES 4.00 84 18 2% 7.701 057677 22189 YES
A251211 FaciityFL (days) 14.00 1 0.000 15.00 1 0.000
A2512 its/Dtsp stch/E quipment/F L (days)
A251 ircuttsDispeich/Other/FL (deys) 176 ) 1,500
A251 Dispatch/Facity/F!. (days)
A251222 Dispatch/Equipment/FL {d:
A251 n-Dispeich/Other/FL (days)
A252 ‘aclitylFL (days) _ 95 380 930 10 7523 240836 0145 YES 824 356 580 5 8008 3.60387 06764 YES
A252 tch/EquipmentFL (days] 150 2 0.707 1.50 2 0.707
IFL {days) 345 172 7.00 ] 6.027 250288 14170 YES 3.22 195 500 3 4.506 262147 -0.6608 YES
da
ich/E quipment/FL (days)
JOther/FL (deys) 596 24 150 14 1235 | 415618 10727 YES 314 27 208 2% 2.220 065363 15756 VES
FaciitylFL (days) 1191 E) 1400 2 8313 | 640681 0.4445 YES 20.20 5 17.00 1 22365 2449960 0.1306 YES
P-1___|Business/>=10 arcuits/Dispaich/Equipment/FL (days)
P-1 [Business/>=10 crouitsDispsich/Other/FL (da 1,00 3 0,000 13 3 o577
A252221 P- Businesg/>=" crwﬂde_bQM/FlﬂW’FL__ﬂlvl)
A252222 [P j ipment/FL (days)
P [Business/>=1¢ E'w_M&’&M_M(_m
P- Design (Specialsy<10 circutts/Dispaich/FaciityFL. {days) G435 kRl 7878 1200 5 11.014
= Design (S sitsDispatch/EquipmentFL (days) $.50 4 4435 150 10 12680
X Design (5 aitsDispetch/Other/FL (days) 14.21 58 20175 1402 54 21654
- Dosign (S 7 VFachitylFL (days) 200 1 0,000
P- Design (Specials)<10 crou i nYFL
X n i3)<10 croutts/Non-Dispatch/Other/FL {days} 10,67 3 13429 3.50 ) 173z
P-1 n SaleY>=10 circul atchiF: days)
P-1 Design (Specialsy>=10 croytyDispatch/EquipmentFL (days)
P Gesign (SpecisisV>=10 circiifaDispatch/Other/FL (days)
P Doz e #a/Non-Dispatch/F achityTL. {days]
P- [Design (Specials)>=10 circu VEqui (days)
Speciais] Gircui ther/FL
10 ciroul da 10,00 2 11314
= X/<10 circuits/Dispakch/E quipmentiFL (days)
X X/<10 circuitsDigpatch/Other/FL (days) _ 200 T 6.000 150 2 0.707
2 EXJ<10 circuitsNon-Dispetch/FackityFl. (days) 7.00 1 0,000
P PBX/<10 circuitsNon Dispatch/Equipment/FL (days)
P PBX/<10 circuttsMNon-Dispaich/Other/FL {deys) 200 2 0,000 100 1 0,000
P- PBX/>=10 circuita/Dis /E (days)
P XP=10 croutte/D: /EquipmentFL (days)
P X/>=10 cirouitsDispett/OtherFL (days)
P BX/>=10 cirouits/Non Dispatch/FacktyFL (days)
P X/>=10 circultsNon-Dispatch/Equipment/FL (deys)
= BX5>=10 ciroultsNon-Dispatch/Other/FL (days)
Centrex/<10 dircuitsDispatch/F aciitylFL {days) 1250 25 1811 12.20 2 12,383
08/31/2002
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BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

A255112 P- Centrex/<10 circuitsiDispatch/E quipmentFL (days}
A255113  [P- Centrex/<10 cirquitsispatchiOther/FL (days)
A255121 P Centrex”: isp. ility/FL. (days)
A255122  |P- Centre Dispatch/Equipment/FL (days}
A255123 P- Centre; rouits/Non-Dispatch/Other/FL (days)
A255211 X rcuitgDi aciitylFL (days)
A255212 P- C rcuits/Dispatch/Equipment/FL (deys)
A255213 P- Centrex/>=10 circuits/DF: hiOther/FL (d-_n
A255221 p- Centre circuits?Non-Dispatch/Fagility/FL (days)
A285222 [P DispatchiE quipment/FL (days)
A255223 circuits/Non-Dispatch/Other/FL {days)
A2561.1.1 U acility/FL {days)
A256112 cuits/D en"ﬂ\mﬂ'/n yS),
A256113 cuits/Dispatch/Other/FL (days)
£.2581.2.1 ispatch/Facilty/FL (days)
A256122 cirauitsNon Dispatch/E quipment/FL. (days)
A256123 cuitsNon Dispatch/Other/FL (days)
A256211 Circui (days)
4256212 Circuits/Dispatch/E Mm]ﬂ (days)
A256213 circuits/Dispatch/Other/FL (days)
A256221 Dispi dlity/FL (days)
A256222 Oispatch/Equipment/FL (days)
A256223 [P circuitsNon-Dispateh/Other/FL (da,

%
A2611 p-: idence/DispatchiFL (%)
A2612 P- idence/N teh/FL (%)
A2621 P-: Business/DispalchiFL (%)
A2622 P- ;Bus«\nass« Non.Dispatch/FL {%)
A283.1 P-: Design Dispatch{FL (%)
A2632 P-2 pecialsYNonDispatch/FL (%)
A26.4.1 X PBXIDlsplh:h/FL (%)
A2642 P-2___|PBX/Non.Dispatch/FL (%)
A285.1 P2 [Centrex/DispatchiFL (%
A2652 P2 CentrexiNon-Dispatch/FL (%)
A2861 2 IEDN/Dispatch/FL (%
A2662 P TSDN/Non-Dispatch/FL (%)

% s~ Non-Mechanized
A2711 P #P /DispatchiFL (%)
A2712 P-: Residence/Non-Dispateh/FL (%)
A2721 P-; BusinessiDispatch/FL (%)
A2722 P-; [Business/Non Dispateh/FL (%)
A2731 P-; Design (SpecialsVDispatch/FL (%)
A2732 P-2 SpecialsVNon-Dispatch/FL (%)
A2741 X ']PBXID:sputm/FL (%)
A2742 P-2__|PBX/MNon Dispatch/FL (%)
A2751 P2 |Centrex/Dispatch/FL (%)
A2752 P-: Centrex/Non-Dispatch/FL (%)
A2761 Pz ISDN/Dispatch/FL (%
A2762 P-3 (SONNon-Dispateh/FL {%]

A Notice Intervel - Mechanized
A2811 P-: idence/Dispatch/F L (hours)
A2812 2 idence/Non-Dispatch/FL {hours)
A2821 2 iness/Dispatch/FL (hours)
A2822 P inessNon-Dispatch/FL (hours)
A2831 P-. Dasgn Specials)Dispatch/FL (hours)
A2832 P-: Design (SpecialsyNon-Dispatch/FL. (hours)
A2841 P-; PBX/Dispatch/FL (hours)
A2842 P-; PBX/Non-Dispatch/FL (hours)
A2851 P-: |Centrex/DispatchiFL (hours)
A2852 P-; Centrex/Non-Dispatch/FL (hours)
A.286.1 P-: TSDONDispatch/FL (hours}
A2862 P- TSDNNon-Dispatch/FL {hours)

Av vﬂ% Jeopardy Notice Interval - Non-Mechanized
A2911 P Residence/Dispatch/FL (hours)
A2912 P-: |Residence/Non-Dispatch/FL {(hours)
A2921 P.2 Business/Dispatch/FL (hours)
A2922 Pz Business’Non-Dispatch/F L (hours)
A2931 P Design (SpecialsVDispateh/FL (hours)
A2932 p-: [Design (Specials¥Non Dispatch/FL {hours)
A2941 p-. FBX/Dispatch/FL (hours)
A2942 P-; FBX/Non-Dispateh/FL (hours]
A2951 -2 |Contrex/Dispaich/FL (hours)
A2952 P Centrex/Non-Dispatch/FL (hours)
A2961 P SDNDispatch/FL {hours)
A2062 P ISDN/Non Dispatch/FL {hours]

% Notice >= 48 hours - Mechanized
A210.1.1 P-. |Residence/Dispatch/FL (%)
A210.1.2 P-. Residence/Non-Dispstch/F L (%)
A21021 P-: Business/Dispatch/FL {%.
A21022 P-2 ausmsstuwDrgatch/FL (%)
4210341 P-; Design SalsVDispatch/FL (%)
A2103.2 P-: Design {Smnlsmon—bisﬂamhIFL (%]
A2104.1 P-. PBX/Dispatch/FL (%
A21042 P PBX/Non-Dispatch/FL (%)
A21053 P-: [Centrex/DispatchiF. (%)
A21052 P-: Centrex/Non-Dispatch/FL (%)
421061 P-; TSDN/Dispatch/FL (%)
A2108.2 P-: ISDNNon-Dispatch/FL (%) _

% Nofice >= 48 hours - Non-Mechanized
A211.14 P-: Residence/Dispalch/FL (%)
A21112 P-: idence/MNon-Dispatch/FL (%)
A21121 P-; iness/Dispatch/FL (%)
A21122 P-; iness/Non.-Dispstch/FL (%)
A2113.1 P-. ign (S| IsVDispalch/FL (%)
A21132 P Design (SpecialsyNon- D) JFL (%)
A21141 P- PBX/Dk JFL (%
A21142 P-: [PBX/Non-Di YFL (%)
K21151 BT oo
A21152 P-Z Centrex/Non-Dispatch/FL (%)
A.21161 P :::E‘;soumxm.m"‘m!L %)

08/31/2002

Benchmark/
Anaiog
Centrex
Centrax
Centrex
Centrex
Centrax
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN

Diagnostic
Diagnostic
Diagnostic
Oiagnostc
Dingnostic
Diagnostic
Diagnostic
Diagnostic

>=48hrs
48hrs
48hrs
8 hrs.
8 hrs
8 hrs
8 hrs
8 hrs
48hrs
48hrs.
48 hrs.
>= 4B hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic

95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs.
95% >=48 hrs
95% >= 48 hrs.
95% >= 48 hrs.
95% >= 48 hrs
95% >= 48 hrs.
95% >= 48 hrs.
95% >= 48 hrs
95% >= 48 brs.

Diagnostic
Diagnostic
Disgrostic
Diagnostic
Diagrostic

L August

July |

BST BST CLEC CLEC Standard _ Standard BST BST TLEC CLEC  Standerd Standard
Messure Volume Mossure __ Volume ___Deviation Error Zacore Equity _ Messre _ Volume _ Messurs _ Volume  Devistion  Emor _ Zacors _ Equity
TS 7 1512 522 9 755
5000
— ! 300 3 EX)
6894 556 5 5837~
— ° 700 1 5,060
[¥3 5 333 3 5038 340811 07689 VES 487 12 4478
[EE) 3 0577 550 7 7778
200 7 G600

0.05510




BellSouth Monthly Performance Summary L June | May ]

Florida Permanent, August 2002 - May 2002 88T BST CLEC  CLEC  Standard Standerd BST BST CLEC CLEC Standard | Standard
Measure Volume __ Messure _ Volume_ Devistion _Ermror Zscors ____Equity  Massure Volume Messure __ Volume __Deviation Error Zscore Ecuity
Az55112 [Be Contrex/<10 cirouttsDispath/E quipmentL (days] 300 2 1418
A255113  [p- Centrax/<10 circuits/DispaichiOther/FL (days) 158 22 1011 275 8 2964
A255121 P-’ Centrex: Dispatch/Facility/FL. (days)
A255122 [P Contex Dispatch/Equipment/FL (days)
A255123 [B nex/<10 circuits/Non-Dispatch/Other/FL (days) o0 1 000
A285211  [B= ex/>=10 Circuits/DispatchiFaiitylFL (daye) 75 12 436 150 [ 1,069
A255212 - GreuitsDispatch/Equipment/FL (days) .14 7 060
A255213 [P Gircuits/Dispatch/Other/FL (days) .00 1 000,
A285221  [p Dispatch/FaciitylFL (deys)
A265222 [P Dispatch/E quipmentFL (days)
4255223  [F-1__ |Centex/>=10 circuitgNon-Dispateh/Other/FL {days)
A256111 [P Greuits/D fity/FL {deys) 800 K 8000 1267 3 11015
256112 roulsDisptchEqupmentFL (deys) 500 1 750 1 6.000 G.06600 YES
A256.1.13 rcut/DispaichOthes/FL (days) 700 7 2887 375 ] 2630
£256121 itylFL (days)
A256122 tch/E quipmentFL (days)
A256.123 h/Other/FL (days) 180 5 0447 2029 7 16,028
7256211 aciity/FL (days)
A256212 ispatch/Equipment/FL. (days)
£256213 cuitsDispatch/Other/FL (days)
A256221 Dispatch/Facity/FL (days)
A256222 circuitsNon-Dispateh/Equipment/FL (dsys)
7256223 Non-Dispatch/Other/FL (da;
42611 5% 42,731 B0% 1749 5.00667 | _ 08121 €S 25% 45738 62% 2217 6.00604 0532 VES
A2612 idence/Non-Dispatch/FL (%) 00% 814,702 00% | 43,482 ©.00007 0.0570 ES o0 690,327 00% 50,323 6.60001 2591 YES
A262. inese/Dispateh/FL (%) 72% 18102 | 282% 264 001680 34801 ES X 34,465 57% 347 601044 | 26885 | NO
22622 insss/Non-Dispatoh/FL (%] 00% 86,674 00% 1,828 0.06000 VES .00 53,739 00% 3207 6.00008 2373 VES
A2631 ign_(Specials)Dispstch/FL (%) 79% 3,008 18.91% 2865
A263.2 Design (SpacialsNon-Dispatch/FL (%) 0.41% 490 1 06% 670 T.00% i 014221 3.1450 YES
A26.4.1 PBX/Dispatch/FL (%) X 0.35855 i 0.38527
A2642 "[PEXMNon Dispstch/FL {51 X 0.03227 X 0.06275
A265.1 |CentexDispatchiFL (%) }
A2652 5 [CentrexiNon-Dispatch/FL (%) X . 000000 2 0.00000
A286.1 ISDNDispatchFL (%)
A2862 (SDNMon Dispatch/FL (%] 003231 : 004824
- Non-Mechanized
A2711 ;‘m_:elm\mmﬂ%) D
a2712 ResidanceiNon-Dispatoh/FL (%] D
A2721 DispatchiFL [ D
A2722 > |Business/Non-Dispatch/FL (%} D
A2731 Design (SpeciatsyDispatch/FL (% D

A2732 P2 [Design (SpecialsyNon-Disosteh/FL (%)
A2741 P-; PBX/Dispatch/FL (%'

A2742 P-. [PBXMNon-Dispatch/FL (%)
A2751 P-. [Centrax/Digpatch/FL (%)
A2752 P Centrex/Non-Dispatch/FL (%)
A2781 P-Z ISONDispatch/FL (%)
A2762 P-2 ISDN/Non-Dispateh/FL. (%)

A

o

D
i

Noftice interval . Mechanized

Az2s11 Residence/Dispatch/Ft. {hours)

A2812 - Residence/Non-Dispatch/FL {hours)

A2821 ispateh/FL (hours)

A2822 BusinessNon Dispateh/FL (hours)
Design imis\Dispatch/FL (hours)
Design (SpeciaisyNon-Dispatch/FL (hoursy
PBX/Dispatch/FL (hours)

_|PBX/Non-Dispatch/FL (hours)

|Centrex/DispatchiFL (hours)

- Contrex/Non-Dispatch/FL, (hours)

ISDN/D: /FL (hours)

5l
|

2

I

A283.1

)

Sl

o1 ]

7|

¥ TSDNMNon-Dispatch/FL {hours)
A Joopardy Notice Interval - Non-Mechanized
P-2__Resifence/Dispatch/FL (hours) S Diagnosfc 11134
- Residence/Non-Dispatch/FL (hours) Disgnostic
P2 | iSpaichFL (hours) i Diagnostic 116,28
P2 |Business/Non-Dispstch/FL (hours] nostie
P Design 8IS Dispaich/FL (hours) 4 Diagnostic 34937
P-2 Design _{SpeciaisyNon-Dispatch/FL (hours) D st
P-2 " (PBX/Dispatch/FL (hours) Diegroste
P2 |PBX/Non-Dispatch/FL (hours) Disgnoste
P-: TCentrex/Dispatch/FL (hours) Diagnoshc
P2 {CentrexNon-DispathvFL {hours) Diagnost
P-2— [ISDN/Dispatch/FL (hours) 1 Disgnostic 51007
P-2__|ISDNMon-Dispatch/FL (howrs Diagnostic
. Notice >= 48 hotrs - Mechaenized
A240.1.1 P2 |Resdence/Dispatch/FL (%]
A2101.2 P2__|Residence/Nan-Dispatch/FL (%]
A21021 P- DispatchiFL (%)
A21022 P; ness/Non-Dispatch/FL (%)
A21031 P- ign ialsVDispatch/FL (%)
A21032 P-2__|Design (SpecialsyNon Dispatch/FL (%]
A2104.1 P-2__ |PBX/Dispateh/FL (%)
A21042 "2 |PBX/Non-Dispatoh/FL (%) _
A.210.5. P-; [Centrex/Dispatch/FL (%]
A21052 P.2__|CentioxNon-Dispatch/FL (%)
A21061 P.2___|ISONMispatch/FL (%
A21062 P2~ [ISONNon-Dispach/FL (%]
. Notice >» 48 hours - Non Mechanized
A21111 P-2___|Residence/DispatchiFL (%]
A2111.2 P idence/Non-Dispatch/FL [%)
A211.21 nessDispatchiFL (%]
A21122 (& iness/Non-Dispatch/FL (%)
A21131 P-: ign {SpecialsyDispatch/FL (%’
A21132 P-: [Design {SpecialsyNon-Dispatch/FL (%)
A21141 P-: [PBX/Dispatch/FL (%)
A21142 P [PBX/Non-Dispatch/FL (%)
A21151 F-2—|ContrexDispatch/FL (%)
A21152 P-Z Centrex/Non-Dispatch/FL (%)
A21181 P-: ISDN/Dispateh/FL (%}
08/31/2002 Feos 8 ofed



BellSouth Monthly Performance Summary | August | July ]

Florida Permanent, August 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standaed BST CLEC CLEC Standerd  Stendard
Analog
A21162 Bz {SDN/Non-Dispatch/FL (%) | Diagnostic
X Missed Instaliation A tments
A212141 a Res B1347 3.75% 42002 YES 62% 1843 000607 | 27900 VES
A2124.12 Res 678,553 0.00% -9.7337 NO 02% 45,280 000007 | -317218 NO
A2129.21 Res 12 0.00% 0.4476 YES 42% 2 017493 | 0.3671 YES
A2129.22 Res .00%
A212231 (%) Bus 18,247 08% 0.2485 YES .37% 413 001020 | 0.46804 YES
A212212 {5 10 circuits/Non Dispatch/FL (%) Bus 80,759 .30% -8.0465 NO 05% 2,741 000042 | 4.0777 NG
A212221 B Gircuits/DispstchiFL (%) Bus 257 .00% 0.5617 YES 7% g 007631 | -1.8385 NO
A212222 E Girouitsion D) VFL (% Bus 23 .00% YES .00% k) 0.00000 YES
A2123.4.1 Design (Speciaisy<10 crcultsDispatch/FL (%) Design 2320 .25% 13229 YES .05% 27 003320 | 01652 VES
A212312 | Design | <10 circuits/Non-Dispatch/FL (%) Design 883 .00% 0.2674 YES 7% 3] 000594 | 0.2797 YES
A212321 P-; "[Design (Specials, circuits/Dispatch/FL (%) Design 138 .00%
A212322 Design_(Specialsy>=10 circuits/Nor-Dispatch/FL, (%) Design 7 00% 1
A2124.1.1 [PBX/<10 circutteDispatch/FL (%] PBX 74 .00% 03757 YES .77% 104
A212412 P-: PBX/<10 circults/Non-Dispatch/FL (%) PBX 173 .00% YES .53% 187 C.00% 14 002021 | 02646 YES
A212421 = PBX/>=10 circulteDispatch/FL (%) PBX 17 00% VES .00% 2
A212422 2 PBX/>=10 circuits/NorDispatch/FL (%] PBX 63 00% VES .00% 30 T.00% T 0.00000 YES
A21251.1 P Centrexi<10 drcuity/Dispatch/FL (%) Centrex 794 .86% 658
A21251.2 P- Centrex/<10 circuita™Non-Dispatch/FL (%) Centrex 7,468 0.00% 0.0689 YES .00% 1,204 0.00% 12 0.00000 YES
A2125.21 Centrex [
A212522 Centrex 156 0.00% VES 3 0.00000 YES
A212811 ISDN 1786 700,00% 17,5535 NO [ 006724 | 0.4113 YES
A21261.2 ISDN 1,161 0.00% 0.1551 YES 2 001777 | 02116 YES
A2126.21 ISON 180 0.00% 0.0791 YES
A212622 ISDN 8 0.00% YES 2 0.00000 YES
A213119 Res 60,490 3.40% £8142 VES 2181 000622 | 52096 YES
A213112 Res 681,396 0.10% ~9.7500 NO 45,661 0.00007 | 310235 NG
A213121 Res 180 0.06% 0.5166 YES 2 0.18786 | 0.4002 YES
A213122 Res
A213214 Bus 650" 22418 B5% 27412 YES 530 001190 | 15026 YES
A213212 Bus 0.04 81,404 ,30% ~7.1043 NO 2,79 0.00044_ | 3.6952 NO
A213221 ; ) Bus 9.1 a8  00% 11263 YES 18 007150_| -1.7387 NO
A213222 i Bus 0.00 2  00% YES 1 0.00000 VES
A2133.01 jtsDispatoh/FL (%) Design 374 3903 76% 03460 YES 0 002076_t 12935 YES
A213312 3A_[Dewign (Specielsy<10 circuits/Non-Dispatch/FL (%) Design 0,509 1,007 00% 0.3428 YES 5 0.01178 | 0.6053 YES
A213321 37 |Design (Speclals)y>=10 crcuits/DispatchiFL (%) Design 5,00 233
A213322 S ) ispatch/FL (%) Dasign 0,008 12
A213491 3pal (%) PBX 4799 148 0.00% 03152 YES
A213412 ispatch/FL (%) PBX 0.00% 188 0.00% VES 8 0.01641 02745 VES
A213.421 itw/Dispatch/FL (% PBX 0.00% 34 50.00% NO
A213422 i %) PBX 122% 82 0.00% 01555 YES 1 0.00000 YES
4243511 Srouits/Disp. (%) Centrex 5.60% 1,020
4213512 cuits/Non Dispatch/FL (%) Centrax 0.07% 1512 0.00% G.0678 YES 7 0.00000 VES
A213521 i %) Centrex 0.98% 102
A213522 Centrex’ ircuitsNon Dispatch/FL (%) Centrex 0.00° 161 0.00% VES 3 0,00000 YES
A2136.1.1 FL (%) ISDN 2.29% 2,188 50.00% 78107, NG 7 0.08879 8568 YES
A213612 ircuitsNon-Dispatch/FL (%) ISDN 0.33" 1,224 10.00% 3380 NO il 001282 | 0.2655 YES
A21362.1 GircuitsDispatch/FL (% ISDN 374 401 33.33% 26011 NO N
A213622 P3A i ISDN 1.06% 189 6.00% X 1031 YES a 0.00000 YES
% Provisioning Troubles within 30 D:
A2141.14 P. 10 circuits/Dispatch/FL (%) Res K 46 265 9.33% 1843 000718 11485 YES 1,820 000741 2619 VES
A214112 A 10 circuits/Non D JFL (%) Res ¥ 647 646 4.08% 45,280 0.06095 ~1.3913 YES 74,620 000083 | 4.1794 NO
A214121 P- | 0 clrecyiteDispatch/FL (% Res 108 0.00% 2 0.22335 0.4929 YES $ 017457 | 00901 YES
A214122 P- [Residence/>=10 circuits/Non-Dispatch/FL (%) Res 1
A214211 P-§ Business/<10 circuitsDispatch/FL (%) Bus 15,024 2.35% 313 001623 201939 YES 12.77% 364 001772 | -1.0005 VES
A214212 Pt Businessi<10 circufta/Non-Dispatch/FL (%) Bus 72,386 .44% 2741 0.00552 1419 YES 9.45% 2,198 000635 YES
Py B $>=10 circuits/Dispatch/F L (%) Bus 268 .00% 10 0.13084 8321 VES 2171% 0.13267 YES
Pt Business’>=10 circuits/Non-Dispstch/FL (%) Bus ) 00% 7 0.35078 3563 YES .76% 0.15759 NO
P [Dasign (5] 10 circuits/Dispatch/FL (%) Design 2456 4% 27 0.05132 0403 YES .77% 0.05850 X VES
P |Dasign (Specials¥<10 drcuitsMon-Dispatch/FL (%) Design €02 6% 51 0,02416 3573 YES .63% 005254 | 0.6007 VES
P. Cesign (Speci 0 circuitaDispatch/FL (%) Design 1 00"
P-f 'Dog_lgn Speci 0 circuits/Non-Dispaich/FL {%) Design 1 00"
P PBX/<10 circuita/Dispatch/FL. (%) PBX 104 AT 7 012125 | 81258 NO
P PBX/<10_circuits/Non-Dispatch/FL (%) PBX 187 0.00% 14 0.03481 0.4608 YES ¥ [] 006114 | -1.2751 YES
P PBX/>=10 circuite/DispatchiFL {%) PBX 2 .00
144.2. P PBX/>=10 circuits/Non-Dispatch/FL (%) PBX 30 0.00% 1 6.00000 YES L
A21451.1 P Centrex/<10 circuite/Disp8ich/FL (%) Centrex 858 10.57%
A214512 2 Centrex/<10 circuits™Non-Di: {FL (% Centrex 1.204 T4.29% kL3 0.07584 0.7337 YES .38 12 008481 01238 YES
A214521 Centrex 62 22.30%
A214522 Centrex 137 G.00% 3 0.18224 06008 VES 3.86% EX] 011496 | 05023 YES
A2146.1.1 ISDN 887 33.33% [ 0.10453 “25205 NO .57% 7 0.00424 | 0.6076 VES
A214612 ISDN 1,064 0.00% Z 0.02347 0.2603 YES .91% 8 0.03375 | 02700 YES
A214821 ISDN B .00% ]
A214822 1SDN 33 0.00% 2 0,00000 YES .00% 67
Res 623 51,346 0.9 1579 23750 '0.60680 9.7567 YES 97 45843 048 1733 SB122 S
Res 1.02 677,968 0.72 RT3 5,350 0.03541 85396 YES 27 845,983 0.78 44558 11.2847 YES
X Res 410 122 0.14 3 15.655 0.14884 0.4323 YES 42 108 175 2 02117 YES
P Res 1
X Bus 397 18,131 040 283 10.675 692500 3.8504 14,824 330 34526 YES
A21524.2 X 58/<10 crcuitsNon-Di {hours) Bus 137 80,495 0.7 1,403 8974 0.24168 2.3837 72017 2,416 35161 YES
A215221 Bu GrauityDispsich/FL (hours) Bus 431 255 063 3 19.387 11.25847 0.3800 264 [} 0.4546 YES
[Busin itw/NorrDispatch/FL {hours) Bus 15358 6 36917 8
A2153.1.1 ]Mn_m‘h 0 hours) Design 274.28 2307 524,480
A2153.1.2 g 10 L {hours) Design 1745 861 002 Z 64.748 45.83005 03738
A2153.21 = n_{Specatsy>=10 Sich/FL Design 94353 132 281.487
A215322 X lD:o__im {Speciels)>=10 circulte/Non-Dispatch/FL_ (hours} Design 24 7 00,543
A215411 X X/<10 cequitsDispatchiFL {hours) PBX 11048 73 242734
A215412 X PBX/<10 cruityNon.Dr JFL (howrs PBX 621 172 424 [} 30,407 16.37052 0.1280 ] 05232 YES
A215.421 P-! PEX/>=10 circulta/Dispatch/FL (hours) PBX 16622 7 0.02 1 231,184 237.88873 0.0067 I
A215422 P PEX/>=10 circuits/Non-Dis VFL (hours] PBX 72 63 207817
A21551.1 P Centrex/<10 circulteDispatch/FL (hours) Centrex .77 792 25.830
A215512 P-! Centrex/<10 circuits/Non-Dispatch/FL (hours) Centrex 04 1,460 17.400 2 02474 YES
A21552.1 P cirzultsDispatchvFL {hours). Centrex 55 [ 96190,
A215522 X [Centrex/>=10 crcults/Non-Dspatch/FL (hours) Centrax .88 158 1.485
A21581.1 P-S ISDN/< its/Dispatch/FL (hours) ISDN 73 1,761 168013 X
A21581.2 ’_- ISDN/< “—NMIFL {hours) ISDN _72 1,151 26.905 9 38.248 1213384 0.4349 YES
A21562.1 X ISDN/>=10 circuits/Dispatch/FL {hours) ISDN 20109 160 378.527 1810680
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A21162 [Pz JISONN

* fmernts
A2121.4.4 X crcuits/Dispatch/FL (%) 582% 42,350 467% 1820 0.00560 2.0445 YES 456% 44,857 Z00% 2 0.00447 35731 VES
A212142 X circultsiNon-Dispatch/FL (%) 0.02% 518,028 0.33% | 44,620 0.00008_ | 40.0110 NO 0.10% 700,346 0.51% 51,520 0.00014 22826 NG
A2121.21 X ChrcuitsDispatch/FL (%) 581% 86 0.00% 5 010765 0.5401 YES 1.15% 87 0.00% 3 0.06250 0.1836 YES
A212122 P circuitsiNon-Dispatch/EL (%)
A212211 X cirauityDispatch/FL (%) 03% 3781 385% 364 001044 0.1735 YES 84% 33604 T74% 402 G.00675 01463 YES
A212212 P; circuityNon-Dispetch/FL (%] 05% 6,748 0.82% 2,186 0.00050__| -15.1880 NG .00% 5,772 0.60% 3902 ©.00039 ~16.2494 NO
A212221 X 0 circufte/Dispatch/FL (%) 27% 287 20.00% 0 0.08507 | 24175 [e] 73% 206 19.11% 007183 0. YES
A212222 P-: 0 circufts/Non-Dispatch/FL m .00% 21 0.00% 2 0.00000 YES .00% 12 G.00% 6.60000 YES
A212314 P-: n ialsy/<10 crouhs/Dispatch/FL 39% 2,330 ©.00% 6 003635 06243 YES . 74% 2340 0.00% 004225 58478 YES
A2123.12 P:3___|Design smn.gqo mmmw L %) 81% 496 0.00% 3 002573 0.3200 YES .56% 713 0.00% 001948 02870 VES
A212321 P [Design (Specisisy>=10 drcultsDispatchiFL (%) X 82 00% 8
A212322 P Design (Specials)>=10 GrouitsNon-Dispatch/FL (%) .00 1 .00%,
A2124.41 P. PBX/<10, circuits/Dispatch/FL (%) X &8 0.00% i 0.20686 02133 YES . 76% 72 0.00% 3 0.09684 0.7860 YES
A212412 X X/<10 circuitsNon-Dispaich/FL (%) 10 181 0.00% ) 0.63570 0.3085 YES .82% 243 0.00% i 002152 03824 YES
A212.421 P PBX/>=10 circultuDispatch/FL (%) 00% 5 .00% e
A212422 P PBX/>=10 circuits/Non.DispaichiF L (%) 00% 13 .00% % 0:00% Fl 0.00000 VES
A2125.4.1 P- Contre) s/ DispatehFL (%) 48% 530 .55% 648 0.00% 1 018517 01917 YES
A2125.12 P-3—[Contro <10 creuits/Non Dispakh/FL (%] .09% 1,130 0,00% iz 000883 0.1026 YES .00% 1319 0.00% 4 0.00000 YES
Az212521 P 1Cen circuiteDispatch/FL {%) 34% 87 80% 53
A212522 X [Contrex/>=10 cirouitsiNon-Dispatch/FL (%) .00 74 0.00% 37 0.00000 YES .00% 150 0.00% 3 X YES
A2126.1.1 P TSDN/<10 circuitsDispatch/FL (%) XL 578 0.00% 7 008605 04715 YES -57% 508 18.67% [ 005113 | 30510 NO
A2126.12 X ISDN/<10 circuity/Non-Dispatch/FL (%) KL 878 ©.00% ) 0.03769 03022 YES .74% 1622 0.00% 18 002031 0.3843 YES
A2126.21 P- ISDN/>=10 circuits/Dispaich/FL (% 00 [] .00% 2
A2128.22 2 1SDN/>=10 circuitsNon-D: IFL (% 003 12 .00% %

X Missed Instaliation Appointments inchiding Subs
A213.1.4.9 P3A__ |Residence/<10 cheulta/DispaIch/FL (%) TAT% 0,757 5.16% 2,133 000581 30621 S 506% 51,600 T84% 2857 G:00471 43116 ves ]
A2131.12 P-3A__|Residence/<10 cirouts/Non-Dispatch/FL (%) 0.03% 18,760 034% | 45,057 000008 | -39.7050 NO 0.10% 704,053 0.52% 52 000014 204817 NO
A213.1.21 F-3A__|Residence/>=10 circufts/Dispateh/FL (%) 784% 102 14.20% 7 0.10504 | 06133 YES 6.06% 102 0.00% E 014810 4834 YES
A2131.22 P-3A__|Residence/>=10 crcults/Non-DispatchiFL (%)
A213211 P-3A__|Business/<10 circultwDispatoh/FL (%) 38% 17,701 150% 281 0.01208 Te772 YES 34% 37910 6% 503 0.00807 07850 YES
A213212 P-3A __Business/<10 aircuityNon-Dispatch/FL (%) .06% 87,447 0.80% 2257 0.00083 | 137735 NO .07% 54,589 70% 3508 0.00043 ~14.5050 NG
A213221 P3A__ B Grcuts/Dispatch/FL (%) 10.68% 412 25.00% 16 0.07870 18197 NG .34% 445 .00% 11 0.06202 0.1341 YES
A213.222 P3A__ B /210 crcuftsiNon-Dispeich/FL (%) .00% 2 0.00% 2 [ YES 00% 5 .00% 4 0.00000 YES
A2133.14 P-3A _|Design {Specialsy<10 GrouitDispatchiFL (%) 76% 3064 0.00% 2] 063423 08051 VES 16% 3928 00% 6 004380 07207 YES
A213312 P-3A__ [Design 15)<10 GirpuityNon-Dispatch/FL (%) 32% 608 625% 16 0.02861 17053 NO 20% 851 .00% 15 002042 04303 YES
A213321 Design (S Groufts/ispsichiFL (%) 0%, 186 00% %
A213322 [Design (Speciaisy>=10 crouits/Non-Dispatch/FL (%) .00% 7 .00% 1
A213.41.1 PBX/<10 cirouitaDispatch/FL (%) 11% EEE] 050% ] 027419 02957 YES 15% T30 0.06% 3 G14034 YES
A213.412 BX/<10 circutts/Non-Dispatch/FL (%) 6% p=3) 0.00% 0 0.03741 3628 | YES 02% 205 0.00% 0.02217 YES
A213.421 BX/>=10 cirouitsDispatch/FL (%) .00% 14 .00% 21
A213.422 PBX5>=10 crouitsNon-DispaichFL (%) .00% 15 0% 45 0.00% 3 6.00000 YES
A21351.1 letx/<10 Ghrouits/Digp stoh/FL (%) 6% 757  06% 825 0.00% 1 030098 03343 YES
A2135.12 MIFL %) .05% 1,140 0.00% 1z 0.00850 01027 YES 00% 1,338 0.00% % 0.00000 YES
A243521 "_mmg VFL (%) 4.78% 138 2.05% 83
A213522 ireuits/Non Dispaich/FL (%) .00% £ 0.00% T 7106000 YES .00% 165 0.00% 1 0.00000 YES
A213.61.1 ispatch/FL (%) 29% 7,003 0.06% 1 0.05408 06084 S .42% 841 11A1% ] 0.07563 07508 YES
A21361.2 ite/Non-Dispaich/FL (%) 04% 963 0.00% 12 002045 0.3527 YES 2% 1722 0.00% po) 0.07526 0.50" YES
4213621 P23 0 circuits/DispaichiFL (%)
£213822 X 0 circuits/Non-Di %

X Provisioning YMWMJM in 30 Days
A2141.11 P R 10 GrouRs/Dro 8tch/FL { %) £.33% 2,464 0.00616 5.7014 YES
A214.1.02 X 10 gircufts/Non-Dispatch/FL (%) 373% 56,111 0.00077 ~7.1020 NG
A214.121 P R 10 cirouits/DispatchiEL (%) 20.00% 5 0.14473 0.6063 YES
A2141.22 P Residence/>=10 crcuits/Non-Dispatch/FL (%)
A214.21.1 X usiness/<10 circuituDispatch/FL (%) 1235% 340 0.01705 07802 VES
A214212 P Business/<10 circuitsNon-Dispalch/FL (%) 5.70% 327 0.00453 1118 YES
A214.221 X usiness/>=10 cirouftwDisp BICh/FL (%) 23.08% 13 012440 | 0.2234 YES
A214222 P Business/>=10 ciroufteNon-Dispatch/FL (%) 50.00% 4 0.12062 35101 NO
A2143.11 Pt ign (Specialsy<10 circultyDispatchiFL (%) 0.00% 77 006044 0529 YES
A214312 P sign (Speciaiay=<10 circuftsNon-Dispatch/FL (%) 1.21% 165 002000 1134 YES
A214321 P. jDesign (Specialsy>=10 crcuits/DizpatchiFL (%)
A214322 £ " [Design (Specials)>=10 crcuts/Non-Dispalch/FL (%)
A214.411 2 X/<10 ci i (%) 0.00% 3 0.16132 04720 YES
A214412 P rcu 0.00% -] 002805 0.7238 YES
A214421 P.
A218.422 P 0.00% [ 008751 04863 YES
A214511 P 0.00% 1 031377 03523 YES
A214512 P: 370% F1l 005328 08404 YES
A214521 P
A214522 P 0.00% 2z 021424 04888 YES
A2146.1.1 Py 0.06% 3 015038 0.4842 YES
A2146.1.2 P 0.00% 21 0.01720 03577 YES
A21462.1 P
A214622 P 0.00% H 600000 YES

A —
A2151.1.1 X 397 000 126 1711 7747 | 043770 61966 | VES XL} 44827 051 2202 17864 [¥i) YES
A215.112 110 §14923 0.86 433535 ) 5731 | 002842 8.5037 YES 054 068,754 0.79 50,357 4487 7.5887 YES
A216.1.2. 257 84 203 5 6635 | 3.05447 01774 YES 351 87 0.77 3 14430 03819 YES
A2151.22 .
A215.211 32 13,560 78 272 73330 | 136745 | 33350 VES 300 33462 07 315 i 9020 VES
A.215212 .54 6,379 51 1,831 13550 | 032000 5.1042 YES 335 53473 .78 3220 811 5421 YES
A215221 62 270 07 [ 73306 | 3024680 | 0.414p YES 1013 203 X 5 606 4732 YES
A215222 200 pil .02 1 6441 | 650261 | 03922 YES 1407 12 .02 1 580 4854 YES
A21531.1 18256 2,247 368.962 14317 2302 313.342
A215312 1108 404 102610 13.26 711 048 1 84837 0.1506 VES
A215321 5787 [) 90 500 143.65 8 167,043
A215322 107 1 0.000 .50 7 0,000
A2154.1. 659 ] 130.305 9636 72 3155 1 200558 | 23214816 |  0.236) YES
A215412 X/<10 WWDIML (hours) 11,67 178 038 3 43406 | 1072341 | 05740 | VES 57 242 0.08 3 27527 1500105 0.4885 YES
A215.421 X X/>=10 crcufte/Dispat 281 s 4126 03 [] 1112 1
A215.422 X PBX/>=10 mw__mmﬂ (hours) 0.78 13 0.424 60 42 15043
A215511 Centrox/<' 727 510 259, 10.67 &5 35680
A215512 471 1927 23906 55 1319 551 3 19127 | 856000 | 03567 VES
7215521 1634 o7 26,006 AT 20.260 o
A215522 201 T4 082 il 10620 | 1070092 | 0.2148 YES 2.57 159 11,646
A21561.1 176,48 548 800,574 17543 497 383114
A215612 883 o7t (X3 1 41501 | 4161520 | 01989 VES 48 1818 0.02 3 25810 | 2581838 61963 YES
A215621 15143 [ 268484 | 0.02 2 0.000
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BellSouth Monthly Performance Summary | August | Juty |

Florida Permanent, August 2002 - May 2002 Benchmark) BST BST CLEC CLEC Standard Standard BSsT BST CLEC CLEC Standerd  Standard
Analog Measure Volume. Moasure Volume Deviation Error Zscore Equlty Moasure __ Volume _ Messurs _ Volume __Deviation __Error Zscore Equity
A215822  [P5__JISDN/>=18 crcuttsMon Dispaich/FL (hours) ] ISON | Y| 85 | | [ 208730 | I I [ 186 T 0 | ]| [ e708 I I ]

vagg Completion Notice Interval - Non-Mechanized
A2461.1.1 X Ri 10 circuits/Dispateh/FL (hoursy Diagnostic 108 Diagnostic
A216.1.1.2 P- 10 circuits/Non-Dispatch/FL {hours) Diagnostic 683 Diagnostic
A218.121 X ircuitsOispatch/FL (hours) Diagrostic: Disgnostic
A216.122 X GircuitsiNon-Dispateh/FL {hours) Diagnostic Diagnostic
A216.2.1.1 P 10 chreuitsDispatch/FL (hours) Disgrostic 81 Diagnostic
A218212 X 10 circuits/Non-Dispatch/FL (hotrs) Diagroshic 3% Diagnostic
A216221 X circuitsDispatch/FL (hours) Diagrostic. 1 stic
A216222 Pg B J Dispatch/FL {hours) Diagrostic. 1 Diagnostic
A216311 P Desgn (Spex circuits/Dispatch/FL {hours) Disgnostic 27 Diagnostic
A2163.12 P {Design (S cireuits/Non-Dispaich/FL (hours) Diagnostic 51 Diagnostic
A216321 P |Design (S circuits/Dispatch/FL (hours} Diegrostic Diagrostic
A216322 P-: Dosign (Specials)/>=10 circuitsiNon-Dispatch/FL (hours) Diagnostic Diaghostic
A216.411 P IPBX/<10 circuitsDispateh/FL (hours) Diagnostic Disgnostic |
A216.412 X PBX/<10 gircuitsNon-DispatchiFL {hours) Diagnostic 7 Diagnostc |
P PBX/>=10 circuits/Dispatch/FL (hours) Diagnostic Diagnostic
A216.422 P PBX/>=10 circuitsiNan-Dispatch/FL {hours) Diagnostic 7 Disgnostic
A21651.1 P-t Centrex/<19 circuits/Dispatch/FL {hours) Diagnostic Diagnostic
A2165.1.2 P! Centrexi<10 circuitsNon-Dispatch/FL (hours) Diagrostic iz Diagnostic
A216521 P! circuitsDispateh/FL (hours) Diagnostic Diagnostic
A216522 P Centrex/>=10 circuits/Non-Dispatch/FL (hours) Diegnostic 3 Diagnostic
A.2.166.1.1 P 1SON/<10 circuits/Dispatch/FL (hours) Diagrostic 6 Diagnostic
A21661.2 p-: ISDN/<10 circuitsiNon-Dispatch/FL (hours) Diagnostic. 3 Diagnostic
A216621 P ISDN/>=10 circuits/Dispatch/FL (hours) Diagrostic Diagnostic
A218622 P ISDN/>=10 cireuits/Non-Dispatch/FL (hours) Diagnostic 2 Diaghostic
Total Service Order Cycle Time - Mechanized
A2171.0.1 P. 10 circuits/Dispatch/FL (days) Diagnostic 1,014 Dis
A217912 P- R 10 circuitsiNon-Dispatch/FL (days) Diagnostic 31,980 Disgnostic
A217.1.21 T cireuits/Dispatch/FL (days) Diagnostic 2 Diagnostc_|
A217122 P R ) gircuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A217211 P. 5 cuitsDispatch/FL (days) Diagnostic 102 Diagnostic
A217212 2 Business/<10 circuitsNon-Dispaich/FL {days) Diagnostic 787 Diagnostic
A217.22.4 P. />=10 circuitsiDispatchiFL (days) Diagnostic 3 Diagnostic
A217222 P > i Dispatch/FL {days} Diagnostic Disghostic
A217311 P- rcuttsDispatch/FL (days) Disgnostic Diagnostic
A217312 P- Giruits/Non Dispatch/FL (days} Diagnostic Diagnostic
A217321 P. =10 circuitsDispaich/FL {days) Diagnostic: Diagnostic
A247322 P-1 10 cirouits/Non-Dispatch/FL (days) Disgnostic Diagnostic
A217411 P PBX/<10 circuitslDispatch/FL (days) Diagnostic Diaghosbe
A217.412 P-" PEX/<10 circuityNon-Dispatch/FL {days), Diagnostic Diagnosfic
A217.4214 P 0 circuitsDispatch/FL (days) Diagnostic Diagnostic
A217.422 P-. n-Dispatch/FL {days) Diagnostic Diagnostic
A21751.1 P-’ s/DispatchiFL (days) Diagnostic Diagnostic
A21751.2 P its/Non-Dispatch/FL, (days) Disgnostic Diegrostic
A217621 P- sits/Dispetch/FL (days] Diagnostic: Diagrostic
A217522 2 0 circuits™on-Dispatch/FL. (days) Diagnostic: Disgnostic
A21761.1 cuits/Dispatch/FL (days) Diagnostic Diagnostic
A217812 ISON/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagrostic |
A217621 5 ISDN/>=10 circuitsDispatch/F1_ (days) Diagnostic Diagrostc
A217622 JSDN/>=10 Circuits/Non-Dispatch/FL (days) Diagnostic ngnc
ol Service Order Cycle Time - Partially Mechanized
CircultsDispatch/F L {days] Diagnostic 134 D
circuitsiNon-Dispatch/FL (days) Diagnostic 8243 D
circuits/Dispatch/FL (days) Diagnostic D
circutts/Non-Dispatoh/FL (days) Diagnostic 5
A218211 cultsDispatoh/FL (days) Diagrostic 76 iagnostic_|
A218212 circuitsiNon-Dispatch/FL (days) Diagrostic 7,108 Diagnostic |
A218221 circuitsDispatch/FL (day Diagnostic Diagnostic
A218222 P-1 ispatch/FL {days) Diagrostic Diagnostic
A218311 P ts/Dispatch/FL (days) Diagnostic ﬁmm
A218312 P. GircuitsMNon-Dispatch/FL (days) Diagnostic Diagrostic
A218321 P- circuits/Dispatch/FL (days) Diagnostic Disgrostic
A218322 P-1 circuitsNon-Dispatch/FL (days) Diagnostic Disgrostic
A218411 2 0 tchiFL (days) Diagnostic Disgriostic
A218412 X PBX/<10 circuitsNon Dispatch/FL (days) Diegnostic Diagnostic
A218421 P- 0 circuits/Dispateh/FL (days} Diagnostic iegnastic
A218422 - 10 cirouits/Non-Dispateh/FL (days) Diagnostic Diagnostic
A21851% P- Centiax/<10 itsDispatch/FL {days) Diagnostic Diagnostic
A21851.2 = Centrex/<10 circuitsiNon-Dispatch/FL (days) Diagnostic: Diagnostic
A218521 P Centrex/>=10 ciruitsiDispatchiFL {days) Diagnostic Diagnostic
A218522 (2] Centrex/>=10 circuitsNon-Dispatch/FL (days) Diagnostic Diagnostic
A.2186.1.1 . sits/Dispatch/FL (days) Diagnostic. Diagnostic
A21861.2 P: circuits/Non-Dispateh/FL. {days) Diagnostic ] Diagnostic
A218621 0 circuitsDispatch/FL_ (days) Diagnostic Diagnostic
A218622 P 0 circuits/Non-Dispatch/FL (days) Diagnostic Diagnosfic
Total Service Orger Cycle Time - Non-Mechanized
A219451 circuitsDispatchiFL (days) Diegnostic 48 49 Diagnostic
A219.1.02 circuits/Non-Dispatch/FL (days) Diagrostic 131 7 iagnostic_|
A219.121 circultsDispatchiFL (days) Diagnastic 1 iagnoshic
A210.122 ) circuits/Non-Dispateh/FL {days) Diagnostic iagrostic
A219211 rouitsDispatch/FL (days) Diagnostic il i) Diagnostic
£219.212 Business/<10 circuits/Non-Dispatch/FL (days) Diagnostic 138 13 Diagrostic
A219221 B />=10 circuitsDispatch/FL {days) Diagnostic. 1 Diagnostc |
A219222 EX s/>=10 drcuits/Non-Dispatch/FL (days) Diagnostic Diagnosbc_|
A2183.1.1 Design (S 10 circuitsDispatch/FL (days} Disgnostic 3 7 Diagnostc |
A21931.2 |Design (5 19 crcuite/Non-Dispatch/FL {deys} Diagrostic 7 21 Diagnostic_|
A219321 circuitsiDispatchiFL {da Diagnostic Diaghostic
A2.10322 Girculte/Non-DispatchiFL {days) Diagnostc Diegnostic
A219.411 toh/EL (days) Diagnostic 1 Diagnostic
A219412 Dispatch/FL (days) Diagnostic 2 1 Diagnostic |
A219421 0 circuits/Dispatch/FL (days) Diagnostic Diagnostic, |
A219422 10 circuits/Non-Dispatch/FL (days) Diagnostic 1 Diagnostic_|
A21951.1 P Centrex/<10 circuits/Dispatch/FL (days) Oiagnostic Diagnostc |
A21851.2 P. Centrex/<10 circuits/Non-Dispatch/FL (days) Oiagnostic 1 2 Diagnostc |
A219521 P Centrox/>=10 GircuitsDispatch/FL (days) Diagnostic Diagnostic
A218522 P-1 Centrex/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A21081.1 P-1 ISDN/<10 dircufts/DispatchiFL {days] Diagnostic 3 Diagnostic_|
A219612 P-1 ISDN/<10 circuris/Non-DispatchiFL, (days) Diagnostic 1 Diagrostic
A219621 2] ISON/>=10 circuits/Dispstch/FL. (days) Disgnostic Diagnoste |
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BellSouth Monthly Performance Summary | June May N
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standard  Standard
Measure Volume __ Measure _ Volume Deviation _Error, Zscore Equity __Measure Vvolume Measure Votume __ Deviation Error Zscore Equity
A2158.22 [P-5_ [ISONF: circuits/Non-Dispatch/FL (hours) [ o650 ] 67 0.680 203 56 6.153
Average Complation Notice Inierval - Non-Mechanized
A216.1.11 P Gircuts/DispatehiFL (hours) Diagrioshic 104 Diagnostic
A216.1.12 P-: circuits/Non-Dispateh/FL (hours) 1,133 Diagnostic
A2161.21 X irguits/Dispatch/EL (hours) Diagnostic
A216.122 [ circuits/Non-Dispatch/FL (hours) Dingnosfic
A2182.1.1 X 73 circuits/Dispatoh/FL (hours) 87 Disgnostic
az16212 [P 70 cirauitsNon-Dispetch/FL (heurs) 584 Diognosfic
A218.2.21 P-4 ispateh/FL {hours) D sqnosﬁ_c
Azt6222  [P5 B DispatchiFL [hours) Disgnoshe
216311 [P [Dosgn (Specmtyeid creursupaichiFL (hews? 1 D
£2163.1.2 Pl [Design (Spx circuits/Non-DispatchiFL (hours) 14 o
A.216.3.21 P |Design gircuits/Dispateh/FL. (hours) no:
A216322 [P Dosign Gircuits/Non-DispatchiFL (hours) o
A216.4.11 X PBX/<10 circuitsDispatch/FL (hours) 2 Diagno:
A210412 [P PBX/<10 circuitsNon-Dispatch/FL (hours) 16 Dlegnoste
A2164.21 p- PBX/>=10 dircuit/Dispatch/FL (hours)
A216422 [P FBX/>=10 circuityNon-Dispatch/FL (hours) 2
A218511 P Centrex/<10 circuity/Dispatch/FL [hours) 1
A2165.1.2 X Centrex/<10 circuits/Non-Dispatoh/FL (hours) 2 Diagnostie
A21652.1 dreuits/Dispatch/FL {hours) Dﬂﬂ.
A216522 Centrex/>=10 circult/Non-Dispatch/FL (hours) 3 Disgnostic |
4218611 1SDN/<10 circuitsDispatch/FL (hours) 8 Diagoostic ]
2218612 ISBNF<10 circuits/Mon-Dispatoh/FL (hours) 18 Disgnostic
A216821 |SON/>=10 circuits DispatchiFL (hours) Disghostic |
A216622 P ISON/>=10 circuits/Non-DispatchiFL {hours) Diagriostic _ J
af Service Order Cycle Time - Mechanized
A2174.14 Resi Coutts/DispatchiEL (days)
A217112 circultsNon-Dispatch/FL (deys]
A247.421 circutsDispatchiFL (days)
A217.1.22 cireuits/Non-Dispatch/FL (days)
A217.211 ircuits/ispatch/FL (days)
A217212 ess/<10 circuityNon-Dispatch/FL (days)
A217221 7>=10 circultsDispatch/FL (days)
A217222 ; Dispatch/FL (days)
A2173.11 P. cireuits/Dispatch/FL (dysL
A2147312 P- circuitsNon-Dispatch/FL (days}
A217.321 X 0 Gircuits/Dispatch/FL (days)
A217322 [P inlsy>=10 qrumsINon Dispateh/FL (days)
A217411 X
A217412 p.
A217421 P-
A217422 B NonD: aloh/FL days
A217.511 P cirouts/Dispateh/FL (days)
A217512  [B- circuits/Non-Dispatch/FL {days)
A217.521 X © circuits/Dispaich/FL (days)
A217522 0 circuityNon-Dispatch/FL (days}
A21761.1 Cuits/Dispetoh/FL (days)
A217642 reuits/Non-Dispatch/FL (daye)
A2176.21 circuitsDispatch/FL (days) _
A217622 circuits/Non-Dispatch/FL. (days)
To Time - Portiaily Mechanized
A2181.11 Greuns/DispatchiFL (days)
A218.1.12 circuits/Non-DispatchiFL (days)
A218121 ircuits/Dispateh/FL (days)
A218.122 circuitsNon-Dispatch/FL (days)
A218211 cuitsDispatchiFL (days)
A218212 10 circuityNon-Dispateh/FL (days]
4218221 Business>=10 chrcuitsDispatch/FL (days) Disgnosti
A218222 ; Dispaich/FL (days) Diagnostic
A218311 Design (Special SDispetchyFL (days] Diagnostic
7218312 Desian (Spe Gircuits/Non-Dispatch/FL {days) ibgnostic
A218321 [Desian 0 crcuits/Dispatch/FL (days) agnostic
A218322 [P0 [Design 9 circuits/Non-Dispatch/FL (days) agnostic
A2184.11 P PBX/<10 circuitsiDispatch/FL {days)
A218412 P- PBX/<10 circuits/on-Dispatch/FL {days) = 2gno:
A218.421  [B- PBX/>=10 crouit/Dispatch/FL {days) D0
A218422  [Bo SrcuityNon-DispatchiFL (days) Diagno:
A218511 X ircuits/DispatchiFL (days) no:
A218512  {p- 0 circuits/Non-DispatchiFL {days)
A218521 P 0 Gircuits/Dispatch/FL {days)
A218622 circuits/Non-Dispatoh/FL (days)
A218611 ISDN/<10 circuRta/Dispatoh/FL (days)
7218632 (SDN/<30 chrcuitsiNon-Dispatch/FL (days)
7218621 ISDN/>=10 ireufts/Disp atchiFL (days)
A218622 [SDN/>=10 circuits/Non-Dispatch/FL (days]
tal Service Order Time - Non-Mechanized
A2191.11 R Grouls[Dispatch/FL (days)
A219.112 circuits/Non-Dispatch/FL (days)
A219.121 circuits/Dispatch/FL {days)
A219.1.22 circuits/Non-Dispatch/FL {days)
A21821.1 |Business/<10 circuits/DispatchiFL (days)
A219212 |Business/<10 circuits/Non-Dispatch/FL {days)
£.219.221 Business/>=10 GrcuitsDispatch/FL (days)
A219222 Business/>=10 cirouityNon-Dispatch/FL {days)
A219311 Design {S) circuits/Dispakch/FL (days)
A218312 1Design (3 circuitsMNon-DispatchiFL (days)
A219321 TDesgn (5 GircuitsDispatchiEL (days)
A2103.22 Design (Speciaisy>=10 rowits/Non-DispatchiFL (days]
A219.41.1 PBX/<10 circuitsDispatch/FL (days)
A210.412 PEX/<10 circuitwNon-Dispatch/FL (days)
A218.421 PBX/>=10 circuitsDispatch/FL (days)
A219.422 PBX/>=10 ¢ km!lslNon-DIﬂwh/FL (days)
A2185.1.1 Centrex/<10 croults/Disp:
A219512 Contrex/<10 criitNon: D|g-|d\/FL (d ys]
A219.521 C atch/FL (days)
A219522 Contraxiaz rwnslNon-Dlspm\/FL (days)
A219811 ISDN/<: ispatch/FL (days)
2219612 ISON/<10 circuits/Non-Dispatch/FL (days)
A219821 ISDN/>=10 circuite/Dispatch/FL (days)
0813112002
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A210622

A221114
A221.112
A221121
A221122
A221.211
A221212
A221221
A221222
A221311
A221312
A221321
A221322
A22141.1
A221412
A221.421
A221422
A22151.1
A22151.2
A221521
A221522
A22161.1
A221612
A221621
A221622

A222119
A222112
A222121
A2221.22
A222211
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A222412
A222421
A222422
A222511
A222512
A222521
A222522
A222611
A222612
A222621
A222822

A223.111
A22311.2
A2231.21
A223122
A22321%1
A223212
A223221
A223222
A223311
A223312
A223321
A223322
A223411
A223412
A223421
A223422
A223511
A22351.2
A223621
A223622
A2236.11
A2236.12
A223621
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A22441
A22442
A22454
A22452
A22481
A22462

A2251.11
A225112
A225121
A225122
A225214
A225212
A225221
A225222
A225311
A2253.12

BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

[B-T5.__ TISON/>=10 cirauits/Non DlﬂatcthL (days)
Cycle Time

Total chvlcl Order Cycl

1

ys)
10 cireuits/Non-Dispatch/FL (days)

circuntg/Dispatch/FL (days)
circuits/Non-Dispatch/FL (days)

10 circuits/Dispatch/FL (days)

10 circuits/Non-Dispatch/FL (days}

circuitsDispatch/FL (days)

Dispatch/FL (days)

Gircuits/Dispatch/FL (days)

cireuits/Non-Dispatch/FL (days!

0 crcutsDispatch/FL (da

Design (S 0 direuits™on-Dispatch/FL (days)
PBX/<10 circuitsDispatch/Ft (days)

PBX/<10 cireuits/Non-Dispatch/FL (days)

PBX/>=10 cireuitsNon-Dispatch/FL (days)

Centrex/<10 circuits/DispstchiFL (days)

Centrex<10 circuits’Non-Dispatch/FL {days]

Centrex/>=10 circuitsDispatch/FL (days)

B
P
P
X
X
P
X
P
P’ PBX/>=10 circuits/Dispatch/FL (days)
p-
=
B
P
p-
X
PA

trax/>=10 circuits/Non-Dispatch/FL (days)

sits/Dispatch/FL (da

circuits/Non-Dispatch/FL (days)

0 gircuitsDispatch/FL (days]
0 circuitsNon-Di da

Grcuits/Dispatch/FL (days)

tal Sorvice Order artiolly Mechanized

[Residence/<10 circuita/Non-Dispatch/FL. (days)
[Residence/>=10 o

rouits/Dispatch/FL (days)

P10 R 10 circui tslNon-Dvgu(cthL (am

P- 1B 10 circuits/Dispatch/FL {days)

P 18 10 cireuits/Non-Dispatch/FL {days)

P- cireu| ispatch/FL (d!E)

X Dispatch/FL {days)

P- circuitsDispatch/FL (days)

P- CrcuitsNon-Dispatch/FL {days)
X circuits/Dispatch/FL {days)

P-1 (S circuits/Non-Dispatch/FL (days)

P PBX/<10 circuits/Dispatch/F L (days)

- PBX/<10 circuitsNon-Disnatch/FL (days)

P PBX/>=10 circufts/Dispatch/FL (day

P- PBX/>=14 circuits/Non-Dispatch/FL {days)

P Centrex/<10 circuits/Dispatch/FL (dar

B Centrex/<10 circuits/Non-Dispatch/FL (days)

P- Centrex/>=10 circuits/Dispstch/FL {days)

2

Centrex/>=10 circuits™Non-Dispatch/FL (days)

ISDN/<10 circui ispatch/FL (days)

ISDN/<10 circuits/Non-Dispatch/FL (days)

ISDN/>=10 circuit/Dispatch/FL (days)
P1 ISDN/>=10 circufts/Non-Dispatch/FL {days)
Total Service Order Cycie Time (o ‘Non-Mechanized
PA0_ [Rewd iruts/Dispatch/FL (days)
P-. 10 circuits/Non-Dispatch/FL {days)
P- Gircuits/Dispatch/FL (dar
P circuitsiNon-Dispatch/FL {days)
P- 10 circuits/Dispatch/FL {days)
P 10 circuits/Non-Dispatch/FL (days)
P- CircuitsDispatch/FL (days)
P.10__|Business DispatchiFL (days)
P. Design (S = m.ih%m.m/q_ (days)
P |Design (5 circuitsiNon-Dispatch/FL (days)
P [Design (S 0 GreuitsDispatchiFL (days)
P10 [Design (5, 0 GreuitsiNon-Dispatch/FL {days]
P- PBX/<10 girouits/Dispatch/FL (days)
X

PBX/<10 circuits/Non-Dispatch/FL {days)

il

PBX/>=10 circuits/Dispateh/FL (days)

7]

PBX/>=10 circuits/Non-Dispatch/FL (days)

7]

Centrex/<10 cireuite/Dispatch/FL (days)

V]

Centrex/<10 circutts/Non-Dispatch/FL {days)

7]

reuits/Dispatch/FL (days)

)

LB
B
te]
K4
%

il

rwnslNoanspaM-/FL {days}

cuits/Dispatch/FL (da

ISDN/<10 circuits/Non-Dispatch/FL. (days)

ISDN/>=10 circuits/Dispatch/FL (days)

ISON/>=10 circuitsMNan-Dispatch/FL {days]

% Completions wio Nofice or < 24 hours

P56 |Residence/Dispatch/FL (%)

P6__ |Rosdence/Non Dispatch/FL (%)

P BusinesyDispatch/FL (%)

P |Business/Non.Dispatch/FL (%)

P5 _ [Design (SpecialsVDispateh/FL (%]

P8 [Design (SpecialsVNon-DispatchiFL (%)

BX/Dispatch/FL (%)

2
[PBX/Non-Dispatch/FL (%)
[Centrex/Dispatch/FL (%'

P.¢

Service Order Accurscy

P- R 10 circuits/Dispatch/FL (%)

P- R cireuitsNon-Dispatch/FL (%)

P 1 10 oi ispatch/FL (%

B R 10 circuitsMNon-Dispatch/FL (%)

P- I 10 circuitsDispatch/FL (%

P. itsNon Dispatch/FL (3%)

P- ispatch/FL (%)

2 ) citcuits/Non-Dispateh/FL (%)
circuits/Dispatch/FL (%]

Dispatch/FL {%)

08/31/2002

Benchmark/
Analog
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

I August

BST BST CLEC CLEC Standard Standard

Diagnost

Diagnost

Diagnost

Diagnosi

Diagrosi

Diagnost
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A219822

A221.111
A221.1.12
A221121
A221122
A221211
A221.212
A221221
A221222
A221.31.1
A221312
A221321
A221322
A221.411
A221412
A221421
A221422
A221511
A2215612
A221521
A221522
A2216.11
A221612
A221621
A221622

A222111
A222112
A222121
A222122
A222211
A222212
A222221%
A222222
A222311
A22231.2
A222321
A222322
A222411
A222412
A222421
A222422
A222511
A222512
A222521
A222822
A222611
A22281.2
A222621
A222822

A223.111
A223112
A223121
A223122
A223211
A223212
A2z3221
A223222
A2233.11
A223312
A223321
A223322
A2234.41
A2204.12
A223.421
A223.422
A223511
A223512
A223521
A223522
A2236.11
A2236.12
A2236.21
A223622

A22411
A224.12
A22421
A22422
A22431
A22432
A22441
A22442
A22451
A22452
A2.248.1
A22482

A22511.1
A22511.2
A225121
A225.1.22
A225211
A225212
A226221
A225222
A2253.11
A2253.1.2

BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

June

[-10__T'SDN/>=10 circuitsNon-Dispatch/FL {days)

Totsl ce Order C) Timnae (offered) - Mechanized
P.: R 10 circuits/Dispatch/FL (da

N

R 10 gircuits/Non-Dispatch/FL (days)
i 10 circuits/DispatchiFL (da

il

circuits/Non-Dispatch/FL (days)

ircuits/Dispatch/FL (days)

its/Non-Dispatch/FL {days)

ispatch/FL (days)

its/Non-DispatchiFL (days)

circuitsDispateh/FL {de

HRERRRR

circuits/Non-Dispatch/FL (days)

ials¥>=10 circuiits/Dispatch/FL (days)

)

o Dispatch/FL (days)

N|

cirevits/DispatchiFL (days)

9]

circuitsNon-Dispatch/FL (days)

o]

0 circuits/Dispatch/FL (days)

o]

0 circuitsNon-Dispatch/FL (days)

o]

0 circut/DispatchiFL (days)

Dispalch/FL {days)

[T

cuits/Dispatch/FL (days)

I

reutsNon.Dispatch/FL (days)

sDispatch/FL (days)

its/Non-Dispatch/FL (days)

0 circuits/Dispatch/FL (days)

0 circuitsNon-Dispaich/FL {da
cle Time (of d) - Partially Mechanized
gircuits/Dispatch/FL ¢ )

atch/FL (days) ___
Gircuits/Non-DispatchiFL (days)

circuits/DispatchFL {days)

circuits/Non-Dispatch/FL (days)

it/Dispatch/FL (days)

ircits/Non-Dispatch/FL {days)

0 circuits/Dispatch/Fi (day

HHRREE]

rcuits/Non-Dispatch/FL (days)

/Dt

7]

PBX/<10 circuitsNon-Dispatch/FL (days)
PBX/>=10 circuits/Dispatch/FL (days)

0 circuits/Non-Dispatch/FL {days)

Gentrex/<10 circuits/Dispatch/FL {days)

Centrex/<10 circuits/Non-Dispatch/FL {days)

Centrex/>=10 circuitsDispatch/FL (days)

0 circuits/Non-Dispateh/FL (days)

CircuitsDispatch/FL (days)

circuits/Non.Dispatch/FL (days)

0 circuits/Dispatch/FL (days)
atch/FL

A NRRNNNRRERENRR

clrcuits/DispatchiFL (deys)

10 cireuits/Non-Dispatch/FL (days)

circults/Dispatch/FL (da

circuits/Non-Dispatch/FL (days)

Business/<1 cuitsiDispatchiFL (days)
Business/<10 circuits/Non-Dispateh/FL (days)
P-1 B: circuitsDispatch/F. {days)
P /> cuits/Non-Dispatch/FL (days)
P esign (Si ircuits/Dispatch/FL (days)

{S arcuitsNon-Dispatch/FL {days}

9]
&
2

|5

S

I

‘GirouitsDispatch/FL {days)

R
(e}
g
H
5]
S

Design (Specialsy>=10 GircuitsNon-Dispatch/FL, {days)
PBX/<10 cirouits/Dispatch/FL {days)

PBX/<10 circuits/Non-Dispaich/FL (days)
PBX/>=10 circuitsDispatch/FL (days)

PBX/>=10 circuitsMon-Dispatch/FL (days)

circuits/Dispatch/FL (days)

Centrex/<10 circuits’Non-Dispatch/FL (days)

Centrex/>=10 circuits/Dispatch/FL (da:

IERRERREE)
5
2
3|
=

Centrex/>=10 circuits/Non-Dispatch/FL (days)

D]

X ISDN/<10 circuits/Dispatch/FL. (days)

IN/< 10 circuits/Non-Dispatch/FL (days)

IN/>=10 cireuits/Dispatch/FL {days)

N/>=10 circuits/Non-Dispatch/FL (days}

oy s w/c Notice or < 24 hours
Residence/Dispatch/FL (%
|Residence/Non-DispatchiFL (%}

Business/Dispatch/FL. (%

Design (Specials¥Dispatch/FL (%)

Design {SpecialsyNon-Dispatch/FL. {%)
PBX/Dispatch/FL {%]

{ContrexDispatchiFl

PBX/Non-Dispatch/FL (%)
L (%

P-e

Pt techiFL (%)

Service

P-11 Groults/DISpSICh/FL (%)

P11 circuits/Non-Dispatch/FL (%)
P-11 circuits/Dispatch/FL (%)

X CircuitsMNon-Dispatch/F L (%]
P11 |Business/<10 circuttsDispatch/FL (%

P11 {Business/<10, cirouftgNen-DispatohVFL (%)
P. Bu Circuite Dispatch/FL (%

P. Bu: Disgpatch/FL (%)
P Design 0 circuits/Dispatch/FL (%
P- |Design 0 Dispatch/FL (%)

08/31/2002

CLEC
Volums

Standard  Standard

Deviation

Error
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BeliSouth Monthly Performance Summary | August | July
Florida Permanent, August 2002 - May 2002 Benchmark! BST B8ST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Stendard
Analog Measure Volul Volume Deviation fror Zscore Eg
A2253.24 >=06% [[fo000% [ 1 ] [ —YES ]
A225322 »=95% [ sooo% | 4 | [ NO_ ]
1|
Res .47% W577 5.50% 108,13 .54% 2728 YES
Res [ _o77% 47,008 1.22% 50,834 14% 880 YES
Bus | 10.98% 530 THA7% 15,683 18% 542 _YES
Bus | 211% 962 ; 10983 | 236% 254 —YES
Design _2.16% 364 2,687 .00% 42 —YES
Design [ 058% 074 2353 .00% 4 YES
PBX .86% 354 304 .80% 3 YES
PBX 3.64% 247 343 .00% YES
Centrex 15.28% 1,715 1872 36.36% 11 NO
Centrex 4 1,057 835 0,00% 4 S
ISON 4. 292 335 0.00% 3 YES
ISDN [} 350 465 0.00% [ YES
Res 4,131,020 4,158,380
Res R %s
Bus [ 1 NO
[M&R-2 [BusinessNon-Dispatch/FL (%) Bus | 0. YES
[Design (Specials)Dispatch/FL (%) Design [ YES
lon-Dispatch/FL (%) Design N YES
PBX YES
PBX YES
Centrex NO
Centrex YES
ISDN YES
ISDN YES
A33.19 Res vEs |
A3a12 Res YES
A33.21 Bus YES
A3322 Bus YES
A3331 IMAR -3 n_ (St isyDispatch/FL (hours) Design YES
A3332 MER-; S isVNon-Dispateh/FL (hours) Design YES
A3341 M&R-3 |PBX/Di: FL {hours) PBX S
A3342 MER-3 PBX/Non-Dispatch/FL (hours) PBX YES
A3351 R-3_{Centrex/Dispatch/FL {hous! Centrex YES
A3352 [M&R- Centrex/Non-Dispatch/FL (hours) Centrex NO
A3361 MER. ISDN/DispatchiFL {hours) ISDN YES
A3362 (MER- ISDN/Non-Dis VFL {hours) ISDN YES
% Troubles within 30
A3aia Res 99,577 11.15% YES
A3412 Res 47,088 11.42% YES
A3421 Bus 18,830 26.00% YES
A3422 Bus 962 16.11% YES
A3431 Design 384 14.20% ES
A3432 Design 074 11.78% NO
A3441 PBX 354 22.22% YES
A3442 PBX 247 YES
A3451 Centrex 1,715 YES
A3452 Centrex 1,057 YES
A3461 ISDN 282 X YES
A3482 ISDN 350 28.57% YES
A3511 Res 24.36% 7,007
A3512 Res 9.32% 969 YES
A3621 Bus 14.07% 2,203 YES
A3522 Bus 408% YES
A3531 Design 2.10% 384 YES
A3532 Design 0.58% 074 S
A3s49 PBX 9.76% 287 YES
A3542 PBX 3.96% 202 YES
A355.1 Centrax 15.27% 1,240 VES,
A3552 Centrex 3.09% 485 YES
A3581 ISDN 445% 292 YES
A3582 ISDN 0.86% 350 YES
1 i
A4 | BST - State | _o448% ] $503478851 | 9964% | $8143252 ] [ ooo00s T 6304578 T YES | 97.50% J$511,400812] 99.00% T $8458,890 ] [ 0.00005 | -3045735] _VES ]
A42 ] BST - State | P0E0% | 4313608 | -16.71% | 359 0.01534 70.0317 NO £0.84% 4,398 404 4233% | 352 ] [[0.01537 | 315540 | NO ]

H

A43 FL (business ds; ] BST - Region 328 1 | I X ) YES ] aar | 1
[_Diagrostic ]

% Bilting Ervors. n
Ass da | Diagrostic [ 87s% 1 384 |

Page 150f84
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BellSouth Monthly Performance Summary | June | May ]

Florida Pennanen[y August 2002 - May 2002 BST BST CLEC CLEC  Standard  Standard BST BST CLEC CLEC Standard Standard
Error
A225321
A225322
A3 :Fv S
A3112 | < YES
A31.21 o [ YES
A3122 X YES
A3.13.1 | [—_NO.
A3132 0. YES
A31.44 | YES
A3.142 [ o YES
A3.151 NO
A3.152 YES
A3.16.1
A31862
05% X
2299 51520 X1 7072 | 23833 | Od4e4zi |__85000 YES 3 76,75
7.81 426 .22 565 12761 | 041513 | 62360 YES A7 42,358 138
7597 Z1) .23 502 19580 | 088732 | 08410 YES 32 15423 1050 554 7.670
65 437 (i 224 19157 | 0.75425 | -0.6064 VES 37 11,801 54 344 668
81 180 o1 % 32674 00863 | VES 87 2,032 & 35 %7
1 100 47 3 32465 | 560666 0883 | VES 48 2,734 84 38 390
[MER-3 |PBX/Dispatch/FL (hours) .92 436 06 ) 16871 | 304978 | 15647 |  YES A7 404 & 11 608
MaR:3 [PB; ispatch/FL (hours) o7 312 01 ) 5622 . 08031 YES 52 342 26 F3) 382
MAR-3_[CentrexDispatch/FL (hotrs) 53 1376 2325 226809 | 1132107 | 65051 |  VES 1463 179 1390 10 15.545
[M&R-3 [Certrex/Non-Dispatch/FL (hours) .02 022 75 6700 | 490984 | 06652 |  YES 453 1,203 75 ) 13.484
MBR3_[ISONDispatch/FL ) .52 260 85 L 8661 | 436038 8425 ES 877 303 18 3 671
MER:3 [ISON/Non-Dispstch/FL (hours) 30 351 43 3364 | 238545 | 13117 YES 268 497 15 [ 163
AT% 7 67% 76,736 7.00%
Residence/Non-Dispatch/FL (%) 58% 3. 72% 42,306 1.60%
Disp atch/FL (%) 71% 1 7% 15,423 57%
Non-Dispatch/FL (%) 86% W 4% 11,801 08%
Design (SpecialsVDispatch/FL (%) 2147% 36% 2,032 14%
peciaisVNon Dispstch/FL (%) 19.35% 32% 2,734 9%
(%) T1AT% 35% 404 00%
737X 7% 342 71%
26% 7% 1379 00%
AT% 3.88% 1,203 00%
 78% 1.88% 303 00%.
1% 3.87% 07 25.00%
4 21% 61,403 0.20% YES 11.57% 1,719 70%
0.67% 14,172 75% YES 3.00% 1,704 A7%
495% 70,505 0% YES 7.48% 700 27%
3.19% 700 3% YES 85% 520 60%
1.19% 180 67% NO 7% 032 00%
0.33% 108 00% YES 37% 734 00%
1.36% 357 43% YES 15.60% 325 00%
0.85% 227 00% YES 4% 00%
7.20% 927 50.00% NO 563% 742
2.13% 376 0.00% YES .28% 458
4.48% 290 0.00% YES .61% 303
0.00% 351 0.00% YES 415 003 YES
1 )
A4l B 1 E‘E;*; ] os27% | $501853922 [ ooooos4 | 1415580 ] VES T o7eew | sso3sevess T eoors T $165e1631]
Tnvoice Ac JIin & of adustment;
A42 [E7__ JFL(% 91.20% 4,381,764 62.64% 348 NO 090.67% 4431118 §1.43% 350 [ 001555 | so407 | _NO___ ]

‘Wioan Time 15 Dafiver invoices - CFI
Aa3 -§ib‘ma.§; | 7 [ oo NN = 1 - ] T ] 38 578
% Bifling Errors Corrected In XD
Aas Ee_[FL(days) 10000%] 13 ] grost | 7600% | 25 | ghosh
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BeliSouth Monthly Performance Summary | August | July |

Florida Permanent, August 2002 - May 2002 Benchmark! BST BST CLEC CLEC Standard Standard BsT BST CLEC CLEC Standard  Standard
Anslog Moasure Volume Measure Volume Deviation Error Zscare Equity Measure  Volume  Measure  Volume  Devistion  Error Zscore Equity
Unbundled in
X Rejectod Service R equests - Mech snized
B.1.1.1 o Switch Ports/F L (%) Diagnostic
8112 o- ocal Interoffice T ransportF L (%) Disgnostic
B.1.13 0- 0op + Port Combinations/FL (%) Diagrostic
B114 0- Combo {atherVF L (% Diagnostic
B.115 0-7 XDSL (ADSL, HOSL and U CLYFL (%), Diagnostic
B.1.15 ISON Loop (UDN, UDCVFL (%) Diagnosti
8117 Line Sharing/FL (%) Diagrostic
B.1.18 [2W Analog Loop D esign/FL (%) Diagnostic
B.1.19 2W Anaiog Loop N on-Design/FL (%) Diagnostic
B.1.1.10 [2W Analog Loop w /INP Design/F L (%) Disgrostic
Bt [2W Analog Loop w /NP Non-Design/FL (%) Disgnostic
B.1.1.12 2W Analog Loop w/LNP Design/FL. (%) Disgrostic
BA.113 [2W Analog Loop w ILNP Non-Design/F L (%) Diagnostic
B.A1.14 Other DesignFL (% Disgrostic
81115 Other Non-Design/F L (%) Diagnostic
B.1.1.18 NP FL (%) Diagnostic
B.1.1.17 LNP Standalgne/FL {%) Disgrostic
B.1.1.18 Digits) Loop < DSUFL (%) Diagnostic
B.1.1.19 Digital Loop >= DS 1/FL (%) Diagnostic
B.1.1.20 EELSFL (%) Disgrostic
B.1.1.21 Line SplittingL (%) Diagnostic
lod Service R equests - P artiaily Mech anized
Switch Ports/EL (%) Disgrosti ¢
|Local Interoffice TransportF L (%), Disgnostic
[toop + Port Combi FL (%) Diagnostic
1Conbo (otherVF L (%) Diegnostic
XDSL {ADSL, HDSL and U CLVFL (%) Diegnostic
ISON Loop (DN, UDCYFL (%) Disgrostic
ine i (%) Diagrostic
[2W Analog Loop D esigniF L (%) Disgnostic
[2W Analog Loop N on-Design/FL (%) Diagnostic
2W Analog Loop w /INP Design/FL (%) Diagnostic
[2W Analog Loop w NP Non-Design/FL (%) Diagnostic D
[2W Anslog Loop w LNP Design/FL (%) Diagrosti Di
[2W Analog Loop w NP Non-Design/FL (%) Diagnostic Diagnost
Other Design/FL (%) _ Diagnostic Di
Other Non-Design/F L {%) _ Diagnostic Diagnos:
NP /FL{%) Diagnostic Di
CNP Standalone/Ft (%} Diagrostic Di
Digital Loop < DS1/FL (%) Diagrostic Di
Digital Loop > = DS EL (%) Diagnosti ¢ Diagnos
0: EELSFL (%) Diagnosti ¢ Dlagnost
0- Line Splitting/FL (%) Diagnosti ¢ i
X Rejected Service R equests - Non-Mech anized
8131 [o- Swilch PoRt/F L (%) Diagnostic
B.132 @ Local Interoffice TransportF L (%) Diagnostic
B.133 Loop + Port Combinations/FL (%} Diagnostic
B.13.4 Cormbo {otherVF L {%) Diagnostic
B.135 [XDSL {ADSL, HDSL and U CLYFL (%) Diagnostic
B.136 ISON Loop (UDN, UDCYFL (%) Diagnostic
8137 JLine L{%) Dimgnostic
8138 2W Analog Loop D esign/FL (%} Diagnosti c
8139 2W Analog Loop N on-Design/FL (%) Disgnostic
B.13.10 2W Anatog Loop w /INP Design/FL (%) Diagnostic
81311 [2W Anatog Loop w /INF Non-Design/F L (%] Diagnostic
B1312 2W Analog Loop w /LNP Design/FL (%) Diagrostic
B.13.13 2W Analog Loop w LNP Non-Design/FL (%) Diagnostic
B.13.14 Other Design/FL (%) Diagnostic
B13.15 % Other Non-Design/FL (%) Diagnostic
8.1.3.18 0 NP FL(%) Diagnostic
8.1317 0- LNP Standal one/F L (%) Diagnostic
8.13.18 igital Loop < OST/FE (%) Diagrostic
B.13.19 Digital Loop >= DS1/FL (%) Diagnostic
8.13.20 ‘EELs/FL (%) Diagnostic
B1321 e Spliting/FL (%) Diagnostic
T lerval - Mech anized
B.141 Switch Ports/FL (%)
B.1.42 Local Interoffice T ransportF L (%)
B.1.43 [Loop + Port Combinations/FL (%)
B144
B.1.45 HDSL and U CLYFL (%)
B146
B.147 (%)
B.148 o9 Loop D esignFL (%}
B.149 2W Anatog Loop N on-Design/F L (%)
B.1.4.10 2W Analog Loop w /NP DesigniFL (%)
84411 2W Analog Loop w /INP Non-Design/E L (%)
B.1.412 2W Analog Loop w/LNP Design/FL (%)
B.1.4.13 2W Analog Loop w ANP Non-Design/FL (%]
8.1.4.14 Other Design/FL (%) >=97%w in 1 hr
B.1415 {Other Non-Design/FL (%) >=97%win1hr
B.14.6 INP Standaione/FL (%) >=97%w in 1 hr
BA417 ——kW:rwrmrFL(%) i
B14.18 “|Digital Loop < DS/FL (%) =07%w in 1 hr
B14.19 Digital toop >= DS 1/FL (%) >=97%w in 1 hr
B.1.420 EELSFL (%), >=07%w in 1 hr
B.1.421 Line Splitbng/FL (%) >=97%w in 1 hr
ferval . P artinlly Mech anized - 10 hours
8171 Switch Porta/FL (%) >=95% w in 10 hrs
B.A72 Local Interofice TransportiF L (%) >=95% w in 10 hrs
8173 cop + Port Combinations/F L (%) >=95% w in 10 hrs
B.174 Combo (otherVF L (%} >=95% w in 10 hrs
B.175 XDSL (ADSL, HDSL and UGLFFL (%) >=95% w in 10 hrs
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B.1.11
B.112
B.1.13
8.1.14
B.1.15
8116
BT
B118
B1.19
B1.1.10
B.A.111
B.1.1.12
B.1113
B.1.1.14
B.1.415
B.1.116
8.4.1.17
B11.18
B.1.1.19
81120
B.1121

B1.21
8122
B123
B1.24
B.1.25
B.1.26
8127
B.1.28
B1.29
B1.210
B1211
B.1.212
B.1.213
B.1.2.14
B.1.215
B.1216
B.1.217
B1.218
B1.2.19
B.1.220
B.1221

8131
8132
B133
B.1.3.4
8.t35
8.136
B137
B1.38
B.1.38
B.1.3.10
B.t311
B.1.312
8.1.3.13
B 1314
B1.3.15
B.1.3.16
B.1.317
B.1.318
81319
81320
81321

B141
B.1.42
B.1.43
B.1.44
8.1.45
B.1.45
B.1.47
B.1.48
B.149
B.1.4.10
B.1.411
B.1.4.12
81413
B.14.14
B.1.495
B.1.4.16
B.1.417
B.1418
B.1.418
B.1.420
B.1.421

BA7
B172
8173
8174
8175

BellSouth Monthly Performance Summary June May |
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST B8ST CLEC CLEC Standerd Standard
Moasure  Volume  Messure Volume Deviation  Error Zacore Equity Moasure Volume Measure Volume Devistion Error Zscore Equlty
[Grbundied Notwork Etements - Ordering 1
% Rejected Service R eque
Switch Ports/FL (%) Diagnosic
Local Interoffice TransportF L (%) Diagnostic
Loop + Port Combinations/FL (%) 15.14% sagzd D ©
Combo (otherY/F L (%) Diagnostic
XOSL (ADSL, HDSL and UCLYFL {%} 1451% 588 Disgnostic
ISDN Loop (UDN, UDCYFL (%) 966% 75 Diagnostic
Line Shari (%) 2276% 245 Disgriostic
[2W Anatog Loop D esign/FL (%) 2265% 930 Disgnostic
[2W Analog Loop N on-Design/FL (%), 16.67% 943 Diagrost
[2W Analog Loop w /INP Design/FL (%) Dlagnostic
2W Analog Looo w/IND Non-Design/FL (%) 3 Diagnostic
[2W Analog Loop w ALNP Design/FL (%) 4419% 08 Diagnostic
2W Anelog Loop w /LNP Non-Design/FL (%) 57.09% 257 Diagnostic
Other Design/FL (%) 100.00% 335 Disgnostic
Other Non-Design/F L (%) B 16% 14,808 Disgnostic
INP Stendalone/F L (%) 100.00% 1 Disgnostic
LNP Standalone/F L (%) 14% 3,796 jagrostic
Digital Loop < DSA/FL (%) 41% 75 Disgnostic
Digital Loop > = DS H/FL (%) B7% 331 Disgnostic
EELSFL (%) 21.82% Diagnostic
Jiine Spliting T (%) Disgnostic
1od Service R equests - P artially Mech anized
Switch Port/FL (%)
[Locel interoffice TransportF L (%)
—|Loop + Port Combinations/FL (%) 21.52% 28.00% 17,723
—_{Combo (otheryF L (%)
XDSL (ADSL, HDSL and U CLVFL (%) 1034% 6.96% 3
1SDN Loop (UDN, UDGYFL (%) 2667% 11.94% 268
{Line Sharing/FL (%) 40 00% 37.07% 232
2W Analog Loop D esign/FL (%) 22.63% 78.28% 360
2W Analog Loon N on-DeésignF L (%) 16.80% 16.28% 1167
[2W Analog Loop w /INP Design/FL (%)
2W Analog Loop w /INP Non-Design/F | (%)
2W Analog Loop w /LNP DesighFL (% 3299% 37.52% 757
[2W Analog Loop w NP Non-Design/FL (%) 23.26% 2497% 2211
Other Design/FL (%) 100.00% 25.71% 245
Other Non-Design/FL (%} 41.21% 26.32% 7,661
INP Standatone/FL (%)
LNP Standal one/F L (%) 2947 31.30% 1901
Loop < DS1IFL (%) 20.00° 1194% 268
Digital Loop > = DS 1/FL (%) 16,49 25.82% 244
EELWFL (%) 33.33
[Cine SplitingFL (%)
Sorvice R equests - N on-Mech anized
Switch P orts/F L (%) 1 iagnostc 50,00 ]
TLocal Interoffice T ranspart/F L (%) 5 Dlagr 4567 45
—[Coop + Port Gombinations/FL (%) 2287 Diagnostic 43.23 2,084
|Combo (otheryF L {%) B Diagno: 7857 14
XDSL (ADSL, HDSL and UCLYFL (%) 274 Disgnostic 26,86 283
1SON Loop (UDN, UDCYFL (%) 344 Diagriostic 1831 475
Line Shari %) 53 Diagnostic 35.00% 114
—|2W Analog Loop D esign/FL (%) 168 Disgnostic 33,84 263
2W_Analog Loon N on-Design/FL (%) 671 Disgno: 2583 906
2W Anslog Loop w /NP Design/FL (%) Diagnostic 33.33 6
2W Analog Loop w /INP Non-Design/FL (%) i 2000 5
2W Analog Loop w /LNP Design/FL (%) 7 Di 61.329 106
2W Anatog Loop w ALNP Non-Design/FL (%) 44 Diagnosti ¢ 51.76¢ 85
Other Design/FL (%) 2 Dingnostic 26.30 587
Other Non-Design/F L (%) 1.752 Diagnostic 38.76% 1,882
INP Standalone/F L (%) 73 Diagnostic 46.91% 88
LNP Standatone/FL (%) 930 Diagnostic 35.78% 911
|Digital Loop < DSVIFL (%} 561 Diagnostic 1597% 751
igital Loop >= DS1/FL (%) 408 Diagnostic 29.66% 500 Disgnostic
[ 118 Diagrastic 55.17% 29 Diagnostic
Diagnostic Diagnostic
Rejoct In ferval- Mech anized
O- Switch Pors/FL (%)
oE: Local interoffice TransporVF L (%)
O-¢ Loop + Port Combinations/FL (%) B651 NO
0- [Combo (otheryF L (%)
[XDSL(ADSL. HDSL and U CLYFL (%) 148 YES
ISON Loop (UDN, UDCYFL (%) ) NG
Line Sharing/FL (%) 62 NO
[2W Analog Loop D esign/F L (%) 97 NG
[2W Analog Loop N on-Design/FL (%) 154 NO
|2W Analog Loop w /INP DesigniFL (%
2W Analog Loop w /INP Non-Design/FL (%)
[2W Anatog Loop w /NP Design/FL (%) 19 NO
2W Anatog Loop w LNP Non-Design/F L (%) 160 NO
Other Design/FL (%) 2 NO
Other Non-Design/F L (%) 6,226 NO
INP FFL (%) 1 YES
P Standalone/FL (%) 279 NO
igital Loop < DS1/FL (%) 125 NO
Digital Loop >= DS1/FL (%) 50 NG
EELSFL (%) 12 NO
0 Line Splitting/FL (%)
Rejectinierval. P artially Moch saized - 10 hours
0 witch Ports/FL (%)
0 acal Interoffice TransportiF L (%)
Ot 00p + Port Combinations/FL (%)
0% Combo (otherVF L (%)
O [XDSL(ADSL, HDSL end UCLYFL (%) VES
08131/2002
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BellSouth Monthly Performance Summary | August ] July |

Florida Permanent, August 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity Messure Volume Measure Volume Deviation Error Zscore Equity
——
B.176 N Loop (1UON, UDGVFL (%) = B5% w in 10 hrs
B177 ingIFL (%) 5% w in 10 hrs.
B178 2W Anslog Loop D esign/FL (%} 5% w in 10 hrs
B.1.7.9 2W Anstog Loop N on-Design/FL (%)
B1.7.10 2W Analog Loop w/INP Design/FL (%
BATM [2W Analog Loop w /NP Non-Design/FL (%)
B.1.7.12 2W Analog Loop w /LNP Design/FL (%
8.1.7.13 alog Loop w /LNF Non-Design/F L (%)
B17.14 D esigniFL (%)
81.715 on-Design/FL (%)
B.1.7.18 NP Standalone/FL (%)
B17.17 LNP Standaf one/FL (%) >=95% w in 10 hrs
B1718 Digital Loop < DS1/FL (%) >=95% w in 10 hrs.
814719 Digital Loop >= DS1/FL (%) >=95% w in 10 hrs
B.1.7.20 EELSFL (%) = 95% w in 10 hrs
B17.21 Line Splitting/FL (%) >=95% w in 10 hrs

1
R Interval - Non-Mech anized
B181 0-¢ [Switch Ports/FL (%) >=95% w in 24 hrs
B.182 Ot Local Interoffice T ransport/F L (%) i 100.00% 25 YES 94.74%

B.183 —|Loop + Port C i L(%) 97.57% 1,195 YES 98.22%
B84 —_|Combo (otherVF L (%) 91.67% 12 NO 100.00
8.185 XDSL (ADSL, HDSL and U GLYEL (%) 100.00% 2 Yes 100.00
B186 iSON Loop (UDN, UDCYFL (%) 100.00% 2] YES 100,00
B.1.8.7 Line L{%) 106.00% 1 YES 100,00
B.1.88 [2W Analog Loop D esign/FL (%) >= 5% w in 24 brs 98.68% 76 VES 100.00
B.189 2W Analog Loop N on-Design/FL (%) 5% w in 24 hrs 100.00% 183 YES 100.00"
B.1.8.10 2W Analog Loop w /INP Design/FL (%) 5% w in 24 hrs 100.00°
B.1.8.11 2W Analog Loop w /INP Non-Design/FL (%) 5% w in 24 hrs 700.00°
B.1812 W Analog Loop w NP Design'FL (%) >=95% w In 24 hrs 160.00% 25 YES 90.00%
B.18.13 2W Analog Looo w LNP Non-Design/F L (%) >=95% w in 24 hrs 100.00% 24 YES 100.00%
8.18.14 -8 |Other Design/FL (%) >=05% w in 24 hrs.
8.18.15 8 |OtherNon-Design’F L{%) 98 42% 442 YES 017%
BA18.18 NP JFLT%) 100.00% 0 YES, 100.00%
B1817 o —Fmp Standal one/FL (%) 99.03% 3 YES 99.60%
81818 0-8 __|Digitsl Loop < DS1/FL (%) 100.00% 8 YES 100.00%
8.18.19 0t Digital Loop >= DS (FL (%) 97.87% 188 YES 96.60%
B1820 06 EELSFL (%) 96.00% 75 YES 100.00%
B1821 O- Line Splitting/FL (%) >=95% w in 24 hrs

FOC Timeiiness - Mech anized
8.1.9.1 GX Switch PortyFL (%) 95% w in3hrs
8.1.62 0- Local Inferoffice Transport/F L (%) 5% w in 3 hrs
B.1.93 O Loop + Port Combinations/F L. (%) 5% w in 3 hrs
B194 O Combo (other¥F L (%) >=95% w in 3 hrs
B.1.95 Jos [XDSL (ADSL, HDSL and U CLYFL (%) >=95% w in 3 hrs
B.196 0 1SDN Loop (UDN, UDCFL (%) >=95% w in 3 hrs
B197 O Cine Sharing/FL (%) >=95%w in3hrs
B.1.08 ot 2W Anelog Loop D esign/FL (%)
B.199 O BW Anaiog Loop N on-Design/F L (%)
B.1.9.10 [2W Analog Loop w/INP DesigniFL (%
81011 2W Analog Loop w /INP Non-Design/FL (%)
B.1.9.12 o) |2W Analog Loop w /LNP Design/FL (% 95% w in 3 hrs
B.19.13 X [2W Anatog Loop w ANP Non-Design/FL (%) 5% w in 3 hrs
B.19.14 O- [Other Design/FL (%) 95% w in 3 hrs.
B1.915 D Other Non-Design/F L. {%) = 95% w in 3 hrs
B19.16 0 NP /FL (%)
B.1.0.17 O- NP (%)
8.1.9.18 O Digital Loop < DSY/FL (%)
B1819 O Digital Loop >= DS 1/FL {%)
B.19.20 Ot lEELs/&L%)
B.19.21 0- Line Splitting/FL (%)

FOC Timeliness - P ‘Moch artized - 10 Rours
B.1.121 0 [Switch Ports/FL (%]
8.1.122 Local Interoffice TrensportF L (%}
B.1.123 09 |Coop + Port Combinations/FL (%)
B.1.124 09 |Combo (otherVF L (%)
B.1.125 GE: XDSL (ADSL, HDSL and U GLYFL (%)
B.1.126 O.¢ ISDN Loop (UDN, UDCYFL (%)
B.1127 0 Line Sharing/FL (%) >= 95% w in 10 hrs
81128 ot 2W Analog Loop B esign/FL (%] 5% w in 10 hrs
8.1.129 O- 2W Analog Loop N on-D esign/FL (%) i
B.1.1210 [2W Anafog Loop w/INP Design/FL (%!
B.1.1211 [2W Ansfog Loop w /INP Non-D esign/F L (%)
B.11212 [2W Anatog Loop w NP DesigniFL (%)
B.1.1213 [2W Analog Loop w NP Non-Design/FL (%)
B.1.9214 Other Design/FL (%)
B.1.1215 {Other Non-Design/FL (%)
B.1.12.18 INP JEL (%)
8.1.1217 LNP Standalona/FL (%)
811218 _{Digitat Loop < DSV/FL (%)
B.1.12.18 Digital Loop >=DS1/FL (%)
B.1.1220 EELS/FL (%)
B.1.1221 Line Sphiting/F L (%) = 95% w in 10 hrs

Timeliness - Non-Mech anized

B.1.131 Switch Ports/FL {%) >=95% w in 24 hrs
B1132 Local Interoffice Transport/F L (%)
B1.133 _{Loop + Port Combinations/FL (%) = 95% w in 24 hrs
8.1.134 {Combo (other¥F L (%) % w in 24 hrs
81135 SL. (ADSL, HDSL and U GLYFL (%) % w in 24 frs
B.1.138 = 95% w in 24 hrs
B.1.137 ari 5% w in 24 hrs
B.1.138 og Loop D e3ign/FL (%) 5% w in 24 hrs.
B.1.139 og Loop Non-DesigniFL (%} 95% w in 24 brs
B.1.13.10 og Loop w/INP DesigniFL (%) >=95% w in 24 hs.
B.1.1311 og Loop w /INP Non-Design/FL (%) >z 95% w in 24 hrs.
B.1.13.12 0g Loop w/LNP Design/FL (%) >=95% w in 24 hrs .
B.1.12.13 og Loop w ILNP Non-Design/F L (%) 95% w in 24 hrs YES
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B178

B17.7

B.t78

8.1.7.9

B.1.7.10
B.1.7.11
B.1.7.12
B1713
B1.7.14
B.1.7.15
B.1.7.16
B.1.7.17
B1.718
B1.7.19
B.1.7.20
B.1.7.21

B.1.81
8182
B.183
B184
B.185
B8.186
B.187
B.188
B.1.89
B.18.10
B.1.8.11
B.18.12
B.1.813
B.1.8.14
B.1.8.15
B.1.8.16
8.18.17
B.1.8.18
B.18.19
B.1820
B.1.8.21

B1.9.1
B.19.2
B.193
B.1.9.4
B195
B1.96
B197
B.5.98
B.199
B.19.10
B.19.11
B.1912
B.1.9.13
8.18.14
B.19.15
B1916
B.1.9.17
B.19.18
B.1.9.19
B8.19.20
B.1921

B.1.12.1
81122
B.1.123
B.1.124
B.1.125
B.1.126
B.1.127
B.1.128
B.1.129
B1.1210
B.1.1211
B11212
B8.1.1213
B.1.12.14
B.1.1215
B.11218
B.1.1217
B.1.1218
B.1.1219
B.1.1220
B.1.1221

B1.131
B.1132
8.1.13.3
81134
B.1.135
B.1.136
B1.137
81138
B1.138
B.1.13.10
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BellSouth Monthly Performance Summary | August | July B

Florida Permanent, August 2002 - May 2002 Benchmark! BsT BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Standard
Analon Measure Volume Measure Volume Deviation Error Zscore Eaquity Measure Volume Measure Volume  Deviation  Error Zscore Equity
m—

B.1.13.14 O- Other Design/FL (%) _ >= 95% w in 24 hrs
B.1.13.15 O- Other Non-Design/FL (%) >=95% w in 24 hrs
B.1.13.16 O- INP /FL (%) >=95% w in 24 hrs
B.1.13.17 0- LNP (%) >=95% w in 24 hrs
8.1.13.18 X Digital Loop < DSHFL (%) >= 5% w in 24 hrs
B.1.13.19 Digital Loop >= DS1/FL (%) >= 05% w in 24 brs
B.1.13.20 EELS/FL (%) >=95% w in 24 hrs
B.1.13.21 Line Spliting/FL (%) >=95%w in 24 hrs

R esponse Completen ess - Mech anized
B.1.14.1.1 Switch P orts/E DIIFL (%)
B.114.12 Switeh PortsTAG/FL (%)
B.1.1421 ‘ocal Interoffics TransportE DUFL (%
8.1.1422 ocal Interoffice TransportT AGIFL (%
B.1.1431 Loop + Port Combinations/E DIFL (% 99.42% 30,685 YES 99.88%
B1.1432 oop + Port Combinstions/TAG/FL {% 99.86% 51,079 YES 99.97%
B.1.14.41 Combo (otherVE DIFL {%)
B.1.1442 Combo (other VT AGIFL (%]
B.1.1451 xDSL (ADSL, HDSL and U CLYEDUFL (%) 98.90% 383 YES 99.07%
B.1.1452 [xDSL (ADSL,_HDSL and U CLYTAGIFL (%) 8641% 345 NO. 8575%
B.1.1461 ISDN Loop (UDN, UDCVEDIFL (%) 90.01% 11 NG 90.91%
B.1.1462 ISDN Loop (U DN, UDCYTAGFL (%) 6202% 208 NO 5168%
B.1.14.7.1 Line Sharing/E DIFL (%) 99.06% 212 YES 100.00%
B.1.1472 "|Line Sharing TAGIFL (% 97.83% 4 YES 100.00%
B.1.14.8.1 [2W Analog 1.oop D esign/EDHFL (%} 9266% 218 NG 93.36%
B.1.1482 2W Analog Loep D esignTAG/FL (%) 99.63% 818 YES 99.46%
B.1.1491 W Analog Loop N on-Design/E DI/FL (%) 100.00% YES 100.00%
B.1.14.92 | 2W Analog Loop N on-Design/TAGIFL (%) 95.62% 1004 YES 99.36%
B.1.14.10.1 2W Anatog Loop w /INP Design/EDITFL (%)
B.t.14.102 2W Analtog Loop w INP Design/TAGIFL (%
8194111 [2W Analog Loop w INP Non-Design/E DI/FL (%) _
B.1.14.91.2 2W Analog Loop w INP Non-Design/TAG/FL (%)
B.1.14.12.1 [2W Anslog Loop w NP Design/E DIFL (%) B7.50% 32 NO 9524%
B.114122 [2W Analog Loop w LNP Design/TAG/FL (%) 88.67% 3 NO 100.00%
B.1.14.131 (2W Anatog Loop wiLNP Non-Design/EDIFL (%) 100.00% [ VES
B.1.14.132 [2W Anatog Loop w ILNP Non-Design/TAGIFL (%) 92.48% 133 NG 0897%
8114144 Other Design/E DIFL (%)
B.1.14.142 Other Design/TAGIFL (%) 100.00% 7 YES 100 00%
B.1.14.151 Other Non-Design/E DHFL (%) 95.24% 14,280 VES 96.01%
B.1.14.15.2 Other Non-Design/TAG/FL (%) 93 81% 1,680 NO 90 71%
B.1.14.16.1 tandal one/E DI/FL (%) 100.00% 1 YES
B8.1.14.16.2 NP TAGIFL (%] 100.60%
8.1.14.97.1 NP Standalone/E DIIFL (%) >=95% 99.17% 3384 YES 99 46%
8.1.1497.2 andal one/T AGIFL (%] >295% 96.56% 234 YES 99.46%
B.1.14.181 Loop < DS1/EDVEL (%) >=095% 98.92% 369 YES 98.66%
B.1.14.18.2 Loop < DS/TAGIFL (%] >z 95% 77.33% 525 NO 67.00%
B.1.14.19.1 00p > = DS1/EDIFL (%] >=95% $0.55% 127 NO 85.80%
B.1.14.19.2 Loop >= DS1/TAGIFL (%) >=95% 90.10% 223 YES 99 40%
8.1.14.20.1 EELWEDIFL (% > 95% 50.00% 10 NO 100.00%
B8.1.14.20.2 0 EELYTAG/FL (% >=95% 86.87% 3 NO
8.1.14.21.1 0- [Line Solitting/E DVFL (%) >=95%
B.1.14212 0 JLine Sphitting ¥ AG/FL (%} >=95%
B1.151.1 S
B.1.15.1.2 Switch PortsTAGIFL (%)
B.1.152.1 Local Interoffice Transport/E DVFL (%)
BA.1522 Local Interoffice T ransportT AGIFL (%)
8.1.15.31 o Loop + Port Combi /EBIFL (%) 90.75% 3954 VES 95.54%
8.11532 0- Loop + Port Combinations/TAG/FL (%) 99.80% 11,693 YES PITH
8.1.15.4.1 O- Combo {otheryE DIFL (%
B.1.1542 O- Combo (otherT AGIFL (%
B.1.155.1 O xDSL (ADSL, HOSL and U CLVEDUFL (%! 9333% 15 NO 100.00%
B.1.1552 xDSL (ADSL. HDSL and U CLVTAGIFL (%) 60.00% [H NO 46.15%
B.1.156.1 ISDN Loop (U UDCYEDVFL (%] 100.00% YES
B.1.1562 ISON Loop (DN, UDCYTAG/FL (%) 81.82% 22 NO 66.67%
B.1.1571 Line Sharing/E DUFL (%) 100.00% 54 YES 100.00%
B.1.4572 Line Sharing/TAGIFL (% 100.00% 21 YES 100.00%
B.1.1581 2W Analog Loop D esign/EDVFL (%) 95.30% 148 YES 99.54%
B.1.1582 2W Anatog Loop D esign/TAG/FL (%) S8 Bo% %0 VES 00.00%
B.1.1591 2W Analog Loop N on-D esign/EDI/FL (%) 100.00% 10 YES 100.00%
B.1.1592 2W Analog Loop N on-Design/TAGIFL {%) 95 70% 1,683 YES 9574%
B.1.15.10.1 2W Analog Loop w /INP Design/EDIFL (%)
B.1.15.10.2 [2W Analog Loop w /iNP Design/TAGIFL (%)
B.1.15.111 2W Anslog Loop w INP Non-DesignEDHFL (%)
B.1.1511.2 2 Analog Loop w /INP Non-DesignTAGIEL (%)
B.1.15121 | 2W Analog Loop w ALNP Design/EDIFFL (%; 100.00% 162 YES 99.58%
B.1.15122 2W Anaiog Loop w ALNP Design/TAGFL {%) 100.00% 41 YES 100.00%
B.1.15.13.1 [2W Analog Loop w ANP Non-Design/EDIFL (%) 106.00% 13 VES 106.00%
B.1.15.132 |2W Analog Loop w LNP Non-DesignTAGIFL (%) 9991% 1125 YES 99.91%
B1.15.141 Other Design/E DIFFL (%)
B.1.15.142 Other Design/TAG/FL (%) 00.00% 7 VES
B8.1.15.15.1 [Other Non-Design/E DI/FL (%) 99.82% 7191 YES 99.83%
8.1.15152 Other Non-Design/TAG/FL (%) $8.21% 726 YES 85.99%
B.1.1516.1 INP Standatone/E DI/FL (%
B.1.15182 llNF Standatone/TAG/FL (%}
8.1.15171 1__|LINP Standal one/E DHFL 68.84% 1287 YES 100.00%
B.1.15172 0 LNP Standalone/ TAG/EL (%) 99.54% 217 YES 100.00%
8.1.15.81 O- Digitai Loop < DS1EDVFL (%) 92.86% 14 NG 100.00%
B.115182 0 igitel Loop < DS/TAGIFL (%) 75.00% 36 NO 57.38%
B.1.15.19.1 X Digital Loop >= DS VEDUFL (%) 90.61% 255 YES 96.28%
B.115102 Digital Loop >= DS1/TAG/FL (%) 98.91% 92 YES 100.00%
B.1.15.201 EELSEDVFL (%' 83.78% 37 NO 57.89%
B.1.15202 EELYTAG/FL (% 50.09% 22 NO 33.33%
B.115211 - Line Splitting/E DI/FL. (%)
B.1.15212 O Line Spiting TAGIFL (%)

FOCAR R esponse Completen ess - Non-Mech anized

B 1161 T T X —————————— >=05% N T T T T T e )
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BellSouth Monthly Performance Summary | June | May |
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standerd Standard BST CLEC CLEC Standard  Standard
Measure  Volume  Measurs  Volume Devistion  Error Zscore Equity Volume Measure Valume Devistion Error Zecore Equity

819314 s i T00.00%
B.1.13.15 0 Other Non-Design/FL (%)
B.1.13.16 0 NP /FL{%)
8.1.1347 0- LNP Standalone/F L (%)
8.1.13.18 GX Digial Loop < DS/FL (%)
B.1.13.19 Digital {oop >= DS1/FL (%}
B.1.13.20 EELSFL (%)
B.1.13.21 Line Spliting/FL (%) | 1

C & Reject R esponse Compieten e5s - Mech anized
B.1.14.1.1 0 [Switch P orts/E DUFL (%) ]
B1.14.1.2 [0-11__ISwitch PorsITAGIFL (%) [ ]
811421 0. Local Interoffice Transpor/E DI/FL (% L
B.11422 o Local interoffice 7 ransport/T AG/FL (%) | 1
B.1.143.1 o- Loop + Port Combinat DVFL{% 5%
B.1.1432 o Loop + Port Combinations/T AG/FL (%) 90.97% —
811441 O- [Combo (otherVE DIFL (%)
B.1.144.2 o Combo (other¥T AGIFL (% T
B.1.145.1 0- xDSL {ADSL, HDSL and U CLYEDHFL {%) $E05% YES
B.1.1452 o [XDSL (ADSL, HDSL and U CLYTAGIFL (% 64.04% | __no— ]
B81.146.1 ISON Loop (UDN, UDCYEDVFL {%) 160.00%
B.11462 ISON Loop {UDN, UDCYTAGIFL (%) 100.00%
B.A1471 Line Sharing/EOVFL (%) 100.00%
B1.14.7.2 Line Sharing/TAGIFL (%) 100.00%
B.1.148.1 [2W Analog Loop D esignEDIFL (%) 97.35%
B.1.1482 |2W Analog Loop D esignTAGIFL (%) 08.78%
B.1.149.1 2W Analog Loop N on-Design/E DIFL (%) [ ]
B.1.149.2 2W Analog Loop N on-Design/TAG/FL (%) 99.47%
B.1.14.10.4 |2W Analog Loop w/INP Design/EDIEL (%) ]
8114102 [2W Analog Loop w /NP Desig/ TAGEL (%) [ 1
B.1.14.411 2W Analog Loop w/INP Non-Design/E DFL (%) R
B.1.14.11.2 2W_Analog Loop w/INP Non-Dasign/TAG/FL (%} |
B.1.14121 2W Analog Loop w ANP Design/EDVFL (%) 96.97%
8114122 [2W Analog Loop w/LNP Design/ TAGIFL (%) 100.00%
B.1.14.131 |2W Anelog Loop w/LNP Non-D esgn/EDVFL (%) I
B.1.14.132 t__|2W Anatog Loop w LN Non-Design/TAGIFL (%] 100.00%
8.1.14.14.1 Other Design/E DUFL (%) T
B1.14.142 Other DesignTAGHFL (%) 100.60%
B.1.1415.1 Other Non-DesignE DIFL (%) 98.19%
B.1.14.152 Other Non-Design/TAGIFL (%) 85.9% [ ~C ]
B.1.14.16.1 NP Standal one/E DIFL (% A
B8.1.14.16.2 P Standal one/TAG/FL (%) 100.00%
8114171 LNP Standalone/E DIFL (%) 99.65%
B.114.172 LNP ITAGFL {%) 97.62°
B.1.14.18.1 oop < DSEDVFL (%) 9833
B.114.182 00p < DSHTAGFL (%) 89,899 |__~G ]
B1.14191 VEDUFL (%) 93.28 [ No |
8114192 ATAGIFL (%) 98.90% YES
B.1.14.20.1 6250% [ NO |
B.114.20.2 | ~No |
B.1.14.21.1 Line Splitfing/E DI/FL (%) [ 1]
B.1.14212 Line Spiting/TAGIFL (%) 1

TR
8.1.15.1.1
B.1.15.4.2
B.1.152. 0 Local Interoffice TransporVE DIFL %
B.1.15.22 o Local Interoffice T ransport/T AGIEL (
B.1.153.1 0 Loop + Port C: ions/EDIFL (%
8.1.153.2 0- Loop + Port Combinations/TAGIFL {
811541 0- Combo {other¥E DIFFL (%)
B8.1.15.42 G- Combo (otherVT AGIFL (%
B.1.1551 xDSL(ADSL, HDSL and U CLYE DVFL (%)
B.1.1552 xDSL (ADSL, HOSL and U CLVTAGIFL (%)
B.1.156.1 ISDN Loop (UDN, UDCYEDVFL (%)
B.1.156.2 ISON Loop (UDN, UDCYTAGIFL (%)
B.1.1571 Line Sharing®EDIFL (%)
811572 Line Sharing/ TAGIFL (%)
B.1158.1 2W Ansiog Loop D esign/EDIIFL (%)
B.11582 2W Anelog Loop D esign/TAGIFL (%)
B.1.159.1 2W Analog Loop N on-0 esign/EDIFL (%)
B.1.15982 2W Analog Loop N on-D esign/TAGIFL (%)
B.1.15.10.1 2W Analog Loop w/INP Design/E DIEL {%)
8.1.15.10.2 [2W Analog Loop w /NP Design/TAGIFL (%)
8.115.41.1 [2W Anelog Loop w /INP Non-DesigVEDUFL (%)
8115412 [ 2W Analog Loop w /INP Non-DesigTAGIFL (%) _
B.1.1512.1 1|2 Analog Loop w LNP Design/E DIFFL (%)
B.115122 1__[2W Analog Loop w/LNP Design/TAGIFL (%)
B8.1.15.13.1 1__|2W Analog Loop w/LNP Non-Design/EDIFL (%]
B1.15.132 1__|2W Analog Loop w/LNP Non-Design/TAG/FL {%)
B.1.15.14.1 1| Ofiver Dasign/E DIFL (%)
B.1.15.142 1__|Other Design/TAGIFL (%]
8.1.15.15.1 11 [Other Non-Design/E DIFL (%)
B.1.15152 O-11___{Other Non-DesignTAG/FL (%)
B.115.16.1 011 [INP Standaione/E DVFL (%
8.1.15.16.2 011 P Standaione/TAGIFL (%)
B.1.15.171 o- LNP Standalone/E DIFL (%)
B.1.1517.2 o- LNP Standalone/TAG/FL (%)
B.1.15181 0 Digital Loop < DSEDIFL (%)
B.1.95.182 G- Digital Loop < DSHTAGIFL (%)
8.1.15.10.1 o- 5] SVEDVFL (%)
B.1.1519.2 @ STTAGIFL (%)
B.1.15.20.1
8.1.15202
B.1.1521.1
B.1.15212
B1161
08/31/2002
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BellSouth Monthly Performance Summary | August July !
Florida Permanent, August 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST 88T CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devintion Error Zscore Equity Messure  Volume  Messure  Volume  Deviation  Emor Zscors  Eauity
0- Local Interoffice TransportF L (%) >=05% 30 YES 96.57% 3 YES
0- Loop + Port Combinations/FL (%) >=95% 3,004 NO 92.60% 3.023 NO
O [Combo {other¥F L (%) >=95% 20 NO 85.45% 2 YES
G711 __|xDSL (ADSL, HDSL and uc1. L (%) >=95% YES 96.00% 100 s
017 |ISON Loop (L/DN, UDC >=95% 296 NO 96.81% 439 YES
011 __JLine Sharing/FL (%) >=95% 28 YES 67.92% 48 YES
[O-11 " |2W Anaiog Loop D esigniFL >=95% 174 YES 9551% 156 YES
G-11__|2W Analog Loop N on-Design/FL (%) >=95% a72 YES 96.18% 340 YES
O-11 " {2W Analog Loop w /INP Desi >=95% [} NO 60.23% 1 NO
0-11 __|2W Analiog Loop w /INP Non-Design/FL (%) >=95% 4 YES 75.00% 1, N
[O-11__|2W Anslog Loop w/LNP DesignFL (%) >=95% 39 YES 54.12% 1 NO
[O-11__|2W Analog Loop w /LNP Non-Design/F (%) >=95% ) YES 94.55% 55 NO
0-11_[Other Design/FL (%) >=95%
0-11__[Other Non Design/FL (%) >=95% 1381 YES 96.21% 1678 YES
011 __[INP Standalone/FL (%) >=05% 44 NO 83.33% ] NO
O- LNP Standal one/FL (%) >=95% 514 VES 98.20% 818 YES
C-11__|Digitel Loop < DSVFL (%) >=95% 373 NO 06.56% 526 YES
0-11__|Digital Loop > = DS/FL (%) >=95% 402 YES 96.37% 358 S
041 _|EELS/FL (%) >=95% 7 YES 94.32% ) NO
B.1.1621 o- Line Spiitting P L (%) >=05%
[Unbundied Network Elements - Provisioni ]
Order Completion Interval
B214.1.1 P4 ismm Porty/< 10 aircuits/DispatlohiF. L (days) R&8 (POTS) 454 56,577 447 31 52,380 [}
B21.112 P4 |Switch Porte/<1 a:w.uumalgmml (days} RSB (POTS) 0.86 717,719 786 .87 981,545 1274
B.21.1.21 P-4___|Switch Portg/>=10 circuitsDispatchVF L {days) R&B (POTS) 1142 318 18.892 18 331 11819
821122 P4 Switch Ports/>=10 dircuitsNon-Dispatch/F | R&B (POTS) 100 »2 397 .5Q_ [} 0309
821211 P4 ocal Interofice ¥ ransport/x 10 circuitsDispatch/F L (days) DS1/DS3 - Intarofi ce 1533 2385 21,00 ) 12923 640055 08784 YES 4.60 2079 1250 [] 12523 511991 | 00885 YES
5.2.1.21.2 X ocel_Interoffice T ranaport/< 1 arminlNow—DlmlFL(dlvs) D51/ DS3- Intercffice |
P4 Local Interoffice T ransport/>=10 GircuitsDk DS1/DS3- Interofce
P4 ocal Interofice amum_omwuum DS/ DS3 - Interoffice
P4 o0p + PortC 10 dircuitei R8B 250 61,633 97 1,635 586 13968 37951 ES 33 53,054 18 1,438 401 | 017107 | 688 | VES
P4 o0p + Port Combinationss Dlm.bthL(dgnL RSB 0.87 720,347 .75 47,428 398 00863 12.7488 YES 88 B71 .74 13,349 340 | oo0ee3 | 215080 | YES
P4 Loop + Port Gombinabonai< {0 circuits/Switch Baved Orders/F L {days) REB 033 400,833 33 517 000 .00000 ES 33 360,763 .33 23,854 .000 00000 ES
P4 Loop + Port Combinationg/s mwm!p_.nm \n/F L {days) REB 15 319414 ¥ 23,911 804 01270 24.7000 ES 61 283,108 ¥ 19485 805 01335 | 282193 t: ES
P4 00p + Port Comblnations/>=10 circuitsDispatchiF L (days) RSB 1132 37 g 966 06767 1.3098 ES 0.61 390 .36 11 11378 47858 | 15073 | VES
P-4 o0p + Port Combinations/>=10 circuityNon-Di: FL (dm R&B 267 .50 2 627 28337 11668 ES 10 258 X0 760 04223 | 0.2578 ES
P4 Loop + Port Combinations/>=10 ircuits/Switch Based Orders/F L (duys) RSB 033 118 .000 33 53 .33 .000 | 0.00000 | YES
P-4 o0p + Port Combinations/>=10 circuitsDispatch In/F L (days) R&8 437 168 650 Z 463 3.88557 05734 YES 8 205 .00 454 29663 | 04135 | _YES
P-4 Combo (otherV< 10, circult/DispalGhVF L (days) R&BAD - Disp 338 64325 868 3 56075 1850 347 80941 | 15412 | ES
P=___|Combo (otherV< 10 dircuitsDispaich In'F L (days) _ R&B8D - Disp 538 84,325 668 .3 56,075 347
P-4 [Combo {other)> =10 circuits/DispetchiF L days) R&BED - Disp 1654 [ 275 73 305 304
P4 Combo (other)> =10 circuits/Dispatch In/F L (days) REBED - Disp 1654 636 275 .73 385 404
P4 UNE ISDN/<8 circults/Dispatch/F L (days) ISDN - BRI 1364 248 10,89, 205 525 090078 32770 YES 4.8 218 9.02 226 813 146276 | 3.3064 YES
P4 UNE ISDN/<8 circui tvNon-Dispatch/F L (days) ISDN - BRI 4.66 338 323 301 27 8.920
P4 UNE ISDN/S. 13 ci rouitsDispatchi/F L (days) ISDN - BRI 1200 1 000 12.00 3
P UNE ISDN/6_13 circuits/Non-Dispatoh/F L (dys} _ ISDN - BRI 2.00 3 i) 100 i) 0,000
P4 UNE ISDN/>=14 dirutsiDispatchVF L (days) ISDN - BRI
P UNE JSDN/>=14 circuityNon-Dispatch/F L (days) ISDN - BRI
P4 Line Shering/<8 circuits/DispatchiE L {days) ADSL to Retail 258 9474 345 2 2017 043048 ~20380 NO 275 8,554 8.0 2 1961 0.37042_| 10,6469 NO
P-4 Line Sharing/<8 circuitsNon DispatchiF L (days) ADSL to Retail 220 6,263 218 135 0.778 0.06780 06347 YES 2.3 5,851 3.65 108 0.664 0.06448_| -20.4845 NO
P4 ine Sharing/6-13 cf reuite/Di ) ADSL fo Retait 207 5 0.704 3.00 7 1291
P Line Sharing/6-13 ol rouits/Non-Dispatch/F L (days) ADSL o Retail
X Line Sharing/>=14 circuity/DispatctvF L {days) ADSL o R etail 3.00 1 0.000
P4 |Line Sharing cuitsNon-DispatchF | (days) ADSL to R etail
P4___|2W Analog GrowtwDispetchiF L (days) REB - Disp 61,633 458 202 5.568 039370 5.3069 YES 33 53,054 463 255 €401 0.4018) 1754 YES
P4 12W Anslog cuitsNon-Di L (da REB - Disp 61,633 5508 .33 53,054 8.401
P 2A Analog revitDi t RS - Disp 389 6.00 2 17.966 1275215 04170 YES .61 300 7.00 1 11378 | 11.30240 | 03168 YES
2W Anal cuits/Non-DispetchiF | {days) RS - Disp 368 17.906 61 350 1378 —
[2W Anslog ireuitsDispetchVF L (days) REB (POTS) exc! SB Or 375 534 447 23677 3567 YES 31 52,380 29 567 6264 | 026440 | 38314 YES
2W Anslog cirguite/Dispeich IVF L (da R&B (POTS) excl SB Or 3.50 4 716 85777 ~2.3080 NO 50 261522 64 kL3 1068 | 045081 | 45151 N
[2W Ansiog Gircuits/DispatchF L (days) R&B (POTS) extd SB Or 782 2 18.832 53785 6321 YES 10,18 331 .08 12 11619 _| 341438 | 06139 YES
2W Anel circuitsDispetch InfF L {days) R&B (POTS}excl §B Or 14.00 1 813 63781 59714 NO 00 Fl .00 ] 000 | 0.00000 Ni
[2W Anal roul R&B - Disp 580 .33 53,054 .00 1 6401 40107_| 0.3645 YES
2W Anat R&B - Disp 568 33 53054 6401
[2W Anali R&B - Diso 7.986 61 390 1378
W Anal R3E - Disp 7.986 61 360 1378
2W Anelog R&B (POTS) exdl $B Or 400 7 447 544713 00997 VES 31 52380 6264
2W Analog R&B (POTS)exci SB Or 716 50 261,522 400 1 1,608 169797 | A1t YES
2W Analog R88 (POTS) exd S8 Or 18,832 10,18 331
Analog R&B (POTS) exc) SB Or 813 00 Fl
2W Analog R28-Disp 5.46 52 506 0.77501 12372 YES 33 53,054 542 67 01681 YES
[2W Anatog RSB -Disp 580 .33 53,054 T
B211121 2W Ansiog R&B -Disp 9.00 1 17.686 18.00954 0.1287 YES .61 300 633 3 0.6481 YES
B.21.11.22 2W Anslog R&B - Disp 17086 61 390
B.21.121.1 [2W Analog R8B (POTS) exed SB Or 32 158 447 43367 ~1.7864 o] 31 52,380 16 24 03714 YES
8211214 2W Anslog RSB (POTS) exc! SB Or .27 136 718 14714 54872 NO 5% 291,522 .30 11 23,4297 NO
B.21.1221 2W Analog RSB (POTS) exct SB Or 31 13 18,832 32063 05835 YES 1018 331 67 1 0.7350 YES
B.21.12.24 2W Analog R&B (POTS) excl SB Or .25 8 813 93874 -5.1354 NO .00 2 36 1 NO
[Other Design/ itwDispatchiF | {days) Design 25726 RE3 3021 17.00 7 0.2688 YES
[Gther Design/<10 ci MHNMIMLHM) Design 9.150 10,68 (27 — 1
[Other Designy rouitsDispakVF L (days) Design 16111 20.60 5
[Gther >=10 circuits/Non-DispatchiF L (days) Dasign 36.060 .00 3 ;
Other GireutaDinpaicVF L (days). R&B 800 1 5566 556837 05680 VES 33 53,054 1057 7 401 Za1951 | 21850 NO
[Other Non-Desigr/ mUNm-DIM (days) R&8 1,298 .88 €83 871 340 I ]
B 211421 [Other gz = ituDipatohF L R&8 17.066 81 390 11378
a 21442 z» [Gther u’mh’Nw—DlML (days) RaB 627 .10 258 6789
INP (Star 10 GircuityDispetchF L (days) _ R&B (POTS) 44T 31 52,380 6264
INP (StandatoneV< 10 circuitwNon-DispatchiF | (daye) R&B (POTS) 285 87 881,545 1274
NP (Standal draAt/Di L{days) _ RSB (POTS) 18.832 .18 331 11.618 N
INP (Standal one)/>=10 dircuits/Non-Dispatch/F L (days} R&B (POTS) 382 .50 8 0.300
. LNP (Standal one¥<10 ci rcult/DISoatchiF L (days) R&B (POTS) 033 3 447 314456 13386 YES 31 2,380 0.33 5 6204 2801% | 17754 VES
s 21161, 2 LNP (Standel oney< 10 circuita/Nof-Dispaich/F L (dgys) R&B (POTS) 071 3247 285 0.02260 6.3061 YES .87 681,545 0.72 3039 1274 002315 _|_©6.7767 YES
B2.1.16.2.4 LNP (Standslone)> = _u_gw) R&B (POTS) 1882 18 331 11679
B.21.16.22 NP (Standaloney> =10 circultyNon-Dispatch/F L (days) R&B (POTS) 0.80 € 392 6.84092 01734 YES .50 [} 033 3 0.308 013866 | 12019 VES,
B.2117.1.1 Dighiat Loop < DS1/<10 dirouite/Dispelch/F L {days) Digital Loop < DS1 8.24 343 510 024752 -20.0807 NO .58 [XE) 777 380 5211 0.27278 | -15.3096 NG
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BeliSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

June May |
BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard Standard
Measure Volume Messure  Volume  Deviation Error Zscore Eauity Measure Volume Messure Volume Daviation Error Zscore Equity

B.1.18.2 B
8.1.163 O- Loop + Port Combinations/F1, (%)
B.1.16.4 O- [Combo (otherVF L (%)
B.1.165 0- XDSL(ADSL, HDSL and U CLYFL (%)
B.1.186 0 ISDN Loop (UDN, UDCVFL (%)
B.1.167 0 Line Sharing/FL (%)
B.1.168 O-11___|2W Anslog Loop D esign/FL (%)
B.1.169 O-11__|2W Anslog Loop N on-Design/FL (%)
B.1.18.10 (O-17_{2W Analog Loop w/INP DesignFL (%)
B1.16.11 O-11__{2W Anslog Loop w/INP Non-DesignFL (%)
811612 1011 [2W Anslog Loop w LNP Design/FL (%)
6.1.16.13 011 [2W Anslog Loop w LNP Non-DesignFL (%)
B.1.16.14 0-11__[Other Design/FL (%)
8.1.1815 0-11__|Other Non-Design/FL (%)
B.1.16.18 0-11__|INP Standalone/FL (%)
B.1.16.17 X [LNP Standsione/F L (%
B.1.16.18 011 [Digital Loop < DS1/FL (%)
B.1.16.19 O-11__[Digital Loop >= DS/FL (%)
B.1.16.20 O- EELW/FL (%
B1.16.21 O-11__[Cine Spiitting/FL (%)
[Unbundled Network Elements - Provisionin ]
Order Completion interval
B21.1.11 P4 [Switch Ports/< 10 i el lsDispatchi L {days) 81 47314 5902 01 68, 5062
821112 P4 Switch Ports/< 10 circuits/Non Dispatch/F L (days) .88 63,741 1.367 .80 674,061 1,551
821121 P4 Switch Porty>=10 ircultaDispatchVE L {deys) .85 313 13.253 .03 344 14.906
B2t122 P-4 Switch Ports/>=10 ircuits muM .72 8 29.920 07 10 4963
B.21.211 P-4 Local Interoffice Transport/< 10 ol reuits/Di 6t 2,008 1615 13 14282 | 397328 01374 YES 1835 2107 1573 26 14725 290555 02117 YES
P4 ocal interoffice Transporti< 1 umcsmwud-vs)
P- ‘ocal Interoffice T ransport’> =10 dircultsDispatch/F L (days) 18.00 1 13.00 1 0,000
P4 Local Interoffice Transport/> = oamum«»mgwuw) -
P4 + Port Combinations/< 10 dircuits/Dispatch/F L (days) 82 47875 62 1273 | 5040 | 016804 71478 | VES 03 65,740 35 1,082 8013 18341 37211 ES
Fa 60p + Port Combinations/<10 circuits/Non-DispaichiF L (days) .89 645,770 80 34055 | 1384 | 000770 252836 | VES X:) 677,664 65 33,452 1.500 00861 27.7361 ES
P-4 ©0p + Port Combinations/ 10 gircuits/Switch Based Orders/F L (days) 33 350,062 33 19,725 | 0000 | 0.00000 | _YES 33 380,507 33 ikl 0.000 00000 ES
P4 oop + Port Gombinations/< 10 circuits/Dispatch In'F L (days) 54 25078 A8 14330 | 1843 | 001677 22555 | VES 61 207157 20 12,081 2.202 02044 200727 ES
P4 00p + Port Combi dircuita/Di da 1141 il 20 10 5675 | 502231 14385 YES 10.00 3% .08 7.233 08890 0.0074 YES
P-4 00p + Port i &/>=10 dircuitaNon-Dispaich’F L (days) 04 166 .00 1 4756 | 1480239 0.0030 ES 38 258 44 500 72511 10790 ES
P-4 "oop + Port Combi Gircuits/Switch Besed Orders/F L (days) .33 34 000 .33 3 .33 000 00000 Es
P4 oop + Port =10 Gircuits/Dispatch IVF L (days) ¥ii 132 700 1 113 | 1617387 0.1096 YES .98 170 00 662 70448 0.5168 ES
P4 b 10 dircts/Dispatch/F L (days) 79 0,613 12.00 E) 822 | 882255 0.7040 YES .72 71,511 12.00 356 35568 =0.8668 YES
P-4 Combo (other)'< 10 circuits/Dispatoh In/F L (deys) .79 50,613 822 72 71,511 356
P- Combo (othery> =10 circuitDispatch/F L (days) 1481 467 252 .72 413 17.268
P-. Combo (other)/> = owwmlDlm I/FL (days) 1461 67 252 72 413 17.268
P- UNE ISDN/<8 circuits/DispatchVF | (days) 13.80 240 10.02 P 2343 | 143271 33384 YES 188 248 10.70 419 8550 0.68678 17222 YES
P-4 UNE ISDN/<8 circuits/Non-Dispetch/F L (days) 24 28 510 334 338 6165
P4 UNE ISON/S-13 cirouitsDispetch/F L (days)
P-4 UNE ISDN/6-13 circuitsN on-Dispatch/F L {days) 400 1 0.000 087 2 0.471
P4 UNE ISDN/>=14 circyitsDispatchF L (days)
P-. UNE ISDN/>=14 clrcuits WMIML {days)
P- ne Sharing/<8 cirqutsDispetch/F L (dayz) 2.80 7,820 487 n 3.056 | 055002 NO 77 6742 630 6 628 038881 £5111 NO
jits/Non-DispatchiF L (days) 232 5,640 37 125 1038 | 000391 NO 45 4577 3.81 129 006 0.08884 34671 NO
i rts/DispatchiF | (days) _ 231 13 1.316 43 4 10.847
cireuits/Non-Di wFL(davs) .00 1 .000
4 circuits/Di )
drmNNon-DquFL {(days} .00 1 0.000
D esign/< 10 circuita/DispatchiF L (days) 82 47879 452 258 949 | 037087 0.8063 YES 03 66,740 483 232 5013 0.39548 26400 NG
D esign/< 10 circuitsiNon-Dispatoh/F L (days) 282 79 949 .03 68,740 6013
igr Srouits/DispatchiF L (days 1741 377 850 2 675 | 1111354 04423 YES 10.00 363 8.0 1 17.233 17.25505 01150 YES
o 0 circuitsNon-Di L {days) 1141 i 675 00 363 17.233
‘on-Design/< 10 clrculty/DispaichVF L (days) &1 47314 373 620 932 | 0.23806 45017 YES il €8.137 384 751 5002 021586 160854 YES
on-Designi<10 cirowlsDispaich wr L {days} 53 294,261 311 28 819 | 024372 45820 NO 61 205055 333 18 2143 0.50503 34187 NO
an-Design/ ircuits/Di .86 313 614 14 13253 | 3.02028 10357 YES .03 344 455 1 14.506 4.56585 09825 YES
on-Design’ rcuits/Dispatch InIFL(duys) 16.40 15 32.264 00 5043
Jesig/< 10 circuitaDL FL 82 47679 949 03 66,740 5.00 1 8013 601336 01678 VES
design/< 10 circuits/N on-DispatchiF L (deys) 82 47,878 940 03 68,740 8013
esign>=10 GircuityDispatchiF L (da 1141 377 675 10.00 363 233
T 10 ghrcuits/Non-Di L (days} 1141 377 875 10.00 393 23
Gircults/DispaicVF L (days 81 47314 300 1 932 | 509167 03056 YES 01 88,137 5.992
cirults/Di InF L {days) 53 264,261 319 o1 295055 2143
GircuitsDispatcivVF L (days) 89 313 253 .03 344 4906
0_clrouits/Dispeich INF L (deys) 1540 15_ 264 .00 3 043
circuitsDi L (days) 82 41878 5350 91 949 | 0.62424 12347 YES 03 08,740 557 188 013 0.43917 35213 NO
3 rouitsNon-Dispatch'F L (deys) 82 47,879 849 03 88,740 013
revite/Di 1 (Gay 1141 377 650 ) 875 | 787917 0.6233 YES 10,00 305 838 ] 233 6.15454 0.2839 YES
ats/Non-Di L (days) 1141 377 675 10,00 393 23
“GirouityDispetchiF L (days) 81 47314 454 308 032+ 034018 03780 YES 01 68,137 458 583 5957 24923 38764 NO
‘circuits/Dispatch In/F L (days) 5 264,281 516 172 819 | 0.13872 26,1726 NO [ 205,055 496 260 2143 13254 25.2068 NO
0 clrcuitsDispaichiF L (days) 89 313 735 17 13.255 | 3.30039 0.7665 YES .03 344 7.74 3 4906 | 32102 0.4024 YES
0 ci reits/Dispatch In/F L {days) 1840 15 7.00 3 32.264 | 2040500 0.4807 YES .00 [] 7.00 3 043 72336 0.7344 YES
L {day 2271 2734 775 o6 2771 750
F mlthon—DIML(days) 933 553 11743 137 781 820
0 circuits/DispstchiF L (days) 28,00 %0 21,948 495 F 724
0 circuits/Non-DispatVF L (days) 30.25 4 38413 3233 3 211
10 Grou s DispetcivE L (dave) 03 65,740 7% £ 013 082631 38535 M-
grv< 10 circuityNon DispatchyF L {days) 89 677,054 500
ign/>=10 cirouityDispeich/F. L (days) 1009 38 17.233
-JNNM»ML(«.W) .38 250 £.560
10 glrevityDispatchF L (days) 81 314 932 .01 68,137 5.092
<1 uwwm(w) 88 843 741 1,307 .50 674,661 1,551
/>=10 circuitsDispstchiT | (days) .50 N3 13253 .03 344 14.906
7>=10 circuits/Non-Dispatch/F L (days) 1372 18 29920 07 10 4.963
/<10 dreultwDispetchVF L (days) 81 47313 033 12 5932 | 171252 26156 YES 01 68,137 500 1 5902 | 500226 2.1650 YES
oney< dwwﬁ'ﬂg {days) 8 60,741 0.77 2743 1367 | 002618 41534 YES 85 674,061 077 3347 1551 0.02688 46283 YES
=10 circuituDispatch/F L (days) ] 313 13.253 03 344 14.906
P (Standalohe V> = dmwmnm 'L (days) 72 18 057 7 20920 | 1332762 09567 YES 07 10 0.33 7 4863 230654 15578 YES
B21147.11 P Digtal Loop < DS1/<10 Gircuitw/Dispatch/F L (days) =] €431 784 a2 6546 | 032652 ~12.0953 NO. 77 7,408 8.89 593 5.638 0.24055 171047 NO
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BellSouth Monthly Performance Summary | August | July

Florida Permanent, August 2002 - May 2002 Benchmark/ BST esT CLEC CLEC Standard Standard 88T 88T CLEC CLEC Standard  Standard
Anaslog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Mensure Volume Deviation Error Zacora Equity
_— - s
B211742 P- Digital Loop < DS 1/<10 circuitsMNon-| Dispatch/F L (days) Digital Loop < DS1 280 7,340 725 268 8,557 2.526
B.211721 P-4 Digital < DS1/>=10 circuitsDispstch/F | (days) Digital Loop < DS1 1.96 18 . 806 283 [] 12.00 1 1.320 1.43568 63850 NO
B.2117.22 P-4 Digital < DS1/>=10 circuitsNon-Dispatch/F L (days) Digital Loop < DS1 200 1 .000
B.2.118.11 P-4 Digitsl >= /<10 cirauite/DispatchiF L (da: Digitel Loop >=DS1 7.42 1,560 6.42 204 13 580 101170 0.9821 YES 21.80 660 8.70 226 25.508 197285 7.8508 YES
B.2118.12 X Digita! >= D$1/<10 circuitsNon-Disea! IFL (days) Digitst Loop >= DS+ 406 862 7513 476 209 10.707
B.211821 P-4 Digitel Loop >= />=10 circuite/Di Digital Loop >= DS1 27.02 146 17,192 2.75 4 890
B.21.1822 P-4 Digital Loop >= =10 ¢ tslNon-DlmthL (days) Digital Loop >= DS1 277 87 30.833 .64 92 113
B211911 P-4 Line S plitting/< 1 ispatchiF | (days) ADSL to Retail 258 9,481 2018 .74 8,572 991
B.2119.1.2 P-4 Line Splitting/< 10 ciscuitsNon-Dispatch/F L (davs) ADSL 1o Retail 219 6207 0.788 .32 5879 .676
B.21.19.21 P4 Line Spifting/>=10 circuitsDispatchiF L (days) ADSL to Retail 1.96 16 0.606 63 [ 329
B.2119.22 P-4 Line Splitting/>=10 circuitsNon-Dispatch/F L (days) ADSL to Retail
B212011 P-4 [EELs/<10 circuiteDispatehF L DS1/DS3 - Interoffice 1533 2385 11.44 ] 12.923 1.58927 24485 YES 14.80 2078 11.65 83 12.523 1.60149 17777 YES
B.21.20.1.2 P-4 EELyY< 10 circuita/Non-Dis L {days) DS1/DS3 - interofce
8212021 P4__ |EELy>=10 drcuitsDispatch/F | (days) DS1/DS3 - Interoffice
B.21.20.22 P4 |EELv>10 circuitsNon-DispatohiF L (da; DS1/DS3 - Interoffice
Aversge Order Completion and letion Notice I terval - Mech anized -
B22111 P4A_[Switch Porty/< 10 circuitsiDispatehvF L (days) R&B(POTS) [X7] 52892 579 12 45482 571
B.2.211.2 P-4h__[Switch Ports/< 10 circuitsNon-Dispatch/F L (days) R&B (POTS) 108 708,517 253 06 871,638 285
B221.21 P4A _ [Switch Ports/>=10 dircuits/Di ) R&B(POTS) 7,30 214 .189 .36 228 128
P-4A [Switch Ports/>=10 circuits™on-Dispatch/F L (da) R&B(POTS) 3.86 5 . 712 38 7 371
P-4A oca Intercffics Transport/< 10 circuitg/Dispatch/F L (days) DS1/D83 - Intercffice 14.05 1,160 218 13.01 1,089 248
P-4A__{Locel Interoffice Trensport/< 1C amw_mﬁum) DS1/DS3 - Interofi ce
P-4A__|Local Interoffice Transport/> =10 creutalDi DS1/DS3 - Interoffice
P-4A__|Local interoffice 0 cireu wud-w) DS1/DS3 - Interoffice -
P-4A 00p + Port Combinations/< 10 cireuits/Di: .49 54,797 .66 1,128 . 561 10712 -1.6004 ES .14 48016 75 1,002 841 | ¢ 3078 ES
P-4A__{Loop + Port Combinationsi< a.w«smmmwud- ) R&B 08 711,040 02 45,463 348 00652 6920 ES 08 673,740 o 1,673 20| | 9504 ES
P4A__|Loop + Port Combinations/< 10 ircuits/Switch Baged OrdersiF L {days) R&B .44 307,464 .38 22,052 479 00332 88452 €S 48 386,512 4 22,673 557 | ¢ 5275 | VES
P-4A Loop + Port drcuits/Dispateh In/F | {days) R&B 80 313,578 83 23, 4" 825 .01101 4.8114 ES 84 287,228 7 19,000 .491 | ¢ 6.9042 | YES
P-4A Loop + Port circuits/Dispatch/F L (days) R&B .38 241 73 [} .920 68655 9894 ES B4 270 1 5 .018 .5345 YES
P-4A Loop + Port Combi cirouits/Non-Dispatch/F L {days) R&8 42 250 645 .30 230 484
P-aA |Loop + Port >=10 cireuits/Switch Based Orders/F L (days) R&8 53 9 917 65 52 006
P-4A .00p + Port citrouits/Dispatch In/F L {days] R&B 08 151 196 .78 178 543
P-4A__|Combo (otherJ< 10 dircuitsDispatch/F L (days) R8B4D - Disp 71 55873 005 .40 47,253 220
P4A__Combo (other)/< 10 circuits/Dispatch In/F L (days) REBAD - Disp 71 55,873 005 .40 47,253 220
P4A__|Conbo (otherV> =10 cireuiteDispatch/F L (days) R&BSD - Disp .20 269 801 88 271 914
P-4A Combo (other¥> =10 circuits/Dispatch In/F L (days) R&BA&D - Disp .20 289 .801 .88 271 .914
P-4A U ISDN/s 3 /DispatchiF L (days) ISDN - BRI 14.82 149 14.41 41 083 1.25002 0.3291 YES 13.93 188 1279 30 831 1.75044 0.6517 YES
P-4A J ISDN/<8 circui on-Dispatch/F L {days) ISDN - BRI 460 307 004 33 202 430
P-4 U ISDN/6-13 ci rouits/Dispatch/F L (days) ISDN - BRI 16.96 1 .000
P4 UNE ISDN76-13 d retitsM on-D ispatch/E L (days) ISDN -BR! 214 Z 504 131 1 0.000
P-4 UNE ISDN/>=14 circuits/DispeichF L (days) 1SDN - BRI
P4 UNE ISDN/>=14 dl rcuitsNo-DispatchiF L (days) ISDN - BRI
P4A__|Line Shering/<8 circyitaDispatch/F L (days) ADSL to R etail 330 8373 72 328 7762 702 1 .68 196808 | -1.8083 NG
P-4A ine Sharing/<6 cirauitwNon-Dispatch/F L (days) ADSL to Retail 252 6,134 4.20 1 0.855 0.65549 -2.5658 NO 267 5,740 0.773
P- Line Sh i rouits/Dispstch/F L (deys) ADSL to Retail 278 13 0,668 140 € 2131
P4 Line Sh ol rouitsMNon-Dispatch/F L (days) ADSL to Retail
P4 Line Sharingi>=14 circuits/DispatchiF L {days) ADSL to Retail 390 1 0.000
P4A__|Uine Sharing/>=14 circuitsNon-Dispatoh/F L (deys) ADSL to Retail
P-th__|2W Ansiog Loop D esign/< 10 circuits/Dispatch L (days) R&B - Disp @ap 54,767 501 15 561 033243 47653 NG 3 6,016 580 81 22147 NO
P-4A 2W Analog Loop D esign/< 10 circuits/Non-Dispatch/F L (days) RE&B - Disp 4.4 54,797 . 5681 3 46018
P4A 2W Analog Loop D esign/>=10 ispatch/F L (days) R&B -Disp 7.38 41 912 1 920 8.936830 -0.1044 YES .84 270 1.37 1 0.0875 YES
P-4A 2W Analog Loop D nf>=10 Dispatch/F L (days) R&B - Disp 7.38 41 920 B4 270
P-4A 2W Analog Loop N on-Design/< revi igpatch/F L (days) R&B (POTS) excl SB Or 4.52 52,802 443 462 578 0.16723 0.5398 YES . 45,482 .02 482 0.6415 YES
P-4A 2W Anatog Loop N on-Designi< 10 circuits/Dispatch In/F L (days) R&B (POTS) exc! SB Or 1.88 311,918 4987 2 455 1.02853 =3.0013 NO 285,861 50 1" -3.4900 NO
P-4A___|2W Analog Loop N on-Design/>=10 diret L (days) R&B (POTS) exdl SB Or 7.30 214 827 ) 185 3.12663 o318 YES. 228 16 € 02724 YES
A [2W Analog Lt onf circuits/Dispatch InF L (days) R&B (POTS) exc! SB Or 387 4 977 1 1 NO
$A [2W Analog Loop w /INP Design/: cirew ispatch/F L (days) R&B - Disp 449 54,797 561 3 46,018
A [2W Analog Lt w /INP Designi< 10 circuits/Non-Dispatch/F L (days) R&B - Disp 449 54,797 561 46018
P4A [2W Analog Loop w /INP gn/>=10 circuitsDispatch/F L R&B - Disp 7.38 241 .920 .84 270
P-4A [2W Analog L w /INP n/>=10 circuitsNon-Dispatch/F L (days) R&B - Disp 7.38 241 920 .84 270
P-4A 2W Analog w /NP Non-Design/< reuits/Dispatch/F L (days) R&B (POTS) excl S8 Or 4.52 52,802 578 3 45,482
P-4A___|2W Analog Loop w INP Non-Design/<10 circultsDispatch lnIFL( ) R&B (POTS) exdl SB Or 88 3119018 455 4 285,861
P4A__|2W Anslog Loop w /INP Non-Design/>=10 circuitsDispatch/F L (day R&B (POTS) excl SB Or 30 314 180 36 228
P-4A [2W Anal w INP Nor- =10 circuits/Dispatch InF L (days) RE&B (POTS) excl SB Or .87 4 877 1
P-4A 2W Anslog wiNP igni< 10 cirouity/Dispateh/F L {days) R&B - Disp |49 54,797 8.11 A 561 0.53708 =3.0107 NO 3 46,016 571 56 11727 YES
P4A 2W Analog iroui tsNon-Dispetch/F L. (days) R&B - Disp .40 54,797 .561 . 480168
P4A_ |2W Analog reuitsIDispatchiF- | (days) R&B - Diso 38 241 [XH 1 520 883830 02788 YES 84 270 7,08 1 01087 YES
P4A natog s WUNM-DIM {days) R&B - Disp 7.38 24 920 84 270
P-4A 2W Analog jon-D esi 1 ito/Dispatch/F L (days) R&B (POTS) exci S8 Or 452 52,802 .67 138 .579 .30506 -3.7612 NO . 45482 73 228 .. -2.5449 NO
8221214 P4A__|2W Anslog ion-Design- o circultsDispatch lnIFLgd-E R&B (POTS) exd SB Or 188 311,018 85 132 455 12063 31,3266 NO 54 285,861 7] 108 462 014397 | -26.0751 NG
B221221 P-4A nalog Loop wALNP Non-Design/>=10 circuite/Dispetch/F L (¢ R&B (POTS} exct SB Or 7.30 214 99 8 189 30884 0938 YES 36 228 04 12 128 211063 0.3200 YES
B221224 P-4A__|2W Anslog Loop w/LNP Non-D esign/>=10 circuits/Dispetch In/F L. {deys) R&8 (POTS)exdl SB Or 387 4 38 [ 77 27008 -3.5360 NO 15 1 21 11 000 0.00000 NO
B2213.11 P-4A (Other D asign/< 10 dreuits/Dis L (days) Design 1585 1078 792 11 1237 871
8.2213.1.2 P4A__ |Other Design/<10 winm—DiEwFL (days) Design 673 784 823 58 485 821
B221321 P-4A Other g viteDispatch/F L (days) Design 18.31 48 542 .77 1 000
8.221322 P4A__[OtherDes cuityNon DispatchiF L (days] Design 9.50 2 340 .14 7 852
B.2214.1.1 P-4A Other Non-| ita/Dispatch/F L (days! R&B 440 54,787 561 .14 46018 641
B22141.2 P4A__|Other Nond circuityNon Dispatch/F L (days) R&B 00 711,040 348 08 873,740 290
B.221421 P.4A Othver Non-| cirouite/DispatchiF L (deys) R&8 7.38 241 .920 .84 270 918
B.221422 P-4A__[Other Non] GreuitaNon-Dispatch/F L (days) R&B 242 250 645 30 230 _ 464
B.221511 P-4A INP (Standai one] droulteDispetchiF L (days) R&B (POTS) 452 52,802 579 12 45,482 571
B.22151.2 P4A INP {Standsl one V< 10 circuits/Non-Dispatch/F L (days) R&B (POTS) 108 708,517 253 .00 671,838 285
8221521 P4A__ [iINP (Standal one}>=10 circulta/Di L (days) R&B (POTS) 7.0 214 189 36 228 126
B.221522 P-4A INP {Stendsl oney/>=10 circuitsNon-Dispatch/F L (days) R&B (POTS) .88 5 J12 ] 7 371
8221811 P4A P (Stan Y<10 cirauitaDi L R38 (POTS) .52 52 579 XF] 45467 278 3 571 208164 | 1.1383 YES
8221812 P4A__|LNP (Standal oneV<10 circuitson-Digpich/E L {days) R28 (POTS) 08 708,517 104 7835 253 0.02358 1.7078 YES 08 871,638 1.02 2005 285 0024790 | 25023 YES
8221621 P-4A P (Standal oney>= circuitwDispatch/F L, (days) R&B (POTS) .30 214 .180 .38 228 126
B.2216.22 P-4A__|LNP (StandaloneV>=10 circuityNon-Dispaich/F L (days) R&B (POTS) 2 5 098 3 712 136085 22077 YES 36 7 033 3 71 180113 | 05391 YES
B.2217.1.1 P4A__[Digimi Loop < DS ireuiteDisptch/F L Digttal Loop < DS1 3 8821 9.04 nZ 38 0.27949 20,0833 NO 06 8086 528 o4 122 0.39170_| -14.2980 NO
B221712 P-4A Digitat Loop < DS1/<10 circuits™on Dispatchv/F ¢ {days) Digital Loop < DS1 82 7143 078 ] 8,342 980
B.2217.21 P4A Digital < D$1/>=10 circuitsDispatch/F L (days) Digitel Loop < DS1 .85 14 985 .63 5 100
B221722 P-4A Digital Loop < DS1/>=10 circuitsNon-Dispetch/F L (days) Digital Loop < DS1 .25 1 .000
B.2218.1.1 P-4 Digital Loop >= DS1/<10 cirguitsDispmich/F L (days] Digital Loop >=DS1 .34 1,243 7.20 144 412 0.38834 -7.3820 NO 10.87 22 707 183 9.804 1.00824 3.7708 YES
B22181.2 P-4 Digital >=DS 1< :‘rwiHNoo—DiﬂFL [days) Digitsl Loop >= D81 1 793 . 702 37 826 4375
B.2218.21 P-4 Digital >= DS§1/>210Q gircultyDispetch/F L (days) Digital Loop > = DS1 1833 18 228
P-4 Digital Loop >= DS1/>= circuits/Non-Dispatch/F 1. {days) Digital Loop >=DS1 1 48 438 336 81 3621
B221911 P-4A__ |Line Splilting/<10 i reutyDispetohVF L (deys) ADSL to Retail K] 3338 722 336 7777 1960
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BellSouth Monthly Performance Summary June May
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standard  Standard
Memeurs  Volume  Messure  Volume Devision  Ervor Zacors Equity Measure Volume Mossure Volume Deviation Eror Zacore Equity
B2147.12 F 7] X 2830 ¥ 5680 581
B21.17.21 P-4 Digital 231 EE 400 1 1316 | 138525 12906 YES 7.50 12 992
B2117.22 P4 Digital 2.00 ¥ 0.000 3.00 1 000
8211811 P4 Digital 2086 362 600 201 30,786 | 270828 5.4896 YES 2805 315 (¥ 260 41790 350160 62132 YES
B.21.18.12 P4 |Digita 50 524 .008 190 1178 698
B.21.18.21 P- Digital 33 [ 500 7 208_| 0.70985 0.4456 YES 1,50 2 121
8211822 P4 Digital Loop >= DS1/>=10 circuitsNon-DispatchiF L (days) .55 67 650 20 57 635
B.2119.11 P-4 ine S plifing/<10 cireitsDispatch/F L {days) .60 7,838 058 77 6792 842
8211812 P4 itting/< 10 circuitsNon-Di L a. ) Kl 5676 044 T 4628 082
B.2.1.18.2.1 p-. S plitfing/>=10 i rouits/Di 31 13 318 50 13 10962
B.2.1.19.22 P-4 pliting/>=10 arcunslNon—DlM (days) .00 1 .000
8212011 2 ircuits/Dispatch/F L (days) 1581 2,096 1156 8 14282 | 1.60770 285172 YES 1835 2,107 1157 121 14725 1.37653 31811 YES
B.2120.1.2 P-4 ciruuiuNwDiggmwFL (days)
B.21.20.21 Pa 0 circuits/Dispatch/F | (days) 1300 T 0.000
8212022 Poa 0 ircuitNon-Dispatch/F L {days)
Averag e Order Completion and Completion Notice in tervel - Mech antzed.
P4A__[Switch Ports/< 10 GircuitsDispatchiF L (days) 61 40,348 300 74 00004 201
P-4A__|Switch Ports/< 10 df reuitsNon-Di: L (days) 13 634,543 252 00 487 406
P4A__|Switch Ports/>=10 circuityDispatchvF | (days) .78 221 067 13 21 919
P-4A " ISwilch Ports/>=10 gircuits/Non-Dispatch/F L (days) 58 15 155 .79 ] 828
P4A__|Local Interoffice Transport/< 10 cireults/DispaichiF L (days) 1407 1,035 065 1632 843 10.655
P-4A_|Local Inierofica Transporti< 10 dircuits/Non DispatchiF L (days)
P4A _ lLocsl Interoffice Transpor circults/Dispatch/F L (days) 14.20 1 0,000
P4A circui I L (days)
P-4A rouityDispatohF L (days) 61 40,807 33 288 | 33 | ¢ 76 60,000 08 747 221 11858 2517 NO
PAA ) drquitsyNon-DispatchiF L (daysy KT 636,501 04 3BT | 125 | 08 067.414 .62 20,965 Rl 00833 20.7394 YES
P-4 dircuits/Switch Based Orders/F L {days) 52 346,680 51 18,026 839 | .46 376,032 45 18,524 529 00398 11868 ES
X circuita/Dispatch InVF L (days) 87 280,821 72 13811 5 |« 82 591,382 58 11,441 731 01650 14 2708 ES
P- circuits/Dispatch/F L (days) 98 265 18 ] 04 262 .53 4 472 26830 6.3538 ES
P i 3rcu DispatchiF | (days) 25 124 246 .272
Port Gombinations/>=10 ciraits/Swifch Based Orders/F L (days) .38 E2) X £ 756
t circuits/Dispatch In/F L {days) .63 o1 .72 158 382
heri/< 10 circuitsDlspatchiF L (days) .90 41832 .98 81,776 872
herY< 10 cireuitsDi WEL % 41 832 29 61,776 872
hery> =10 circuits/DispatchiF L (days) .12 268 50 267 372
(other)> = Odwulelﬂﬂdl |nIFL(davB) 12 268 50 267 372
P-4 UNE [SDN/<6 circuita/Di .54 143 1290 4 105247 0.6883 YES 1208 110 1260 66 881 090253 20,6606 YES
P UNE ISON/<6 amunm-olgm/ruam) 18 21 14 314 578
P- UNE ISDN/6-13 ci rouite/Dispaich/F L (days)
P4A __|UNE ISDN/6-13 cirouitsNon-Dispetch/F L (days) 208 1 6,000 080 3 0.657
P-4A " [UNE ISDN/>=14 gircuits/Dispaich/F L (days)
P-4A _ JUNE ISDN/>=14 circuits/Non-DispetchiF |_(days)
P-4A__[Line Sharing/<8 circuitwDispeighvF L (days) 5911 2989 £ 5435 2386
P4A _msmm«s Gircults/Non-DispaichiF L (days) 4,662 102 56 4,446 332 1 0990 056881 06422 YES
P-4A__[Line Sh 13 i reuite/D L {days) ) 1626 .36 30 11,765
P-4A__ILine Shy 13 ¢ rewitsNon-Di FL(days) AT 1 0.000
P-4A_ftine Sh Gircits/DispatchF L (days)
P-4A_|Line Sharing/>=14 circuitsNon-DisgatchvF L (days) _ .26 1 000
P4A__[2W Analog Loop D esign/< 10 drcuitsDispatchiF L (duys) 451 40,807 5.56 58 375 | 028505 35774 NG .76 60,600 622 21 521 020314 83953 NO.
P-4A__[2W Analog Loop D esign/<10 dircuitsNon-Dispatch/F L (days) a et 40,807 325 00.600 221
P-4A__12W Analog Loop D esigr circultaDispatch/F L (days) 7.6 265 308 262 472
P-4A___|2W Analog Loop D eslgn/>=10 ciroui Dispeich/F | (days) 7.98 265 300 262 472
P-4A__ oW Anaiog Loop 10 circuits/Dispatch/F L (dwys) 61 40,348 FXE) 515 300 | 014675 1.2367 YES - 60,084 T4 543 201 013811 51635 NO
822814 P4A__|2W Analog Loop 10 circuits/Dispatch In/F L {days) 87 788 470 402 18 404_| 035111 6.1334 NO 92 280345 415 ] 725 0,60976 3.6610 NO
822821 P4A__|2W Analog Loop N on-Design/>=10 cirouitelD| L (days) .79 221 564 7 097 | 2.34062 0.4885 YES 13 21 4.87 [] 919 3.20740 0 7042 YES
A |2W Analog Loop N on-D. =10 circuita/Dispetch InF L (days) .40 12 011 .61 [ 158
2W Analog toop w /INP Design/<10 circuits/Di FL(days) & 0,807 325 .76 60,600 221
[2W Analog Coop w /NP Design/<10 circuits/Non-DispatchiF L (days) 6 40,807 325 .76 60,600 221
[2W Analog Looo w /INP Design/>=10 ciraults/Disoatch/F L (days 98 265 308 04 262 472
=10 circuitsNon-D1: 1 (days) 7.98 265 309 04 262 472
ign/<10 circuitwDispetch/F L (days) 61 40,338 309 74 60,004 ¥l
esign/< 10 circuitsDispateh InF L (days) 87 288,470 404 82 280,345 725
Loop w INP Non-Design/>=10 cirastsDispstoh/F L (days) 79 221 057 13 21 518
on-Design/>=10 circuituDispatch InF [ (days) AC 72 011 1 ] 156
Design/< 10 cirouite/Dispatch/F L X3 40,807 600 75 325 | 037448 37115 NG .76 6,600 G186 184 221 025081 93214 NO
Design/<10 circuit/Non-Dispatch'F L (days) & 0,807 325 .78 60,600 221
Design/>=10 circits/Dispatch/F L (days) 98 265 705 3 309 | 368195 0.2520 YES 04 267 500 [ 472 340813 05580 VES
V> =10 circuits/Non-Dispatch/F L (daye) 768 265 309 04 262 472
ion-Design/< 10 ireujt¥Digpatch/F | (days 0,348 46 286 300 | 019637 a32n NO X 80,064 52 546 201 13780 128410 NO
ion-Design/<10 circuitsDispatch INVE L (days) 288 470 75 166 404 | 010903 355627 NO 52 289,345 .54 248 725 11001 32.0674 NO
ion-Design/>=10 circuituDispatchiF L (days) _ 221 .05 15 .007_| 162676 0.7775 YES 93 21 .43 21 o19 03278 06384 YES
NP Non-Design>10 ol reuite/Dispaich InF L (days) y 12 54 3 0111 194364 16172 YES .81 [ 10 [ 158 40083 ~1.8576 NO
P-4 cirouitsDispetchvF L (days) 1630 1,025 501 597 1176 10,323
P-4A circuitsNon-Dispatch/F L (days) 39 445 5.706 .05 550 835
P4A 0 ol reyitWDispaichF L (days) 2068 3 4.608 55 5 20.517
P4A 0 cireuits/N on-DispetchiF L {daye) 219 1 0.000 .34 2 308
P4A Girata/Di L (da) 78 60,600 221
P4A “circuits/Non-DispatchiF L (deys) 00 667,414 Yiil
a 221421 P4A 0 circuitsDi L 04 262 472
B.221422 Paa 0 clreutta/Non-Dlspatch/F L (days) .19 248 272
PAA ) cirquity/DispatchiF L (days) 81 0,348 £ 74 60,004 261
P4A circyits/Non Dispatch/F L (days) 13 634,543 252 09 864,457 406
B 221521 P4A Arcuita/DispaichiF L (days) .79 221 097 13 231 919
8221522 P4A circuits/Non-Dispatch/F L (dayst 58 15 155 .70 ] 628
GETY ircuityDispatohF L (da 81 0348 371 7 300 | 125080 15218 YES 74 60,004 530 1 201 320087 0.485% VES
P-4A GircuituNon-DispalchiF | (days) RE] 634,543 21 2387 252 | 002567 30721 NO 09 054 487 118 2,965 408 002578 26141 NO
P-4A irouitu/D L (da) .79 221 097 13 21 919
8 PAA croultyNon-DispatchiF | (days) 58 15 155 79 [] 828
8221711 P4A GirculteDispatch/F | (days) 12 822 925 01 912 | 039245 13,0708 NG .97 5318 1260 (3 335 041328 186831 NG
B2217.12 Pah circuita/Non-DispaichiF L (days) 14 5378 250 .00 5,367 .79
B 221721 P-4A wﬂ 92 ] 626 .38 10 11.765
P4A am.llthML(d.yl) .19 k] 000 26 3 0,000
e 2; P-4A cireu 45 133 650 140 456 | 078174 3.0072 NO 12.90 o4 78 142 7.826 1.04067 53934 YES
8221812 P4A__[Digital Loop >= DS/ :mwwum) 65 3] 574 ) 1125 1763
8221821 P-#A__[Digital o> DS oultwDispattvF L
B2218.22 P4A_|Digital = DS1/>=10 cireuitsNon-Di EWFL(an) 280 34 3.806 248 53 1984
B2218.1.1 Pah m.qu.m,,g,ﬂg TiDispatch/F L (days) 383 5928 2.987 448 5481 2390
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BellSouth Monthly Performance Summary L August | July |

Florida Permanent, August 2002 - May 2002 Benchmark! BST asT CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard _ Standard
Anslog Measure Volume Measure Volume Dewviation Error Zacore Equity Measure  Volume  Measure  Volume  Deviation  Error Zscore Equity
P - s s——
B221912 P4A __lLine Splitng/< 10 dm‘ntslNon—DigEh:h/F_LTdavs\ ADSL to Retail 2.51 6,168 0870 288 5,768 0.786
B.2219.21 A__ [Line S plitting/>=10 circuitsDispetch/F L (days) ADSL to Retail 2.65 14 0.965 3.63 5 1,100
B221922 S plitting/>=10 circuits/Non-Dispatch/F L (days) ADSL to Retail
8222011 cireuits/Dispateh/F L (days) DS1/DS3 - Interoffice 14.05 1160 1290 F73 7.218 1.55200 37366 YES 1301 1,089 13.73 8 7246 257119_| _0.2797 VES
B2220.1.2 circuitsNon-Dispatch/F L (days) D$1/DS3 - Interoffice
8222021 0 circuity/DispatchiF | (days) DS1/DS3 - Interoffice
8222022 =10 circuitgNon-DispaichiF L (days) DS1/DS3 - Interoffice
Completion and Completion Nofice Iiterval - N on-Mech anized
B2311.1 P-4 ISwikh Porte/< 1 e R T It/DispstohiE L (daye) | Diagostic Disgrosbe
823112 P-44 witch P orts/< 1 Dispatch/F L (days) Diagnostic
B.231.21 P-4A__[Swich Ports/>=10 circuitsDispatch/F L (days) Diagnostic
823122 P4A__[Swilch Portsi>= DispatchiF L (days) Diagnostic
B.2321.4 F-4A__[Locat inferoffice Transport< 10 circuitsDispatchiF L (days) Diagnostic 3
823212 P-4 ocal Interoffice Transporti< 10 circuits™on-Dispatch/F | (days) Diagnostic
B.23221 P-4A__|Local Interoffice Transport> =10 o rcu ts/Dispatch/F L {days) Diagnostic
823222 P-4A__|Local Interoffice Transport/>=10 ci Dispatch/FL {days) Diagnosti ¢
823311 FaA oo + Port Ci < rouitsiDispatchiF L (days) Diegnosti ¢ 284
B.23312 P-4A__ Loop + Port Combi Dispatch/F L {days) Diagrostic 1075
B233.13 P-4A__Loop + Port Combinafions/< 10 circuits/Switch Based Orders/F L (days) _ Diagnostic 809
B233.14 P-4A__|Loop+ Port < ispatch In/F L (days) Diagnostic 268
B.233.21 P-3A__|Loop + Port circuits/DispatchiF L (days) Diagnostic 4
P4A__|Loop+ Port Dispatch/F L (days) Diagnosti ¢
P-4A _|Loon+ Port circuits/Switch Based Orders/F L (days) Diagnosti c
P-4A + PotC Girouits/Dispatch In/F L (days) Diagnosti ¢
P-4A _|Combo (othery< 10 circuitsDispatch/F L (days) Disgnosti c
823414 P-4A " YCombo {other¥< 10 cirouitsDispatch In/F L {deys) Diagnostic
B234.21 P-4A__{Combo (othery> =10 circuitsD| L (days) Diagnostic
823424 P-4A ombo (othery> =10 circuits/Dispateh InF L (days) Diagnostic
823531 P-4A__|UNESDN/<Bai ispatch/F [ (days) Diagnostic 73
B.2353.2 P-4A__|UNE ISON/<6 circuitsNon-Dispatch/F L (days) Diagnostic
B.2354.1 P-4 |UNE ISDN/6-13 circuits/Dispatch/F L (dsys) Diagnostic 1
B.235.42 P-4a__|UNE ISDN/6-13 circu Dispatch/F L {days) Diagnostic
B.2355.1 P-4A__|UNE ISDN/>=14 circuitsDispatchi L (days) Diagnostic
B23552 P4A_ |UNEISONS=14 Dispatch/F L {days) Diagnostic
B.236.31 P-4A ircuitsDispatch/F L (days) Diagnostic 22
B.23632 P-4A___|Line Sharing/<6 circuits/Non.Dispatch/F L (days) Diagnostic 3]
823641 P-4A /6-13 ci rouitsDispatch/F L (days) Diagnosti ¢
823642 P-4A 76-13 ¢t rcuits/Non-Dspatch/F L (days) Diagrostic
B.2365.1 P-4A Gircuits/Dispatch/F L (days) Disgnostic
823652 P-4A__|Line 4 Dispatch/F L (days] Diagnostic
823711 P4A__|2W Analog Loop D esigni< 10 circuitsDisoatchiF L {days) Diagnostic 27
B.237.12 2W Analog Loop D esign/< 10 dirouits/Non-Disgatch/F L (daysy Diagnostic
B.237.21 2W Analtog Loop D esign/>=10 drcuitsDispatch/F L {days) Diagnastic
B.237.22 2W Anatog Loop D esign/>=10 Dispelch/F | (days) Diagnostic
823811 [2W Analog Loop N on-Design/< 10 dircuits/Dispatch/E L (days) Diagrostic 38
B238.14 A~ [2W Analog Loop N on-Design/<10 aircuits/Dispatch InF L {days) Diagnostic 3
B.238.21 4A__]2W Analog Loop N on-Design/ i reuits/DispatchiF | (days) Disgnostic 3
823824 44 |2W Analog Loop N on-Design’>=10 circuityDispateh INFF L [days) Diagnosti ¢
823011 A~ [2W Anatog L.oop w/INP Design/<10 circultsDigpatch/F L (deys) Diagnosti ¢
B.238.1.2 A___|2W Anatogioop w /INP Design/<10 circuitsNon-O ispatchiF L {days} Diagnostic
8.239.21 A {2W Analog Loop w /INP Desigy dircuitsDispateh/F L (d Diagnosti
823922 A [2W Ansiog Loop w/INP Design/>=10 circuits/Non-Dispateh/F L (days) Diagnostic
8231011 iA__{oW Analog Loop w/INP Non-Design/ itsDispatch/F L (days) Disgnostic
8231014 A__]2W Analog Loop w/INP Non-Design/<10 cireuits/Dispatch InF L (days) Disgnostic 1
B.23.10.2.1 A |2W Anafog Design/>=10 circuitsDi L (days) Disgnostic
B23.10.2.4 A__|2W Analog g rcuits/Dispatch In/F L (days) Diagnostic
B231111 A 2W Anslog ﬂmmxlhlanwFL (days) Diagnosti ¢ 4
B.2311.1.2 A |2W Analog Dispateh/F L (days) Diagnestic
B23.11.21 A {2W Analog 0 cirguitsDispatch/F [ (days) Diagnostic 1
B.23.1122 A [2W Analog 0 circuitsNon-Dispateh/F | (days) Diagnostic
B.23.12.1.1 A__|2W Anslog Design/ TouitsDispatch/F L (days) Diegnostic 7
B.231214 A |2W Analog ign/< 10 circuits/Dispatch In/F L (days) Disgnostic 4
8231221 A—_[2W Analog Design/>=10 drcuitsDispatch/F L (days) Diagnostic
8231224 A__|2W Design/> =10 o reuits/Dispatch In/F L {days) Diagnosti c
8231311 A Other Design/<10 its/Dispatch/F L (day Diagnosti ¢
B.23.13.1.2 A__ [OtherDesign/<10 DispatchiF L (days} Diagnostic
8.2313.2.1 A__ [Other Design/>=10 circuitsiDispatchiF L (days) Diagnostic
B.2313.22 A [Other Design/>=10 Dispatch/F L (days) Diagnostic
B.23.14.1.1 P-4A_ [Other Non-Designi< 10 circuitsiDispatchF L (da) Diagnostic H
8231412 P-4A Other Non-Design/: rouits/N on-Dispatch/F L (days) Diagnostic
B.23.14.2.1 P-4A Other Non-Design/>=10 ¢ireults/Dispatoh/F L (days) Diagnostic
B.23.1422 P44 [Other Non-Design/>=10 circuits™Non-Dispatch/F L {days) Diagnostic
B23151.1 P-4A__|INP (Standalone/<10 circuitsDispetchiF L (days) Diagnostic
B23.1512 P-4A  |INP (Standalonel< 10 circuite/Non-Dispateh/F L {days) Diagrostic
B231521 P-4A__|INP (Standalone)>=10 dircuitsDispatch/F L {days) Diagnostic
B231522 P4A lINPSSWﬂﬂIi drcuits/Non-Dispatch/F L {days) Diagnostic
B.2316.1.1 P4A__|LNP (St 10 circuitsDispatch/F L (da Diagnostic 2
6.23.96.1.2 P-4A__[LNP (Sta 10 cireuitsNon-Dispatch/F L (days) Diagnosti ¢ 337
B.23.16.2.1 PaA__ |LNP (St Gircuitg/Dispatch/F L {ds Oiagrostic
B.23.16.22 P-4A~ {LNP {Standalone)/>=10 circuits/Non-Dispatch/F L (days) Disgnostic 11
B.2317.13 P-4A Digitsf Loop < DS 1/< 10 circuitz/DispatchiF L {da: Diagnostic 126
B2317.1.2 P4A i ircuitsNon-Dispateh/F L (days) Disgnosti ¢
B2317.21 P-4A circuits/Dispatch/F L (da Dingnostic 1
B.2317.22 P-4A circuityNon-Dispaich/F | (days) Diagnostic
8.22.181.1 P-4A cirouitsDispatch/F L (days) Diagnostic 27
82318.4.2 P-4A cirauitsNon-Dispatch/F L (days) Diagnostic
B.23.18.21 PaA GrouitsDispatchiF | (days) Diagnostic
B.23.18.2.2 P-2A circuitsNon-Dispatch/F L (days) Diagrostic
B.23.19.1.1 P-aA ispatch/F L (days) Disgnostic
B.231912 P-4A plitting/< 1 Jrcu(tslNoo—DlgElmlFL (days) Diagnostic
B2318.21 P-4A plitting/>=10 circuits/Dispatch/F L (deys) Diagnostic
6.2319.22 P4A S pltting/>=10 circuits/Non-Dispatch/F |_(days) Diagrostic
B.23.2011 P-aA circuitsDispatch/F L (days) Diagnostic 38
B.2320.12 P-4A CircuitsNon-Dispatch/F L {days) Diagnostic
8232021 P-2A tsDispatchiF L (da Diagnostic
8232022 Y 0 circuitsNon-DispaichiF L (da Diagnostic
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BellSouth Monthly Performance Summary | June | May [

Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standerd Standard B8ST BST CLEC CLEC Standard  Standard
Measure  Volume  Measure  Volume Deviation  Error Zacore Equity Measure Volume Measure Volume Deviation Eeror Zscore Equity
8221912 - PR SRR TE Lda) 288 4660 1.039 .84 4451 1042
B.2.219.2.1 P-42_ lUine Splitting/>=10 circuitsDispatch/F L. (days) 292 ) 1626 .38 10 11.765
B.2219.22 P-4 |Line Splitting/>=10 circuity/Non-DispatchiF L (days) 26 1 0.000
8222014 P-4 _[EELs/<10 circuitsDispstoh/F L (days] 1407 1038 1139 3 8,095 525879 05091 YES 8.32 843 10.655
B.2220.12 P-4A [EEL /<10 circuits/Non-Dispatch/F L (days)
B.2.22021 P-4A _ [EELs/>=10 circuitsDispatoh/F L (days) 14.20 1 0,000
8222022 P-4A " [EEL</>=10 cirouityNon DispatechiF L (days)
Averag e Order Complefion and Completion Nofice Interval - Non-Mech anized
B.23.11.1 P-4A__|Swilch Portg/< 10 circunts/Dispatchif L {days) Diagnostic isgnostic
B.23112 P-4A__[Switch Porty/<10 & DispatohlF L (days) Diagnostic Di ic
B.23.1.21 P-4A_ [Switch Ports/>=10 Gircuis/Dispatoh/F L (days) Diags Diagrostic
B.23122 P-4A__ ISwi 5/>=10 dircuil Dispatch/F L (days] Diagnostic Di ic
823211 P-4A__|Local Interoffice Transport/< 10 circuits/Dispatch/F L (day 18.42 12 Diagno: 1832 F:) Diagnostic
B2321.2 P-4A  [Local Interaffice Transport/< 10 circuitsMNon-Dispateh/F L (days) Diagnostic Diagnostic
B.23221 P4A_ Local Interoffice Transport/> =10 & reuts/Dispetch/F L {days) Di c Diagnostic
B23222 P-4A"|Local interofice 0 cirout DispatchiF L (days) Disgrostic Diagnostic
B.233.1.1 P4A__liloop + Port <10 circuitsDispatch/F L {days) 428 244 Diagnostic X 202 Diagnostic
B.233.1.2 P-4A_ |Loop + PortC [l DispatchiF L (days) 84 907 Diagrostic 836 Diagnostic
8.233.1.3 P4A__|Loop » Pont 10 circuits/Switch Based Orders/F L (days) 48 761 Diagnostic 521 Di e
B.233.14 P-4A__[Loop + Port 10 circuitsDispatch INF L (days) %0 26 Diagno: 314 Diagnostic
823321 P-4A _[Loop+ Port rouitsDispatch/F L (days) 54 3 Diagnostic Diagnostic
B.23322 P-4A__|Loop + Port Combination Dispatch/F L (days) 64 1 Diagnostic
823323 P-4A_ |Loop » Port > =10 clreits/Switoh Based OrdersiF L (days) Disgrostic
B233.24 P-4A__|Loop * Port circuitsDispatch InfF [ (days) 864 1 © Diagnostic
B23411 P-4A__|Combo (other¥< 10 circuitsDispatchiF L (days) 13.96 1 < Di ©
B.23414 P-4A__ |Combo (other¥< 10 circuits/Dispateh InfF L (days) Diagnostic
P-4A C: { circuits/Dispatch/F L (days) gﬂms 3
P-4A_  |Combo (other] circuits/Dispateh In/F L (da Diagnostic
P-4A__|UNE ISDN/<6 ts/DispatchiF L (days) 11.34 54 13.34 167 Diagnostic
P-4A_ |UNE ISDN/<6 circuitsiNon-DispatchiF L (days) Diagnostic
P-4A _[UNE ISDN/6-13 circultsDispatoh/F L (deys) D i
P-4A _|UNE ISDN/8-13 Gircuits/Non-Dispatch/FL (days) < Diagnostic
P-4A__|UNE ISDN/>=14 cirouitsDispatch/F L (days) Diagnostic
A |UNE ISDN/>=14 circuits/Non-DispatchiF L {dayst ¢ Diagnostic
#A__|Line Shering/<6 circults/Dispatoh/F L (days) 497 28 c 685 37 Diagnostic
A Line Sharing/<8 circuits/Non-Dispatch/F L {days) 420 124 3 414 125 Di c
A [Line Sh to/DispatchVF L (days) < Diegnostic
A ine Sharing/6-13 ciroui DispatchiF L (days) < Diagnostic
A ine Sharing/>=14 circuitsDispateh/F L (days) c Diagnostic
A~ \Line Sharing/>=14 DispetchiF L {da Diagrostic
A __|2W Analog Loop D esign/< 10 circuits/DispatchiF L (days) 624 21 645 at Diagnostic
A |2W Analog Loop D esign/< 10 gircuityNon-Dispatch/F L (days) < Diagnostic
A __|2W Anatog Loop D esig circuitsDispateh/F L (da 11.04 1 o 977 1 Diagnostic
A [2W Analog DispatchF L (days) < Diagnostic
[2W Analog L ispatch/F L (days) 512 50, 418 140 Diagnostic
2W Analog Dispatch IVF L (days) 4.89 1 3 542 7 Diagnostic
A [2W Analog 1 (days) 1057 3 758 Diagnostic
A __|2W Analog spatch In/F |_(days) c Di c
P-4A_ [2W Analog circuityDispatchiF L (d; < 667 1 Diagnostic
A__|2W Analog Dispatch/F L (days) c Diagnostic
A~ [2W Anslog ts/Dispatch/F L (days c Diagnostic
A |2W Anslog DispatchiF L (dm c Disgnostic
A |2W Analog L¢ scuitsDispatchiF L (days) 485 1 c D c
A 12W Analog reuitsDispatch InF L (da c Diagnostic
A __{oW Analog 0 cirouits/Dispatoh/F L (days) c Diagnostic
A~ 12W Analog 0 circuits/Dispatch InfF 1 {da) < Disgnostic
A__|2W Analog circuits/Dispatch/F | (days) 7.03 3 © 650 4 Diagnostic
A [2W Analog cirouitsNon DispatchiF L (days) 3 Diagnostic
A 2W Analog 0 circuftsDispatch/F L {days) < Diagnostic
P-4A_12W Anslog 0 dircuits/Non-DispatchiF L (deys) Diagnostic
P-4A_ |2W Analog /<. itsDispatch/F L (days) 393 F) ¢ 659 ] Diagno:
P-4A__|2W Anslog ign/< 10 circuitsDispateh In/E L (days] 544 3 o 8.10 5 Diagnostic
A~ |2W Analog n/>=10 ol reuitsDispstchiF L (days) iagnostic 943 Z Disgnostic
P-4A__|2W A )esign/>=10 circuitsDispatch In/F L (da) jrostic Diagrostic
P-4A__{Other D FL (days) rostic Diagriostic
P-4n_ [Gther D ispatch/F L (days) Diagnostic
P-4A__[Other D 1/DispatchiF | (days) Diagnosti Diagnostic
F-4A__ |Other De: Dispatch/F L (days) Diagnostic Diagnostic
P-4A__ [Other Non tsDispatch/F L (da Disgrostic 7.87 38 Disgnostic
P-4A__[Other Non rcuits/Non-Dispatch/F L (days) Diagrostic Diagnostic
P-42__|Other Non. GrontsDlspatctiF L (days) Diagnostic Diagrostic
P-4A Other Non- Oispatch/F L (days) Diagnostic Diagnostic
P-4A |INP (St 10¢i Dispatch/F L. (days) Diagnosti ¢ Diagnostic
P-4A_ {INP (Standalone)<10 ol Non-Dispatch/F L (days} Diagnostic Disgnostic
P-4A__[INP (Stan 0 circuitsDispatch/F | (days) Disgnostic Disgnostic
P-4A__|INP (Standai 10 circuitsNon-Dispetch/F L (days) Diagnostic Diagnostic
P-4A__|LNP (Sta cirpuitsDispatch/F L (dar 288 5 Disgnostic <
P-4A___}INP {Standal one)< 10 circuits/Non-Dispatch/F | {days) 190 340 Oi ic 004 338 Diagrosti ¢
P-4A__|LNP (Standal one¥>=10 circuits/D} L (da Diagnostic Disgnostic
-4A___|LNP (Standaions)/>=10 circuitwNon-Dispatch/F L {days) 063 7 Diagnostic 087 7 Diagnostic
-aA igital Loop < DS 1/<1 itsDisnatch/F L (days) 965 &7 Diagnostic 10.82 758 Disgnostic
P-24A igital Loop < DS 1/<10 circuit¥Non-Dispatch/F L {days) Dk < Disgnostic
P-4A igital Loop < DS1/>= ts/Dispatch/F L (days} Di c Diagnostic
P4A jital Loop < DS1/>= DispatchiF L {days) Di c Disgnostic
P-dA__|D S/Dispatch’F | (days) 767 % Diegnostic 779 71 Diagrostic
P-4A__ [Digital rcuits/Non-DispatchF L (days) Diagnostic Disgnostic
P4A_|Dy rcuits/DispatchyF L (days) Diagnostic Diagnostic
P-4A ig circulta/Non-Dispatch/F L (days) Diagnostic Diagnostic
P-¢A_ lLine ispatch/F L { Diagnostic Diagnostic
P-4A ne Non-Dispstch/F L {days) Diagnos Diagnostic
P4A__lLine S plifting/>=10 di rcuits/DispatchiF L (days) Diagnostic Disgnostic
P-4A__|Line Splitting/>=10 circuityNon-DispatchiF L (days) iagro: Di ic
P-4A EEL /< 10 circuits/Dispatch/F L (days) 14.14 63 stic 14.22 92 Disgnostic
P-4A__|EELs/<10 circuitsNon-DispatchiF L (deys) agnosti Di ic
P4A_|EELe/>=10 circuitsDispatch/F L (days) grosiic Digmsﬁc
8232022 P4A _[EELs/>=10 circuitsNon-Dispatch/F L (da Diagnostic Diagnostic
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BellSouth Monthly Perfformance Summary August | July
Florida Permanent, August 2002 - May 2002 Bonchmarki 88T BST CLEC CLEC Standard Standerd [} BST CLEC CLEG Standard  Standard
Analog Measure Volume Measure Volume Devistion Error Zscore Equity Messure Volume Measure Volume Deviation Error Zscore Equity

Order Compiletion intervel within X d

B.241 <=5days
B242 <= 20 days
8251 xDSL ADSL-TIDST 809 U OL] Loos w1 Condffoning/<8 o wDisma L d <=5days
8252 [P-4A__IxDSL (ADSL, HDSL-MUCL Loop w /6 Condi tioning/<8 circuits/Disp <= 20 days
B.261 - <=Sdays
B.262 [P-4A|xDSL (ADSL, BDSL and UCL) Loop w fo Condiiont g8 creutaDisaieF L {3 <= 2 days
N-Id Orders
8271111 P-1 [Switch Ports/< 10 el t/Dispatch/F acilitylFL [days) R&B(POTS) 87 % 8322 184 382 8400
¥ p-1 [Switch P circuits/DispatchVE guipmentF L (ds| R&B(POTS) 0.00 [ .00 0
P-1 ispatch/Other/F L (days) R&B(POTS) 668 (3] 8804 .23 1 50
B27.11.21 P-1 Non-DIspatch/F acility/FL (da R&8 (POTS) 0,00 .00
B271122 P-1 Non-DispatchE quipmentF L (days) R&B (POTS} .00 .00
B271.1.23 = Non Dispatch/Other/F L (days) R&B (POTS) 26.50 16.902 .50 0.707
B.27.421.1 P ispatch/F acilitylFL (days) R&B (POTS) 0.00 .00
8271212 [P Dispatch/E quipment/FL (days) R&B (POTS) 0.00 .00
) P-1 tsDispatch/Other/F L (days) R3B (POTS) 0.00 .00
B27.1221 P-1 ] i F sciltylFL {deys) R&B (POTS) 0.00 .00
B27.1222 5 E WF L (days) R&B [POTS) 0.00 .00
5271 223 |B: N R&B (POTS) 000 .00
p- i< spatch/F acility/FL {days) DS1/ DS3- Interoffi e 0.00 00 YES 14,00 00 0,000 S
GE in < quipmentF |, (days) DS1/DS3- Interoffice 0.00 .00 ES .00 .00 VES
8272113 = Local Interofice T ransport/< 10 circuits/Dispetch/Other/F L {days) DS1/DS3- Interofice 1875 .00 18631 ES .80 00 <407 YES
8272121 P Local Imerofics T ransport/< 10 dircuitslNon-DispatchiF acilityFL (da DS1/DS3 - Interoffice 6.00 00 ES 00 .00 ES
P- Local Interoffice T ransport/< 10 circul Dispatch/E quipment/F L {days) DS1/DS3- Interoffice 0,00 00 ES .00 .00 YES
P Local Interoffics T rensport/< 10 circuits™Non Dispatch/Other/F L (deys) DS1/DS3- Interofice 0,00 .00 ES 00, .00 YES
P Local Interofice T rensport/> =10 dlrouita/DispakvF aciltyFL {da DS1/DS3 - Interoffice
- Local Interofice Transpor cirouits/Di quipment/F L (days) DS1/DS3 - Interaffice
P Local Interoffice T ranspor circuite/Dl Qther/F L (duys) DS1/DS3- Interoffice
- ocel Interoffice Transport/> =10 cireultsMon DispatchiF acility'FL (days) DS1/ DS3- Interoffi oo
p- ogal interoffics T ransport: Arcui ispatch/E quipmentF L (days) DS1/DS3 - Interoffi e
p- Local teroffice T ransport/> =10 circuitsNon-DispatchiOther/F 1, (days) DS1/DS3- InteroMcs
p- Loop * Port i rcuits/DispatchiF acilitdFL R&B 23 6 ¥i) 14 8.261 2.24067 1.7850 ES .84 362 X 8.466 271192 14201 ES
= Loop ¥ Port Combinafions/< 10 circuits/DispatchE quipment/F L (days) REB .00 [ .00 ES .00 0 .00 ES
P- Loop + Port Combinations/< 10 circuitsiDlspatchiOther/F L (days) R&E .68 £ .00 8.804 8.85081 0.2624 YES .23 31 50 11523 840076 | 00190 | VES
P- Loop + Port Combinations/< 10 cirouits/Non-DispatchvF acilityFL [days) RSB .00 .00 YES .00 X ES
P Loop + Port Combinstions/< 10 citguitwNon-Digpatch/E quipmentF | [deys) RaB .00 .00 YES 0.00 .00 S
P 00p + Port inat Dil Other/F L (da RSB 2160 .00 18.284 20.02698 0.8787 ES 50 .00 0707 ES
Pz oop + Port Combinations/< 10 cireulte/Switch Besed Orders/F ariity/F_ (a_.m REB .00 00 ES 00 .00 ES
P 00p +_Port Combinabions/< 10 ciroults/Switch Based Orders/E RSB .00 .00 ES 00 .00 ES
p- oop + Port Combinations/< 10 oi revits/Switch Based Orders/Other/F L (duys) REB .00 .00 ES .00 .00, ES
p- Loop + Port Combinations/< 10 circuitsDispatch In/F aGilRyFL (days) RSB .00 .00 ES .00 .00 ES
P Loop + Port Combinations/< 10 circuits/Dispatch I'VE quipment/F L (days) REB .00, .00 YES .00 .00 ES
P 00p +_Port Combinations/< 10 circuits/Dispatch omnngd-m R&E 21,60 .00 18.204 20.02898 08787 YES .50 .00 0707 ES
X Loop + Port =10 Girouite/DispatchiF acility/FL (days) RSB .00 .00 ES 00 .00 ES
P Loop ¥ Port = -dmi'-n'tumrv'ggmnlrud-ys) RSB .00 .00 ES 00 .00 ES
P REB .00 .00 ES .60 .00 S
P REB 00 .00 ES .00 00 €S
P RSB .00 .00 YES .00 00 YES
X REB 00 .00 ES .00 .00 ES
p- RSB 00 .00 ES X 00 3
F- RSB .00 .00 ES .00 .00 ES
p- 2 R&B .00 00 ES .00 .00 ES
P- o R&B .00 .00 ES 00 .00 ES
P- cop + Port Comhina Girouits/Digpatch INE quipment/EL (days) RSB .00 .00 ES .00 .00 VES
B273423 P Loop + Port dircuit/Dispatch IVOther/F L (days) REB .00 .00 ES .00 .00 YES
B274.1.1.1 - Combo (o Gircui teDispatchit aciiylFL R&B3D - Disp .31 75 8358 .81 304 .00 8381 Es
B2741.12 P-1 [Combo (ofher)/< 10 circults/DispatchiE quipryentF L (days) R&BED - Disp .00 .00 0 00 S
P Combo (othery< 10 dircult/DispatchiOther/F L (days) R8BS0 - Disp 4 102 9.497 .70 38 .00 70680 ES
. - Combo (otherV< 10 dircuitsiNon-DispatchyF scility/FL (days) R&BAD - Disp 31 475 8355 81 394 .00 8381 ES
B274122 P-1 [Combo (other V< 10 GircuityNon DispeicVE guipmentF L (days) R&BSD - Disp 00 ) 00 0 .00 YES
B.274123 2 [Combo (other)'< 10 circuit¥Non-Dispatch/Other/F L {days) R&BAD - Disp 44 102 5497 79 38 .00 15.690 €S
B.274211 P-1__|Combo (othery> =10 circuitaDispatchiF acility/FL {days) R2BAD - Disp 0.00 .00
B274212 p- |Combo (other)> =10 circuitsDispaichvE quipment/F L (days) R&BAD - Disp 0.00 00
B274213 Combo (ofherV> =10 circuitsDispatch/Other/F | (days) R&BED - Disp 4.00 0.000 .00
B274221 [Combo (other)> =10 circuits/Non Di acilityFL (days) R&BED - Disp 0.00 .00
B.274222 [Combo (other)> =10 drauit/Non-Dispatch/E quipment/F L {days) 0.00 .00
B274223 C 2sts/Non Dispatch/Other/F L (days) 400 0.000 .00
B.275.1.1.1 - CLV<10 dircuita/DispeichF acilityF L (days) ADSL to Rmu 10.20 54 .00 9.075 €S 48 4 .00 6,008 6.08313 0735 | VES |
B.2751.12 P [xOSL (ADSL, HDSL and UCLY< 10 circuitsDispatch/E quipment/F L (deys) ADSL o R etil 4.00 .00 0.000 ES .00 .00 SR | __YES
8275113 P XDSL (ADSL, HDSL and U CLY<10 cirouitw/Dispaich/Other/F L (days) ADSL fo Rotait 6.00 .00 4658 510294 0.5406 ES ) .00 2500 ES
B.2751.21 P- XDSL (ADSL, HDSL #nd U CLY<10 cirauits/Non-D igpatchiF soilitylFL. (days) ADSL to Retait .00 .00 ES 00 00 ES
B275122 [P XDSL(ADSL, HDSL and UCLY<10 dircuits/Non-Dispatch/E quipmentFL (days) ADSL to Retait 0.00 .00 ES 00 .00 ES
B275123 P- DSt (ADSL, HDSL and U CLV<10 circuitsNon-Dispatch/Other/F | (days) ADSL to Retail 300 .00 0,000 ES .00 .00 ES
8275211 = XDSL (ADSL, HDSL #nd U CLY>=10 cirguits/Dispatch/F acliity/FL (da ADSL to Retail 6.0 .00
B275212 P xDSL (ADSL, HDSL and U CLY>=10 circuita/Dispetch/E quipmentF L (days) ADSL to Retail 0,00 .00
8275213  [P-1__|xDSL(ADSL, HDSL and 5=10 circultyDispatch/Other/F L (days) ADSL to Retail 0.00 .00
8275221 P xDSL (ADSL, HDSL and />=10 circuite/Non-Di: acili da ADSL to Retait 0.00 .00
p- |XDSL (ADSL, HDSL and =10 circults/Nor-D ispaichE quipmentF L (days) ADSL fo Retail 0.00 .00
P TOSL (ADSL, HOSL anx dirouitsNon-Dispeich/Other/F L (days) ADSL 1o Retall 0.00 00
P-1 ’UNE 1SDN/<10 circuits gllyEL {days} ISDN - BRI 4.00 33 0. X NO 67 80, 7024 512044
P UNE ISDN/<10 cituits/ EM {days) ISDN -BRI .00 00 YES .00 .00
= UNE ISON/<10 circult/Dispatch/Other/F . {days) ISDN - BRI 0.00 .00 ES 00 .00 0000
P UNE ISDN/<10 circuits/Non D tspatch/F acility/F |, (days) ISDN - BRI 0.00 .00 YES .00 .60
P UNE ISDN/<10 circuits/Non-D de ISDN - BRI 0.00 00 YES .00 .00
P-1 UNE ISDN/< dlwlthm-DluwmlFL(dlvi) ISDN - BRI 0,00 .00 ES .00 .00
P-4 IUNE 1SDN/>=10 di rouits/Dis ISDN - BRI .00
P- UNE ISDN/>= """"""‘ML(W) ISON -8RI .00
p-. UNE ISDN/>=10 dircuits/Dispaich/Other/F L (days) 1SDN -8RI 00
P UNE ISDN/>=10 circuityNon-DispatchvF. acilityFL (days) ISDN - BRI .00
- UNE ISDN/>=10 dircitts/Non D L (days) ISON - BRI 00
P UNE ISDN/>=10 circuitsiNon-DispatchiOther/F L (days) ISDN - BRI 00
= ne Sharing= 10 GtaftwDispeyT acliblFL {days) ADSL to Retail 1020 ) .66 [ 5078 YES 748 ) .00 6.008 —VEs ]
B277.112 P Line Shering/<10 circultsD JF L (days) ADSL to Retail 4.00 1 000 [ 0,000 YES 0.00 [] .00 YES
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BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

June

BST

Measure

BST
Volume

CLEC
Measure

Standard  Standard
Deviation

Error

Zscore

Equlty

BST

Measure

BST
Volums

CLEC

CLEC
Volume

Standard
Deviation

Standard

Error

Zscore

B.241
8.242
B.251 xDSL ADSL, HDSL and U CL) Loop with Conditioning/<6 circuitaDisp
B.252 XDSL (ADSL, HDSL and U CL) Loop w /o Condilioning/<8 circuiteDisp

cmrgonumnr.u fIFL. (dnys) 15 i3 ) 51 704 (X3
circui ts/Di ) ,00 .00 0
) i MIUDIM!IF L (au) 48 54 12821 92 ES] 10486
) circui t¥Non-DigpatoF acility/FL {days) .00 .00
 circuitsNon Dispatohv/E quipment/FL (days) .00 .00
B271123 dircuits/Non-D ispatch/Other/F L (days) .00 0.000 00
B27.121.1 cirauityDispatch/F scllityF L (days) .00, 00
B271212 cireui /Dispatch/E quipment/F L {days) .06 .00
Girculte/DispatchiOther/F L {days) .00 00
 circuiteNon-Dj scilityfFL (days) 60 .00
B271222 Gircuits/Non-DispatchE quipmentFL (days) .00 .00
8271223 wi >=10 circuitsiNon-Dispatch/Other/F L (davs) _ .00 .00
8272111 2 ocal 08 Transporti< 10 circuitsDispatchiF acilibyFL (days) .00 00 0.000 ES .00 .60 ES
8272112 [P ocal ce T ransport/< 10 circul t/DispatclVE quipmenyFL (days) .00 .00 ES 60 .00 YES
B272113 P- Local Interoffice Transport/< m"m'“MML .50 .00 4950 ES 71 .00 6750 ES
B.272121 P Local interoffice Transport/< 10 circultyNon-DispatchiF adilityFL (days) .00 00 ES 00 .00 ES
B272122 P Local Interoffice Transporti<. i Dispatch/E quipment/F | (days) .00 .00 ES .00 .00 ES
8272123 [P Local Interoffios Transport/< 10 circultvNon-Dispatch/Othes/F L (days) 00 .00 ES .00 .00 ES
8.27.2211 P Local IntergMce T ransport/> =10 Gircuits/Di acilitylFL 00 .00
8272212 [ Local Interofiics Transpor circuiteDispatchVE quipmentFL (days) 00 .00
8272213  [B: ocal Interofice Transpory> =10 cirouite/Dispetch/Other/T | (days) .00 .00
B.272224 X Local Interoffice T ransport/> =10 g reults/Non-DispetchiF acllityFL (deys) .00 .00
B272222 P Local Interoffice Transport/>=10 dircuita/Non-Dispatch/E quipment/F L (days) 00 .00
8272223 p- ocal Interoffice Transport/>=10 circuitsNon-Dispatch/Other/F L (days) .00 .00
B.2731.1.1 P Loop + Port Combinations/< 10 circuits/Di aciltyFL (da 17 416 .20 7868 | 256051 11608 ES 57 %07 35 8584 350018 12318 ES
8273112 [ Loop + Port Combinations/< 10 circuityDicpatch/E auipmentF L (days) .00 .00 ES .00 ] .00 ES
8273113 [P Loop + Port Combinationy/s 10 circuitwDispatch/Other/F L (days) .48 54 00 14821 | 1067206 0.6073 ES 63 56 .00 10,304 6.10810 05212 ES
B.273.1.21 p- Loop + Port Combinations/< 10 o rcultyNon-DispatchiF acility/FL (days) .00 .00 =3 .00 90 ES
8273122 [P: Loop + Port /<10 circuitNon-DispatolVE quipmentFL (days) 00 .00 €S .00 .00 ES
8273123  |BC oop + Port Combinationsi< 10 circuityNor-D OtherF L (days) 00 .00 0000 ES 00 .00 YES
8273211 P Loop + Port Combinations/ 10 circuits/Switch B esed Ordera/F acility'FL (da: .00 00 YES .00 .00 YES
8273212  [FS Loop + Port Combinations/<10 circul VS witch Based QrderE ys) 00 .00 YES 00 .00 ES
B273213  [B- Loop + Port inations/< 10 circuits/Switch Based Qrders/Other/F L (days) .00 00 YES 00 .60 ES
p- Loop + Port Combinations/< 10 ci roultsDjspwt? lnIF.ﬂIML {days] .00 00 ES .00 .00 ES
P-" Loop + Port Combinations/< 10 i reu tuDigpatch IVE WL (days) .00 .00 ES .00 00 ES
- Loop + Port Combinations/< 10 circultsDispatch lnlomwruam) .00 00 G000 ES .00 00 ES
P- Loop + Por Gircuits/DispatchVF acilityFL (days) 00 00 ES 3 .00 1134 ES
P Loop + Por 10 cirouit/Dispatoh/E quipment/F L (days) 00 00 ES .00 00 ES
P= Loop* Por circuitDispstchiOtherF | (days) 00 .00 YES .00 .00 ES
P- Loop + Port DispatchF aclityFL (days) .60 00 ES .00 .00 €S
P Loop + Port Combinations/>= DispaichiE quipment’F L {days) .00 00 ES 00 .60 ES
P Loop + Port ] i [F L (days) .00 00 ES .00 .00, ES
= Loop + Port ased Orders/F aility/FL (days) .00 00 ES .00 60 ES
P Loop + Port Combination ased Orders/E quipment/E L (days} .00 .00 ES 00 00 ES
B273413 [P oop + Port i dircuitySwi s8d Orders/Other/F L (days) 00 .00 ES .00 00 €S
8.27.3.4.21 P oop + Port Combi ciroutts/Digpatch In/F acilityFL (da 00 .00 €S 00 00 ES
B273422 [B- oop + Port Combinations/>=10 Girey .m....m. E quipmentF | (dsys) 00 .00 £S 00 .00 ES
8273423  [B- Loop + Port circuits/Dispateh In/Other/F L (days) 00 00 ES 00 .00 ES
8274111 = Combo (other)< 10 circuitsDispatety] .al.y_g (am) 19 421 .00 8001 ES .50 408 .00 6581 ES
B274112 [P [Combo (otherV< 10 circuits/D E L (days) .00 00 ES 00 [ 00 ES
8274113 [F [Combo (otherV< 10 circuitwDispatch/Other/F | {days) 58 % 00 14361 ES 28 64 .00 20237 ES
B.27.4.1.24 P-1___|Combo (other)< D acilityFL 219 21 00 8001 S .55 408 00 6561 ES
P-1__|Combo (otherV< 10 circuits/Non-Di i L (dw 0.00 [ 00 ES .00 00 VES
P-1 [Combo (ofther)/< 10 circuityNon-Dispatchi/Other/F L (days) 158 74 .00 14361 ES 328 2] .00 20.257 YES
P [Combo {other)> =10 circuita/Di il .00 43 1134
P-1 its/Di .00 .00
] 00 .00
Pt 00 43 1134
P-1 .00 00
b > =10 oirout dthed/F L (deys). .00 0
- XDSL (ADSL, HDSL and U CLY<10 circulty/Dispaich/F acility/FL (days) 47 32 .00 $384 ES 18.07 89 1500 1 16.753 1836312 0.0505 YES
B275112  [B- DSL (ADSL, HDSL and U CLY<10 circuits/DispatchE quipmentF L {deys) .00 00 ES
B275113 [P SL_{ADSL, HDSL and UCLYV<10 circuit/Dispatch/Othar/F L {days) 50 00 18.263 ES 100 E] 0.000
B.27561.21 B- XDSL (ADSL, HDSE and U CLY<10 ci reuits/Non-Dispetch/F acllity L {days) .00 00 ES
B275122  [P- >XOSL (ADSL, HDSL and U CLY<10 circuits/Non-DispelchVE quipmentFL (days) .00 00 ES)
B275123  {P1 " |¥DSL (ADSL, HDSL and U CLY<10 circuits/Non DispaichiOther/F L (days) .60 00 YES
8275211 X XDSL (ADSL, HDSL and U CLY> =10 circuits/Di 3IityFL (da .00 .00 ES
B.275212 P- DL (ADSL, HDSL and U CLV>=10 circuitsDispetch/E quipment/F L (days) .00 .00 YES
8275213  [F- XDSL (ADSL, HDSL and UCLY>=10 cicuite/Dispsich/Other/F L (days) .00 .00 ES
- XDSL (ADSL, HDSL and U CLY>= ] DispatchiF acilitylFL {days) .00 .00 ES
X XDSL (ADSL, HOSL and U CLY>=10 circuits/Non-DispatchE quipment/F L (days) .00 X YES
- xDSL (ADSL, HDSU and UGLY>=10 circuitsNon-Di Other/F L (days) .00 00 ES
P UNE ISDN/<10 ircul acilitylFL_ (days) .00 00 0009_| 000000 NO 00 .00 0.000 ES
P INE ISDN/<10 cireuite/DispatclyE quipment L (deys) .00 .00 YES .00 .00 ES
P INE ISDN/<10 ditcuita/Dispatch/Other L (days) 00 00 0.000 ES 00 .00 YES
P UNE ISDN/<10 clrcuits/Non-DispatchiF scilitylFL (days) .00 00 ES .00 .00 ES
P NE ISDN/<10 dlrcuitsNon-DigoatohE quipment/FL (days) .00 .00 ES .00 00 7ES
X UNE [SDN/<10 circuits/Non-Digpatch/Other/F L (days) .00 00 ES .00 .00 YES
= INE ISDN/>=10 ol rcuite/Dispatch/F acility/FL (days)
- UNE ISD/>=1 dircuite/Di i L (dm
P INE ISDN/>=10 ciraitsDispatch/Other/F L {days)
P- UNE ISDN/>=10 dircul i acility/FL
P E ISDN/>=10 circuits/NonDispetchVE quipmeqVF L (days)
P JN ISDN/>‘ M L (days)
. - circulte/Di L (days) 10,47 32 7.0 9384_| 055072 03640 YES 807 & 000 [] 18253 YES
B.277.11 2 X _m, shannak »-n----n:.-.mmn/n(d.y;) 0.00 0 0.00 YES 0.00 [ 0.00 [] YES
0813112002
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BeliSouth Monthly Performance Summary August | July

Florida Permanent, August 2002 - May 2002 Benchmark/ BsT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Stendard  Standard
Anslog Moasurs Volume Meassure Volume Devistion Error Zscore Equity Messurs  Volume  Messure  Volume  Deviaton  Error Zscore  Equlty
- — — s ae — - W—
8277113 [P Line Sharing/< 10 circult/Dispatch/Other/F L (days) [ ADSL to R etail 6.80 00 4858 YES 39 .00 2.500 YES
B277121 [P ine Sharing/< 10 circuitsNon-Dispatch/F scilitylFL (days) ADSL to Ratail 000 00 YES .00 00 YES
B277122 [B e Sharing/< 10 circuitsNon-DispatehVE quipmenyF L (days) ADSL to R etail 9.00 00 YES 00 00 YES
8277123 [ ine Sharing/< 10 dircuitsNon-Dispatch/Other/F L (days) ADSL to R etail 300 00 0,000 YES 06 .00 YES
8277211 B e Sharing/>=10 ircuits/DispatchiF acility/FL (days) ADSL to Retail 0.00 .00
8277212 [P ne g rouit/Dispatch/E qu L (days) ADSL to R etail 0.00 .00
8277213 [P ine Sharing/> =10 circuits/Dispatch/Other/F L (da: ADSL to Retait 0.00 .00
B.277221 B ine Dispatch/F acilityFL ADSL to R etail 0.00 .00
B277222 [B Line Si =10 direuits/Non-Dispatch/E qui L ADSL to Retait 6,00 00
8.277223 [P ne i Dispatch/Other/F L (days) ADSL to Retail 0.00 00
8278111 [P 2W Analog Loop D esign< 10 circuitu/DispatchyF acility/F\ (days) RAB - Disp 8.2 466 00 8201 585370 01312 ES 84 387 06 5466 ES
8278112 [2W Analog Eoop D esign/< 10 d reuits/Dispatch/E quipment L (days) RA8 - Disp 0.00 [} .00 €S 00 [ 00 ES
B.278113 ZW Analog Loop D esign/<10 circuitsDispatch/Othed/F | (days) R4B - Disp 6.68 [ 00 8804 ES .23 31 .00 11,523 ES
2W Analog Loop D esign/< 10 d reuits/Non-Dispsich/F acility L (days) R&8 - Diso 8.2 466 00 8261 €S 84 382 .00 8.460 ES
2W Anaiog Loop D esign/< 10 circui DispatchE uipmenyF L (days) R&8 - Disp [ o000 [ .00 €S .00 0 .00 ES
neiog Loop D ssign/< 10 circuitsNon-Dispatch/Other/F L (days) R2B - Disp | ces [ .00 5804 VES .23 31 00 11523 ES
2W Ansiog Loop D esig circultuDispatch/F acilIy/FL (days) RA8 - Disp 0.00 .00 ES .00 90
2W Analog Loop D esign/>=10 circuits/DispatchiE quipment/FL (da; R4B - Disp [ 00 .00 ES .00 .00 ES
2W Anslog toop drcyitwDjspatch/Other/F L {days) R&8 - Disp 0.00 ) €S .00 .00 ES
[2W Ansiog Coop D esign/>=" DispatchiF actityFL {days) REB - Disp | o.00 .00 ES .00 .00 ES
W Analog Loop D esign/>=10 circuits/Non-Dk ipmentF L (da RA8 - Disp | 000 .00 ES .00 .00 YES
nalog Loop D esign’>=10 circuityNon-Dispaich/Other/F L (days) R&B - Disp 0.00 .00 ES .00 .00 ES
2W Ansfog Loop N on- iruits/Di acilityFL (da ] RrsB(POTS)exct SB O [XIA 458 75 8327 417008 13961 ES .84 362 .00 8.466 B4ioes | 00191 ES
[2W Ansiog Loop N on-D esigni<10 circuits/DispaichVE quipmentf L (days) R&B (POTS)exd S8Or | 000 0 .00 ES .00 [ .00 ES
2W Ansiog Loop N on-Design/< 10 circuits/Dispatch/Other/F L {dsys) R&B (POTS) excl SB Or 668 o .00 8804 ES .23 31 .00 11523 YES
nalog Loop N on-Design/< 10 circuitsNon-Di wcilityFL {da R&B (POTS)exd SBOr | 000 .00 ES .00 00 YES
[2W Anslog Loop N on-Design/<10 circui DispetchVE quipment/F L (days) RAB (POTS) excl SB Or 0.00 .00 YES 60 .00 VES
[2W Anslog Loop N on-Design/< 10 ciouitsiNon-Dispatch/OtheriF L (days) R&8 (POTS) exdl S8 Or 26,50 .00 16902 ES .50 .00 0707 VES
[2W Anslog Loop N on-Design/>=10 circuits/DispatchiF acilityFL (days) RAB (POTS)excl SBOr | 0.00 00 ES 00 00 NO
[ZW Analog Loop N on-Design/>=10 circuit/DispatchvE quipment/F L (days) RSB (POTS)exci SBOr [ 0.00 .00 ES 00 .00 S
2W Analog Loop N on-Desig circuituDispstch/Other/F L (days) R&B (POTS)excl SBOr | 0.00 .00 ES 00 .00 S|
[2W Ansiog Loop N on-D = DispatchF acilitylFL (days) R&B (POTS)excdl SBOr | 000 .00 ES 00 .00, ES
2. 2W Ansiog Loop N on-De: DispatchvE quipmentF L (days) RA&B (POTS) excl SB Or 0.00 00 YES 50 .50 ES
8279223 W Ansiog Loop N on-D circuitsNon-Dispatch/Other/F L (daye) R&B (POTS) exdl SB Or 0.00 .00 YES 00 .00 ES
82710441  [ord 2W Aneiog Loop w /INP Design /DispsichF acillty/FL (deys) R&8 - Disp 823 205 .00 8281 VES 84 387 .00 8,466 ES
B2710112 [Bq 2W Avalog Loop w NP Designis 10 circuits/Dispatoh/E quipment’F L (days) RES - Disp 0.60 0 .00 ES 00 [ .00 ES
82710113 [P 2W Analog Loop w /INP Designi< 10 cireuits/DispetchiOther/F L (days) R8B - Disp 0.68 [ 00 B804 VES ¥:] 31 .00 11523 ES
82710121 [F 2W Ansiog Loop w INP Designic Dispatch/F acilityFL (gays) R&B - Disp 8.23 66 60 8261 ES 84 382 .00 8.468 =
8.27.101.22 2W Analog Loop w INP Desigi/< 10 ci revits/Non-Dispatoh/E quipmentF L (days) RAB - Disp 0.00 [ 00 VES .00 .00 ES
B.27.10123 [P [2W Analog Loop w /INP Design/< 10 cirouits/iNon-Dispaich/Other/F L (days) R&8 - Disp 8.66 55 00 B804 ES 23 31 .00 11623 ES
82710211 [B1 2W Ansiog Loop w /NP Design/>= It/DispatchiF acilityFL (deys) RAB - Disp 0.00 .0
82710212 [P3 [2W Ansiog Looo w /INP Design/>=10 circuits/Dispatch/E quipmentFL (days) RaB - Disp .00 .00
B.27.10213 [P 2W Analog Loop w/INP Desigr Gircuits/Dl IF L (s R8B - Disp 0.00 .00
[2W Analog Loop w INP Desig: i DispatciVF acifityFL (days) R8B - Disp [ 000 00
8.27.10222 2W Anslog £ oop w INP Desig its/Non-DspatchvVE quipmentEL (days) RAB - Disp 000 .00
8.2.7.10223 2W Anslog Loop w /INP Design Dispatch/Other/F L (days) R&B - Disp 6.00 .00
B.2711.1.1 2W Analog Loop w INP Non-Desi Gitoui tyDIspatohF acilityFL (days) R&B (POTS) excl SB Or [X12 a5 00 8322 ES 84 382 00 8,466 =3
B27.11.112 2W Angiog Loop w/INP N 7 ‘GircuiW/DispalhVE quipment/F L (geys) R&B (POTS) excl SB Or 0.00 0 00 ES .00 00 ES
8.27.11.1.13 naiog Loop w /INP Non-Designy<10 circuityDispatchOther/F L (dan R&8B (POTS) excl SB Or (3 [ 00 8804 ES .23 1 .00 11523 S
B.27.11.4.2.1 2W Anslog Loop w NP Non-Design/ 10 ircui DispetchF acilitylFL (days) R&B (POTS) exd SB Or 0.00 .00 ES .00 .00 ES
B.27.11.1.22 2W Anslog Loop w INP Non-Design/< 10 cireu Dispetch/E quipment/F L (days) R&B (POTS) exel SB Or T0.00 00 ES 50 .00 YES
B.27.11.1.23 2W Analog Eoop w INP Non-Design/< 10 circuits/Non-DjspatchvOther/F L (days) R&B (POTS) exdl SB Or 2650 .00 16.902 YES 50 .00 0707 YES
B27.11.211 [2W Analog Loop w /INP Non-Dasig rouit/DispatohiF acility/FL (days) R&B (POTS) excl SB Or 0.00 .00
B.27.11.21.2 2W Analog Loop w INP Non-Design/>=10 circuit/DispatchiE quipment/F L (days) R&B (POTS) exel SB Or 0.00 .00
B2711213 2W Analog Loop w/INP Non-Desig Gircuits/DispatohiOther/F L (days) R&B (POTS) excl SB Or 0.00 00
B27.11221 W Anslog Loop w/INF Non-Desig i DispatohiF acilitylFL (days) R&B (POTS) excl SB Or 0.00 00
B.27.11.222 [2W Analog Loop w /INP Non-Design/>=10 circuity/Non-Dispatch/E quipmentF . {days) R&8B (POTS) excl SB Or .00 00
B27.11223 [2W Analog Loop w/INP Non-Des GircuitsNon-Dispaich/Other/F L (days) R4S (POTS) exdl SB Or 0.00 00
B27.12111 W Analog Loop w LNP Design/s 10 circuits/DispetchiF acilitylFL (days) R&B - Disp Y 466 00 8.261 YES 84 382 .00 5.486 tS
B.2712.1.12 2W Analog Loop w/LNP Design/< 10 circuits/DispatchVE quipment/F L (days) REB - Disp 0.00 0 00 €S 60 [ 00 £S
82792113 2W Analog Loon w /LNP Design< 10 ircuituDispatch/Other/F L (days) RSB - Disp 6.68 3 00 8804 ES 23 31 .00 11523 ES
82712124 2W Analog Loop w LNP Design/< 10 i reuits/Non-D ispatch/F acilitylFL (day REB - Disp ) 466 00 8,281 ES 84 362 .00 6466 ES
8.27121.22 2W Analog Loop w [LNP Design i DispatohE quipment/F L (days) R8B - Disp 0.00 0 .00 ES 00 .00 ES
82712123 [2W Analog Loop w NP Design/< 10 circuits/N on-Djspaich/Other/F | (dat R&B - Disp 668 [ 00 8804 ES 23 31 .00 11523 ES
B27.1221.1 2W Anaiog Loop w ANP Design/>=10 circuitsDispatch/F acility/FL (days) RaB - Disp 0.00 00 €S 60 00 ES
8.27.1221.2 2W Ansfog Loop w NP GirautyDl E quipment/FL (days) RSB - Disp .00 00 ES .00 00 ES
B.27.12213 | ZW Anaiog Loop w LNP Design/>=10 circuits/Dispatch/Other/F L (da REB - Disp 000 00 ES .00 00 YES
82712221 nelog Loop w /LNP Design/>=1 Dispatch/F acifityFL (days] R8B - Disp 0.00 .00 ES .00 00 ES
82712222 2W Anaiog Loop w NP Desig circuitsNon-Di i L (days) R&B - Disp 0.00 00 ES 06 00 S
82712223 2W Ansiog Loop w /LNP D i Dispatch/Other/F | (days) R8B - Disp 0.00 .00 ES .00 00 YES
B.27.13.1.1.1 nelog Loop w )LNP Non-Design/<10 circults/Dispatch/F acility/FL (days R&B (POTS) excl SB Or X1 456 00 8322 ES 84 363 00 8.468 ES
B.27.13.1.1.2 [2W Analog Loop w /LNP Non-Design/< 10 circuits/DispsichVE quipmentEL (days) R&B (POTS) exct SB Or .00 [ 00 ES .00 [ .00 ES
B27.131.13 2W Analog Loop w NP Non-Design/< 10 circults/Dispaich/Other/F L (daye) R&B (POTS) excl SB Or 608 [ 00 8804 YES .23 31 00 11523 ES
B27.13.1.21 [2W Analog Loop w NP Non-Design/< 10 cirauits/Non-Di acilifyFL {da R&B (POTS) axcl SB Or .00 5.00 NO .00 20,00 NG
B27.13.4.22 [2W Anslog Loop w LNP Non-Design/< 10 & Dispatch/E quipmenE L (days) R&B (POTS) excl SB Or 0.00 00 YES .00 .00 ES
B.27.131.23 [2W Analog Loop w NP Non-Design/< 10 circuits/Non-Dispatch/Other/F L (days) RA&B (POTS) excl SB Or 26.50 00 16,902 ES 50 00 0.707 ES
82713211 nalcg Loop w INF NorDesigr GircultwDispalciVE acilitylFL {days) R&B (POTS) excl SB Or 0.00 .00 ES .00 00 YES
B.27.13.212 [2W Anslog Loop w ILNF Non-Designi>=10 ci reultyDispatchVE quipmentFL (days) RB (POTS) exc! SB Or 0.00 .00 ES .00 .00 ES
82713213 nslog Loop wLNP Non-Design>=10 d reultwDispatoh/Other/F L (days) R&B (POTS) excl SB O 000 .00 ES .00 .00 ES
B.27.13.2.2.1 2W Analog Loop w ILNP N = ] Djispatch/F cilityFL (davs) R&B (POTS) excl SB Or 0.00 .00 ES .00 00 ES
B.27.13222 2W Analog Loop w /LNP Non-Design/>=10 dircuits/Non-DispatchvE quipmentF L (days) R&B (POTS) excl SB Or 0.00 .00 ES .06 .00 ES
82713223 2w ‘00p wLNP Non-Design/>=10 ol rouitsNon-Dispatch/Other/F L (days) R&B (POTS) exdl SB Or 0.00 .00 YES .00 .00 YES
B27.94.1.11 Other Desl rtwDispelchiF scilitylFL (daye) Design 1256 12157 .08 .00 5143 YES
Other ign/< 10 circuitsDispatch/E. WEL Design 0,00 .00 .00 YES
Other Design'< Jits/Dinpetch/Other/F L (da: Design 1533 13,068 .86 00 5843 YES
B.27.14121 [Other D osign/<10 circuitsNon-DispatchiF aclityFL (days) Design 9,00 .00 .00 YES
B.2714.1.22 Other Designi< 10 circuits/Non-Dispatch/E quipment/F L (days) Design 0.00 .00 .00 YES
B.27.141.23 [Other Design/<10 gircuitsNon-Di JEL (da Design 0.00 .00, 00 YES
82714214 [Other Design/>=1 circuitsDispetchF scility’FL (days) Design 0.00 .00
B27.14212 [Other Design/>=10 cirouits/Dispetch/E quipment/F L (days) Design 0.00 00
B.27.14.213 Other Design/>=10 cirquite/Dispmch/Other/F L {days) Design 400 0000 .00
B.27.14221 0 >210 cirovits/Non-Di acllity/FL {day Design 0.00 .00
B.27.14.222 Other D esign/>=10 ciroutyNon-Dispatch/E quipmentlF L {days) Design 0.00 00
B.2.7.14.223 Other Design/>=10 circults/Non Disputch/OthedF L (days) Design 0.00 .00
B.27151.11 Other Design/< 10 circuits/Dispsich/F acilityFL (days) ! R&B 23 466 0.00 [ 8.261 YES .84 382 0.00 ] 8.400 YES
B.27.151.1.2 Other Non-D esign/ 10 di reuits/Di spatch/E quipment/F L (days) RaB 00 [ 0.00 [ YES 00 [] 0.00 [ YES
B2715113 |B- Other Non Designy jte/Dispatch/Other/F L (days) R&B "668 & 0.00 [ 8:804 YES 23 31 0.00 [} 11523 YES
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BellSouth Monthly Performance Summary | June May |
Fiorida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standsrd Standard BST BST CLEC CLEC Standard  Standsrd
Mensure  Volume  Messure  Volume Devistion  Error Zacors  Equity  Messure Volume Messure  Volume  Devistion  Eror Zacore Eaulty
— — — - - — —
8277143 P - TN 50 X 7626 VES 00 %0 T.000 =
B.27.71.21 [P- Line Shering/< 10 circuits/Non-Dispatch/F scility/FL (days) .00 .00 YES .00 .00 YES
B2771.22 P- Line Sharing/<10 circuil -Dispatch/E quipmentF L (daye) .00 .00 YES .00 .00 YES
8277123 [P Line Sharing/<10 circuitsNon-Dispatch/Other/F L (dsys) 00 .00 VES 00 00 YES
B.277.211 P 0 S haring/>=10 circultsDi acilitylFL (days) 00 00
B277.212 P ine S haring’ circuits/Dispatch/E qui L (days) .00 .00
B277213  [E- 26 Sharing/>=10 circuits/DispatchiOterF L (daye) 00 00
1 P- ine Sharing/>=10 circuitsNon Dispatch/F acility/FL (days) 90 00
2 P ine Sharing/>= Dispaich’E quipment'F L {days) .00 00
8277223 P-1 Line Sharing/>=1 on-Dispatch/Other/F L (days) .00 00
B2781.1.1 P-1 2W Analog Loop dircuits/Dispateh/F acilitylFL (days) 17 .00 7.998 8.00793 0.3859 ES .57 407 .00 6.984 ES
P1___|2W Analog Loop i E quipmentF X 60 ES 00 [ [ ES
P-1 2W Anatog Loop. .48 .00 14.821 ES .63 58 .00 10.304 ES
P-1 2W Analog Loop .47 .00 7.908 ES .57 407 .00 8.984 YES
2 2W Analog Loop, 00 000 ES 00 0 .00 ES
2W Anstog Loop .48 4 .00 14,821 ES .63 56 .00 10.304 ES
2W Analog Loop d .00 .00 ES 3 00 T34 ES
ZW Ansiog Loop o 00 .00 ES 00 00 ES
2W Anafog Loop < .00 .00 ES .00 .00 ES
[2W Anslog Loop. circuits/Non-Dispatch/F acility/F L (days) .00, .00 ES .43 .00 1.134 ES
[2W Ansiog Loop GircuitsNon Dispatch/E. L (days) 00 00 ES 50 00 ES
(20 Ansiog Loop Dispatch/OtherlF L (days 00 00 ES 00 .00 ES
2W Analog Loop circutts/Dispatch/F acilityFL (days) .15 492 .00 7.989 566205 0.3802 ES .54 404 50 6.538 491870 1.0260 YES
[2W Ansiog Loop circuita/DispatoVE quipmentF L (days) 00 .00 ES 60 00 €S
[2W Ansiog Loop cirouita/Di IF L {days) 48 7 00 14821 ES 92 5 00 0488 ES
20 Anslog Loop ircaitsNon-DispatchIF aciftylFL (deys) 00 .00 ES 00 .00 €S
[2W Anelog Loop. 9n<10 circaityNon-DispstchE qui L 00 00 ES 00 00 ES
[2W Anslog Loop gircuitsNon-DispstchiOthed L (dsys) 00 .60 0090 ES .00 00 ES
[2W Ansiog Loop =10 circuitwDispetchF scilityFL (days) 00 .00 ES .00 .00 NO
2W Ansiog Loop rcuityDispatchyE quipmentF L (days) 00 .00 ES .00 00 ES
2W Anslog Loop =10 circul/Dispetch/Other/F L (days) 00 %0 8 .00 00 ES
2W Ansiog Loop jtsNon-DispaichiF aclitylFL (3ays] 00 00 ES .00 00 ES
2W Ansiog Loop circuits/Non-DispatchVE quipmentF L (days) 00 .00 ES 00 00 ES
82790223 20 Ansiog Looo Gircults/Non-D spetchiOther/F L (deys) 60 00 ES .00 00 ES
82710111 2W Anelog Loop w /INP D .17 416 7.998 X 407 .00 6084 ES
B27.101.12 2W Analog Loop w /INP D .00 .00 [] .00 ES
B2710113 2W Anslog Loop w/INP D 48 54 14.821 .63 56 .00 10.304 ES
B.27.10121% 2W Anaiog Loop w /INP Design/- Dispatch/F acility/FL (days) .47 418 7.908 .57 407 .00 8.084 ES
82710422 2W Anelog Loop w /INP Design/< 10 circuitsNon-DispalciVE quipmentF L (days] .00 00 0 00 YES
B.27.10123 2W Analog Loop w /INP Design/: circuitsNon-Dispatch/Other/F L (days) .48 54 14 821 .83 56 .00 10.304 ES
B.27.10211 2W Ansiog Loop w /INP gr circuitsDispatch/T acility/FL (days) .00 |43 1.134
B.27.10.21.2 2W Analog Loop w /INP gn circuits/Dispatch/E quipment/F L (days) .00 .00
B.27.10213 P-1 2W Anslog Loop w /INP Design/>=10 circuitsDispatch/Other/F | (days) .00 .00
B.27.10.22.1 P-1 2W Analog Loop w /INP Desigr A ispatch/F acility/FL (days) .00 .43 1.134
B2710222 P-1 2W Analog Loop w INP Designi>=10 circuitaNon-Dispatch/E quipment/F L (davs) .00 .00
82710223 [P1___|2W AnelogLoop w AINP Des Tepatch/Other/F L 00 .00
B.27.11.1.1.1 P. 2W Analog ispatch/F acility/FL {days) .15 412 .00 7.980 ES .54 404 .00 8.938 ES
B27.11.11.2 2W Anslog Dispatch/E. L (days) .00 00 ES. .00 .00 ES
B27.11.1.13 2W Anslog Dispatch/Other/F L (days) .48 54 .00 14821 ES .92 53 .00 10.486 ES
B27.11.121 2W Analog Non-Di: acilif days) .00 00 ES .00 .00 ES
B.27.11.1.22 2W Analog i .00 .00 YES .00 .00 ES
B.2711123 2W Analog .00 .00 0.000 YES .00 .00 ES
B.2711.211 2W Analog .00 .00
B.27.11.21.2 2W Analog .00 .00
B2711.213 2W Anslog .00 .00
B.2711.221 2W Analog .00 .00
827.11.222 2W Analog .00 00
B27.11223 2W Anslog 00 .00
B.27.121.11 2W Analog 17 18 .00 7.998 YES .57 407 2500 8984 6.99265 -2.8353 NO
B27121.12 2W Analog .00 .00 YES .00 [] .00 ES
B.27.12113 2W Analog Loop w. 48 54 .00 14.821 YES .63 56 .00 10.304 ES
B.27121.21 2W Analog Loop w. .17 418 00 7.908 ES Xil 407 .00 6084 ES
82712122 2W Analog Loop w .00 .00 ES 00 0 00 ES
82712123 2W Analog Loop w .48 54 .00 14 821 ES a3 56 .00 10.304 ES
B2712211 2W Anslog Loop w .00 .00 ES .43 .00 1.134 ES
B.2712212 2W Anaiog Loop w .00 60 ES .00 00 ES
82712213 2W Analog .00 .00 ES .00 .00 ES
B2712221 2W Analog Loop w .00 .00 ES .43 .00 1.134 ES
B.2712222 2W Analog Loop w .00 .00 ES .00 .00 ES
82712223 W Anslog Looo w .00 00 ES 00 00 ES
B.27.13.1.1.1 [2W Anslog Loop w .15 412 .00 7.089 ES .54 404 .00 8.938 ES
B27.1311.2 2W jog Loop w .00 .00 YES .00 .00 ES
B.2713113 2W Analog Loop w. .48 54 .00 14.821 ES .92 53 .00 10.486 YES
B27.13121 nelog Loop w 00 .00 VES 00 00 ES
B.27.13.122 2W Analog Loop w .00 .00 YES .00 .00 ES
B27.13123 2W Ansiog Loop w .50 00 5000 ES 00 00 ES
B2713211 2W Anslog Loop w. .00 .00 ES .00 .00 YES
82713212 2W Analog Loop w .00 .00 ES .00 .00 YES
B.2713.213 2W Anatog Loop w .00 .00 YES .00 .00 ES
B27.13221 2W Anslog 00 00 YES 00 00 ES
82713222 2W Ansiog 00 00 ES 00 00 ES
B2713223 2W Al .00 .00 YES .00 .00 ES
B2714.1.11 - Cther Design/ 11.20 8.955 .00 0.00¢
B27.141.12 |62 [Gther Designi< 6.00 .00
82714113 [P [Other Design w/Dispatch/Other/F L {daya] 17,25 ) 11,548 86 38204
82744121 [P __[Other Design/<10 circuitwNon-DispalchyF aciityFL (dys) 00 00
B2714122 [P [Other circutts/Nor Dispetch/E quipmenUF L (days) .00 00
B27.141.23 [Othor Deosigrv< 10 circultwNon-Dispaich/Other/F L (days) 00 00
B.27.14.21.1 [Othver circuitsDispatch/F acility'FL (days) 0.00 .00
82714212 [P [Ofher Design/>=10 o reuftwDispelch’E quipment'F L (deys) 00 00
82714213  [P-1[Other Design>=10 circuitwDispetchiOther L (days) 56 .00
82714221 [P JOther Desigr cirouityNon-DispatchiF acilitylFL (days) .00 .00
82714222 [P :Eu gn/>=10 circuiteNon-Dispatch’E uipment/FL (davs) 00 00
B2714223 d Dispatch/OtherlF L (deys: 00 00
B27.151.1.1 Other Signi= 10 o reuitsDispetchiF scifityFL (days) .57 o7 (1) [ 8984 VES
B27151.1.2 T0ther Non-Design/< 10 circuite/DispatchVE quipmentE L (days) .00 0 0.00 [} YES
B2715113 {Other Designi«< 10 dircuitsDispatch/Other/F L (days) .63 56 0.00 [ 10.304 YES
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BeliSouth Monthly Performance Summary August July |
Florida Permanent, August 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standerd  Standard B8ST BST CLEC CLEC Stondard  Standard
Andog Measure Volume Measure Volume Deviation Error 2Zscore Equity Messurs  Volume  Measure  Volume  Deviation  Error Zscors  Equity
e — o — —
B27.15.1.2.1 on-D esign/< 10 ciroui DispatchiF acilitylFL (days) RaB .00 0.00 0 YES .00 0.00 [ YES
B27.15122 on-D 10 circuits/Non-Dispatch/E quipmentE L (days) RSB 0.00 0.00 0 YES .00 0.00 0 3
B.27.151.23 on-Design/<10 circuits/Non DispatchiOther/F L (days) R&B 21.60 0.00 0 18.284 YES 50 0.00 [ 0.707 YES
B2745211 on-Design/>x iteDispatchiF acility/FL {dsys) RSB 0,00 .00
B27.1521.2 on-Design/>=10 circuite/Dispateh/E quipmentF L (da R&8 0.00 .00
B2715213 D ite/Dt RaB 0,00 .00
82745221 D RSB 0.00 .00
B27.15222 REB 0.00 .00
82745223 0.00 00
B27.18111 [P RAB (POTS) 817 756 8322 84 362 5486
82718112 [P RB (POTS) 0.00 [ 00 0
B27.16113 [P RA&B (POTS) 6.68 83 8804 .23 1 11523
82718121 [P R&B (POTS) 0.00 00
82748122 [P R&B (POTS) 0.00 .00
B27181.23 [P RAB (POTS) 2650 6502 .50 0.707
B27.18211 {P RAB (POTS) 0.00 .00
82716212 [ R&B (POTS) 0.00 .00
B27.18213 [P R3B (POTS) 0.00 .00
82716221 [P R&B (POTS} [ 000 .00
B27.16.222 P-1 R&B (POTS}) ©.00 .00
B27.16223 [P- R&B (POTS) 0.00 .00
B27a7111  [P: R&B (POTS) 817 456 .00 8322 €S B4 382 50 §488 ES
B.2747.44.2 P~ R&B (POTS) 0.00 0 .00 ES .00 .00 YES
B2747.143 [P: R&B (POTS) 668 9 .00 8804 YES ¥ 1 00 11528 ES
B27.47.4.21 [P- R&B (POTS) 0,00 .00 YES .00 00 ES
B2747122 [P: R&B (POTS) 0.00 .00 YES 00 00 YES
82747123 [P: R&8 (POTS) 2650 .00 18502 95128 1.9663 YES 50 .00 0767 YES
B27.472114  [P: R&E (POTS) 0.00 .00 YES 00 .00 ES
B2717212 [P RA&B (POTS) 0.00 .00 S 00 .00 YES
B27.47213 [P- R&8 (POTS) 0.00 .00 % 00 00 ES
B2717221 [B: R&B (POTS) 0.00 .00 ES 00 00 (ES
B2747222 |P- RA&B (POTS) 0.00 00 ES .00 .00 S
B27.17.223 [B- R&B (POTS) 0,00 .00 ES 00 .00 €S
B27.181.11 [p- hF aciiity/FL (de Digital Loop < DS1 10.44 62 .33 9548 564343 0312 ES 87 46 80 6043 284553 | 10208 | YES
B2718112 [P- D E quipment/FL (days) Digital Loop < DS1 4.00 .00 0.000 ES .00 .00 [ 1 ves ]
B27.48413 [B- Digi WOther/F L (days) Digital Loop < DS1 680 100 4658 510204 0.5406 ES .25 20 .00 2403 YES
82718121 |5 Digitsl Loop < DS1/<10 & rouits/Non-D hspatchiF acilitylFL (days) Dightal Loop < DS1 0.00 .00 ES 00 .00 YES
B2748122 |- Digital Loop < DS1/<10 circuitsNon-DispalchE quipment/F L (days) Digitsl Loop < DS1 0.00 00 ES .00 .00 ES
82718123 [B- Digital Loop < DS1/<10 circuiteMon-DispaichiOther/F L {days) Digitsl Loop < DS1 3.00 .00 0,000 ES .00 .00 ES
B27.18211 [P- g Digital Loop < DS1 .00 .00 .00 ES
B27.1821.2 [P Digital Loop < DS1 0.00 .00 .00 ES
82718213 [P: Digital Loop < DS1 0.00 .00 .00 ES
B27.18221 [P- Digital Loop < DS1 0.00 00 00 ES ]
B27.18222 - Digital Loop < DS1 0.00 .00 00 ES
B.27.18223 [F- Digital Loop < DS1 0.00 .00 .00 ES
B27.10.111 [P Digitel Loop >= DS1 0.00 00 NO .50 00 3317 370810 | 01348 ES
B2719t42 [B2 Digital Loop >= DS1 0.00 00 ES .00 00 ES
B27.19113 [P- Digitsl Loop >= DS1 0.00 .00 ES 00 00 0,000 ES
B2719121  [P- Digital Loop > = DS1 6.00 .60 ES .00 00 ES
82719122 |[P7 Digital Loop >= DS1 0,00 .00 €S .00 00 ES
82719123 [P- Digitel Loop >= DS1 2.00 00 0000 YES .00 00 ES
82719211 [P Digital Loop >= DS1 0.00 .00 .00
82719212 [B- Digital Loop >= DS1 0,00 .00 .00 ES
82710213 P- Digital Loop >=DS1 0.00 .00 .00 ES
82718221 |- Digital Loop >= DS1 0.00 .00 00 ES
82710222 [B: Digital Loop >= DS1 0,00 .00 .00, ES
82719223 P- Digital Loop >= DS1 0.00 .00 .00 ES
B2720111  [B2 ADSL o R etail 10.20 54 $.079 48 r §.008
B27.20142 [PC ADSL b Retail [ 400 0.000 .00
B27.20113 [P ADSL o Retail 6.80 4658 39 2500
82720121 [P- i ADSL o Retail 0.00 .00
82720122 [B- circults/Non-DispatcVE quipment/F L (days) ADSL fo Retail [ 000 .00
B27.20123 [P2 revits/Non-DispatchiOther/F L (days) ADSL o R etail 3.00 0.000 .00
B27.20211 [P3 drautDi acifitylFL ADSLto Retall 0.00 60
82720212 [B7 circuits/Dispatch/E qui L (days) ADSL to Retail [ 000 00
82720213 da: ADSL o Retail 0.00 .00
82720221 tsNon-DispatohF acilityF L {days) ADSL to Retail [ 000 .60
B27.20.222 WEL ADSL to Retail 0.00 .00
8.27.20223 /F L (da ADSL fo Retail 0.00 .60
B27.21.1.11 DS1/ DS3 - Intercffice 0.00 00 ES 34.00 .00 0.000 ES
B2721.112 DS1/DS3 - Interoffice 0.00 00 ES .00 .00 ES
B27.21.113 051/DS3 - Intercffica .75 2 00 18631 ES 20 .60 1467 ES
82721121 DS1/DS3- Interoffice 0.00 0 .00 ES .00 00 ES
82721122 roul SpatchvE quipment/FL (days) DS1/DS3- InteroMce [ 000 0 .00 ES .00 .00 ES
B2721123 i i DS1/DS3 - Interoffice 0.00 0, .00 ES .00 .00 ES
B.27.21.21.1 DS1/DS3- interofice
B2721.212 DS1/DS3 - Interofice
B27.21213 L (day DS1/DS3 - Interoffice
82721221 cirastuNon-Dispatch/F acilityFt (da DS1/DS3 - Interofics
B27.21222 I WEL (days) D$1/DS3 - Interoffice
82721223 >=10 aroultaNon D thec/F L (da DS1/DS3- Interofice
Tnterval & b‘%l ubon hu'm_——-—‘m
B.28.11.1.1 clrcutWDispatch/F aciyIFL (days) R&8 (POTS) [os¢ 2,221 8300 (X3 2125 LK
B.28.11.1.2 cijcultuDispatchVE quipment/F L (days) R&B{POTS) 2,00 ] 0.800 513 16 4924
B2811.13 T L (days) R&B (POTS) 206 1992 3573 203 1918 3141
cirouitsNon-D aclityFL R&B (POTS)
circuits/Non Dispatch/E quipmentF L (days) RE&B (POTS)
circuitsNon-Di /F L {da R&B (POTS) 386 ) 7240 307 15 5537
circul WD ispatctVF scilitylFL (deys) R&8 (POTS) 8.0 5 2588 1373 11 8,006
circuite/Dispetch/E quipmenVEL (days) R&B(POTS)
B281213 cirouitsDispatch/Other/F | (days) R&B (POTS) 386 7 7.568 36 3 6632
B28.1.221 Dispetch/F ecilityFL {days) R&B(POTS)
8281222 =10 dlreuita/Non-DispatchE quipmentF L (days) R8B(POTS)
8281223 i Dispatch/Other(F | (days| R&B(POTS)
B2821.1.1 ransport/< 10 circui tDispatchiF acilitylFL (days) DS1/DS3- Interoffice 56.00 1 0,000 1400 3 13578
B282112 ransport/< 10 circuite/DispatciVE qui L DS1/DS3 - interof e 300 2 0.000 1275 4 19.561
B2821.1.3 tansport< 10 circuitsDispatch/Other/F L (days) DS1/DS3 - Interoffice 10.66 az 13.282 8% 27 14804
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BellSouth Monthly Performance Summary | June May |
Florida Permanent, August 2002 - May 2002 8ST BST CLEC CLEC  Standard Standard BST B8ST GLEC CLEC Standard  Standard
Messure  Volume  Memsure Volume Devision  Error Zscors Equity Measure Volume Measure Volume Deviation Error Zscore Equity
32715121 .00 .00 0 YES
(days) .00 0.00 0 YES
YR X .00 0.00 [ YES
B27.15211 |pa A3 1134
B27.15212 [p- tch/E quipmentF L (days) .00
P- ispatch/Other/F L (days) .00
82715221 P1 {on-Dispatch/F acilitylFL (days) .00
82715222 [P on-Dispatch’E quiprmentFL (deys) .00
B27.15223 Pt Dispeich/OtherF L (deys) .00
B2716111 P F acility/FL {days) 15 412 7.080 .54 404 6936
82716112 P ispatch/E WFL (days) .00 .00
82716113 [P spatch/Other/F L (days) 43 4 14821 .92 8 10.488
82716121 [P3 < DispatchiF acitilylFL (days) .00 .00
B2716122 [P INP (Standsi one /< 10 di rcuits/Non-D ispatch/E qui L (days) .00 .00
82716123 [P INP (Standalone)/< 10 o Non-Dispatch/Other/F L (days) .00 0.000 .00
82716211 [Pd T acilltyFL (days) .00 00
B27162t2 |p.1 ML (d-ys) .00 00
82716213 [Fd ; .00 .00
82716221 [P NP m—DlMF.dl!ﬁ (duys) .00 00
82716222 [P |INP (Standaioney> on-DispatchvE quipmentF L (dsys) .00 00
8.27.16223 [P INP (Standalone MNonDi /E L (days) .00 .00
B27.47.191  [B: LNP (St Dispsich/F acilitylFL (days) _ .15 412 .00 7.569 ES .54 04 .00 6.938 ES
B2717112 [P- LNP (Standatone)/< 10 circuits/ ML(&M .00 .00 YES .00 .00 ES
82717143 [&C LNP (St reuit: 7F L (deys) .48 4 .00, 12.821 ES 92 ] .00 10.488 ES
82717421 [B- LNP (Standal oneV< 10 d rouitsMN on-Dispatch/F adllityFL {days) .00 .00 ES .00 .00 ES
82717122 [p- LNP (Standsione)/< 10 cireuits/Non-D E quipmentF L (days) .00 .00 ES .00 .00 €S
82717123 [6: LNP (Standelons< jtsMon-Dispatch/Other/F L (days) .00 00 0.000 YES 00 .00 YES
B27.17211 [FZ 5 (Standal oneY> = ﬁmwlﬂ acilityFL (days) .00 00 ES 00 .00 YES
82717212 [P3 NP (Standat one)/>=10 circuityDispatch/E quipment'F L (days) .00 .00 ES 00 00 ES
B2747.213 |P- LNP (Standal one! Gircuits/Dispaich/Other/F L (days) .00 .00 YES .00 .00 ES
82717221 P LNP (St i Dispeich'F acititylFL (days) .00 .00 ES .00 .00 ES
82747222 (P [NP (Standalone) circutts/Non-D WEL (deys) 00 1 ES .00 .00 ES
82717223 [BC LNP (Standalone)>=10 circults™on-Dispatch/Other/F L (days) 00 .00 ES 00 00 ES
B27.18111 [ Digital Loop < DS1/<10 ciruitsD acllityFL (deys) .72 3 00 9.291 674968 0.4033 ES 8.00 4 9.00 18185 1826303 00548 ES
B27.181.12 P- ital < D$1/<10 dircuits/Dispatch/E quipmentF L (days) 00 .00 YES .00 .00 ES
82718113 [P- igitel Loop < DS1/<10 dircuits/D I L (days) 25 .00 11295 ES 80 X 2530 YES
B271g12t [P3 tal Loop < DS1/< i Dispwich/F acility/FL. {days) 00 .00 ES 00 .00 YES
B2718122 [P- igitel Loop < DS /<10 dircuiteNon Dispatch/E guipment/FL (days) .00 .00 ES 00 .00 =
B.2718123 [p- Digital Loop < DS1/< itsNon-Di IF L {days) .00 .00 YES .00 .00 ES
B27.1821.1 [F- Digital Loop < DS1/5=10 clrouityDispatchiF acifityFL (days) .00 00 YES 00
B27.18212 [P Digital Loop < DS1/>=10 circuitsDispatchiE guipment/F L (days) .00 .00 ES .00
B27.18213 [P Digital Loop < DS1/>=10 circuits/DispatchiOther/F L .00 .00 ES .00
B27.18221 {p- Digital Loop < DS1/>= i Dl acilityFL (days) .00 .00 ES .00
B27.18222 [P~ itel Loop < DS 1/>=10 circuitsMon-Dispetch/E quipment/F L (days) .00 .00 ES .00
82718223 [P- Loop < DS 1/>=10 circuits/Non-Dispaich/Other/F L (days) 60 .00 ES .60
B2719141  [BC >= DS1/<10 drouits/Di acilitylFL .00 00 NO 00 .00 NG
82719112 [P- Loop>=0 rou '-mwNEgJ_IMLgays) 00 00 YES .00 .00 ES
B27.191.13 [P- oop >= tch/Other/F L (days) .00 .00 ES 00 .00 ES
B27.191.21 [B- toop>=D DlspatchF acilityFL (days) .60 .00 ES 00 .00 ES
82719122 P-1 Loop>=D Dispatch/t quipment/F L {days) .00 .00 ES .00 .00 ES
82719123 [P- 00p>=D on-Dtsoatch/Other/F L (days) 00 .00 ES .00 .00 ES
82719211 {p- Loop >= D: ispatoh'F acilitylF L (days) .00 .00 ES .00
82719212 [P- Loop >= DS Dispatch/E qui L (days) .00 .00 ES .00
B2718213 [P Loop>=D Dispatch/Other/F L (days) 00 .00 ES .00
B27.19221  [P- o0p>= D Joﬂ—Di F acility/FL days) 00 (ES .00
B27.18222 |[P- Loop >= DS 1/>=10 circui tWNon-D .00 00 ES .00
82719223 |P; Loop >= DS 1/>=10 circui _mvom«/ruaam 00 .00 ES .00
B27.20114  [B- Line Splitting/<10 circuitsDispatch/F acilitylFL (de 47 32 9384 807 [ 18253
B27.20112 |- Line Splifh drw_?iﬂmwuam .00 .00
B.2720113 [P Line Splitting/< 10 circuitaDi: Other/F L | .50 16.263 .00 0.000
B27201.21 X ne S plitting/< 10 cireuitsNon-D M ﬂLgd-ys) .00 .00
B27201.22 |P- ne S plitting/< 10 circultyNon-Di ipment/F L (dsys) 00 .00
B27201.23 |P: ine S plitting/< 10 circuityNon.! M L {days) 00 .00
82720211 |P< Line S plitting/>=10 dircui tDispetch/F acility/FL (days) 0,00 .00
82720212 [p- Line Splitting/>=10 circuits/Dispatchie. quvvmemlFL (dm) .00 .00
82720213 [p- Uine Splitting/>=10 circuits/Dispatcht 00 .00
82720221 [B: Line Splitting/>=10 & wrsmmo.m-d ygL (days) 00 .00
8270222 [p- Line Spliting/>= DispatchvE qui IFL (days) 00 .00
82720223 [Pt Line Splitting/>=10 cirouits/N wnngwmls L (days) .00 .00
B2721111 [P EELs/<10 circuitsDispatchiF adili 00 00 0.000 ES .00 00 S
B2721142 [P EEL&/<10 dreuitsDispatch/ EuuimwmlFL(dm) .00 00 ES 00 .00 ES
B27211.13 |B- EELs/<10 circuits/Dispatch/Other/F L {days) .50 .00 3950 ES Xil 00 5750, ES
B2721129 [F3 EELs/< te/Non-DispatchF scilityFL (days) .00 00 YES 00 .00 ES
B2721122 P-1 EELs/< Dispatch/E quipment/F | (days) .00 .00 ES .00 .00 ES
B2721123 [P35 [EEL /<70 dirouitsNon-Digpatch/Other/F L {days) 00 .00 ES .00 00 ES
B.27.21.211 P-1 EEL 3/>=10 circults/Dispatch/F adllin/FL (days) .00
82721212 [P |EELw>=10 circuitwDispatoh/E quipmentlF L (days) .00
B2721213 P EELy>=10 circuiteDi: Other/F L (d .00
B2721221 [P EELs/>= i DispatchF acilitylFL (duys) .00
B2721222 [P EELs/>=10 circuityNon-Di i (days) 20
B2721223 |2 EELs>=10 circitwNon D {F L (da .00
Woan Jorval & ution intervals e
0 circultWDispelchlF adifityF L (days) 807 2,002 7544 [¥2) 1918 8208
) circuliy/Dispaich'E guipment/F L (deys) 248 2 1.648 250 ] 1378
8281113 citcul twDispatcVOther/F L (days) 232 1,260 4754 258 %64 2131
B.28.11.21 GrouituNon-DispetchyF sciltylFL {days)
B.28.11.22 Dispatch/E quipment/F L. (days)
NonQispatchiOther/F | (days) 258 127 5625 38 105 6957
i ity/FL 11.40 10 7891 19.33 [ 20118
8281212 ts/Disparch/E quipment/F L {days)
B.281213 rultaDispatch/OtherlF L (days) 143 7 1134 133 3 0577
B28.1221 d ion-DispatohvF acllityFL (deys)
Forts/>=10 circultsNon DispalohVE quipmentFL {days)
orts/>= Dispatch/Other/F | {days) ]
2 co Transporti< 10 GircultwDispatchiF acilitylFL (days) 425 Z) 3 800 1 0,000
282112  [P-|Local Infsrofios Transport< 10 dircultyDi JE quipment/F L (dsys) 3.60 3 3.484 13.00 1 0.000
B282113 P- I Interoffice T ransport/< 10_circuits/Di: /Other/F L (days} 1157 14 9.788 7.69 16 7831
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BellSouth Monthly Performance Summary | August July |
Florida Permanent, August 2002 - May 2002 Benchmarid 88T BST CLEC CLEC Standerd Standard BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Zscore Equity Messure  Volume Measurs  Volume  Deviation  Error Zacore Equity
p= — m——
8282121 P- Locat Interoffice Transport/< 10 clrcutts/Non-Dispatch/F acilityFL (days) D$1/DS3 - Interofl ce
8282122 - Loeal Interoffice Transport/< 10 dircis DjspatchE quipmentf L (days] DS1/DS3 - Intarcffice
8282123 P Local IntarofMice Transporti< 10 circuityNon-Dispaich/Other/F L (days) DS1/DS3 - interoffice
B28221.1 R interoffice Transport> =10  rouitsDispatch/F acilityFL (days) DS/ DS3 - intaroffice
B282212 P- Local Interoffice Transport/> 210 ci reuite/DispatchVE quipmentT L (days) DS1/083 - interoffice
B.282213 P- ocal lnterofice Tranaport> =10 d roulte/Di /E L (S | D$1/DS3 - interoffica
P ocal Interofice Trensport> =10  rouitsiNon-Dispaich/F acilitylF L (days) DS1/DS3 - interoffios
B ocal Interoff ce T ransport> =10 clrcuttsNon Di: VEL DS1/DS3 - Interoffice
P- ocal Interoffi e Transport/> =10 ci rcuitsMNon-DispatchOther/F L (days) DS1/DS3 - IntercMos
p- 00p + Port Combinationsi< 10 aircuite/DispatchiF acilityF L {days) RSB 9,52 2,244 705 & 8362 0.54576 28152 YES 10.00 2143 1328 72 8156 008203 | 33279 NO
P- oop + Port Combinations/< 10 circuitsDispatch/E quipment/F L (days) R&B 2.00 ) 0,866 5.13 1 1924
P- Locp + Port Combinations/< 10 dircuite/DispatchOther/F L (days) R&B 208 1943 281 3 3.564 0.59954 ~1.2408 VES 205 1925 381 36 3175 053415 | 52850 NO
P- Loop +_Port Combinations/< i DispaichiF scllityFL {days) R&B
P- Loop + Port T circuits/Non-Dispetch/E quipment/F L (days) R&B .
P- 00p + Port Combinations/<. Di Other/F L {da R&B 381 100 123 125 TA74 0.96251 26704 YES 305 118 160 5 E517 0.00879 12795 YES
P Loop + Port i Gircuits/Switch Based Orders/F acilitylFL (days) R&B
P- Loop + Port Combinaions/< its/Switch Based Orders'E quipmeny/FL (days) R&B
P- Loop + Port i drcuity/Switch Based Orders/Other/F L {days) R&B
P- Loop + Port ] reuite/Dispaich IVF acility/FL {days) RB
P- 0op + Port Combinations/< 10 gircuits/Dispatch In/E quipment/FL (days) R&B
P- Loop + Port circuits/Dispaich In/Other/F L (days) R&B 381 160 123 125 7.174 0.96251 26784 S 305 18 1,69 54 5517 6.50879 12798 YES
P- 000 » Port Combinations/>=10 circuits/Dispatch/F acility/FL (days) R&B 8.2 5 500 1 2.588 283540 11288 YES 1143 14 8.00 1 853 930803 | 0.3683 YES
P o0p + Port i =10 dircuite/Dispatch/E L R&B
P- oop + Port i =10 cirouits/DispatchvOther/F L REB 386 T 7,559 8 500 1 8632 703420 | 0.1956 YES
B 000+ Port Combinationa/> =10 ci rcuitsNon-Dispatch/F acility/FL (days) R&B
P oop + Port i Dispetoh/E quipment/F L (days) R&B
P. oop + Port Di Other/F L R&B
P- Loop + Port Combi dircuite/Switch Baged OrdersiF acilitylFL (days) R8B
P .00p + Port i itch Based Orders/E quipment/FL (days) Rag
P cop + Port i =10 ci rcuits/Switch B ased Orders/Other/F L R&B
P oop + Port Combinations/> =10 & roul gD InVF acliity/EL (de R&B
P Loop * Port i ta/Dispatch Infe quipmentF L (dsys) RSB
P Locp + Port i ta/Dispaich In/Other/F L (days) R&B
2 Combo, < /DispatchiF acliitylFL (days) R&BAD - Disp .58 2272 453 ) 2171 179
rouitsDispatohVE quipmentE L (deys) R&BAD - Disp 17 18 485 .00 24 374
jts/Dispatch 1 {days) R&BAD - Disp 31 1995 332 .39 1963 857
revits/Non-DispatchiF acilitylFL (days) R&BAD - Disp 58 2,212 453 .50 2171 178
ipatch/E quipment/F {_ (days) R&BED - Disp 17 18 485 .00 L) 374
P-1 cuitsMon-Di Other/F L (days) R8B84D - Disp .31 1995 332 39, 1,983 857
p- rouitsDispatch/F acilityFL (days) R&8AD - Disp .20 3 588 143 14 903
P-1 I WEL (dat R&84D - Disp
p- rouitsDispatchiOther/F L {days) R&BAD - Disp 387 [} 6576 363 [J 6632
P-1 Grautts/Non-Dispatch/F scllity/FL (da: R&BAD - Disp 820 B 2588 114 14 8.993
X Dispatch/E quipment/F L {days) R&BLD - Disp
P- ciroutts/Non-Dispatch/Other/F L (da R&BAD - Disp 3.67 576 363 ) 632
X CLY=<10 ci rouits/Dispaich/F adiliyFL (days) ADSL fo R etait 10.20 216 33 3 287 481781 12358 YES 987 208 72 5 297 375490 | 0.7096 YES
P- CLY=10 cireults/Dispatch/E L (dey ADSL to Retai 3.00 414 2000 1 000
P CLy< jtsDispatch/Other/F L (days) ADSL to Ratait 292 14 133 3 943 2.30048 06010 YES 284 336 922
P- CLY<10 drauitsNon Di: ecili dan ADSL to Retail
P- CLy< D ipment/FL ADSL to Retait 200 1 0.000
P CLy< sits/Non Dispatch/Other/F L (days) ADSL to Retail 175 [} 0.957
P- 1 CLY>=10 circul acilityFL ADSL to Retail
P- x CLy>= its/Dispatch/E quipment/FL (days) ADSL to Retait
P- [XDSL(ADSL, HDSL and UCLY>= spatch/Other/F L (da ADSL to Retail
X [xDSL (ADSL, HDSL and UCLY>= ispatchiF acilityFL (days) ADSL to Retait
P-: [xDSL (ADSL, HOSL and U CLY>= D ] L ADSL to Retail
P- D51 (ADSL, HDSL and UCLY>= Dispatch/Other/F L (days) ADSL fo Retail
- UNE ISDN/<10 drauits/Di ISDN - BRI 1580 10 $25 18 16844 679019 0.9645 YES 9.50 ] 11.82 T 5637 253372 | 08830 YES
P- UNE ISDN/<10 i roul taDispatoh/E quipment/F L (days) ISON - BRI 1.00 1 0.000
P- UNE ISDN/<10 dreuits/DispetchvOther/F | (days) ISON - BRI 425 ) 100 3 5036 340011 09533 YES 487 12 1.00 1 4479 466175 | 07985 YES
P UNE ISDN/<10 circuits/Non-D ispatchvF acility/F L (days) ISDN - BRI
B UNE ISDN/<10 dircults/Non-DispatchiE quipment/F L (days) ISDN - BRI
P- UNE ISDN/<10 dircwtsNon-D] iF L (day ISDN - BRI 100 2 6.000 650 2 7.778
B UNE ISDN/>=10 circuitsDispatch/F acility/FL (days) ISDN - BRI
P UNE ISDN/>=10 circuitaDispatch/E quipmentF L (days) ISDN - BRI
. UNE ISDN/>=10 circuits/Dispatch/Other/F L {days) ISDN - BRI
- UNE ISDN/>=10 dircuits/Non-Dispelch/F acility/FL (days) ISDN - BRI
P- UNE TSDN/>10 circuitsNon D L (da ISDN - BRI
p- UNE ISDN/>=10 dirouits/Non-DispaichVOther/F L (days) ISON - BRI
P Lire Sharing/< 10 ol reuits/Di acilitylFL ADSL to Retail 10.28 216 8,287 987 208 16.50 Z 8357 589507 | 16344 VES
P Line Sharing/<10 circuits/Dispatch/E quipmentF L (days) ADSL to Retail 3.00 2 1414 20.00 1 0.000
- ve Sharing/<10 dircuitsDispatch/Other/F L {da ADSL to Retail 282 143 3043 284 336, 3.00 1 2922 292621 YES
P Lirve Shering/<10 i rasits/Non Dl F acilitylFL {dan ADSL to Retail I
P- Linve Sharing/<10 circui D ispatcivE quipmentF L (days] ADSL to Retail 200 1 0.000
P Linve S haring/<10 circuits/Non-Dispatch/Other/F L (days) ADSL to Retail 175 3 0957
P- Line Sharing/>=10 drouitsDispatchF acilityFL (days) ADSL to Retail
P- v Sharing/>=10 circuitsDispatch/E quipment/FL {days) ADSL 1o Retail
B e S hai dircuityDispatchiOther/F L (days) ADSL fo R etail
P- ine Sharing/>=10 circuitsMon-Dispatoh/F acilityFL (days) ADSL o Retail
P. ine S haring/>= -Dinpatch/E quipment/F L (days) ADSL to R etail
P-1 Sharing/>=10 dreuits/Non-DispatcvOther/F L (days) ADSL to Retail
] nalog Loop D esign/< 10 dircuityDispatchF acility/FL (days) R&E - Disp 952 2,744 10.00 ) 362 341845 01396 VES 10,00 2943 260 5 196 YES
P:1 nglog Loop D ey CrcuitsDi L R&B - Disp 200 866 .13 18 924
P-1 og ‘esigni< 10 circuitsDL FL R&B-Disp 200 1943 100 1 564 356520 0.2978 YES .05 1925 175
P: nelog esign/<10 circuitwNon-DispatchF acilityFL {da R&B - Digp 952 2,244 367 10.00 2,143 198
inslog Loop D esign/< ts/Non-Di R&B - Disp 200 888 .13 18 924
nalog Loop D esign/< 10 dircultas/Non-DispatchiOtherF R&B - Disp 208 1943 564 05 1925 175
nalog Loop Grcuits/Di acilityFL R&B - Disp 820 3 568 1143 14 963
nalog Loop D esig droulta/Di R&8 - Disp
o Loop D esign/>=10 circultsDispaichiOther/F L RSB - Disp 3.80 7 755 38 [] 8,632
\nalog Loop D esign/>=10 o rouite/Non-DispetchF acliftyiFL (days) R85 - Disp 820 5 2588 1143 12 8963
nalog Loop D esign/> i L (days) R&8 - Disp
nelog Loop D esign/>=10 circuitsNon-Df JFL RSB - Disp 386 T 556 63 [] 832
nalog Loop drataD aciiityTL (days) R&B (POTS) exc! SB Or 954 2221 525 12 300 242856 17657 YES .08 2,125 14,60 10 119 257353 | -17944 NO
naog Loop N on-Design/< 10 cirpuitaD i L (days) R&E (POTS) exc! SB Or 2.00 9 686 13 8 924
naiog Loop N on-Design/<10 drcuitsDispatchiOtheriF | (days) R&B (POTS) exel SB Or 206 1832 280 5 573 1.56095 0.335% YES .03 1914 156 ] 141 104947 | 0.4564 YES
8.288.121 nalog Loop N on-Designi<10 circuits/Non-Dispatch/F acilityFL {deys) R&B (POTS) excd SB Or — 3
0873112002
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Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standard  Standard
Measure  Volume  Measure Volume Devistion  Error Zscare Equlty Measure Volume Measure Volume Devistion Ervor Zscore Equity
8282121 A i ol
B.282122 P- Local Interoffice Transport/< 10 ci reuif -Dispaich/E quipmentF L (days}
B.282123 P Local Interoffice Transport/ 10 circul tsNon-Dispatch/Other/F L (days}
B23.221.1 P- Local Interoffice T ransport/> =10 dirouits/Dispatch/F acility/FL (days)
B282212  [B- Local Interoffice Transport> =10 dircuit/Dispatoh/E quipmentF L (days)
8282213 P- Local Interoffice Transport/> = itsDispetch/Other/F L (da:
8282221 P Local Intersffice Transport/>=10 dircults/Non-Dis cilitylFL {days)
8282222 P- Local ineroffice Spor circuite/Ni ispatch/E quil WF L (days)
8282223 X ocal Interoffics Transpor dreuitsNon-Dispatch/Other/F L {days)
8282411 P:; o0p + Port Combinations/< 10 circuite/Di F acilitylFL (days) X 2028 567 a2 7.584 1.18230 28144 YES 827 1,807 635 31 8270 149718 12788 YES
B23311.2 P 00p + Port Combinations/< reuits/Dispetch/E ouis L (days) 2.52 25 1810 2.50 [] 1.378
B283.1.13 P- Loop + Port fionsi< 10 clreuitsDispatchyOther/F L (days) 230 1,288 241 2% 4714 088524 01258 YES 258 973 215 27 4120 080362 0.5388 YES
1.24 P- Loop + Port Combinations/< 10 circuitsNon-Disgatch/F acilityFL (days!
1283122 P’ Loop + Port Combinations/< 10 circuitsNon-Di i L (days)
B.283.1.23 P- oop + Port C i Di L (days) 256 131 193 58 5536 0.87357 0.7256 YES 480 1 208 ) 6708 1.33480 21234 YES
B.283.21.1 - oop + Port Combinations/< 10 dircults/Switch Based acilitylF{_ {da
B.283.21.2 P- Loop + Port Combinations/< 10 circuits/Switch Based Orders’E quipment/FL (days)
8283213 P- o0p + Por i <10 circuitsiSwilch Other/F | (days)
B283221 P-. Loop + Port Combinations/< 10 circuite/Dis in/F acility/FL (days)
28322, X Loop + Port <10 circuits/Dispaich InVE quipment/F | (days)
B.283223 P Loop + Port /<10 circuits/Dispatch In/Other/F L {days) 56 31 183 ) 5,539 0.87357 0.7256 YES 489 11 2.08 [ 8708 133460 21234 YES
8283311 = Gircuits/Dispatch/F acilityfF L (days) 10.50 2 7.507 5.14 1 800 1 15.496 16.04008 0.1956 YES
B.2833.1.2 P. dircuits/Dispatch/E quipment/F L (deys) .14 7 1
P- circuits/Dispaich/Other/F L .38 8 1.081 133 3 0577
P circuitsMNon-Dispetch/F acility/FL (days)
P- Loop + Port iroui -Dispaich/E quipment/FL (days)
P Loop + Port Combi ispatchVOther/F L (da:
P 0op + Port Combinations/ ased Orders/F acilityFL (de:
p- oop + Port Combi ased Orders/E quipment/F L (days)
P 00p + Port i 3ased Ordors/Other/F L (days)
P Loop + Port Combinal InVF acititylFL (days)
P 00p + Port i [ L {days)
P’ Loop + Port Combi cirauite/Dispatch in/Other/F L (days)
P-1 Combo {othery< 10 cirawts/Dispatch/F acifity/FL {dsys) 9.01 2,051 61 .26 1,946 287
P-1 [Combo (othery< reuitsDispatch/E quipmentiF L (days) .48 2 .21 .24 17 085
P-1 [Con /<10 cirouit/DispatchVOther/F L (days) 82 7,348 04 18 1032 628
.28.4.1.21 p-1 Combo (ctherV< i DispatchiF acilitylFL (days) 01 2,051 61 .20 1,948 262
B.284122 P- [Combo (othery< i Dispatch/E quipment’EL (deys) .48 2 .21, .24 17 X
8.284123 p-1 Comibo {otheryi< cuitsNon-Di ther/F L (days) 17] 1,348 041 18 1,032 828
p- [Combo (othery> =10 cirouits/Dispatch/F acilityF|_ (days) 10.50 F7} 507 14 14 15.496
P-1 Combo (other)/> =10 circuits/Di: jui WL (day .14 7 K
. P-1 [Combo (othary> =10 circuils/Dispsich/Other/F L {days) .38 8 081 1.33 3 0.577
B.284.221 P~ [Combo (othery> =10 dircuitsNon D 3litylFL (da 10.50 22 507 814 14 15.496
B.284222 [P [Combo {othery> =10 circultsNon-D ispatchVE quipment/F L (days) 14 060
8.284223 p- Combo (cthery/> = on-Dispatch/Other/F L (days) 38 061 33 3 0577
B.2851.11 P- [XDSL(ADS[, HDSL and U CLY<10 circuitsDispatch/F scilltyFL (days) 1361 204 500 4 13854 | 695440 0.6595 VES 13.23 241 867 3 14451 8.39484 0.5439 YES
B.285.1.12 P-1 XDSL (ADSL, HDSL and U CL V< 10 circuits/Dispatch/E qui WE L (days) 57 101 50 2 0.707
B.2851.13 P- xDSL (ADSL, HDSL and U CLY<10 cirguitaDispatchvOthee/F L (days) 40 251 1.00 7 408 | 441802 03174 YES 11 136 7.00 1 4.348 436401 11210 YES
B.2851.21 P- xDSL (ADSL, HDSL and Ly< i Dispatch/F acility/FL (dsys)
B.285122 P XDSL (ADSL, HOSL snd UCLY< i Dispatch/E quipment/F L {days)
B2851.23 p- [xDSL (ADSL, HDSL and U CL)/<10 circuits/Non-Dispatch/Other/F L {dsys)
P xDSt. (ADSL, HDSL and UCLY>=10 circuitsDispatch/F acilitylF L (days) 4100 1 6.000
B.285212 P’ xDSL {ADSL, HDSL and U CLY>=10 ¢l reuitsDi q L (days)
B.285213 P- DSL (ADSL, HDSL and U CLY>=10 circuiteDispatchiOther/F L (days)
B.285221 P-1 XDSL (ADSL, HDSL and U CLY/>=: ispatch/F acilitylFL (days)
8265222 P- SU{ADSL, HDSL and U CLY>=10 circuits/Non-Dispatch/E qui da
.2, p- xDSt (ADSL, HDSL and U CL¥>=10 circuitsNon-Dispatch/Other/F L (days)
B.2861.11 P UNE iSDN/<10 ircuitsDispatchiF acili (days) 8.00 ] $.86 7 8000 386795 0.4801 YES 1267 3 633 [ 11,015 7.78688 0.8131 YES
8.2861.1.2 P- UNE ISDN/<10 clrcuits/DispatchE quipment/F | (days) 1.00 ] 8.00 1 0.000
p- UNE ISON/<10 circuiteDispatch/Other/F L (days) 400 7 2887 375 4 360 5 2630 176423 0.0850 YES
P- UNE 1SDN/< i Di acitity/FL (days}
B.286.1.22 P~ UNE ISDN/<10 dircuits/iNon-Di i L (deys)
B.288123 P UNE ISDN/<10 cireuits/Non-Dispatch/Other/F L (days) 1.80 5 0.447 26.80 5 14311
B.286.2.1.1 P- UNE ISDN/>=10 di reults/Di: ecilitylFL {days)
212 JP- UNE ISDN/>=10 circuitsDispatchiE quipmentF L (days)
213 p- UNE ISDN/>=10 circuitsDispatch/Other/F L (days)
. 221 P UNE 1SON/>=10 circuits/Non-Di: adility/FL {days)
B.286222 P UNE ISDN/>=10 circuits/Non-Di WEL (days)
B.286223 P- UNE ISDN/>=10 dirultsNon-Dispatch/Other/F | (days)
B.287.1.1.1 P- Line Shering/<10 & ispatchiF acilitylFL (days) 1361 204 467 3 13954 | 805700 11103 YES 1328 241 538 8 14,451 516818 15130 YES
8287112 P Line Sharing/<10 ¢l rcuits/Dispatch/E qyipment/FL (days) 357 7 3101 150 2 0.707
113 P Line S haring/<10 circults/Dispatch/Other/F L (days} 240 251 4.409 241 138 23.00 1 4348 436401 47874 NG
B.287.1.2.1 P- ngf i DispatchiF acilityr L (days)
8287122 [P Line Sharing/<10 circuitsNon-DispatchiE qui L (deys)
8287123 P- Line Sharing/<10 crcuits/Non-Dispetch/OthedF | (days)
B287211 P- Line reul igpatch/F acilityFL (days) 41.00 1 0.000
B.287.212 P- Line Sharin i L
B.287.213 P- Line circui ta/Dis L (days}
B.287.224 - Line Sharing/>=10 circults/Non-Dispatch/F acliity/FL (days)]
B287222 P Line §hari circuitsNon-Dispatch/E quipment/F L (days)
B8.287223 P-1 Line i Dispatch/Other/F | (days) ]
B.288.1.1.1 P-1 [2W Analog ‘esigni< 10 cirouits/Dispatch/F acilitylFL {days) 96 2028 500 F) 7584 | 536536 0.7444 YES .27 1,687 1075 ) 270 413831 -0.5683 YES
B.288112 P-1 nalog circuiteDispatch/E L 52 25 1.81 .50 [ 378 e
8286113 P [2W Anslog %ign/< 10 ciruita/Dispatch/Other L (days) 30 1,283 167 3 4.71 272462 02333 YES 58 573 100 1 120 412211 0.3837 YES
B2881.21 P-1 2W Anatog Loop D esign/< 10 circuitsN on-Dispstch/F acility/FL (days) .98 2028 584 .27 1837 .270
B8.288122 P-1 2W Anatop Loop D esign/<10 drcuits/Non-Di L (days} .52 25 610 .50 [] 378
P 2W Analog esign/<10 ciraute/Non-Di: 30 1,263 714 .58 573 120
P-1___|2W Ansiog rs drauit/DispakchiF acilitylFL {days) 10.50 22 507 X2} i3 15.496
2W Analog D esign/>=10 circuita/Di L (days) 14 7 -008
B.288213 L Loop D esign/>=10 circuits/Di iF L (day .38 8 061 133 3 0.577
B.288221 2 Anaiog D e¢i dreyiteNon-Dispeich/F acllityFL {days) 10,50 22 507 914 14 15,456
2, P [ow esgr i de X 7 066
8288223 P-1 2W Anslog Loop D esign’> =10 circyitsNon-Dispatch/Gther/F L (days) .38 ] 061 33 577
B.289.1.1.1 P-1 2 Ansiog Loop N on-D cirauits/Di acili (days) .97 2,002 858 18 544 1.78610 0.2263 YES 2 1518 6.30 25 208 165228 0.8638 YES
8289112 P nalog toop N on-Design/ rouits/DiapatchE quipmentF L (days) 48 2 648 .50 378
B.289113 P-1 |20 Anal on| Giroutte/Dizpatch/Other/F L {days) .32 1,260 233 3 4754 2.74810 5.0084, YES 58 964 1.85 13 131 115347 0.6361 YES
8288121 P [2W Anslog Toop N on-Design/< i Dispatch/F acilityFL (deys
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p—
B28g122 [P nalog Loop N on-Design'< 10 circu DispatchE quipmentF | [days) R&B (POTS) excl SB Or
8289123 P 2W Anslog Loop N on-Design/< 10 ci| a}iwwbiﬂ\_lmﬁg d_lE R&8 (POTS) excl SB Or 386 98 7.240 3.07 115 5.537
8289211 |- nsiog Loop N on-D esign/> =10 cirouitsDispalchvF aciityFL (days) R&B (POTS) exct S8 Or 820 5 110 ] 2588 283549 0.0675 YES 373 11 .00 1 8096 | 908254_| 04104 YES
8289212  [P1___|2W Anslog Loop N on-D esign>=10 circuitsDispatch/E L(ds R&B (POTS) excl SB OF
8.280213 [P [2W Analog Loop N on-Design/=10 circulteDispatch/Other/F L (days) R&B (POTS) oxct SB Or 388 7 75% 363 5 300 1 68z | 705420 | 0088 YES
B289221  [PA___|2W Anelog Loop Non-Design>=10a mnNNm—DlmWFlaIMFLM R&B (POTS) exel SB Or
B.289222 ] 2W Ansiog Loop N on-D cireuiteNon-Di R&B (POTS) excl SB Or
8288223  [P-1___|2W Anaiog Loop Non-D CircuiteNor-Di mer/FL a |  reBPOTSIexci SB O
82810111 [P naiog Loop w /INP Designi 10 o rouitaDispaiciyF scilitylFL R&B - Disp 952 2244 362 500 216 198
B2810.112 [P |2W Anslog Looo w/INP Design/<10 circuitsDispatchvE FL REB - Disp 200 866 13 18 524
B.28.10.1.13 P 2W Analog g dwwiwoﬁm’FL (days) R&S8 - Disp 208 1,943 564 .05 1,825 175
B2810.1.21 [P nalog ign/< 10 circuitNon-Di acilityFL (da RAB - Disp 967 44 362 06 2,143 196
B.28101.22 [P [2W Anslog /<10 circuitsNon Dispatch/E quipment™ L (days) R&B - Disp 2.00 808 13 8 524
B2810123 [P nalog gn/<10 circuitsNon-Di P L (da R&B - Disp 206 1943 564 05 1925 175
82810211 [P nefog Sige/>=10 circuilDi ‘aGilityFL R&B- Disp 820 588 1143 i3 053
P-1___|2W Anaiog o rouite/DispaichvE quipmentF L (days) R&B - Disp
P-1___|2W Analog Jgr/>=10 circuits/D; OtherfF L REB- Disp 386 7 755 36 [ 8632
P {2W Ansiog g i Tspatch/F acilityFL {days) R&8 - Disp 820 s 2588 143 11 8563
P-1___|2W Anslog g GircuityNon-DispatchVE quipmenUF L (days) R8B - Disp
P nsicg Loop w NP Design/>=10 circutsNon-Dispalc/OtherF L (days) R88 - Disp 388 7 350 1) ) 832
P. 2W Analog Loop w NP Non-D spatoh/F acilityFL (days| R&B (POTS) exct SB Or 954 3231 360 .06 3155 119
2 lzw nalog Loop w NP Non-Design/x 10 drcuta/DispatchiE quipmentE L (dave) R8B (POTS) excl SB Or 200 [ 866 13 16 624
P-1 |2W Ansiog Loop w /INP Non-Design/< 10 circuit ispsich/Other/F L dIE R&B (POTS) excl SB Or 208 1,932 573 .03 1914 141
P-1___|2W Analog Loop w /INP Non-D esign/< 10 circult¥Non-DispatohiF aclity/FL (days) R&B (POTS) excl SB Or
X nelog Loop wANP Non-Degign/<10 ciraui Dispatch/E quipmentF L (days] R&B (POTS) excl SB Or
B 20 11, 1 23 P-1 nalog Loop w /INP ciroui Qole teh/Other/F L (da; R&B (POTS) excl SB Or 388 98 7.240 3.07 115 5.537
B.28.11.2.1.4 P- 2W Analog Loop w /INP Non{ R&B (POTS) excl $B Or 820 5 2588 1373 " 8608
82811212 [P- nalog Loop w/INF Non ] R&B (POTS) excl SB Or
B2811.213 P [2W Anstog Loop w INP Non-| R&B (POTS) exc! SB Or 388 7 7.556 3.83 8 6.832
- [2W Anslog Loop w AINE Nond R&B (POTS) axcl SB Or
2W Analog Loop w NP Non R&8 (POTS) excl SB Or
‘Anslog Loop w NP Non R&B (POTS) excl SB Or
2W Anslog Loop w LNP Design/<10 i i llityFL (days) RA&S - Disp 952 7244 362 00 2143 108
B2 5 12 112 [2W Analog Loop w LNP gn/ 1 R&B - Disp 2.00 . 968 .13 18 924
B28121.13 nalog Loop w ANP Jesigni< R4S - Disp .08 1,043 1.00 1 564 3.56529 0.2078 YES .05 1,925 3.00 1 175 3.17814 -0.2v88 YES
B28121.21 2W Analog Loop w P gn/ i aci ity L 1ys) RE&B - Disp 852 2,244 .362 .00 2143 196
B.2812122 [2W Analog Loop w ALNP Desigr/<10 G R&B - Disp 200 866 13 18 924
B28121.23 2W Analog Loop w NP Design/< 3 te/ i L RSB - Disp 208 1 564 05 1,625 175
B.281221.1 2W Analog Loop w LNP Design’ i REB - Disp 820 568 3 1 )
B28.12212 [2W Anslog Loop w /LNP Designi>= ispatchVE qul pmentF L (dave] RS - Disp
B.2812213 ‘Anslog Loop w /LNP Des R&B - Diso 386 7 100 1 7550 s08122 53536 VES 363 3 5632
B.28.12221 2W Anslog Loop w/LNP Design/>=' i II R&B - Disp 820 5 2588 11.43 14 8.993
8.2812222 naiog Looo w/LNP Design/>= T R8B - Disp
B.28.12223 [2W Analog Loop w P Desi 4B - Disp 386 7 559 .63 632
8.28.13.1.1.1 nalog Loop w ALNP Non| R8B (POTS) excl SB OF 654 2251 700 1 360 535204 03024 YES 58 5175 500 i Ao | 612108 | 08135 YES
B.28.13.11.2 2W Analog Loop w ALNP Nond R&8 (POTS) exct SB Or 200 s 866 13 3 924 IR
B.z8.131.13 [2W Analog Loop w LNP Non-l R&B (POTS) exct S8 Or 206 1,832 1.00 1 573 3.57390 0.2073 YES .03 1914 149
B.2813.121 [2W Ansiog Loop w LNP Norri R&B (POTS) exct SB Or 275 2 200 ]
82813122 nalog Loop w NP Nond RAB (POTS) excl SB Or
B.28.13.1.23 nslog Loop w LNP Non R&B (POTS) exdl SB Or 358 3 7280 307 115 5537
B.28.13.211 2W Anslog Loop w ANP Nog-f L R&B (POTS) axcl SB Or 820 5 2588 RENE] 11 8.606
szauza 2 2W Anslog Looo w ALNP Non-Design/>=10 cirotwDispstchE quipmentF L (days) R&B (POTS) excl SB Or .
82813213 2W Analog Loop w NP Non-Desig reuitsDispatch/Other/F L {de R&B (POTS) excl SB Or EES 7 ) s s (X<
82813221 nalog Loop w ALNP Non-D esigni>=10 drcuttsNon Dispatch/E scilitylF L (dayst RE&B (POTS) exe! SB Or
82813222 [2W Analog Loop w /NP Non- =10 circuitsNon-D L (da RE&S (POTS) oxcl SB Or
82813223 2w Loop w /LNF Non-Design/>=10 circultsNon-DispsicOther/F L (days) R8B (POTS) excl SB Or
B 281411t P- [Other Design’ circui| ispatch/F acility/FL (days) Design 14.20 28 13.322 9.89 28 6.876
82814112 [ Other Design/< 10 circultyDispatch/E quipmentF L (days) Design 633 D 3808 175 8 7.488
B.28141.12 P Other g reu ts/Di /Other/F L {da Design 11.85 52 12.569 1213 [2] 17,668
B2814121 [P- Other Designi< _QEMM—DI tehiF acil Design
B28.14122 [P- Other Design’ VF L (da Design
B. P- (Othver Design/< 10 circul wm-momﬁ L (days) Design 180 5 1780 500 3 G083
B P Other I circutts/Dispatch/F acility'FL (days) Design
B. - Whes Design/>=10 dcuitsDispsichE quipmenyFL (days) | Design
B. P [Other Design/>=10 circuits/Dispalch/OtheriF L (days) | Design 3.00 2 1414
8. B Cther Desigr circuitsNon-DispathVF aclibFL (days) Design
B. P-1 [Other Design/>=10 circuitsMNon-Digpatch/E quipment/F L (days) Design
B. p- [Other Desig drcuiteNon-Dispath/Other/F L (deys Design
B 5. on-Design/ 10 gircul tyDispsichF sclitFL (days R&B 953 2244 8362 10,00 2,143 12.00 1 8.196 8.10818 02445 YES
B. p-: on grv: i i i L (da R&B 200 9 0.8668 5.13 16 4924
B. P- ther osign/< 10 circuits/Dispatch{Other/F L. (days) R&B 2.08 1,843 3,564 205 1,925 3175
B P her Non-De: drcuits/Non-DispatchVF acilitylFL (days) R&B
B P- on-Des Grcuity/Non-Dispeich/E quipmentF L (days) RS
525151 23 P- ther Non-Design/< MHNWDIMM 1 ys) R&B 381 100 7.174 3.05 116 5517
82815211 [P [Gther Non-Design/>=10 o reuta/Dis il j R&8 820 5 2588 1143 ) 8563
52515212 X [Other Non-Desigr o ta/D RB
8. P- Other Non-Des! ituDispaich/OtherF L a. RSB 385 7 7550 36 ] 6632
P Other Non- i i revitaNon-Dis aeilif (dax RaB
P- [Other Non Desigr ciroutsNonDi L (da R&B
P- [Other Non-D esign/>=10 ci roultsNor-D [P L (da R8B
P. INP {Standal oney< 10 ¢i raduDlwlFDﬁIIMEL ‘E_on) R&B (POTS) 9.54 2221 8.390 298 2,128 8.118
B28.16112 liup tandsl one <10 clrcuitu/DispetchVE quipmentF L (days) R&6(POTS) 200 s 0.808 5.13 18 4924
B.28.16.4.13 INP {Standal oneV< 10 ¢ rcu WiMIFL (days) R&B (POTS) 208 1932 3.573 2.03 1,914 3141
B 28.16.1.21 INF (Standal oneY= 10 circuits/Non-Dk SStyEL R8E (POTS)
INF (Stprdafoney< 10, circu i (o R88 (POTS)
INP (Standalone< 10 gircatteNon-Di TEL R8 (POTS) 388 % 7240 307 s 5537
INP (Standal one V> =10 ci reuif ingML {days) R&B (POTS) 8.20 5 2.588 137 n 8.608
INP (Standsi. =10 g ruite/DispatchE quipment'F| (days) R&B (POTS)
e 2816213 P one)>=10 di rouiteDispatch/QthecF L (daye) R8B (POTS) 386 7 7.5% 36 G €632
B.2B.182.21 NP (S| loneV>=10 dircuits Dis acitityFL R&8 (POTS)
B.2818222 INP (Stondal oney>=10 c reulta/Non-DippatghVE qui pmentF L (days) Ra8 (POTS)
82816223 INP (S one)> =10 ci rcui te/N: i rfF L 1 R&B (POTS)
B.28.17.1.11 P (Standsl dgwﬁf-ﬂmfb (dwys} R&B (POTS) £.54 2,221 8.390 9.98 2125 8118
B.2817.112 P (Standsl oneY< 10 circuiteDi L (de RA8 (POTS) 200 ° 0.806 513 16 4924
B.28.171.13 NP (Standsl one)/< GMWIMQMIE L {days} RAB (POTS) 208 1,832 3572 203 1914 3.141
B.2817.123 P (Standeione)/< 10 dircuitsNon-DispaichiF adility/Fi. (days), R&B(POTS)
B82817.1.22 P (Standal one¥< 10 circuitsNon-Di L {da R&8 (POTS)
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BellSouth Monthly Performance Summary June May |
Florida Permanent, August 2002 - May 2002 88T 88T CLEC CLEC  Standard Standard BST BST CLEC CLEC Stondard  Standard
Measure  Volume  Measure  Volume Deviaion  Error Zacore Equity Measure Volume Measure Volume Deviation Ervor Zscore Equity

B28.9.122 E
B.289.123 2W Anslog Ach/Other/F L {deys) 258 127 5025 383 105 6957
B28921.9 2W Analog ecilitylFL (days) 11.40 10 7891 19.33 3 8.00 1 26116 2177812 05216 YES
8289212 [2W Analog E quipment/F L (days)
8280213 2W Analog Othes/F L (days) 14 7 100 1 1134 121218 03536 YES 133 3 1.00 1 0577 0.66667 0.5000 YES
8289221 2W Analog ‘Jmmsp-w acilitylFL (days)
B.289222 2W Analog tch/E quipment/F L (days)
8289223 [2W Analog Loop N on-D: eivwnmNuleg tch/Other/F | (days)
B.28.10.1.1.1 [2W Anaiog Loop w /INP De: dwui(:lDiEk# IIMFL {days) 198 2,028 .27 1937 270
82810112 2W Analog Loop w /NP chreuits/Di: 52 25 50 € 378
B2810.1.13 2W Anaiog Loop w /INP 30 1,283 .58 973 120
B.28.10.1.2.1 [2W Analog Loop w /INP. .95 2028 27 1937 270
8.28.40.1.22 [2W Analog Loop w INP 52 25 50 6 A78
B.2810.1.23 2W Anslog .30 1,283 .58 973 120
B28.10.2.1.1 2W Anelog 50, 2 14 14 15.496
B2810212 2W Analog .14 7
82810213 [2W Analog 38 [ 133 3 0.577
82810221 2W Analog 10.50 2 914 14 15.456
82810222 2W Anslog 14 7
8.28.102.23 2W Anslog Loop w /INP Desigr’ Dispaich/Other(F L (days) 38 8 33 3 577
B28.11.11.1 2W o9 w /INP Non-Designi< 10 circuitsDi acil L {days! .97 2,002 .23 1918 . 208
82811.1.12 2W Analog Loop w /NP Non-Design/< 10 di ispeich/E quipmany/F L (days) _ .48 2 50 [ 378
B.2811113 [2W Analog Loop w /INP Non-Designi< 10 circuits/Di L {day .32 1.260 .58 9684 131
B.28.11.1.2.1 2W Analog Loop w /INP Non-Design ispatch/F acilityFL (days)
8.2811.1.22 2W Anatog Loop w/INP Non-Design/< 10 circuite/Nen-Di L {da
82811123 2W_Analog Loop w INP Non-Design/< 10 circuitsNon-Dispatch/Other/F L (days) 258 27 5628 383 105 6557
82811211 2W Analog Loop w /NP Non-Design/>=10 dircuitsDispatch/F adilityFL (days) 1140 10 7.891 1933 8 20118
82811212 [2W Analog Loop w INP Non-Design circuits/Dispatch/E quipmentF L (days)
B2811.213 2W Analcg Loop w /INP Non-Design/>=10 circulte/Dspatch/Other/F L (da: 1.4 7 1134 133 3 0.577
82811221 |2W Anatog Loop w INP N Hrcui Dispatch/F acility/FL (days)
B.28.11222 [2W Anaiog Loop w /INP Non-Design/>=10 ciroulte/N on-DispatchvE quipment/F L (deys)
8.2811.223 [2W Analog Loop w /INP_ Non-f GircufteMNon-DispatchiOtherlF L (dsye)
82812111 [2W Analog Loop w NP Design/ i tg/Dlspatoh/F acilitylFL (days) 95 2028 17.00 2 7584 5.36536 14631 YES ¥il 1,937 18.00 2 270 585685 13213 YES
82812112 |ZW Analog Loop w ALNP Design/< 10 circuitsDiapatchE quipment/F L (days) 52 25 1810 .50 [ 378
82812113 [2W Analog Loop wALNP Design/< 10 circuitaDispatch/Other/F L {days) 30 1,83 100 1 4714 471603 02762 YES 56 78] 120
828121.21 2W Analog Loop w ALNP Design/< 1 DispatchiF acilityF L (days) .98 2028 7564 .27 1537 270
82812122 2W Analog Loop w ALNP Design/< 10 circuits/Non-Dispatch/E quipment/F L {days) .52 25 1.610 .50 [ 378
82812123 [2W Analog Loop w A.NP Design revits/N on-Dispatch/Other/F L (days) 30 1,283 4714 .58 573 120
82812211 [2W Analog Loop w A NP Design/>=10 cirauitaDispatch/F aciiitylFL (days) 50 22 507 14 14 10.00 1 15.496 16.04008 0.0534 YES
82812212 2W Analog Loop w LNP. Qr circuits/Dispatch/E quipmentF L (days) .14 7 088
82812213 \natog Loop w ANP Design/>=10 circuits/Dispatch/Other/F L (days) .38 8 061 133 3 0.577
B2812221 [2W Ansiog Loop w ILNP Design/>=10 circuits/N on-DispaichiF acikty/FL (days) 10.50 F7} 507 914 14 15.496
82812222 2W Analog Loop w LNP Design/>=10 circults’Non-Dispatch/E quipmentF L (days) .14 7 009
82812223 2W Analog Loop w /LNP Desi itsion-Dispatch/Other/F L (days) 38 [} 087 33 3 577
B2813.1.1.1 [2W Analog Loop w NP Non grcult/DispatchiF acilityFL (days) .57 2002 7.00 1 544 754584 0.2604 YES ¥ 1918 11.00 2 .208 £.80701 04775 YES
B.28.43.1.12 2W tog Loop w /LNP Non-| gn/<10 di reuitaDispatch/E quipmentiF | {days) .48 2 848 .50 [] 378
B.2813.113 2W Analog Loop w LNP Non-{ circuits/Dispeich/Other/F L {da) 32 1,260 754 58 964 1.00 1 L131 4.13328 0.3822 YES
B.28.13.1.21 2W Analog Loop w ANP NonD drwluNm—Dl acilitylFL
B.28.131.22 |ZW Analog Loop w LNP Non-Design/ W L {dan
B.2813123 2W Ansiog Loop w LNP Non| I ulk :irmllsle\—DlW\therlFL days) 2.58 127 5.825 3.83 105 1.00 1 6.957 6.98958 0.4047 YES
B.28.13.2.1.1 |2W Analog Loop w LNP Non-Design GircuiteDi acility/FL {da) 11,40 10 7891 1833 ) 20118
B.28.13212 [2W Analog Loop w LNP Non-Desigr circuits/Dispatch/E quipment/FL (days!
B.2813213 2W Analog Loop w ANP Non-Design drotuDispatch/Other/F L (days) (Y] 7 7134 138 3 0577
82813221 [ZW Ansiog Loop w LNP NonDe: i DispatchyF acility/FL (days)
82813222 [2W Anaiog Loop w ALNP Non-Design/>= DispatchE quipmentFL {days)
B.2813223 2W Analog Loop w ILNP Non-Design/>=10 circults/NonDlspatch/Other/F L (days)
82814111 [Other Design/c 10 circul twDispatchF scilitylFL {days) A7 Fz] 10.254 1300 ] $.837
82814112 [P Other Designy rouitsDispatchiE g ;.“"“IFLidavs) .50 4 435 300 1 2.300
82814113 [P- Other Design/< 10 circuitsD: Other/F L XKl 65 27,735 1312 59 20923
82814121 = Other D rcut ispatch/F acllity/FL !d.y;) 00 1 000 7.00 1 0.600
82814122 [P Othver D esigni< 10 clrits™Non-DispatchVE quipmentF | (days)
82814123 [ [Other Design/< 10 dircuits/Non-DispatchiOther/F L (days) 643 T (X4 267 [ 1862
B.2814.211 P-1 Other Deesi circuite/Dispatch/F acilityFL (days)
82814212 [P [Gther Desigr Gircuits/DispatchVE quipmentF L (days)
B.28.14213 P-1 [Qther Design/>=10 circuitsDispatch/Other/F L (days)
B28.14221 P-1 Jesign/>=10 circuitsNon-Dispatch/F acilityFL (days)
B2814222 {F- [Other Design/>=10 circuityNon-DispatchE quipmentF | (days)
82814223 Pt Gther Desi circuitsMNon-Dispatch/OtherF L (da:
B.2815.11.1 p- Ottver Non-Design/< 10 circuitwDispaich/F adilityFL (days) 8.27 1,837 8270
B2815112 [P (Other Non-Design/< 10 circuits/DispatchVE quipment/FL (days) 2.50 ] 1378
82815113 P Other Non-Design/ rouits/Digpetch/Other/F | (daye) 258 573 4120
B.28151.21 P- Othver Non- gy -Dispatch/F acilityFL {days)
82815122 [B- Other circuits/Non-Dispatch/E quipmentF L (days)
B28.15123 |- Other Non-Designi< 10 circuitsNon-Diggaich/Otheq F L {days) 489 LET] B.708
B.28.15.2.1.1 Other Non-Design/>=10 dlrcuitsDi adliitgF| (days) 514 14 15.496
B.28.1521.2 [Other Non-| circuita/Dis q L {days)
B.28.15213 [Other Non-Design/>=10 circuityDigpatchiOther/F | (days) 133 3 0.577
B.28.15221 Other Non-Design/>=10 cirouitsMNon-Dispaich/F acility/FL {days)
B.28.15222 Other NonDesigny i Dispaich’E quipmentFL (s
B.28.15223 on-Design/>=10 gircuitaNon-Dispatch/Other/F L (days)
8.28.16.1.1.1 INP (Standsi one)< 10 circui kD acilityFL 887 2,002 7.544 823 1918 8.208
82818112 INF (Standsi oney< 10 circuits/DispatchVE quipment/FL (days) 248 23 1.048 250 ] 1.378
82816113 INP (Stan circutta/Dispatch/Other/F [ (days) 232 1,280 4758 258 964 4131
B28.16.1.24 INP (Standal oney< 10 circuitsMon-Di adili
B.28.181.22 INP (S lone¥< 10 circuitsN on-Dispatch/E quipment/F L (days)
B.28.16.1.23 INP (Standal oneY/< 10 circuitsNon-DjspaichfOther/F L (days) 258 127 5825 383 105 8.957
82816211 INF (S y>=10 dlreuitsDispatchF scifityFL {days) 1140 10 7891 19.33 8 20,116,
B.28.16.212 P-1 =10 circuite/DispatchE quipmentF
B2818213 (B >=10 o 143 7 1134 133 3 0.577
B2816221 P2
82816222 P
82816223 [Fa
B2847.411 |- 8.7 2,002 7544 823 1918 8208
B.2817.112 P 1.848 250 8 1378
B2817113  [B: 4754 258 964 4131
B28.47.1.21 P-
B2817.122 [P-

0813112002
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BellSouth Monthly Performance Summary | August | July |
Florida Permanent, August 2002 - May 2002 Benchmark! BST BST CLEC CLEC Standacd  Standard BST BST CLEC CLEC Standerd  Standard
Anslog Measure Volume Measure Volume Deviation Error Zscors Equity Measurs Volume Measurs Volums Deviation Error Zscore Equity
826817123 [P JLNP (S 70 GircuiteNon Dispelch/ OtherIF L (davsy REB (FOTS) 756 ) e S 7240 331623 01635 VES 307 15 525 r] 5537 | 281696 | 11208 VES
B.28.47211 B d reuftyDispsich/F scifityF L (days) R&B (POTS) 820 5 3,588 13.73 1 8606 A
B8.28.17.212 P- ) ci roui tvDispatch/E quipment/F L (days) RE&B (POTS)
82817213 |P- d reui tWDispatch/Other/F L (days) R&B {POTS) 396 7 755% 38 8 6832
B.28.17221 P- i Dispatch/F acility/FL (days) R38 (POTS)
82817222 b= ) ircuitsNon-Di i 0 R&B (POTS)
82817223 [B- reuitsNon Dispatch/Other/F L (days) R8B (POTS)
B2818111  [B- rouitsDispatchF scllityFL (days) Digital Loop < DSt 1055 337 867 78 = 218536 G815 YES 907 224 087 35 8.240 215761 | 04066 VES
B2818.1.1.2 P- Digital Loop < DS1 2.67 3 1.155 4.80 5 8.497
B28.181.13 P- Digital Loop < DS1 298 152 117 [] 3080 1.66041 1.0923 YES 288 353 1.00 1 25680 2.98422 06341 YES
82818121 ([P- Digi Digital Loop < DS1 ]
B.2818122 P- D Digital Loop < DS1 2.00 1 X
B28181.23 P D Digital Loop < DS1 143 7 0.787 8.50 2 7.778
B.281821.1 P- Digitsl < DS1f>= Digital Loop < DS1
B.281821.2 P Digital < DS1p= Digital Loop < DS1
B.2818213 P- Digital < D§1/>= Digital Loop < DS1
B.28.18221 [B- Digital Loop < DS/ Digital Loop < DS
B.2818222 [P Digital Loop < DS1/>= Digital Loop < DS1
82818223 [P- Digitel Loop < DS/ Digital Leop < DS1
B.28.191.11 P-’ Digitsl Loop > = DS1/<: Digitel Loop >= DS1 19.33 3 10.00 8 17.550 11.88779 0.7851 YES 71.50 [ 889 8 8.221 3.21872 0.1864 YES
B.281981.1.2 P Digital L >= DS Digltal Loop >=DS1 11.00 1 1.00 1 0.000 0.00000 YES 167 3 1.155
B2819113 P- Digital Loop > = DS 1/<1 Digitel Loop >= D81 12 80 5 1.87 3 9.783 7.14423 1.5684 YES 9.60 5 200 3 10.188 7.44043 1.0214 YES
B.28.19.121 [Bo Digitel Loop > = DS/ Digital Loop >= D51
B.28.19122 P- Digital Loop >= DS1/< Digital Loop >=DS1
82819123 [P7 Digital Loop >= DS/ Digitsi Loop >=DS1 3% 2 2121
B.2819211 [P- Digital Loop > = DS 1/>= Digital Loop >=DS1
B.2819.21.2 P- Digitat L »>=D§1ip= Digitat Loop >= DS1
B.2819.21.3 P- Digitat Loop >= DS1/>=. Digital Loop >= DS1 200 1 0.000
B.2819221 P-: Digitat Loop >= DS1/>=1 Digital Loop >= DS1
B.28.19.222 P- Digital Loop >= DS 1/>= Digital Loop >=DS1
B.2810223 [P Digital Loop >= DS1/>=1) dircuitwNon-D Digital Loop >= DS1
B.28.20.11.1 P- Line Splitting/< 10 ¢i reui teDispatch/F acilityFL (days) ADSL fo Retail 10.28 218 8,287 9.87 208 8.297
B.28.201.1.2 P Line Splitting/< reut tDispetch/E quipment/L (days) ADSL to Retait 3.00 2 1414 20.00 1 0.000
B.2820.1.1.3 P- Line Splitting/< 10 ¢irewi tDi E ADSL to Retail 282 143 3943 284 336 2922
B2820121 [B: e Sphtting/< 10 circuit¥Non-D ispatchiF acilityFL, (deys) ADSL to Reetait
B.28.20122 |P- e Splitting/< 10 circuityNon Dispatch/E quipmentF L {days) ADSL to Retail 20 1 0000
B2620123 [P Line Spliting/< 10 df roultvNon-Dispatch/Other/F | (days) ADSL to Retail 178 [y 0957
8.2820211 [P~ Line S pliting/> =10 circuite/DispatchiF acility/FL {days) ADSLto Retsil
B.2B20.21.2 P ne Split circuits/Dispaich/E quipment/F L (days| ADSL to Retail
B2820213 [P Line teh/Other/F L (da ADSL to Retil
B.2820221 P Line acllity/FL (da ADSL to Retail
82820222 |Po Line >=1 ispatghVE quipmentF L (days) ADSL o Retsil
B28.20223 [P ing > =10 dircuitsN on-Dispatch/Other/F L (days) ADSL to Retail
B.2821.111 P-1 revityDispaich/F acltityFL (da DS1/DS3 - Interoffice 56.00 1 10.00 1 0.000 0.00000 YES 1400 4 16.00 1 13.628 15.57241 0.1284 YES
B2821112 [P rouitwDispatch/E quipment/EL (days) DS/ DS3 - Interoffi o 3.00 2 100 1 0.000 0.00000 YES 1275 4 19,551
B2821113 ita/DispatchiOthar/F L DS1/ 083 - Interoffice 10.89 42 13.282 893 27 14,854
B.28211.21 ta/Non- Dispatoh/F acilindFL {days] DS1/DS3- Interoffice
B.2821.122 P-1 i L DS1/DS3- Interoffice
82821123 [P DS1/DS3- Intercffics
B.2821.211 P-1 DS1/ D83 - interoffice.
B2821.21.2 P-1 DS1/DS3 - interoffice.
82821213 [P DS1/ DS3- Interoffice
82821221 |P-1 DS1/ DS3- interoffice
B2821222 P-1 DS1/DS3 - Interoffice
B2821223 ’_— DS1/DS3 - Interoffice
3
B.294.1 P R&B (POTS) 70941
B.2912 P R&B(POTS) 758302
B29821 p-. DS1/ 083 - Interoffice 2,453
B.29.22 P-; Tan: on-Dispatch/F L (%) DS1/DS3 - Interaffice
B.2031 B binations/Dispatch/F L (%) REB 73113 5% 1,607 550604 08670 ES
8.2032 p- Loop + Port Combinations/N on-DispatchiF L (%) . R&B 761357 .00% 85,738 000001 ©.7460 ES
B.2933 P Loop + Port Combi S witch Baged OrdersF L (%) RES 401,050 66% 22,480 060000 ¥ES
8.203.4 P Loop + Port Combinations/Dispatch IV L (%) R&B 360,268 .00% 43,258 060002 08062 ES
B.2941 P-: Combo (otherVD ispatch/F L (%) R&BAD - Disp 76,180
8.29.42 P Combo (otherlN on-Dispatch/F L (%] R&BAD - Disp 76,180
8.2851 X [XDSL(ADSL, HDSL and U CLYDIspatchiF L (%) ADSLto Retait 10,320 437% 162 002493 27410 YES
P- xDSL (ADSL, HDSL and U CLYNon-Dispateh/E L (%) ADSL to R etaif 6322
P-: UNE ISDN/Dispatch/F L (%) ISDN - BRI 496 43.44% 122 0.03454 -8.6659 NO
p- UNE ISONNon-Di L (%) ISON - BRI 467
P- Line Sharing/DispathvF L (%) ADSLto Retail 10,320
P-: Line Sharing/Non-Dispeth L{%]_ ADSL to Retsil 322 5.00% 1 5,00000 YES
P [2W Analog Loop D ssignDispatcivF L (%] REB - Disp [ZXIE] 18.67% 541 001778 58861 NG
P-. 2W Analog Loop D esignN on-DiseatchiF L (%) REB - Diso 73,113
p-: [2W Anslog Loop N on-Design/DispalchF L (%) RA&B (POTS) excd SB Or 70,941 TE4% 867 G60948 05455 YES
P 2W Ansiog on-DesigrNon DitpaichvF L (%) R&B (POTS) excl SB Or 358,317 0.00% 8 000167 00100 YES
p:: ‘Analog Loop w /INP Design/Dispatch/ L (%) R&B - Disp 73,11
P-; nalog Loop w IN Desigrion DispaichF L (%) R&8 - Disp 73,
= [2W Analog Lgop w INP. ignDispatcht L (%) R&B (POTS) exdl SB Or 70,04
P 2W Aneiog Loap w NP NorDesign/Non-DispatchF L (%) R&B (POTS) exdl S8 Or 3BBINT
= [2W Anaiog Loop w NP DispatchVF L (%) R&B - Disp EEXIE] 10.85% 129 063425 10708 VES
B 2W Analog Loop wANF DesignNanDispervFL %y | REB - Diso 73133
P 2W Aneiog Loop w LNE Non-DengnD: L(% RSB (POTS) exct S8 Or 70 % 315 001563 25047 VES
= [2W Anslog Loop w LNF Non-Design/Non-DispaichvF L (%) R&B (POTS) excl SB Or X 358,317 487% 267 060025 194.2848 NO
= DesignDispaichEL (%) Design 2361% 3067
P2 |Other DesigrN on-DispaichF L (%) Design ENE) 985
F-2[Other Non-DesignDispsichF L () RaB [—s20% 73,115
P- Other Non-D esign/Non-Dispetchi L (%) RSB ™ 0.00% 781,357
P INP (Standsl one YD ispetchF L (%] R&8 (POTS) ) 70,941
- INF (Standsfone YN on-DizpwevVF L (%) R&B(POTS) [o.00% 758,302
- LNP (Standalone D (% R8B(POTS) [ saew 70,941
P-: NP (StandaloneNon-Di L% R&B (POTS) [ o00% 758,362 5.00% 2858 6.00005 01501 YES
P-: Digital Loop < DS1/Dispatch/FL (%] Digital Loop < DS1 | 12.14% 11223 21.51% 279 0.01980 -4.7282 NO
P Digitsf Loop < DS1/Non D (% Digitel Loop < DS1 [ o.00% 7,375
P Digitsl Logp > = DS1DispatchiF L (%) Digital Loop >= DS1 A7% 1,865 6% F 562351 31.8482 NG
P Digital Loop >= DS 1N on-DispatohiF L (%) Digital Loop >= 081 [ o 085
P- Line Splitting/D ispatch/F L (%) ADSL lo Retait | __11.15% 10,320
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BellSouth Monthiy Performance Summary June May |
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BSsT CLEC CLEC Standerd Standard
Messure  Volume  Mossure  Volume Deviation  Error Zscore Equity Measuire Volume Weasure Volume Deviation Error Zscore Equlty
- e — o — o o —
82817123 [P 258 127 5625 383 105 567 9 6957 241618 -0.7607 YES
p-- 1140 10 7891 19.33 [ 20116
P’
P- LNP (Stendal oney/>= iteDispatch/Other/F | (days) 143 7 ERE] 133 3 0577
B.2817221 [P2 NP (Standafone)/>=10 circuits/Non-Dispetch/F acility/FL (gaye)
82817222 [P LNP (Standal one)>= Dispetch/E quipmentF L (days)
B28.17223 [P
B2818111 [P- 3.2 224 540 0 13475 | 435505 0.8780 YES 13.29 247 725 ) 14,355 515671 11708 YES
82818112 B [ 10 100 1 4690 | 401935 10164 YES 233 ] 2805
8.28.181.13 [P 246 263 4352 234 57 217 e 4772 177708 70293 YES
B2818121 [P
B2818.122 [B-
82818123 [P- 214 7 1345 23 3 16525
B281821.1 [PT i 41.00 1 0.000
B.28.182.12 [P Digital Loop < DS1/>=10 crauitsDispatchiE quipmentF L (days)
82618213 [B- Digital Loop < DS1/>=10 circuitsDispatchiOther/F L (days)
62818221 [P Digital Loop < DS1/>=10 circuits™Non-DispatchiF acility/FL {days)
82818222 [P igital Loop < DS1/>= Dispatch/E qui L
6.2818223 [P tal L.oop < DS 1/>=10 circuits’Non-Dispatch/Other/F L {days)
B <10 circuitsDispatchF actiityFL. (days) 533 3 10,75 )
P <10 circuitsDispatoh/E quipment/FL (days)
= /<10 gircvitsDispatch/Other/F L (dayp) 100 ) 400 1 125 ) 0,600 6.00000 YES
P /<10 circuitsN on Dispatchi acilitylFL (days)
p- /<10 circuiteMNon-Di L {davs)
P- /<10 circuite/N on DispetchiOther/F L (days) 450 2 2550
a 2818211 [BC >=10 circarts/DispatchF acllitylFL (days)
3251921 2 [P =10 clroultsDispatchVE quipmentF L (days)
2 P DS1/>=10 circuits/Dispatoh/Other/F L (days)
P- DS1/>=10 dirquite/N on-Dispatch/F acility/FL (days)
P Digital Loop >= DS1/>=10 circui Di L {days)
- DS1/>=10 clrcuitsNon-Di /FL {days)
P- rouit/Dispalch/F acility/FL (days) 1361 204 13854 13.23 241 14,451
P ne rcults/DispetchE quipment/F L (days) 357 7 3101 1.50 2 0.707
- ne rouits/Dispaich/Other/F L (days) 2.40 251 4.400 21 139 4348
P ne. ircui hVF acilitylFL (days
P Line Spiitting/< Dispatch/E quipment/F L (days)
P e S pif cui MMIM /F [ (days)
- ne rouits/Dispatch/F acility/FL_ (days) 4100 1 0.000
20. P. ne roy tehE qul WFL (days)
82820213 - ne rouits/DispatchiOther/F | {days)
82820221 [P- ine irouitsNon Dispatch/F scility/FL (days)
82820222 [P- ne Non-Dispatch/E quipment/F | (days)
P-1 ne i rouits/N on-Olspatch/Other/F L {days)

§ p-1 ispeotch/F acilitylFL_ (days) 425 1 650 2 3548 YES 800 1 633 3 9,000 0.00000 YES
82821112 [P ispatch/E quipment/F L (days) 380 3 1,00 1 3464 YES 13.00 1 400 1 0.000 0.00000 YES
8.2821113 [P- /Other/F L {da 1157 14 200 1 5788 YES 760 6 187 3 7,631 496962 1.2067 YES
82821121 [P ts/Non-DispatchiF acilitylFL (days)

82821122 [P dircuitaNon-Dispatch quipmentF L (days)
B2821.123 [P itson-DispatchVOther/F L (days)
B2821211 [P Gircuts/Dispatch/F acliity/FL (deys)

P-1 oD i L (days)

P circuits/Dispatch/Other(F | {days)

P-1 circuits/Non-DispetehiF acilitylFL {days)

P-1 Dispatch/E quipmentF L (days)
B28212 z a ] crcuits/Non-Dispatch/Other/F L (days)

% Jeopardies - Mech anized
B.29.1.t P-: ‘Swnm Ports/DispatchiF L (%) 5.62% 80,203
B.29.1.2 P-: Switch Ports on-Dispatch/F L {%) 0.00% 753,066
B.29.21 GE Local Interoffics Transport/D ispatchiF L (%) 46.00% 2,263
B2922 P-: Local Interoffice Tran: on-DispetchiF | (%
82931 P-: Loop + Port Combinations/DispatchiF L (%) 67% 80,958 96% 23603 ES
82932 P-; Loop + Port i DispatchiF £ (%)  00% 756,376 .00% 03126 ES
B.2833 P-: Loop + Port Combinations/S witch Based Orders/F L (%) .00% 380,820 00% ES
B.2934 P- Loop + Port :ombiu mynuspm In/F L (%) .00% 375,756 00%, 03117 ES
B.294.1 P-: Cornbo (other] 20% 84,333
B.2942 P:; Cornbo (other] mousp-wthL(%) 20% 84,333
B.2951 P-: XDSL (ADSL, HDSL and U GLYDI: L (%] 12.79% 8018
B.2852 -2 XDSL (ADSL, HDSL and U CLyNon-Di: L(%) 0.00% 5,409
B.296.1 P-: UNE ISDN/Dispatch/F L (%) 20.44% 315 38.60% 47354 NG
82962 P-: UNE ISDNINon-DlgMIFL %)  44% 451
B297.1 P:; Juine Sher 79% 8918 0.00% 03850 YES
B2872 P-: .00% 5,408 0.00% VES
B.298.1 P 67% 80958 16.84% 58719 NO
B.2898.2 P-z ; 67% 80,958
B.299.1 P2 25% .52% 80,203 7.30% 5.9876 VES
B.269.2 P 00% 00% 373,442 0.00% 0.0083 YES
B.29.10.1 P:: .35% .87% 50,958
828102 - . 35% 6.67% 80,658
B.29.11.1 P-: .20% .62% 80,203
B.29.112 P-: .00%. 00% 373442
B.20.12.1 P-: 35% 87% 80,958 1297% 48455 NO
B.29.122 P-: .35% .67% 20,958
B.29.13.1 P .25% 82% 80,203 464% 22900 YES
B.29.132 P-: .00% 100% 373 442 3ATH 3116227 NO
B.29.141 p-: .32% 82% 3378
B.20.142 P-: 67% 81%
B.29.151 P-. .67% 80,058
B.29.152 P-; 00% 758376
B.29.16.1 P-: .26% 62% 80,203
820162 P2 00% 00% 753,006
8.28.47.1 - 25% 0.10421 62% 80,203 0.00% 0.2663 YES
829172 - .00% 100% 753,086 0.00% 00802 YES
B.26.18.1 P- D 12% 14.06% 9,727 38.80% 9.0140 NO
B.29182 P- D 02% 0.03% 6,489
B.29.19.1 P Digital Loop > = DS 1/Dispstch/F | (%) 24.77% 26.76% 450 72.26% 125887 NO
B.29.192 P- Digital Loop > = DS 1/Non-DispatchVF L (%) 15% 0.64% 1,283
B.29.201 P Line Spliting/ispatch/F L (%) 11.34% 12.78% 3918
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BellSouth Monthty Performance Summary | August 1 July |
Florida Permanent, August 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Moasure Volume Deviation Error Zscors Eauity Messure  Volume  Memsurs  Volume  Deviation  Error Zscore  Eaquity

B.29.202 P-2 or teh/F L (%) | ADSL to Retail 0.00% 6322 |
B.29.21.1 2 |EELsDispatch/F L (%) | DS1/DS3 - Interoffice 41.42% 2453 6486% |
8.2921.2 2 |EELs/Non DispatehF L (%) 1 DS1/DS3 - Interoffice 1

X Jeopardiss - Non-Mech anized
8210.1.1 P Switch P ortsDi VEL (% Disgnostic
8.210.1.2 P-: Switch Ports/N on-Dispatch/F L (%) Diagnostic
B.210.2.1 X Local Inferofics T ransport/D ispatch/F L (%) Disgnostic
B.210.22 P Locat Interoffice Tran on-DispatchiF L {%) Diagnostic
B.2103.1 P Loop + Port Dispatch/F L (%! Diagnostic
821032 P Loop + Port C: Dispatch/F L (%) Diagrostic
821033 P- Loop + Port C: itch B ased OrdersiF L (%) Diagnostic
B.2103.4 P Loop + Port Combi nations/Dispatch In/F L (%) Diagnostic
B.210.4.1 F- [Combo (other VD ispatch/F L (%) Diagnostic
B.2.10.4.2 P- Combo (otheryN on-Dispatch/F L (%) Diagnostic
B.2.10.5.1 P- XDSL (ADSL, HDSL and U CLYDispatchiF L (%) Diagnostic
821052 P-. DSL (ADSL, HDSL and UCLYNon-DispatehiF L (%) Diagnostic
821081 X UNE ISDN/Dispateh/F L (% Disgnostic
8.2106.2 P- UNE ISDN/Non-DispatchiF L (%) Disgnostic
821071 P ine S haring/D ispatoh/F L (%) Disgrostic
8.2107.2 p-: ine Shari Dispatoh/F L (%) Diagnostic
B.2.10.8.1 2 2W Analog Loop D esignDispateh/F L (%) Disgnostic
821082 [2W Analog Loop D esigr/Non-DispatchiF L (%) Diagnostic
821081 [2W Analog Loop N on-Design/DispatchiF L Diagnostic
8.2109.2 [2W Analog Loop N on D DispatchiF L (%) Diagnostic
8.2.10.10.1 2W Analog Loop w /INP Design/D ispatchiF L (%) Disgnostic
8.210.10.2 2W Analog Loop w/INP Desi DispatchiF L (%) Disgnostic
8.210.11.1 2W Analog Loop w /INP Non-D esignDispatch/F L (%) Diagnostic
B.210.11.2 [2W Anelog Loop w /NP Non-Design/Non-Dispstch/F L (%) Diegrostic
B.210.12.1 2W Analog Loop w LNP DesignDispatchF L (% Diagnostic
8.210.12.2 [2W Analog Loop w LNP Desi ispatch/F L (%) Diagrostic
8.2.10.13.9 2W Analog Loop w LNP Non-Design/Dispatoh/F L (%} Diagnostic
B.210.13.2 P alog Loop wLNP Non-D. DispatchiF L (%) Diagnostic
B.210.14.1 P DesignDi VEL (%) Diagrostic
B210.14.2 P [Other Desi ispatchiF L (%) Disgnostic
8210151 esign/DispatohF L (% Disgrostic
8210.15.2 ] Disgnostic Disgnostic.
8.2.10.16.1 Disgnostic Disgnostic
8210.16.2 Disgnostic Diagnostic
8210.17.1 P Disgnostic 3 Diagrostic 0.00%
8210172 P K Disgnostic 410 Disgnostic 0.00%
8.210.18.1 P- D Diagnostic 161 Diagnostic 14.67%
B8.210.18.2 P D Disgnostic Diagnostic
8.210.19.1 P D Disgrostic a7 Diagnostic 29.43%
B.210.19.2 P-. Digitat Loop > = DS1/Non-Dispateh/F L (%) Diagrostic Diagrostic
8.210.20.1 P Line S plitfing/Dispatch/F L (%) Disgrostic Diagnostic
8210202 P. Line S plitting/Non. DispatchiF L (%) Disgnostic Diagnostic
82.10.21.1 EELvDispatch/F L (% Diagnostic 55 Disgnostic 39.73%
B.2.10.21.2 EE LN on-Dispateh/F L (%) Disgnostic

vorage Jeoperdy Notice Interval - Mech anized
B2111.1 Switch Ports/Dispatch/F L (hours) >=48 hrs [ 1
B.211.1.2 Switch P ortsNon-Dispateh/F L (hours) >=48 hrs 1
B211.21 P-: ocal interoffics Transport/D ispatch/F L (hours) >=48 hrs 1
B211.22 P.: ‘ocal interoffice Tran: on-Dispath/F L (hours) >=48 hrs ]
B.21131 P-: Loop » Port ispatch/F L (hours) >=48hrs
B.2.113.2 P Loop + Port Dispateh/F L (hours) >z 48 hrs 1
B2.1133 P-: Loop + Port itch Based Orders/F L {hours) >=48hrs 1
B.2113.4 P-: Loop + Port Combinations/Dispatch In/F L (hours) >= 48 hrs | 1
B.2.11.41 Combo (other VD ispatch/F L. {hours] >= 48 hrs. 1
B.2114.2 Combo (other N on-Dispatch/F L (hours) >=48hrs 1
B.211.5.1 XDSL (ADSL, HDSL and U CLYDispatch/F L (hours) >=48hrs
B2115.2 DSL (ADSL, HOSL and U CLYNon-Dispatch/F L. (hours) >=48 hrs |
821181 UNE ISDN/Dispatch/F L (hours) >=48hrs YES
B21162 UNE ISONNon-Dispatch/F L (hours) >=48hrs | ]
B211.7.4 ine Sharing/Dispatch/F L (hours) >=48hrs 1
821172 L Dispatch/F L (hours) >=48hrs 1
821181 2W Analog Loop D esign/DispatehVF L (howrs) >=48 hrs
821182 2W Analog Loop D esign/Non-Dispatch/F L (hours) >= 48 hrs 1
B.211.9.1 nalog Loop N on-DesigniDispateh/F L (hours) >= 48 hrs
B211.82 nalog Loop N on-D Dispatch/F L (hours} >=48 hrs 1
B211.101 nalog Loop w /INP DesignDispatchiF L {hours) >=48 hrs I
8.211.10.2 nalog Loop w/INP Dispatch/F L {hours) >=48 hrs 1
8211.11.1 nalog Loop w/INP Non-Design/Dispatch/F L {hours) >=48 hrs 1
8211112 [2W Anaiog Loop w /INP Non-D Dispatoh/F L (hours) >=48hes |
8211121 2W Analog Loop w ALNP Design/DispatchiF L (hours) >= 48 hrs
8211122 [2W Analog Loop w /LNP Des: DispatchyF L (hours) >=48hrs [ 1
8.211.13.1 [2W Anslog Loop w LNP Non-Design/D L {hours) >=48brs .
B.211.13.2 P-: [2W Analog Loop w LNP Non-DesignNon-Dispatch/F L (hours) >=48hrs [ves ]
B.2.11.14.1 P-: Other De: igpateh/F L (hours) >=48 hrs. 1
B211142 P Other DjspatchF L (hours) >=48 hrs 1
8211.15.1 P-: Other Non-D esignDispateh/F L (hours) >=48 hrs [
B8.211.15.2 P-: Other Non-Design/Non-DispatchiF L {hours) >=48 hrs. 1
B211.16.1 P INP (Standal one VD ispatoh/F L (hours) >=4ghrs | ]
B211.16.2 P-: INP (StandaloneYNon-Dispatch/F L (hours) >=48brs 1
B.211.17.1 P-. LNP (Standal oneYD ispatchiF L (hours) >=48hrs I
B211.17.2 P: NP (Standal oneVN on-DispatchiF L (hotrs] >=48 hvs |
B.2.11.18.1 P- Digital Loop < DS 1/Dispateh/F L (hours) >z 48 hrs.
B.211.18.2 P-; Digital Loop < DS 1/Non-Dispatoh/F L {hours) >=48hrs 1
B211.19.1 - Digitaf Loop >= DS 1/Dispatchi/F L (hours) >=48hrs
B211.19.2 P Digital Loop >= DS 1/Non-DispatehyF L {hours) >=48 hrs 1
B211.20.t P-: Line Spliting/Dispatch/F L (hours) >=48 hrs. R
B211202 P-: Line S plittingN on-Dispatch/F L (hours) >=48hes 1
B8.211.21.1 P- EELs/DispatchVF L (hours) >=48 hrs.
8211212 P-: EELs/Non-Dispatch/F | {hours >=48hrs I
verage Joo Notice n terval - Non-Mech enized
B.2121.1 o ]l Diagnostic [ Diagnostic ]
B2121.2 Switch P ortsMNon-Dispatch/F L {hours) ] Diagnosti ¢
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BellSouth Monthly Performance Summary | June | May ]
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard BST 88T CLEC CLEC Standard  Standard
Mossure  Volums  Messure  Volume Deviation  Error Zscore Eauity Measure Volume Moasure Volume Deviation Error Zacors Equity
820202 Tooow | sorz, T T ooow 1 5w T T I |
B.29.211 T2e% | 2173 60.00% | 5 022141 ; asoo% | 2,263 | 100.00% 4 024045 | 21811 | NO 1
820212 1 | 1 1 I 1 1 1 | ]
%
B210.11 P-: Switeh P orts/D ispatch/F L (%) Disgrostic
B.2.10.1.2 P-: Swilch PortsMon-Dispatch/F L (%) Diagnostic
821021 p-: Local Intergffice Transpor’D ispatch/F L (%) 30 Disgnostic |
B.210.22 P- Local Interoffice 7 ran: i FL(%) Diagnostic |
521031 P-. Port C Dispatch/F L (%’ 382 Disgnostic
B.2103.2 P-; Loop + Port C Dispatch/F L (%) 2014 Disgnostic |
821033 P o0p + Port C: itch Based Orders/F L (%) 1,453 Disgnostic
821034 .. 20p + Port Combinations/D ispatch In/F L (%) 581 Di ic
8.2104.1 P Combo (otheryD jspatch/F L (%) 2 Di c
8.2104.2 P-: Combo (other)N on-DispatchiF L (%) Di c
B.2105.1 = [xDSL {ADSL_HDSL end U CL)Dispatch/F L (%) 305 Disgnostic
B.21052 P-. DSL (ADSL, HDSL and U CLyNon-Dispatch/r L (%) Diagnostic |
8.2106.1 p-: UNE ISDN/DispatehF L (%) 328 Diagnostic |
B.21062 P-: UNE ISDN/MNon-DispatchiF L (%) Diagnostic |
B.210.71 P-: Line Sharing/Dispatch/F L (%) 89 Diagnostic
B2107.2 P-: Line Dispatch/F L (%), 154 Diagnostic |
8.2108.1 2 2W Analog esignDispatchiF L (%) 103 Diagnostic
821082 W Analog g orDispatch/F | (%) Disgrosts
821091 2W Anatog gn/Dispatch/F L (%) 204 Diagnostic
821002 W Anatog griNon-Dispatchi L (%) 13 Diagnostic
B.210.10.1 2W Anatog esignDispatch/F L (%) 1 Diagnostic _ |
B.210102 P2 2W Anatog 9 Dispatch/F L (%) Diagnostic
B.2.10.11.4 P-; 2W Analog Dispatch/F L (%) 1 Disgnostic
B.210.11.2 2 [2W Anslog Loop w /INP N FL{% 1 Diagnostic |
B.2.10.12.1 P-: og Loop w/LNP 25 Diagnostic
B8.210.122 og Loop w/LNP. Diagnostic
B210.134 og Loop w ALNP 21 Disgnostic
B.210.13.2 P-2 o9 wILNP Non-D. DispatchiF L (%) 15 Disgnostic |
B8.210141 P-: [Other Design/Dispatch/F Diagnostic
8210142 P-: [Other Dosi DispatehfF L (%) Diggrostic
B.2.10.15.1 P Other Non-Design/Dispatch/E L (%) 84 Di ic
B.2.10.15.2 P-: Other Non-Design/Non-Dispatch/F L (%) Di: I3
B.2.10.16.1 P-2___]INP (StandaloneVDispatch/F L (%) Disgnostic |
B8.2.10.162 P-. INP (Standsl one N on-DispatchiF L (%) Di I3
B210.17.1 P-: LNP (StandaloneVDispatch/F L (%) Diagnostic |
8.21017.2 P-: LNP (Standal oneVN on-Dispatch/F L {%) 365 Diagnostic
8.210.18.1 P-: Digifal Loop < DS 1/DispatchF L 613 Diagnostic |
B.210.18.2 P-; Digital Loop < DS 1/NonDispatch/F L (%) Diagrostic
B.210.19.1 P, Digital Loop > = DS 1/Dispatch/F L (%) 211 Diagnostic ]
B.210.19.2 P-; Digital Loop >= DS 1N on-Dispatch/F L (%) Diagnostic ]
B210.20. P-: ine SplitingDispatch/F L (%) Diagrostic
B.2.10.20.2 = Line S plitting/N on-Dispatch/F L (%) Diagnostic iagnostic
B.2.10.21.1 P-2 EELSDisoalch/F L (%) Disgnostic 173 Diagrostic __}
B.2.10.21.2 P: EELsNon-DispatchiF L (%) Diagnostic Diagrostic ]
Average Jeopardy Notice interval - Mech anized
821111 P-: Switch Ports/DispatchiF L (hours) [ ]
821112 - Switch Ports?Non-Dispatch/F & (hours) [ ]
821121 P- ocal Inferofiice Transport/Dispatoh/F L {hours] I
821122 P- ocal Interoffice Tran: on-Dispateh/F L (hours) ]
B.21131 P-. Loop + ispatch/F L (hours)
821132 - Loop + DispatehiF L (hours) [ ]
B21133 P-; Loop + itch Based OrdersiF L (hours) ]
B.21134 P-. Loop + nsDispatch In/F L (hours) I
B211.4.1 P-. Combo ispatch/F L (hours) [ ]
B21142 P [Combo (other¥N on-DispatchiF L (hours) I
B.2.11.5.1 P-; [XDSL(ADSL, U CLYDispatch/F L (hours]
B21152 P-: U CLNon-Di: VE L {heurs; [ ]
B.2.118.1 P- L (hours)
B21162 P UNE [SDN/Non-DispalchiF t {hours) |
B2117.1 = Line Sharing/Dispatch/F L (hours) [ ]
B211.72 P i Dispateh/F L (hours) | ]
821181 og e5ign/D ispateh/F L (hours) YES
B.21182 og ‘ssign/N on-Dispatch/F L (hours) | 1
821191 og on-Design/Dispate/F | (hours)
B21192 og on-DesignNon-Di L {hours)
B21t101 og Loop w /NP Design/DispatchF L (hours) 1
B.211.10.2 jog Loop w /INP Desi DispatchiF L (hours) ]
B.211.111 og Loop w /INP Non-Design/DispatchiF L (hours) [ ]
B.211.112 g Loop w /NP Non-Design/Non-Dispatch/F L (hours) S
B.211.121 09 Loop w LNP Design/DispatchiF L (hours) _
B211122 og Loop w ANP Desi DispatohF L (hours) ]
B211.131 59 Loop w /LN Non-DesignDispateh/F L (hours)
B.2.11.13.2 o9 Loop w ANP Non-D DispatchiF L (hoars)
B211.14.1 signDispatch/F L (hours) [
B211.142 P DispatchiF L (hours) [
B.2.11.15.1 P-: gniDispatch/F L (hours) [
B211.152 p. gn/Non-DispatchiF L (hours) ]
8211161 Pz INP (Standal one YD ispetchiF L {hours) | |
8211162 - INP (StandaioneyN on-DispatchiF L. (howrs) 1
B21.47.1 P-. NP (Standa) one)Dispatch/F L (hours) T
B2.11.172 GE NF (StandaioneYNon-D | |
B.211.18.1 B Loop < D
8211182 P ]
8.2.11.10.1 p-:
8211192 X ]
B.2.11.20.1 P-: 7
B211.202 2 I
B211.211 P-: YES
B211.21.2 P: |
A
B.242.11
B.2121.2 [Switch PortsNon-Dispatch/F L thours)
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BellSouth Monthly Performance Summary | August ] July |

Florida Permanent, August 2002 - May 2002 Benchmark! BST BST CLEC CLEC Standard Standard BST 8ST CLEC CLEC Standard  Standard
Anslog Measure Volume Measure Volume Deviation Error Zscore Equity Moasure  Volume  Measure  Volume  Devistion  Error Zscors Equity

8.2.12.21 - Loca! Interofice Transport/D ispatch/F L (hours) Disgnostic
B.21222 P Local Interoffice Trant on-Dispatch/F L (hours) Diagnostic
B.2123.1 P- Loop + Port ispatch/F L {(hours) Diagnostic
B.21232 p- Loop + Port C on-Dispatch/F L (hours) Diagrostic
B.21233 P- Loop + Port witch Based Orders/F L (hours) Diagnostic
B.21234 P-; Loop + Port Dispatch In/F L {hours) Diagnostic
821241 P-: Combo (otheryD ispatch/F L (hours) Diagnostic
B.21242 P [Comba {other¥N on-DispatehiF L {hours) Diagnostic
B.2125.1 P-; XDSL (ADSL, HDSL and U CLIDispatch/F E (hours) Diagnosti c
B21252 P-: DSL (ADSL, HDSL and U CLYNon-Dispatch/F L (hours) Diagnostic
82126 P UNE ISDN/Dispatoh/F L (hours) Diagnostic
B.2.1262 P- UNE ISDN/Non-Dispatch/F L (hours) Diagnostic
B.21271 P-. Line Sharing/DispatchiF L (hours) Diagnostic
B.21272 P Dispatch/F L {hours) Diagnostic
B.2.128.1 P Loop D esign/DispatehiF L (hours) Disgnostic
821282 P2 Loop D esign/Non-Dispatch/F L {hours) Diagnostic
821291 P L on-DesignDispatch/F L (hours) Diagnosti
B.21292 P-: Loop N on-D: Dispateh/F L (hours) Diagriostic
B.212.10.1 Loop w/INP Design/Dispatch/F L (hours} Diagnostic
B.212.10.2 Loop w/INP D DispatchiF L (hours) Disgrostic
B.212.11.1 Loop w /NP Non-DesignDispatchiF L (hours) Diagnostic
B21211.2 Loop w /INP Non-D esign/Non.D spetchiF L (hours) Diagrostic
8212121 Loop w NP Design/DispatehiF L (hours) Diagnostic
B.212.122 Loop w LNP Desi DispatchiF L {hours) Diagnostic
B.212.131 Loop w LNP Non-Design/Dispatch/F L. (hours} Disgnostic
B.2.12.132 Loop w NP Non-DesignNon-DispalchF L (hours] Diagnostic
B2.12.141 ign/D ispatchiF L (hours) Diagnostic
B.2.12.142 ; ispatch/F L (hours) Diagnostic
B.212151 on-Design/DispatehiF L (hours)
B.212.152 DispatchiF L (hours)
8212161 INP (Standsl one)Dispatch/F L (hours)
B2.12162 NP (Standal one VN on-Dispatch/F L {hours)
B.21217.1 - LNP (Standal one YD ispatch/F L. (hours)
B.21217.2 P-; LNP (Standal one YN on-DispatchiF L (hours)
8.2.12.181 P-: Digitat Dispatch/F L (hours)
8212182 P- Digital Non-Dispateh/F € (hours)
B.2.12.19.1 P-: Digitel DS 1/DispatchiF L (hours)
B.212192 P Digital Loop > = DS 1/Non-Dispateh/F L (hours)
8212201 P- Line S plittingDispatch/F L (hours) Diagnostic
8.212.20.2 Line S olitting/Non-Dispatch/F L {hours)
8212211 EELuD ispatch/F L (hours)
8212212 P2 EEL sNon-DispatchiF L (hours

% Jeopardy Notice >= 48 hours - Mech anized
B.2.13.1.1 P- [Switch Ports/Dispatchi L (%)
B.2.13.12 p- Switch Ports/Non-Dispatch/F L (%)
B.2.13.2.1 Local Interoffice 1 ransportD ispatehiF L (%)
821322 Local Interoffice on-Dispatch/F L (%}
B.2.133.% Loop+ Port C DispatchiF L (%)
B.2.13.32 Loop + Port DispatchiF L (%)
821333 Loop + Port © itch Based Orders/F L (%)
B.2.4334 Loop + Port /D ispatch IE L (%)
8.213.41 Combo (other VD ispatchiF L (%)
821342 Combo (other N on-Dispatch/F L (%)
821351 DSL{ADSL. HDSL and U CLYDispatoh/F L (%)
821352 XDSL{ADSL, HDSL and U CLVNon-Dispatchi L (%)
821361 UNE ISDN/DispatchiF L (%)
B.2136.2 UNE ISDN/MNon-DispatehiF L (%)
B.213.71 Line SharingMispatch/F L (%!
821372 Line Shari ispatch/F L (%)
8.2.13.81 [2W Analog Loop D esignDispatch/F L (%)
821382 2W Anaiog Loop D esignNon-DispatchF L (%)
B.213.91 2W Analog Loop N on-Design/Dispatch/E L (%)
B.2139.2 2W Analog [ on-Design/Non-DispatehiF L (%)
B.2.13.101 2W Analog Loop w /INP Design/DisoatchiF L (%;
B.2.13.102 P- 2W Anaiog Loop w/INP Des; DispatohF L (%)
B.2.43.111 P-2 2W Analog Loop w /INP Non-Design/Dispatch/F L (%)
B.2.13.112 P 2W Analog Loop w/INP Non-Desigr/Non-DispatchiF L (%)
B.2.13.121 P-: 2W Analog Loop w LNP DesignDispatchiF L (%) 100.00%
B.2.13.122 P-. 2W Analog Loop w NP Dispatch/F L (%)
B.213.131 P 2W Analog Loob w ANP Non-DesignDispatch/F L (% 2001%
8213132 2W Analog Loop w ENP Non Dest DispatchiF L (%) 90.00%
8213144 P-: (Othet Design/DispatchiF L (%)
8.2.13142 P- her Desi DispatchiF L (%)
8.243.15.1 p-: her Non-D esign/DispatchiE L (% 100.00%
8213152 P- Other Non-D esign/Non-Dispatch/F L (%)
B.2.13.16.1 P-2 INP_(Standal oneVDispstch/F L {%)
B.213.16.2 P-: INP (Standal one}N on- DispatchiF L (%)
B.21317.1 P LNP (StandaloneVDispatch/FL (%)
8213.17.2 P-: NP (Standai oneVN on-Dispatch/F L {%)
B.2.13.18.1 P Digitai Loop < DS 1/Dispateh/F L (%)
B.2.1318.2 P-. Digita Loop < DS 1/Non-Dispatch/F L (%)
B.213.19.1 P- Digita 1Dispatch/F L (%)
B.213.19.2 P- Digital S1Non-Dispateh/F L (%)
B21320.1 P-: Line S plitting/D ispatch/F L (%
8213202 P-: Line S plitting/Non-Dispatehi L (%)
B.2.13.21.4 EEL&Dispatch/FL (%
B.213.21.2 P EELsNon-DispatchiF L (%)

% Joo pardy Notice >= 48 hiours - Non-Mech anized
B2141% [Switeh Ports/Dispatch/F L (%) Diagnosti
B.2.14.12 [Switch Ports/Non-DispatchiF L {%) Diagnostic
B21421 P-: ocsl Interoffice TransportD ispatch/F L (%) Diagnostic
821422 P-. Local Interoffice Tran: on-Dispatch/F L (%) Diagrostic
B.2.443.1 P- Loop * Port ispatchi/F L (%) Diagnostic
821432 P- Loop + Port on-Dispatch/F L (%) Diagrostic
8.21433 P-: Loop + Port iich Bsed Orders/F L (%) Diagrostic
B21434 P Loop + Port C ispatoh IIVE L (%) Diagnostic
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Florida Permanent, August 2002 - May 2002 8sT BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standard  Standard
Measure  Volume  Measure  Volume Devistion  Error 2Zscore Equity Measure Volume Messure Volume Deviation Error Zscore Equity
A 3 V
B21221 = ce Dispatch/F L (hours) : Diagn
R3iaat = ispelohiF L (hours) . Tagrosd oo
s 5o on-DispatdhVE L (hours) : Riognostic
c Basad Orders/F L (hours) 7 B
B.2123 i B ombinations/Dispetch In/E L (hours) i D
g i: gi . B /D ispatch/F L (hours) i 3 3:::3
B2ial 5 on-DispatchiF L (hours) Disgnost
212 552 |XDSL(ADSL, HBSL and U CLYDispatch/F L (hous] - i I
B.21251 -2 {xDSL (ADSL, HDSL and UCL)Non-Dispatch/F L (hours) i =
821262 B2 |UNE ISDN/Dispatch/F L {hours) X i g
B21261 5.2 |UNE ISDN/Non-DispatchiF L (hours) J!;ms
g»g }i?f B-2___|Line SharingDispatch/F L {hours) a 2:--"05
821272 o= W Analog Loop T:.‘;Wmu“‘m & howrs) : Disgnost
B214281 P oo D esi ; * Diogros
= 2W Anslog Loop D esign/N on-DispatchiF L (hours) i i
821282 = 2W Anslog .oop on-Design/Dispatch/F L (hours) K i b Sne
B2129.1 2 2W Anslog ‘on-DesignMon-Dispatch/F L (hours) is Do
821292 5 2W Analog oon ‘W /NP Design/DispatchiF L (hours)
8212101 5 2W_Analog Loop w /INP DesignMon-Dispatch/F L {hours)
8.212102 B 2W _Analog Loop w /INP Non-Design/Di: 1 (howrs)
B2121%1 cE 2W_Analog Loop w /INP Non-Design/Non-Dispatch/F L (hours)
B212.11.2 5 2W _Analog Loop w /LN DeslgnDispatchiF L (howrs)
B.2.12121 5 W _Analog Loop w /LNP Desi: ispatchiF L (hours)
B212122 B 2W_Analog Loop w ANP Non-D esign/DispatchiF L (hours)
8212134 5.2 {2W Anafog Loop w ANP NonDesi DispatchiF L (hours)
8.212132 5.2 |Other DesigniDispatchiF L (hours)
B212144 B- Other DesigniNon-DispatchiF L (hours)
B.212.142 B Other Non-Design/Dispatch/F L (hours)
8212181 B Other Non-DesignNon-Dispatch/F L (hours)
8212152 F-2___|INP (StandaloneVDispatchiF L {hours}
B.2.12.161 B2 INP (Standalone¥N on-DispatchiF L (hours)
8212162 -2 |LNF (Standal oneVDispalch/F L {hours)
8212174 B > |LNP (Standal one)/N on-Dispatch/F L {hours)
8212172 G2 D 0S1/DispatchiF | (hours)
: g :; ::.; 5 D S1/Non Dispatch/F L (hours)
8212191 (= 5 DS1DispelchiP L (hours)
Baiziel 5 D oop > = DS1/MNonDlspatchVF L (hours)
2,12 -2 |Line Splitting/Dispatch/F L (hours)
8212204 $-2____|Line SpiittingNon-Dispatchi/F L {hours}
8.2.1220.2 5 EELeDispatch/F L (hours)
B212211 - EELNon-Dispatch/F L {hours)
8212212 5 Jeopardy Notlce >= & hours - Mech anlzed
55 [Swith PortyDispatehF L (%
B21311 52 [Swiich PortsNon-Dispatch/F L (%)
821312 ocal Interoffice T ransportD ispatch/F L (%)
821321 Local Interoffice Tran on-Dispatch/F L (%)
B21322 Loop + Port C ispatchiF L (%)
:g:g: ; Loop » Port C. on-Dispatch/F L (%)
. Loop + Port G witch Based Orders/F L (%)
821333 Loop + Port Combinations/D ispatch In/F L (%}
B21334 7.5 |Cornbo (other)D ispatch/F L (%),
B.213.4.1 %) Cormbo (other YN on-DiispatchiF L (%)
gi:g;f 5.2 [XDSL (ADSL, HDSL and U CLYDispatchiF L {%)
B2 {XDSL(ADSL, HDSL and U CLYNon-DispatchiF L (%
:g:gg% ;g—‘;Nms N/DispatchiF L (% - e —
. 5 UNE ISON/Non-Dispatch/F L (%)
821362 ;_g—‘:mu raDispatch/E L (%]
B Pimineten
.oop D esign/Dispatch/F L (%]
: 2; :g :»‘2 Loop D esign/Non-Dispatch/F L (%)
1382 Loop N on-DesignDispatch/F L (%)
821 9»2 9op N on-Design/Non-Dispatch/F L (%)
s;-:g%ﬂ 0p w/INP DesignDispatch/F L (%)
B2 o0p w /INP Dispatch/F L (%)
213102 00p w /INP Non-Design/DispatchiF L (%)
52»‘3“'2 00p w /INP Non-Design/Non-Dispatch/F L (%)
e e et
B2t Loop w LNP DispatchF L (%]
8213122 000 w ILNP Non-DesignDispateh/F L (%
B2 e g Loop w /LNP NonD Dispaich/F L (%)
B 2.13.14.1 1nqmm:=nq|?h/F 00
B2 n/Non-Dispatch/F L (%)
B2t esignDispatchF L (%)
B 52 |0 n.sgguwﬂ_ %)
e 52 |INP (Standalone)Dispaich/FL (%)
B B2 |INP (StandaloneYNon-Dispatch/E L (%)
2 5.2 |LNP {Standal oneVDispatch/F L (%)
B.2131 52 P(suoaslonemmo.ﬂwnm
B.213.172 L1 S 1/DF L{%
2213132 :cmop-o:gwms)
8213191 DS1DispelchT L1%
B.213.192 :S‘/Noan.pqquL(q,)
:g:;;’;; monsuwum
8213211 e
8213212 § Jeopady Notics > 48 hours - Non-Wech anized
' T JSwikch P oty DispatchiF L (%
B2141 Switch PortsNon-Dispatch/F L (%)
821412 7 [Locel inferoffice Tran: ; (%
52"?‘2 ocel Interoffice Tran: ___ML(%)
821422 Loop > Port Combi natons/Dfspefch/F L (%)
52-“12 oop+ Port on-DispatehiF L (%)
B.2.143 : Loop + Port witch Based OrdersiF L (%)
:21:2‘ Loop + Port Dispatch (VF L (%)
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BellSouth Monthly Performance Summary | August | ]
Florida Permanent, August 2002 - May 2002 Bonchmark! BST BST CLEC CLEC Standard BST
Anslog Measure Volume Measure Volume Error Zscore Eauity Maneure Zscore Equlty
o—
821441 P [Combo (other VD ispatehfF L (%) Diagnostic Diagnostic
B.21442 P: Combo (other VN an-DispatchiF L (%) Diagnostic Diagnostic |
B.2.1451 P XDSL (ADSL, HOSL and U CL)/Dispatch/FL (%) Oiagnostic i
B.2.1452 p- xDSL (ADSL, HOS(_and U CLYNon-Dispateh/F L (%) Diagnostic
821481 P-; UNE ISDN/DispatchiF L (%) Disgrostic
B21462 P-: UNE ISDN/Non-DispatchiF L (%) Oiegnostic
B.214.7.1 P- ine Sharing/Dispatch/F L (%) Diagnostic
B.2.147.2 P- ine Sharing/Non-Dispatch/F L (%) Diagnostic
B.2.14.81 P- 2W Analog Loop D esign/Dispatch/F L (% Diagrostic
B8.21482 P-2 2W Analog Loop D esign/Non-Dispateh/F L {%) Diagnostic
821491 Y 2W Analog Loop N on-Design/Dispatch/F L (%) Diagrostic
B.2.1492 P-2 [2W Analog Loop Non-D Dispateh/F L (%) Diagnostic
B.2.14.10.1 P-2 [2W Analog Loop w /NP DesignDispatchiF L (%) Diagnostic
B.214.10.2 P-: [2W Analog Loop w /INP Designon-Dispatch/F L (%) Diagnostic
B.2.14.11.1 P-: 2W Anslog Loop w/INP Non-Design/DispatchiE L (%) Disgnostic
B21411.2 2 2W Analog Loop w /INP Non-Design/Non-Dispatoh'F L (%) Disgnostic
B.214.121 p-: 2W Analog Loop w LNP DesignDispatchiF L (%) Disgnostic
B.214.122 2 2W Anafog Loop w LN Dispatoh/F L (%) Disgnostic
B.2.14.13.1 P-: 2W_Analog Loop w /LNF Non-DesignDispatch/F L (% Disgnostic
B214132 P-2___|2W Analog Loop w/LNP Non-D Dispatch/F L (%) Diagnostic
B.2.14.141 P. [Other Design/DispatchiF L (%) Diagnostic
B2.14.142 X Other Desi DispatchiF L (%) Diagnostic
B.2.14.151 P-; Other Non-Design/Dispateh/F L { Diagnostic
B.2.14.152 P ther Non-Design/Non-Dispatch/F L (%) Diagnostic
B.2.14.16.1 P2 IRF (StandeloneVDispatch/F L (% Diagnostic
8.2.14.18.2 P; INP (Standal one )N on-Dispatch/F L (%) Diagnostic
8.2.14.47.1 P LNP (Standal one)Dispatch/F L (%) Dingnostic
8.214.17.2 P-: LNP (StandafoneyNon DispatehiF L (%) Diagrostic
8.2.14.18.1 P-; Digitet Loop < DS 1/DispatehiF L (%) Diagnosti ¢
B.214.18.2 2 Digital Loop < DS1/Non-DispalchiF L (%) Diagnostic
B.2.14.18.1 = Digital Loop >= DS 1/DispatehiF L (%) _ Diagnostic
8.2.14.19.2 GE Digital L oop > = OS /Non-Dispatch/F L (%) Disgrostic
B.2.1420.1 P-. Line Splitting/Dispstch/F L (%) Disgnostic
8214202 P-2___|Line SpiittingNon-DispatchiF L (%) Diagnostic
B.214211 P-: EELS/D} JFL (% Diagnosti ¢
8214212 P-: EELs/Non-DispatchiF L (%] Diagnostic
Coordinated Customers Conversions
8.215.1 [P-7_ Loops with INP/FL{%) ] >=95% w in 15 min
82152 PP7___{loops with LNP/FL (%) 1 >=95% w in 15 min
% Hot Cuts > 15 min utes E;
B216.1 P.7A__|Time-Specific SLIEL (%) <=5%
82162 A__|Time-Specific SL2FL (% <=5%
8.2163 A__[Non-Time Specific SLI/FL (% <=5%
82164 A___{Non-Time Specific SL2FL (%) <=5% YES
Hof Cut Timeliness
B.217.1 P-7A__ |Time-Specific SL/FL (%) >=95% w in 15 min
B2172 P-7A__|Time-Specific SL2IFL (%) >=95% w in 15 min [N ]
B.2173 [Non-Time Specific SLFL (%) >=95% w in 15 min
B.2174 P-74__ [Non-Time Specific SLIFL (%) >=85%win 15 min |__YEs |
ot Ciits > 15 min utes Late
8.218.1 P-7A__|Time-Specific SLYFL (%} <=5% YES
B2.182 P-7A_ [Time-Specific SL2FL (%) <=5%
B.2.183 P-7A__|Non-Time Specific SL1/FL (%} <=5%
B.2.184 B-7A__|Non-Time Specific SLIFL (%) <=5%
% Hol Cuts > 120 min utes Early IDLC
B8.219.1 SLTIDLCIFL (% ] <=5% | vES ]
82192 SL2 IDLCIFL (% i <= 5% YES
Hot Cut Timeliness IDL
82201 SL1IBLCIEL (% 1 >= 05% w in 240 min [ 100.00% | — 181 |
82202 [P7A__[SLIDLCHL (% ] >= 95% w in 240 min
% Hol Cuts > 120 min utes Lata IDLC
8.2.211 [SL1 DLCIFL(%) ] <=5%
82212 SLZIOLCIFL (%) } <=5%
Average Recovery Time - CCC
B.2.221 P78 Loops with INP/FL (minutes) ] Diagrostic [ Diagnosiic ]
B2222 P78 |Loops with LNPIFL (minutes ] Diagrostic | Diagnostic |
% Provisioning Troubles within 7 Days - Hot Culs
822311 P-7C__JON i <= 5% win 7 days
B.223.12 P-7C <=5% win 7 days
822321 P-7C _JUNE Loop Non-DesignDispstchiF L (%) % w in 7 days
B22322 P-7C __JUNE Loop N on-DesignNon-DispatchiF L (%) <= 5% win 7 days
Intmen s
B224.1.1.1 G tS/DispAtohVE L (%) R&B (POTS) 553% &, 3%
B224.112 GircuitsNon-DispatohF L (%) R&B (POTS) 0.02% 750312 .02%
B224121 P 0 circuitsDispatchF L (%) R&B (POTS) | 396% 3719 -10%
B.224122 = rcut Dicpatch/F L (%) R&B (POTS) 0.00% F] 00%
B.224.2.1.1 P- Local Interofiica Transporti< 10 cicuits/D ispatch/F L (%) DS1/DS3- Interoffice T51% 2385 0.00% 5 0.05450 03765 YES 15%
8.224212 P Local interoffice Transport< 10 circuitsNon-Dispatch/F L. (%) DS/ DS3 - Interoffi ce
B224221 P= ocal Interoffice Transport> =10 Gircuite/DispatchiF L (%) DS1/DS3- Interoffics
8224222 P- Local Interoffice Transport/> =10 circuits/Non-Di VE L (%) DS1/DS3 - intevoffice [
8224311 P Loop + Por Girouit/Dispatch/F L (%) R&B | 5%0% 71,710 06% 076 0.00503 06818 YES .35%
8224312 X Loop + Por Dispateh/F L (%) REB [ o02% 762,023 19% 451 .00008 284557 NO .02%
B.2243.13 - 00p + Port circuity/Switch Based Orders/F L (%) REB [ oo00% 401,246 .00% 82 0.00000 YES .00%
8224314 2 o0p + Por cuitsDispatch In/F L (%) REB | 004% 360,777 29% 522 000011 28122 NG 05%
8224321 P Loop + Por =10 circuits/DispatchiF L (%} REB [ 335% 448 14% [ 0.04862 07772 YES 1%
8224322 P Loop * Por =10 ciecuits/Non-Digpatch/F L (%) R&B [ 0.00% 257 00% 5 0.00000 YES ,00%
8224323 P Loop + Port Combinations/> =10 circuits/Switch Based Orders/F L (%) R&B [___0.00% 120 .00%
B.2.24324 P- oop + Por =10 cicuitsDispateh IV L (%) REB [ 0.00% 172 0.00% 5 0.00000 YES 00%
B.2.24411 P- (other)/< 10 circuits/Dispatch/F L (%) R&BAD - Disp [ 5.30% 74,548 .1
B224.4.1.4 P- Combo (othery< 10 circuitsDispatch IVF L (%) R&BSD - Disp [~ 550% 74,548 19%
8224421 P- Combo (other)'> =10 circui T(%) R&BAD - Disp 1% 757 .04%
8224424 P-: Combo (othery> =10 i Dn WL (%) _ RA&BAD - Disp 1% 757 .04%
B.2245.11 X XDSL {ADSL, HDSL and U CL) Loop with Condi tioning/< 10 circuitsDispatchik L (%) ADSL 1o R otail
8224512 P- XDSL (ADSL, HOSL and U CL) Loop w ith Condiioning/< 10 dircuits/Non-DispatchvF L (%) ADSL to Retait
8224521 2 XOSL (ADSL, HDSL and U L) Loop with Condtigni itsDspatchF | (% ADSL to Retait
B224522 P XDSL (ADSL, HDSL and UCL) Loop with Conditioning/>= Dispatch/F L (% ADSL to Retail
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BellSouth Monthly Performance Summary

Florida Permanent, August 2002 - May 2002 BST Standard  Standard BST BST CLEC
Moasu o Error Zscore Eauity Mensure Volume Measure Equity
B.2.14.41
B8.21442 Combo (otherYN on-DispatchiF L (%)
821451 XOSL (ADSL, HDS1 and U CLVDispatch/F L (%)
B21452 XDOSL (ADSL, HDSL and U CLyNon-DispatehiF L (%)
B.2.14.6.1 UNE ISON/DispatchiF L (%)
B.21462 UNE ISDN/Non-Dispateh/F L (%)
B.2.147 ine SharingDispatoh/F L (%)
B.21472 Line Sh Dispatech/F L (%)
821481 2W Analog Loop D esign/Dispatch/F L (%
821482 2W Analog Loon D esign™Non-Dispateh/F L {%)
B.2148.1 2W Analog Loop N on-DesignDispatchiF L (%)
B.21482 2W Analog Loop N on-Design/Non-DispatchiF L (%)
8.2.14.10.1 [2W Analog Loop w /INP Design/DispatchF L (%
B.2.14.10.2 2W Anatog Loop w /INP Design/Non-Disoatch/F L (%}
B.2.14.111 [2W Analog Loop w /INP Non-D esign/DispatchiF L (%)
B.2.14.11.2 2W Analog Loop w INP Non-Design/Non DispatchiF L (%)
B.214.121 2% Analog Loop w NP DesignDispatch/F L (%
B214.122 2 Analog Loop w NP Desi Dispatoh/F L (%)
B.2.14.13.1 [2W Analog Loop w /LNP Nor-Design/Dispatoh/F L (%)
B.214.13.2 | 2W Analog Loop w /LNP Non-Design/Non-Dispatch/F L (%)
B.214.149 P2 Other Design/Dispatch/F L (%)
B.214.142 P Other Desi Dispatch/F L (%)
B.214.15.1 P-2___[Other Non-DesignDispatchiF L (%)
8.214.152 P2 Other Non-DesignNon-Dispatoh/F L (%}
B.214.16.1 P NP (Standalone)D ispatch/F L (%)
8.214.16.2 P2 INP (Standalone N on-D ispatchiF L (%)
B.2.14.171 P-. NP (StandaloneyD ispatch/F L (%}
82.14.17.2 P-: NP (Standalone N on-Dispatch/F L (%)
8214181 = igital Loop < DS1/ispatchiF L (%)
8214182 = igtal Loop < 05 1/Non-DispatchiF L (%)
B.2.14.12.1 P-! igital Loop >= 1/Dispatch/F L (%)
B.214192 P! igital Loop > = DS /Non-Dispatch/F L {%)
B.2.14.20.1 P-. Line S plittingDispatchiF L (%)
8214202 P e S plitting/Non-DispatchiF L (%)
B.214211 P-: EEL/Dispatch/F L (%)
B.214212 p-: [EELsNon Dispatch/F L (%)
Coordinated Cusfomers Conversions
82151 [F-7
8.2152 P7 with LNP/EL (%)
% Hot Cuts > 15 minutes E.
8.2.16.1 P-7A___|Time-Specific SLUFL (%)
82162 B-7A [Tire Specific SL2IFL (%)
B2163 P-7A___|NonTime Specific SLIFL (%)
B2164 F-7A__[NonTime S pecific SL2FL (%)
Hot Cut Timein
B.2171 P-7A__ITime-Specific SLUEL (%)
B217.2 P-7A__|Time-Specific SL2IFL (%
B217.3 P-7A___INon-Time Specific SLI/FL (%)
82174 P-7A___[NonTime Specific SLI/FL (%)
ot Cuts > 15 minufes Late
8.2.181 P-7A__[Time-5pecific SLIFL (%)
82182 P-7A [ Tirme-S pecific SLOIFL (%)
82183 P-7A__[Non-Time Specific SL1/FL (%)
B2.184 P_7A__|Non-Time Specific SL2IFL (%
% Hot Cuts > 120 min utes Eary IDLC.
82191 SLUDLCIFL (%
B219.2 SL2IOLC/FL (%'
Hot Cut Timeiiness IDLC
B8.2.201 SL1DULCIFL (%
82202 [P-7A__[SL2IDLGIFL (%
% Hot Cuts > 120 min utes L ste IDLC
B2211 [SLADLCIFL (%)
B2212 [P-7A— [SLZIDLCIFL (%)
A * Recovery Time - CCC
82221 P-78_[Loops with INP/FL (minutes)
B.2.222 P-78__Jtoops with LNP/FL (minutes) Diagnostic
X Provisioning Troubles within 7 Days - Hot Cuts
822311 P-7C UNE Loop D esignDispateh/F L (%)
822312 F-7C " JUNE Loop D esign/Non-Dispatchv L (%)
822321 P-7C UNE Loop N on-DesignDispsteh/F L (%)
822322 F-7C__JUNE Loop N on-Design/Non DispatchiF L (%)
X Mis; n intmen s
8224111 2 Switch P orts/< 10 G foults/DispatohvE L (% 38% A1% 76,501
8224112 P. tsMon-DispatchiF L (%) 03% 09% 754,118
B.2.241.21 P-: Switch tsDispatch/F L (%} 63% .92% 383
B.2.241.22 P ywitch P orts/>=10 circuits/Non-DispatchvF | (%} 00% .00% 12
B22421.1 P Locat Interoffice circuitsDispatch/F L (%) 95% 03660 YES 76% 2107 0.00%
B224212 p-: Local Interoffice Transport/< 10 circuityNon-Dispatch/F L (%)
B.2.24221 = ocal Interoffice Transport/>=10 crcuitsDispatch/F L (%) 0.00% 1
B224222 = Local Interoffice Transport/> =10 ai reuit/Non-DispatchiF L (%)
8224311 B- o0p + Port Combinaions/< 10 gireui teDispatchiF L (%) _ 40% 22708 41% 76,170 &7
B2243.42 P Loop + Port circuits/Non-Dispatch/F L (%) .03% 32127 . 10% 757,172 .20°
8224313 P-: 000 + Port C cirouitSwitch Based OrdersiF L (%) .00% 1 00% 380,765 509
B.22431.4 P- oop+ Port C circuitg/Dispatch INF L (%) .06% | 10867 | .19% 378,377 43
B.2243.2.1 = Loop + Port C =10 circui te/DispatchiF L (%)  64% 11326 63% 41 .0%
B.2.24322 P Loop + Port Combination: i Dispatch/F L (%) 00% 00% 270 .00%
B.224323 P Loop + Port C =10 dircvit/Switch Baged OrderssF L (%) .00% 00% 90 00%
B.2243.24 P oop + Port € =10 ciroultsDispatch In/F L (%} .00% | X 00% 180 .00%
8224411 P Combo (other)< 10 GircuitsDispatchyF L (%), . 26% 0.22332 38% B2,069_ .00%
B2244.14 P Combo (other)< 10 cirauts/D: WEL (%) . 26% 38% 82,069
8224421 2 c V> =10 direuitaDispatch/F L (%) _ 7% 48% 462
B224424 P- bo (other)> =10 circuitsDlspateh In/F L (%) _ 7% 35% 462
B.2245.1.1 P-. xD 5L (ADSL, HDSL and U CLL) Loop with Conditioning/< 10 girouitsDispatchiF L (%) 6.56%
B2245.1.2 P [xDSL (ADSL, HDSL and U €L) Loop w ith Conditioning/<10 circuits/Non-DispatchiF L (%;
8224521 P-. L(ADSL, HDSL and U CL) Loop with Gonditioning/> =10 circujts/DispetchiF L (%)
8224522 P-: XD SL(ADSL., HDS and U CL) Loop with Conditioning/>=10 circuits/Non-Dispatch/F L (%
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BellSouth Monthly Performance Summary l August | July

Florida Permanent, August 2002 - May 2002 Benchmark! BST BST CLEC CLEC Standwd  Standard BST BST CLEC CLEC Standard  Standard
Anslog Measure Votume Messure Volume Devistion Eror Zscore Equity  Messure  Volume  Messure  Volume  Devistion  Emor  2scors  Eauity
—— — e — e
8224811 P [XDSL (ADSL, HDSL and U CL) Loop w io Condifioning'< 1 ADSL o Retall 3.10% 10,345 2,58% 04183 YES 267% 262
2 p- [<DSL (ADSL, HDSL and U CL) Loop w fo Condilioning/< ADSL to R etait 005% €331
P- [XDSL (ADSE, HDSL and U CL) Loop w /o Condioning/>= ADSL to R etait 0.00% ®
= <DSL (ADSL, HOSL and U CL) Loop w /o Conditioning/>=1 ADSL o Retait
2 UNE ISDN/<10 crcuits/DispatchiF L (%) ISDN - BRI 347% 450 5% 29222 NG 548% 347 737% 345 001730 | 1.82% VES
P. UNE ISON/<10 dircuitsNon-Dispatch/F L (%) ISDN - BRI 0.85% 480 1.15% 348
2 UNE ISON/>=10 circuta/DispachiF | (%) ISON - BRI 0.00% 1
P UNE ISDN/>=10 circuituNon-DispatohiF L (%) 1SDN - BRI
E- Line Sharing/< 10 gireuits/Di L% ADSLto Retait 310% 000% 08537 YES 551% 556 B57% 35 003688 | o7ezs YES
P- cirouitsNon D tepatchF L (%) ADSL 1o R etail 6.05% 0.00% 0.2530 YES 0.07% 5,904 0.00% 112 6.00124_| 0.1365 YES
P- cirouityDispatchiF L (%) ADSL 1o Retail 0.00% 0.00% 7
= 3 DispatchiF L (%) ADSLto Retail [
= g/< 10 cirouitDispatch/F L (%) R85 - Disp 40% 231% 23751 YES 35% iid G01200 | 33550 YES
P V<10 circuitsNon-DispatVF L (%) R&B - Diso [ sa0% 35%
P3 g circistsDispichiF L (%) R&5 - Diso [335% 5.00% 6.3706 YES 1% 3 G.13674_|0.4409 YES
Pz />=10 circultwNon-DispatchiF L (%) REB - Disp [ 335% 1%
B224104.1 [P o 10 dircuite/Dispetchit L (%) R&B (POTS)exc SBOr | 5.53% 6% 53568 ES 3% 1,002 006778_| 57508 YES
B2241014 [P Design/<10 circuits/Dispateh InF L (%) REB(POTS)exdd SBOr | __004% 909 ©.0626 €S 05% s 000576 | 00984 YES
B2241021 [P Dosign/>=10 cirautaDispatchF L (%} R&B (POTS)excd SBOr | 306% 00 52330 ES .10% 377 ) 004612 | 0.575¢ YES
B2241024  [P2 Design>=10 circuitaDispateh InVF L (%) REB (POTS)excd SBOr | 0.00% 00 ES 50% 3 1 0,00000 Yes
82241111 [P gV 10 circuitsDigpatchF L (%) R&6 - Disp 40% 71710 00 03370 ES 35% €052 1 024385 | 6.2803 VES
B.224.11.1.2 P ign/<10 circults/Non-Dispatch/F L (%) RE&B -Disp | 5.40% 71,710 .35% 62,022
B2241121  [B3 10 clrcultyDispatchiF L (%) 1 R&B - Diso [ 335% 448 1% 442
B2241122  [B3 ivcultsNon-DispatchiF L (%) RE8 - Disp [ 335% s 1% az
Bz2s1211  [Bx irouits/Dispetch/F L (%) RAB (POTS)exc SBOr | ___553% 80,504 000% 02410 YES 3 61,285
B2241214 [P S rocife/Dispatch IVE L (% R&B(POTS)exci SBOr | 0.04% 358,945 0.00% 0.0200 YeS 05% 320,680 0.60% 1 0.022% | 00223 VES
82241221  [P= ] L(%) R&B(POTS)exci SBOr | 306% 375 10% 377
82241224  [B3 cirouite/Dispatch ¥ L (%) R&B(POTS)exd $80r | 000% 00%
82241311 [PL SroutDispetchF L (%) R&B - Disp 0% 71710 08T% 32815 YES 35% €3,022 054% EET) 601800 | 32244 VES
82241312  [Bx ircuitaNon-DispetchiF L (%) RAB - Disp [ 500% 71,710 35% 62022
B.224.1321 [P circuiteDlsperch/FL (%) R&B - Diso [ s 448 T111% 2818 VES 1% () 5.00% 0 Go7658 | 0.7678 YES ]
B2241322  [Px Gircui N on DispatchF L [%) R&B - Disp [ 335% 448 1% 42
B224.1411  [Bz ircultDispatchiE L (%) RSB (POTS)exci SBOr | 553% 5554 To% 35873 YES 37% €128 | 024% = 001188 | 51500 YES
B2241414 [P ‘SircuityDispatch InfE L (%) R&B(POTS)excd SBOr | 004% 358,845 2% 2.7046 NO .05% 329650 | _0.00% 264 000137 | 03623 YES
B.2241421 B2 roteDispatchvE L (%) REB (POTS)excl SBOr | __ 306% 370 .00% 08415 VES 10% 377 00% 7 008534 | 10280 YES ]
B.224142.4 L (% REB (POTS)exc SBOr | 6.00% 8 .00% YES .00% 3 00% 13 0,00000 YeS
B22415.1.1  [Ps Design [ 275% 2838 0% EXIZ] 00% 3 009665 | 0.5061 YES
B224151.2  [B: Design [ &% 654 43% 705
82241521  [P3 Design [o32% 308 00% 5
82241522  |p- Design [o00% yid 00% 3
B.224.1611 [P Ra8 [ swo% 71,710, 0.00% 53378 YES 35% 62022 S00% Ex 067353 | 03751 YES
82241612  [p- RE8 [ G6oo% 762023 02% 722384
B.2241621 [P R&8 I 335% 448 1% 442
B2241622  [B- REB - 000% 252 .00% 267
B2241711 [P R&B(POTS) i s53% , 3T% 1,280
B22417.12  [|P= crcuitsNon D R&B(POTS) [ 00o% 756312 023 720,032
82241721 [P3 INF (Standalone)>=10 dircuits/Dispatchi L (%) R&B(POTS) [ 306% 378 10 377
82241722  [B2 INF {Standgl one)>=10 dircults’Non-DispatohiF L (%) R&B(POTS)  000% 2 o0 ]
82241811 [P LN (StandaioneY<10 ciruitaDispatchiF L (%) R&8 (POTS) [ ss% %504 0.00% 54160 YES 373 61,250 5.00% 5 010821 | 05831 YES
82241812  [B- LNP (StandaloneY< 10 circuftsNon-DispatchF L (%) R&B (POTS) [ o02% 759,312 0.03% 0.4040 YES 07% 720032 0.13% 3056 000027 | -3.0540 NO
82241821 [P LNP (Standalone)>=10 drouitsDispetchiT: L (% R&B(POTS) [35e% 379 10% 377
82201822 [P NP (Standatone)/>=10 circuifwNon-DispatchiF L (%) RAB (POTS) | o00% Fa) 0.00% YES 0% ] 5.00% Fl 0.00000 YES
B22419.11 [P Digital Loop < DS 1/<10 drcultuDispalch/F L (%) Digital Loop < DS1 10% 122 464% 18061 NO A45% 0,220 253% %62 0.00080_| _3.05%0 YES
B2241912 [P tal Loop < DS1/<10 circuitsMon-Dispaich/F L (%) Digital Loop < DS1 [ or% 7,404 08% €523
B224.1921  [B- Digital Loop < DS1/>=10 cirevitaDispatchiF L (%) Digital Loop < D$1 [ o00% 0 00% 7 5.00% 1 0.60000 VES
82241922 [P- igitat Loop < DS1/2= gits/Non-DispalchvF L (%) Digitat Loop < DS1 [ 5.00% 1
B224204.1 B Digital Loop 5= D3 1/< 10 circuitsDispatch/F L (%) Digital Loop >= DS1 [ oeox 1,508 0% 568 NG 30% ) 315% 413 0.0070¢ | 28219 NG
B2242012 [P: Digital Loop >= DS1/<10 circuiteNor- DispaichiF L (%) Digital Loop >= D51 [~ o1i% 867 .00% 915
82242021 |- Digitsl Loop >= D51/>=10 circuits/Dispatch/F L (%) Digitaf Loop > = DS1 [ o&% 160, 00% 5 0.00% 1 5.00000 VES
B.224.2022 igital Loop >= DS1/>=10 circurta/Nor-Di (% Digitel Loop >= DS1 | 0.00% 80 00% [
B.2.2421.14 ine Splifting/< 10 circultsDispatch’F L {% ADSL to Retail [ s10% 10,345 51% 5595
B.2242112 ADSLto Retail [ oo5% 5,331 02% 5,504
8.22421.21 ADSLto Retail [ o.00% 0 00% 7
B.2242122 ADSLto Retsil
8.224.22.1.1 DS$1/DS3 - Interoffics T51% 3385 250% 55286 YES T15% 2080 T05% %2 Gb1ise | 00588 YES
B.2242212 DS1/DS3 - Interoffice —
8.2242221 DS1/DS3- Interofice
B.2242222 DS1/DS3 - Intercffics
B225111 R&8B (POTS) [ 7ea% 82,008
8225112 R&8 (POTS) 0.0%% 762,500
B.2251.2.1 R&8 (POTS) 806% 558
B.2.25122 R88 (POTS) 5.00% 2
B.2252.1.1 Ti%) DS1/DS3- Interaffics 3 50% 3636 550%
212 drovitNonDispelhFL(%) | D81/ DS3 - Interoffios
.22 e L% DS/ DS3- Interaffice
222 0 cirouitw/Non-DispatchvF L (%) DS$1/DS3- Interoffi o —
3.1 Gircui twDispatch/E L (%) R&B [ 7% 85,266 %
3.2 P-3A__JLoop + Port Combinations/<10 circul /N on-DtspatchiF L (%) R&B [oo2% 785 565 0%
313 P-3A__Iloop + Port 30 circuit/Switch Based Orders/F L (%) REB [ 401,273 0%
314 P-3A_ [Loop + Port Combinetions/< 10 circul twDiapatch INF L (%) R&8 [ o005% 364322 20%
321 P-3A__Loop+ Por inations/> =10 o reultwDispatchVF L (%) RaB [ 7e% 867 67%
322 P3A  lLoop+ Port C jons>=10 circuiteNon-D ispmichVF L (%) REB [ o00% 306 00%
.3.23 P-3A__|Loop + Port Combinafions/>=10 g reuits/Swiich Based Orders/F L (%) RA&B [ ooo% 120
2253.24 P-3A__|Loop + Port Combinstions/> =10 cireuityDispatch InfF L {%) REB | 000% 185 5.00%
8225411 P-3A__|Combo (othery< 10 GircuitsDispatchvE L (%) R&BAD - Disp 31 90,165
8225414 P-3A__|Combo (othery= 10 circujtwDispaich WF L (%} R&BAD - Ditp EQ 50,165
8225421 P-3A__|Combo (othery> =10 circultsDlspakh/F L (%) R&BAD - Disp o7 1,328
B.2.254.24 £:34__|Combo (otherl> =10 dircultsDispatch [T L (%) R&BAD - Disp 4073 1328
8225511 P-3A _|xDSL (ADSL, HDSL, and U CL) Loop with Condiionjng/< 1 TooT ADSL o Retait
8225512 P3A__|xDSL (ADSL, HOSL end UG ‘with Condifoning/<1 ADSL o R etail
B.2255.21 P-3A__|xDSL(ADSL, HDSL and UCL) Loop with Gond: = ADSL to Retail
B225522 P-3A__|xDSL (ADSL, HDSL and UCL) Loop with Condi Sgning/>= ADSL o Retail
8225611 P3A__|xDSL (ADSL, HDSL and UCL) Loop w fo Conditioning/<10 ci ADSL bo Retail <36% 11,208 231%
8225812 P-3A__ IxDSL (ADSL, HDSL and UCL} Loop w /o Conditigning/<10 ADSL 1o R etail 0.05% 6,350
B8.22562.1 P-3A__|xDSL (ADSL, HDSL and UCL) Loop wfo Conditigning/>=1 ADSL 1o Retait 0.00% 9
8.2256.22 P-3A__|xDSL (ADSL, HDSL and UCL) Loop w fo Condifioning/>= ADSL to R etail
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Florida Permanent, August 2002 - May 2002 asT BST CLEC CLEC  Stendard  Standard BST 8sT CLEC CLEC Standard  Standard
Measure  Volume  Measure  Volume Deviaion  Error Zscore Equity Measure Volume Measure Volume Devistion Error Zscore Eaquity
— —
8.2246.1.1 126 doicuilRisoachEL (R 1 1.85% 1.79%
B2248.12 xDSL (ADSL, HDSL snd 0 circuitsMon-Dispatch/F L (%}]
8224821 P: xDSL (ADSL, HDSL and 0 circultsDispathVF L (% 0.00%
8224822 P XDSL (ADSL, HDSL and i DispatchiF L
8224711 P= UNE ISDN/<10 clrcuitsC 7.00% Z1i% 2.2281 VES 256% 263 250% 001242 5,0807 YES |
8224712 P= UNE ISDN/<10 circuitsNon Dispatch/F L (%} 3.16% 2.21% 453
B.2247.21 P UNE ISDN/>=10 i roults/DispatchiF L (%)
P UNE ISDN/>=10 ol rus t/Non-Dispateh/F L (%)
P- i i GircuitsDispatchiF L (%) 267% YES 3% 9120 12.86% 24342 NG
P- ine Sharing/< 10 dlrouityNon-DispatchvF L (%) 0.00% I YES 0% 5,431 0.00% YEs |
X i crouits/Dispatch/F L (%) 0.00% 25% 18
P Line Sharl rouitsNon-DispatoF L (%) 00%
X 2W_Analog ciroultsDispatch/F L (%) 40% X YES A% 76,170 1.30% 22737 VES
P 2W_Anelog 3rouitsMNon-DispaichiF L (%) 40% 1% 75,970
P 2W Analog reuita/Dispatch/F L (%) .64% X ) X VES 53% 44 0.00% 0.3963 YES
8224922 = 2W Ansiog reuitsNon-Dispatch/F L (%) 4% 83% Y !
82241011  [B: W Ansiog D 0 circuityDispatchVF L (%) .38% %, ; Y VES A% 78,501 247% 1.9632 YES
82241014  [p- 2W Ansiog D 0 cirouits/Dispatch IVF L (%) .00% X YES 15% 374,231 0.00% 0.2183 5
82241021  [B= 2W Analog Loop N on-Design/>=10 ciroultaDispatch/F L (%) 63% 1 X YES 52% 383 204% 0.6373 YES
B2241024  [P= 2W Anslog toop 10 cirouits/D ipatch In/F L {%) .00% .00% 1
B2241111 |B 2W Anslog 10 circults/Dispetch/F L (%) 40% Xil 79,170 0.00% .1860 YES
B2241112  [P= [2W Anslog roui .40% A7 79,170
B.2.24.11.21 P.: 2W Anslog .64% .63 44
821122 [F 2W Anglog 64% 63 7]
82241211 E 2w jog .38% 5, X X YES 47 78,501 0.00% 0.1880 YES
B, P= W Anslog L toh InfF L (%) 8% | 333057 | YES 198 374231 0.00% 0.0437 YES
X [2W Anslog P paf (%) 63% .92% 383
P [2W_Anslog 0 circuits/Dispatoh iniF L (%) .00% .00% il
B22413.11  [P3 [ZW Anslog 40% : X YES -41% 78170 027% 33014 YES
B.2.24131.2 P [2W Analog .40% 41% 79,170
B2241321 [P 2w 4% X X YES . 63% 44 7.69% 07724 YES
B2241322  [p3 [2W casts/Non-D ispa (%) 84% 63% a4
B2241a1t [P 2W .38% VES A1% 78,801 35% 45104 ES
82241414  [P3 2w gni< 10 circuitsDispatoh IN'F L (%) X 353,057 YES .19% 374,231 .23% 20.1781 ES |
B2241421 . W > =10 circuityDispaichiF L (%] 63% 7 00% X YES 52% 383 00% 10812 ES
82241424 |53 2w Design/>=10 circuit/Dspatch IVF L (%) .00% X X YES .00% 10 .00% ES
B2241511 B Gther L (%! .82% .55% 2,800
82241512 [F 36% .95% 843
82241521  [P3 .00%, 00% 21
B.2241522 P- .00% .00% 4
B22418.1.1  [p= 41% 70170 0.00% 15152 YES
82241812 [F: .10% 757,172
B2241621 [P . 83% 241
82241822 [Px .00% 270
B22447.1.1 P. 38% . 41% 78,501
B22417.12 [P 03% 09% 754,118
B.2.24.17.21 P  63% 52% 383
B2241722 [P 00% .00% 12
B2241811 [P 36% YES 41% 78,501 0.00% 0.1880 YES |
B224.1812 [P 03% €82,774__| 0.00% | YES 00% 754,118 0.27% 32764 NO
B8.224.1821 P-: .63% 92% 383
B2241822  [P3 00% X YES .00% 12 0.00% YES
82241811 [B 72% ; X YES 36% 5,833 2.20% 10835 YES
B.224.19.1.2 P 18% 17% 8,554
82241921 [P .00% YES 25% 16
B.224.19.22 P .00% .00% 2
82242011 [P 00% NO 60% 334 2.16% 28258 NG
82242012 |- .00% 17% ERES)
B.2.242021 P-: .00% YES 00% 2
B2242022 {2 Digeital .00% 00% )
82242111  [Px ine Splitting/< 10 GircuitsDispatch/F L (%) .67% 32% 8,120
B2242112  |p= Line Spliting/<10 circuitsNon-DispaichiF L (%) .00% 00% 5,431
82242129  [P= Line S piiting/> =10 circuita/Dispatch/F L (%) ,00% 25% 16
B.2242122 P-3 itbing/> =10 circuits/Non-DispetchiF L (%) .00% 1
82242211  [Bx cirguitsDispatch/F L (%) 0.85% NO .76% 2107 232% 50321 NO
82242212 [P circuits/Non-DispatchiF L (%)
B2242221 [P 0 ciroutts/Dispatch/F | (%) 0,00% 1
82242222 [P 0 G rouftsNon DispatchiF L (%)
8225111 5% 56% 89,719
8225112 .03% 10% 758,841
B.225124 10.12% .00% 547
B225.122 00% .00% 15
8225211 73% 30% 2542
8225212
8225221 0.00%
8225222
B2253.1.1 8% B0% 90,572
8225312 .03% 0% 761,796
B.225313 00% 00% 380,824
B225314 F-3A_ |Loop+ Por 10 circuitsDispakch In/F L (%) .06% 20% 380,972
B.225321 P-3A__|Loop+ Port Combinations/>=10 circultaDispettvF L (%) 4.95% .72% 048
8225322  [P3A_|Loop+ Por =10 ciroutyNon Dispah/F L (%) _ 00% 00% 27
8225323 P-3A_|Loop+ Port Combinations’> =10 cirgtSwiikh Based L (%] .00% 00% 0
B.226324 P-3A__{Loop + Port Combinations’> =10 circults/Dispatch IN'F L (%) ,00% .00% _157
B.2.254.1.1 P3A__IC: [other)i< 10 gircuitDispatch/E L (%) 18% 84% 95,543
B.225414 P3A_]C: [other¥< 10 circuitaDi IVFL (%) 18% .84% 95543
8225421 P-3A_ [Combo (othery> =10 circuiteDispaichF L (%) 1149% 13% 890
8225424 P-3A 7> =10 cirou F L (%) 1T45% 13% 600
8225511 P3A_ IxDSL(ADSL_HDSLand UG w ith Conditioning/= 10 ciroul /D L (%)
B.22551.2 P-3h _|xDSL(ADSL, HDSL and UCL) Loop with Conditioning/< 10 o reuits/Non-Di L
B.225521 P-3A__|XDSL(ADSL, HDSL and UCL) Loop w ith Conditioning/>=10 circyits/DispatchVE L (%)
B225522 P-3A IxDSL(ADSL, HDSL and UGL) Loop w ith Condifioning/>=10 circuitsNon-Dispatch/F L (%
8.2256.1.1 P-3A__|xDSL(ADSL, HDSL and UCL) Loop w /o Conditigning/< 10 circuitsDispatehE L (%)
B22561.2 P-3A__ |xDSL(ADSL, HDSL and U CL} Loop w /e Condifioning/< 10 circuits/Non-Dispatch/F L (%)
B.225821 P-3A__{xDSL (ADSL, HOSL and UCL) Loop w /o Gondifioning/>=10 di reuitwDispatch/F L (%
8225822 P3A__|xDSL (ADSL, HDSL and UCL) Loop w /o Conditioning/>=10 ircuits/Non-DispatchF L
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BeliSouth Monthly Performance Summary L August July ]
Florida Permanent, August 2002 - May 2002 Benchmark/ BST BSY CLEC CLEC Standard  Standard BST BST CLEC CLEC Standerd  Standard
Anslog Monsure Volume Measure Volume Devistion Error Zscore Eavity Messure  Volume  Messure  Volume  Devistion  Error Zscors  Eaquity
S—— _— - P——————
8225711  [P-3A  JUNE ISDN/<10 circuits/Dispatoh/F L (% 1SON - BRI T 30% 003 5.80% 7= T252% 551 2.70% ) 002184 | 44567 VES
8225712 P-3A__|UNE ISDN/<10 dircuits/Non-Oispatch/F L (%) ISDN - BRI 0.82% 488 1.08% 376
8.2.257.21 P-3A__|UNE ISDN/>=10 circults/DispatchiF L (%) ISDN - BRI 0.00% 1
P-3A__|UNE ISDN/>=10 circuitsNon-Dispatch/F L (%) ISDN - BRI
P3A__|Line Sharing/<10 circults/DispatchF L (% ) ADSL to Retail 43 11,208 5.38% YES 785% 10,750 N1% a5 004018 | 08113 VES
P-3A__JLine Sharing/<10 drculisNon D ADSL to Retail 0.05% 6,350 0.00% YES 0.02% 5917 0,00% 114 000123 | 0.1375 YES
P-3A__|Line Sharing/>=10 circuits/DispatehVF L (ss) ADSL to Retail 0.00% 19 0.00% 7
P3A__|Line Shari clreutsMN on-Dispaich/F L (%) ADSL to Retait |
P3A__[2W AnalogLocp D e: 10 circuityDisgatch/F L (%) R&B - Disp 7. 1.94% YES .84% T5962 194% 465 001307 | 5.1314 YES
P-3A___|2W Analog Loop D esign/< 10 circuitsNon-DispatchiF L (%) R&B - Disp 2 .64% 75,962
P-3A |2W Analog @sign/>=10 o reuite/Di L(% R&B - Disp [T 0.00% YES .22% 675 0.00% 5 013808 | 07517 YES
8225922 P [2W Anslog Loop 0 ciroui DispstchvF L (%) R&8 - Disp [ 7. . 22% 675
822510.1.1  1P-aA 1oW Analog Loop N on-Design/< 10 circuitsDispatchiF L (%) R&B (POTS)exe SBOr |7 &% ES 67% 76015 | 224% 1362 000832_| 7738 YES
B22510.1.4  IP3A oW Anslog Loop N on-Dasign vumlslblmlanL(%) R&B (POTS)exc SBOr |0 00% ES 05% 333086 | 0.00% 15 000505 | 01 YES
82251021 [P-3A__12W Anslog G reuteDispatchiF L (%) RSB (POTS)exc SBOr | 8. .00% ES .25% 562 I ] 0,04742 | 14240 YES
82251024  [P3A_|2W Anelog 10 circultsDispatch IVFL (% R&B (POTS)exci SBOr [0 .00% YES .00% 3 009 0.00000 YES
82251111 [P3A__|2W Analog L esign/< 10 circuitsDispatch/F L (%) R8B - Diep [ 00% ES 64% 75,562 00 0.26000 | 03078 YES
82251112  [P-38 " |2W Analog [ ign/< 10 cireultsMN on-Dispaich/F L (%) R&E - Disp 7. .64% 75962
82251121  [P:3A__ |2W Anatog Lt ign/>=10 circuitwDispatchiF L (%) R&B- Disp - 22% 675
82251122 JP3A natog Ls 10 clrouiteNon-Dispatch/F 1 (%) RA&E - Disp .7 . 22% 675
82251211  IF3A 12w Analog jon-Design/< 10 diroutuDispatch/F L (%) R&B(POTS)exd SBOr | 74 G:06% YES .67% 75,018
82251214  |P-3A  12W Analog L jon-Designi< 10 circuiteDispateh In/F L (%) REB(POTS)excl SBOr |04 0.00% YES .05% 333,000 0.00% 1 002305 | 0.0231 YES
82251221  [F-3A _[2W Anslog Non-Desige/>=10 di rcults/DispetchF L (%) R8B(POTS)excl SB Or | 81 .25% 562
B2251224 [F-3A _[oW Ansiog Non-Design/>=10 armwmgm I L (%) R&B (POTS)excl SBOr |04 00% 3
82251313  [P3A |ow Ansiog ign’ Dispatch/FL (%) R&B - Disp [ 1.45% YES 64% 75,962 0.45% 223 007884 | 43483 YES
82251312 [P3A__|2W Analng gn/<10 ci aimNm-Digu_er (%) R&B - Disp [~ 54% 75,962
B.2251321 [P-3A oW Analog gn/> =10 direultaDispaich/F L (% RSB Disp [ 7. 8.33% YES 22% 875 0.00% 12 008823 | 1.1587 YES
82251322 [P-3A oW Analog =10 Gircyits/Non-Dispetch/F L (%) R&B- Disp I } 675
B2251411  [P= [2W Analog LNF Non-Design/< 10 clrcuit/Dispatch/F L (%) R3B(POTS)exc SBOr |7 27% YES, 7% 76016 | 022% 452 001328 | 6.3642 YES
82251414  [P3aA 15w Analog L NP Non-Design/<10 ol rull/Dispatch InfF L (%) RSB (POTS)exc SBOr |04 81% NO 05% 333089 | 0.00% 275 00013 | 0.3822 YES
82251421 [F3A 12w Analog LNP Non-Design/>=10 dlrcuitsDispatoh/F L (%) RSB (POTS)exc SBOr | ¢ 00% YES .25% 562 .00% 19 006750 | 13680 YES
B2251424 [P3A [BWA 00p w/LINP Non-Design/>=10 circuita/Dispaich InF L (%) R&B(POTS)exc SBOr | 0. 00% YES 50% .00% 13 0,00000 S
B.225.151.1  [P3A_|Other Designi<10 clrcuits/Di L (%) Design [ A6% 5,004 00% 3 0.11022 | 0.3742 YES
82251512  [P-38 [Other Design/< 10 drcuits/Non-Dispatch/F L (%Y Design X .70% 885
B2251521 [P-3A_ |Other Design/>=10 dirouitsDispatchF L (%) Design [ 5
82251522  [P3A [Other Design/>=10 Girguits/Non-Dispatch/F L (%) Design [ 00% 3
B22518.11  [PaA on-Design/<10 circultwDispatch/F & (%) REB 2 0.00% YES 54% 75902 867% 15 00725 | 0212 YES
B225161.2  [P3A  Other Non-Design/<1Q circuitsNon-Di L{%) RSB X .02% 726,040
B.2251821 [F3A on-Design/>=10 circuityDispgichF L (%) REB I .22% 675
B.2.2516.22 /N, RSB [o. 00% 261
B.2.25.17.1.1 R8B (POTS) 7. 7% 75016
8.22517.4.2 R&B (POTS) [ ¢ 07% 723 464
822517.21 R&B (POTS) [ e .25%
B22517.22 R&B (POTS) [0 .00% []
B.225.18.1.1 R&B (POTS) |7 0.00% YES .67% 75016 0.06% 5 0.12585 | 0688 VES
B.225.181.2 R&B (POTS) [ . 0.03% YES .02% 723,464 0.13% 3064 000028 | -3.7467 NG
B.225.18.2.1 R&B (POTS) | & .25% 562 5
B.225.1822 L i R&B (POTS) [ o 300% YES .00% 5 0.00% 2] 0.00000 YES
822510.11  [F-3A [Digital Loop < DS1/<10 circuits/DispatchyF L (%) Digital Loop < DS1 X 482% YES 5% 11,893 265% 679 0.01070_| 47177 YES
82251912  {P3A_|Digital Loop < DS1/<10 circuityNon-DispatchiF L (%) Digtal Loop < DS1 [ o .09% 6,733
82251821  [P3A" |Digitsl Loop < DS1/>=10 circuitsDispatch/F L (%) Digits Loop < DS1 o .00% 7 0.00% 1 0.00000 YES
82251922 {P3A  [Digital Loop < DS1/>=10 circuits/Non-DispatchiF L (%) Digital Loop < DS1 [0
B.225201.1  [F:3A— [Digital Loop > = DS1/<10 circuitwDispatehiF L (%) Digital Loop >= DS1 X 10% NO 04% 1340 206% 540 000874 | 00873 YES
82252012 [P3A [Digital Loop>=DSH/< 1WNNML(%) Digital Loop >= DS1 0. .10% 1,023
82252021  [P-3A" IDigitel Loop >= DS15>= L (%) Digital Loop >= DS1 [ .00% 15 0.00% 1 0.00000 YES
82252022 [P3k |Digitel Loop >= DS1>= mmewonoupmwrl. (%) Digitsl Loop >= DS1 [ .00% 12
B2252t.t1  [F3A  |line mmmlq GircultDispatch/F L (%) ADSL o Retall 4 85% 10750
82252112 [P3A ine Splitting/< 10 circuitsNon-DispatchvF £ (%) ADSL o Retail [ o .02% 5917
82252121  [P3A  |Line Splifing/>=10 cifcuits/Dispatch/F L (%) ADSL to Retall o .00% 7
82252122 [PaA Splitting/>=10 circyityNon-DispatchiF L (%) ADSL 1o Retail
82252211  {PSA _FELw<10 croutDispatchF L (%) DS1/DS3- Interoffi e 250% 2936 183% YES 1.62% 2588 0.89% 121 001175 | _0.6777 YES
82252212 [P3A |EELw/<10 circuits/Non-Dispatch/F L (%) DS1/DS3 - Interoffi ca
B.2252221 [P3A— lEFLs/>=10 circuityDispatchF L (%) DS1/DS3- Interoffi s
B.2.25.2222 P-3A _JEELs>=10 dircuitsNonDi L{% DS1/DS3 - Interoffice
% Provisioning Troubies within 30 Days.
B.226.1.11 x Switch Porta/< 10 o reuitwDispatchVF L (%) RSB (POTS) ~ 61,280 T123% 56,131
8226112 Pt Switch Ports/< 10 dlreultyNon-Dispatch/F L (%) R&B (POTS) 720032 28% 882774
B.226.1.21 P Switch Ports/> =10 dircults/DispelchvF L (%] RB (POTS) 377 2071% 367
8226122 P witch Ports/>=10 circuits w R&B (POTS) . ) 3 76% 21
B.22621.1 P Local Interoffice Transporti< 10 circuits/Dispatch/F L (%) DS1/DS3 - Interaffice 8.37% 2,080 0.00% 0.11319 0.7380 YES .25% 2,096 7.14% 14 0.08491 -0.1376 YES
B.226212 P ocal Interoffice T ransport< 10 dircuits/Non-Dispsich/F L (%) DS1/DS3 - interoffi e
B.226.221 P: Local Interoffice Transport> =10 di o teDispatchiF L (%) DS1/DS3- Interofice 0.00% 1
8226222 2 I ce 0 circuitsNon-Dispatch/F L (%) DS/ 0$3- Intercffice
8.2263.11 2 Loop * Port Gircuite/DL L(%) 10.80% 62022 .36% 16620 ES T121% 56,778  06% 1567 0.00808_| 26672 YES
B.2263.12 2 oop + Port GircutaNon-DispatchiF L (%) R&8 444% 722,384  57% 221476 YES 428% BT | 270% 49428 0,00084 | 16.7200 YES
B.226313 P oop + Port Combinations/< 10 drcuitsSwitch Based Orders/F L (%) RE8 434% 301,101  07% 8.7524 ES 4.30% 350338 | 203% 18770 0.00148 152832 YES
B.2263.14 P Loop * Port i dircuite/Dispatoh IVF L (%) REB 455% 331,263 86% 5.5015 ES 4.26% 334536 | 3.15% 25,858 0.00122 | 0.0435 YES
B.226321 P ‘oop + Port circuitsDispatchVE L (%) REB 16.29% 442 4% 9125 ES 20.66% 440 00% 14 [X] 1.8808 YES
8226322 P Loop + Port Combé cirouitsNon-DispatchiF L (%) RSB 5.00% 267 00% .5012 ES 56% 172 .00% 3 015393 | 0.4910 YES
8226323 P Sop + Port =10 Girouite/Switch Based Orders/F L (%) REB 5.36% 56 00% 2358 ES 71% 35
8.2.263.24 P + Port Combinations/> =10 circuitsDispatch In/F L (%) R§B 6.16% 211 50% 4407 ES .03% 137 G.00% 3 015860 | 05063 YES
B.2264.1.1 2 Comba (other < 10 circuits/Dispatch/F L (% R&BAD - Disp 10.44% 65,154 .00% 4828 ES .96% 50,648 0.00% 1 031235 | 0.3508 YES
B.2264.14 P-f Combo (other¥< 10 circuits/Dispatch INF L {%) R&B2D - Disp 10.44% 65,194 .96% 50,848
B2264.2.1 2 Combe (otherY> =10 circul 1%} R&BED - Disp 1811% 47 A7% 530
8226424 2 Combo (other¥> =10 ci DI WEL(% R&BSD - Disp 1811% 47 7% 530
B.22651.1 P [xDSL (ADSL, EDSLmd CLV< 10 circuits/Dispatch/E L (%} ADSL o Retail 4.52% 0,549 7.22% -2.0786 NO 4.95% 617 5.15% 272 0.01334 -0.1481 YES
8.2265.12 2 XDSL (ADSL, HDS\. and U CLY<10 circuits/Non.Di L ADSL % Retail 2.05% 5004 280% s798 |
B2285.21 P SL (ADSL, HDSL and U CLY>=10 circuits/Dispatch/F L (%) ADSL 1o Retall 0,00% 7 0.00% 14 0.00% 7 0.00000 YES
B228522 P SL(ADSL, HDSL and U CLY>=10 circulta/Non-Dispath/F L (%} ADSL b Retail
B.2.266.11 X NE ISON/< 10 i rcuitsDispatVF L (%) ISDN - BRI 103 347 870% 0.7242 YES 9.73% 257 8.50% P2 002851 | 03625 YES
8.2266.12 P UNE ISON/10 deltsNon-DispelchvE L (%) ISDN - BRI 172% 348 1.58% 3168 ]
B.2266.21 P NE TSDN/>=10 ai N ISON - BRI 0.00%
82266822 P INE (SON/>=10 dircutts/Non-DispaichVF L (%) ISDN - BRI
8226711 P Linve Sharingi<. drwrNDlML (%) ADSL o Retsil 457% 9,549 3T14% X 9.2683 NO 455% [X3H 27.09% 37 003573 | 1795 NO
B2.267.4.2 P ine Sharing/< 10 gircuits/Non-D gm L{%) ADSL © Retail 2.05% 5,904 16.07% 0.0135% 103756 NO 288% 5,793 10.08% 129 0.01490 | 4.8303 NO
82267.21 P ne Sharing/>=10 cirouitsDi ADSL o Retail 00% 2 0.00% k2]
8.226722 P- Line Sharing/>= curcundeo.sn-evFLt%w ADSL 1o Retai
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8225711 E R e e ET3% | VES SaT% 302 T01%
B.2257.12 P-3A UNE ISDN/<10 dii 302% 2.70% 482
8225721 P-3A
B.2257.22 P-3A =
B225811 P-3A Line Sharing/- 7.27% 10,868 8.52% 48 0.1950 YES .15% 2966 11.70%
B.226812 P-3A ine Sharing/< 0.00% 5811 0.00% 130 YES .02% 5453 0.00%
B225821 P-3A ine Sharing/>=' 0.00% .88% 17
B225822 P-3A_ |LineSharing/>=1 .00% 1
B.2259.1.1 P-3A \natog 7.48% 0.01318 YES .90% 90,572 1.35%
B.2259.12 P-3A inalog 48" . 90% 90,572
B2259.21 P-3A \natog Loop YES . 72% 848 0.00%
B.2258.22 P.-3A \nalog Loop . 72% 848
82251011 P-3A nalog Loop YES .96% 89.719 2.62%
8.2.25.10.1.4 nalog Loop ! YES .19% 378725 0.00%
8.2.25.10.2 netog Loop YES 60% 547 455%
B.2.25.10.2.4 \nalog Loop .00% 13
B.225.11.1.1 nelog 90% 80,572 0.00%
B.22511.1.2 nsiog ,90% 90,572
B22511.21 nelog . 72% 648
B.22511.22 natog ,72% 848
B.2.25.12.1.1 nalog YES .86% 89,719 0.00%
B.2.25121.4 nalog 0.02474 YES . 19% 378,725 0.00%
B.2251221 nalog .60% 547
B.2.25.12.24 nalog .00% 13
B.225.131.1 nslog Loop w YES .90% 90,572 0.60%
8.22513.1.2 nalog Loop w .90% 90,572
B.2.25.13.21 nalog Loop w. YES .72% 848 11.76%
82251322 nalog Loop w. cuitsNon-Dispatch/F L (%) .72% 648
B.2.2514.11 nalog Loop w grs circuitsDispatch/F L {%) ES .86% 89,719
B2251414 nglog Locp w. i circuits/Dispatch IF L (%} ES .18% 378,725
B.225.14.21 nalog Loop w 0 circuits/Dispatch/F L (%) ES .80% 547
B2251424 Analog Loop. 0 circuits/Dispatch In/F L (%) ES .00% :
B.225.15.1.1 Other Design/< 1 (% .78% 4971
B.225.15.1.2 [Other Designi< 1  48% 1,048
B.2.25.15.21 P-3A esign/>= .00% 2
B.2.25.15.22 P-3A esi .00%
B.22516.1.1 P-3A .00% $0.572 0.00%
B.2.25.16.1.2 P-3A .10% 761,796
B.2251621 P-3A . 72% 848
B.225.16.22 P-3A .00% 287
B225.17.11 P-3A | B6% 89,719
B22517.12  [P3A .10% 756,641
B225.17.21 P L85% 547
B2251722 [P 00% 15
B225.18.1.1 P-: YES |, B6% 89,718 0.00%
B.225.18.1.2 P YES .10% 758,641 0.27%
B.2.25.18.21 P-: A .60% 547
B2251822 P-. .00% YES 00% 15 0.00%
B.2.25.19.11 P-! .27 4.7078 YES .31% 11,013 2.50%
B.226.19.1.2 P .21 .27% 8,729
B.225.19.21 P .00 YES .88% 17
B.2.25.18.22 P- Digpeatch/F L (%) .00¢ .00% 2
B2252011 P. ts/Dispatch/F L (% 00% -1.7287 NO .53% 742 2.24%
B.2252012 P 00" .03% 1,280
B.2.25.202.1 P .00 YES .00% 3
B2252022 P-3 circuits/Non-Dispatch/F L (%) .00" .00% 66
8.22521.1.1 P. plitting/< 10 o rouitw/Dispatch/F L (%) 27 15% 9,966
B225.21.12 P plitting/< 10 ci reuits™Non-DispatchiF L (%) .00° .02% 5,453
B22521.21 P-: it 0 cireuits/Di; L (%] 00 . 88% 17
82252122 P ArCuli .00% 1
B.225221.1 P 1.73% -1.1144 YES .30% 2,542 3.78%
8.225221.2 [P
82252221 [P 0.00% i
82252222 ’_

X
B226.1.1.1 P-§ .40% 85.789
B.228.1.12 X 41%, 720,649
B.226.1.21 P- -88% 381
B.226.1.22 Pt .00% 20
B226211 P- Local 41% 2497 5.00% 0.4097 YES
B.226212 P Local
B.226221 P ocal
B.2.28.222 P Locsl
B.226.3.11 P .00p + 10 circuitsDispatch/F L (%] .41% 86.612 gz . 2365 YES
B.2.263.12 P-S oop + Port 10 Dispatch/F L (%) .41% 732,311 .75% -2.8450 NO
B.2.26313 P-S oop + Port Combinations/< 10 drauits/Switch Based Orders/F L {%) .81% 384314 .92% 0.6421 YES
B2263.14 P .00p + Port J 10 circuite/Dispatch In/F L (%) . 98% 347,007 .58% 3.8372 NO
B.2.263.21 P .00p + ombinations/> =10 ¢irauitsDispatch/F L (%] 21.06% 434 11.11% . 7604 YES
B.2263.22 P 00p + 10 circuitsMNon-Dispetch/F L (%) .85% 20 0.00% . 3448 YES
B228323 P. binations/> =10 cireuits/Switch Besed Orders/F L (% .25% [-2]
8226324 P. =10 circuits/Dispstch InfF L (%) .97% 181 0.00% 0.3214 YES
B228411 < 10 circuitsDispaichiF L (%) 10,27% 20878
B.2264.14 /< 10 drauitsDispetch In/F L (%) 10.27% 80,876
B.2.26.4.21 > =10 dircuiteDispatch/F L (%) 20.43% 400
B226424 P. /> =10 ci reuit IVFL (%) 20.43% 400
B.22851.1 P! cdircuite/Diapatch/F L. (%) 4.32% 8001 8.27% -1.8409 YES
B226512 P 0 circuits/Non-Dispetch/F L (%) 3.01% 4,989
B.2.26.521 P-£ 14.20% 7
8.226522 P
B.2286.1.1 P UNE ISDN/<1 7.84% 370 B8.78% -0.4028 YES
8226612 P UNE ISDN/<1! 0.88% 457
B.226621 P. UNE ISDN!:
B.228822 P UNE ISDN/>=
B226741 P ine S haring/ 4.32% 9,001 25.00% 0.02131 £.7043 NO
B.226.7.12 P-S ine S haring/< 3.01% 4980 11.57% -7.2188 NO
B.2267.21 P ine Sharing/>=" 14.20% 7 100.00% -2.2013 NO
B.2267.22 P ine Sharing/>=10 circuitsNon-Dispatch/F L (%)
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8226811  [P3 2 Analog Loop D ssign= 10 GrcgtuDispathF L (%] R&B - Disp T0.60% 52022 T0.34% 377 001550 01581 VES.
B.226812 [2W Anslo Loop D esigni< 10 dircasity/Non-DispatchiF L (%) RAB - Disp 10.60% 62022
8228821 P-S [2W Analog Loop D esign/>=10 circuitsDispatch/F L (%) RE&B - Disp 16.20% 442 0.00% 3 021392 0.7615 VES
8226822 P- 2W Analog Loop D e =10 clreul teNon-Dispatch/F L {%)] R&B - Disp 16.20% 442
B.22898.11 P-¢ |2W Analog Loop N on-Dasign/< 10 circuitsDispatch/F L (%) R&B (POTS) exc! SB Or 1062% 81,280 12.18% 1,002 0.00881 -1.5888 ES
B.2.2891.4 P 2W Analog Loop N on-Design/< 10 circuitDispatch I L (%) R&B (POTS) axcl SB Or 4.56% 330680 667% 15 0.06385 5.3515 ES
B.2.268.21 X 2W Anatog Loop N on-D esign/>=10 circuits/D| L (%) R&B (POTS) excl S8 Or 604% 377 17.24% F:) 007400 0.1074 ES
B.2209.2.4 [2W Anatog Loop N onD circulteDispatch In/F L (%) R&B (POTS) excl S8 Or 0.00% 3 0.00% 1 0.:00000 ES
B8.226.10.1.1 2W Analog Loop w /INP De: circuits/Dispatch/F | (% R&B - Disp 10.60% 62,022 0.00% 1 0.30778 0.3443 £S
B.2261012  |Ps [2W Analog Loop w /INP Designi< 10 dircuitwNon-D (% R&S - Disp 10.60% 02,022
8.226.1021 P ‘Analog Loop w /NP Dasign/>=10 circuity/Dispstch/F L (%) RAB - Disp 16.25% 442
B22.1022 [P [2W Analog Loop w /INF 0 circults/Non-DispatavF L (%) RaB - Disp 16.20% 442
B.22611.1.1 P 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/F L (%) R&B (POTS) exci SB Or 10.62% 61,280
B22.1114  [Pq 2W Analog Loop w NP N 10 circuita/Dispatoh INE L (%) R&B (POTS) exl SB Or 4.56% 338,680 0.00% 1 020857 02185 VES
B226.11.2.1 P Anslog w fINP Non-Design/>=10 circuits/Di L (%) R&B (POTS) excl SB Or 18.04% 377
82261124 P 2W Analog Loop w /INP Non-{ igr circuits/Dispatch In/F L (%) R&B (POTS) exc! SB Or 0.00% 3
B226521.1 [P [2W Analog Loop w /LNE Design< 10 circuits/DispatehvE L (%) R&8 - Disp 10.00% 82022 T087% 184 G2272 01203 YES
B2261212 [Pt [2W Anaiog Loop w LNP Desigi/<10 circuit/Non-Dispatch/F L (%) RA8 - Disp 10.60% 62,022
B2.261221 [P [2W Analog Loop w /NP Design/>=10 circtits/D 1.(% R&8 - Disp 18.20% 343 30.00% 10 011808 11610 VES
B.2261222 [P [ZW Ansiog Loop w /LNP DispaichiF L (%) RA8 - Disp 16.25% 242
B.22813.11 [P [2W Ansiog Loop w /LNP Non-Design/<10 circultaDispetchvF L (%) R&B (POTS) excl SB Or 10.62% 01,280 354% 425 051408 37852 VES
B.22613.14  [P4 2W Anslog Loop w ALNP Non Design/< 10 circuitsDispatch IVF L {%) RAB (POTS) excd SB Or 4.55% 329,680 3.70% 001284 0.5907 YES
B.226.1321 [P 2W Anslog Loop w LNP Non-Dasign/>=10 circuiteDispatchvF L (%) R&B (POTS) exl SB Or 18.04% 377 588% 7 6.05533 12750 YES
82261324  {P [2W Anelog Loop w LNP Non-Degign/>=10 ci reuita/Dispatch I L (%) R&B (POTS) excl SB Or 0.00% 3 23.08% 13 0,00000 NO
B.226.14.1.1 P-4 Other Design/< 10 circuits/Digpatch/F L (%: Oesign 7.41% 3,172 0.00% 3 0.15129 0.4897 YES
B.2201412 [P0 |Other Design/<10 cirguityNon.Di L% Design 3.26% 705
B.2.26.14.21 P Other Design/>=10 circuita/Dispaich/F L (%] Design 0.00% 5
82261422 [P [Gther Design/>=10 circui DispatchiF L (%) Design 0.00% 3
B.2.26.15.1.1 P-S Other Non-Design/: circuits/Dispatch/F L {%' R&B 10.80% 62,022 9.09% 11 009281 0.1622 YES
B.226151.2 P.  Other Non-D esign/' :rmtslNon-DlgWL (%) R&B 4.44% 722,384
B.226.1521 [P Other = toh/F L (%) RSB 16.75% 442
B226.1522 [P Other Non-Design/>= amanmo.mlFL(ss) RSB 5.00% 267
B.2.26.18.1.t P- INP (Star 10 circuitsDispatch/F R&B(POTS) 10.62% 81,289
B2261612 [P NP (Stand o vmlsle-Dlgla!/FL %) R&B (POTS)
B8.228.16.21 P- INP (Stand dircuite/DispatchiF L (%] R&B (POTS)
82261622 [P NP (sum GrouitsMNon Dispatch/F L (%) R&B (POTS)
B.2.28.17.1.1 P LNP (5] dircuiteDi: L (%] RSB (POTS) 0.00% 5 013777 0.7706 YES . . A 1.2321
B.2.26.171.2 P. LNP (Stand / circuitsNon-Dis FL{%) R&B(POTS) 0.00% 3,057 0.00373 11.8897 YES .. A 11.0750
B221721 [P NP (Stand circultwDispathVF L (%) R&B (POTS) 367 T
B.22617.2.2 P LNP (Standal one)>=10 circuits/Non-Dispatch/F L (% R&B(POTS) 0.00% 21 0.12521 0.8874 YES
B.226.18.1.1 X igital Loop < DS1/<10 circuits/Dispatch/F L (%) Digitat Loop < DS1 8.28% 502 0.00905 -3.8208 NO
8.22618.1.2 P-§ Digital < DS$1/<10 circuitsNon-Di L (%] Digital Loop < DS1
8.226.1821 [P sl Loop < DS1/>=10 circuitwDispathVF L (%) Dighsl Loop < DS1 5.00% 1 0.00000 YES
B2261822 [P Digital Loop < DS1/>=10 circuitsNon-Dispatch/F L (%) Digital Loop < DS1
B.226.19.11 P Digital Loop > = DS1/<10 circuits/Di Oigital Loop >=DS1 £.83% 413 0.01517 -2.3522 NO
B2261912 [P Digitel Loop >= DS1/<10 circuitsNon-Dispmich/F L (%) Digital Loop > = DS1
B.226.1921  |Pd Digitel Logp > = DS1/>=10 i rexitsDispatchiF L (%) Digital Loop >= DS1 0.00% 1 0.00000 YES
B2261922 [P Digitel Loop »= DS1/>=10 circuityNon Dispatch/F L (%) Digitsl Loop > = DS1
82262011 [P Line Splitting/<10 circult/Dispatch/F L (%) ADSL o Retail
8222012 [P ine S plitting/<10 dircuitsNon-DispatchyF L (%) ADSL to Retail
82262021 [P Line S pifting/>=10 circul ts/DlspatehvE L (%) ADSL to R etail
82262022 P-¢ Line S plitting/>=10 cireuitsNon-Dispatch/F L (%) ADSL to Retail
82282111 P EELg/< 10 circuil ispatch/F L (%' 0S1/DS3 - Interoffice 837% 2,080 18.57% 92 0.02950 -3.7908 NO
B.2.2621.1.2 P- [EELs/<10 circuitsNon-Dispatch/F L (%] DS1/DS3 - Interoffi ce.
B.226.2121 P-£ EELy/>=10 circuitsDispatch/F L (%, DS1/DS3 - interoffice
82262122 [P [EELS/>=10 circuits/Non-Dispatch/F L (% DS1/DS3 - tnteroffice
A o Completion Notice Interval . Mech anized
B227.111 P [Switch P arts/< 10 circuits/Dispstch/F L {hours) R&B(POTS} 5.64 80,477 22,779 .53 60,667 26,478
B227.1.12 P-£ Switch Ports/< 1 dmmalNoo-DlﬂWFL !hours) R&B(POTS) 108 758,462 8.679 31 718,000 9.172
B.2271.2.1 P-! [Swilch Porte/>=10 ﬂ"'mkm'ﬂmmIFL R&B (POTS) 4.24 377 18,242 .53, 372 32,840
B.227.1.22 Pt Switch Ports/>=10 Dispatch/F L hour‘) R&B(POTS) 15.58 [] 38017 .71 ] 0.563
B227211 P-t Locat Intercffice Transport/< 10 circuits/Dis L {hours) DS1/DS3 - Interoffice. 8405 2,383 230.943 7812 2,005 188.251
B22721.2 P! Locat Interoffice Transport/< 10 circuityNon-Dispatch/F L (hours) DS1/DS3 - Interoffice
B.227.221 P ‘ocal Interoffice Trensport/> =10 circuityDispatch/F L (hours) DS1/DS3 - Intercffice
8227222 P- Local Interoffice Transporti>= Oﬁ'rmmlNon-DIML(houvs) DS1/DSA - interofice
B8.227311 P-! Loop + Port Combinations/< 10 circuitsDispatch/F L (hours’ R&B .77 3 1,494 22,603 .50084 . 2421 ES .54 61,385 .45 1314 | YES
B.2273.1.2 P! i Arcui Oispatch/F L {hours) R&B .07 88 85,756 68.775 02754 0645 ES 32 720,345 .79 63,582 S
8221313 P GirouitwSwitch Based Orders/F L (hours) R&B 18 65 23,487 7.248 104568 1410 ES 45 389,550 81 22061 ES
B.2272.1.4 P-! circuitsDispateh INF L (hours! R&B .06 360,462 .60 43272 8.207 03158 3976 ES 15 330,785 .77 40,621 ES
B227321 P-4 ] teh/F L (hours) R&B .50 448 23 1 41820 . 70648 7338 ES .63 438 .00 [] ES
82272322 P-S Dispatch/F L (hours! R&B .90 272 28 1 14.058 14.08350 1150 ES .08 265 .02 2 ES
8227323 P Based Orders/F L {hours) Ra8 85 106 22462 85 55
B.227324 P- InVF L (hours) R&B .79 188 0.28 1 0.543 0.54451 0.9280 YES 18 210 002 2 YES
B.2274.11 P R&BAD - Disp 14.99 74,410 109,256 .21 64,439
B.22741.4 P- R&BED - Disp 14.90 74,410 100.256 .21 84,439
B2274.21 P R&BAD - Disp .19 48 220.438 .60 i
B.2.274.24 P! Comt > =10 ts/Di R&B3D - Disp 80.19 40 220.438 .60 44
B.2275.4.1 X <DSL (ADSL, HDSL and U CLY<10 circu t/DispatchiF L {hours) ADSL o Retait 396 10344 1479 158 43101 346800 30950 NO .08 9,524 2189 o4 S788z | 54812
B.227512 X xDSL (ADSL, HDSL and UCLYV<10 circuitsNon-DispatchiF L (hours) ADSL fo Retail 081 8328 6.030 22 5902 9.072
B227521 P-! XDSL (ADSL, HDSL and U CLY>= 0 ciroutteDispeich/F L {hours) ADSL to Retail 419 19 10.148 .28 7 8.463
8227522 -t XDSL (ADSL, HDSL and UCLY>=10 circui DispatchF L (hours) ADSL to Retail
B22761.1 P UNE ISDN/<10 dircuitsDizpatch/F L (hours) ISON - BRI 2311 487 28.46 122 £0.034 10.02652 -0.5331 YES A5 327 1431 139 111.038 11.24200
8227612 P INE ISDN/<10 cirquits™Non-Dispatch/F L (hours) ISON - BRI 707 483 34.964 5.87 342 2177
B.227621 P! UNE ISDN/>=10 ci reuttw/DispaichiF L (hours) ISDN - BRI
8227622 P! UNE ISDN/>=10 circultNon-DispatchiF | (hours) ISDN - BRI
B.2277.1.1 = ine Sharing/< 10 ciratuDispateh/F L (hours) ADSL & Retail 356 10,344 23375 108 5524 [X3] Z 21455 | 1517287
B.227.7.12 P ine Sharing/< 10 circuits’Non-Dispatch/F L (hours) ADSL to Retail 0.81 6325 0.54 2 6.030 428435 0.0630 YES 1.22 5,902 0.57 1 9.072 $.07312
8.227.7.24 & ine Sharing/>=10 clrouits/Dispatch/F | thours) ADSL to Retail 419 1% 10.148 3.28 7 8.463
B.227.7.22 Pt ine Sharing/>=10 circuita/Non-Dispaich/F L (hours) ADSL to Retail
8227811 p-: |2W Anslog Loop D esign/< 10 dirauita/D C (hours) R&B - Disp 77 71,581 1293 246 3812 270812 25577 NO 54 61,365 2082 308 €3100_| 360790 | 30588 NO
B.2.278.1.2 2W Analog Loop D egign/< 10 circuitsNon-Dispatch/F L (hours} R&B -Disp .77 71,591 22603 X 081,385 26.827
B2278.21 p-¢ 2W Anatog 3igr dreuitaDispatchiF L (hours) R&B - Disp .59 448 4623 2 65.380 46.32018 0.7910 YES 83 438 21.33 3 3 21.38068 -0.5937 YES
B.2278.22 p-£ inetog Loop D a8t =10 dreuiteNon-Dispatch/F L (hours) R&B - Disp .59 448 41.820 .63 436 38,083
8227911 P nafog Loop N on-Desigri< 10 circuitsDispatchiF L (hours) RB (POTS) excl S8 Or .23 AT 03 845 22778 ©.78836 88704 YES .53 0,667 41 524 26478 | opr7e7 | 69738 VES
8.2278.1.4 X [2W Avalog Loop N on-Design/< 10 circult/Dispatch InF L (bours) R&B (POTS) excl SB O 95 358,636 0.06 ] 6030 248171 03813 YES 4 379,107 XU 11 79082 | 240060 | 04p50 YES
B.2279.21 P.£ Anaiog Loop N on-{ g circuits/Dispatch/F L (hours) R&B (POTS) excl SB Or .24 ar X1 18 18.242 4.65625 0.8233 YES 53 372 .39 18 32.640 BT700 0.7092 YES
B227924 P- 2W Analog Loop N on-Desigr circuitsDispatch in/F L (hours) R&B (POTS} exc! SB Or .51 5 0.432 30 3 07 1 0478 .55008 0.4242 YES
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BeliSouth Monthly Performance Summary | June | May |

Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standerd Standard BST BST CLEC CLEC Stndard  Standerd
Meassure  Volume  Messure  Volume Devistion  Eror Zacore Equity  Messure Volume Messure Volume Deviation Error Zacore Equity
- e
8220811 L Al el bl ke X CX) P
8226812 X Loop D esigni<10 dirauityNon-Dispatch/F L (%) 1% 86,612
B.2.2682.1 X Loop D esign/>=10 circuityDispetchit L (% 6% 434 2857%
8226822 P Loop circuttsNon DispathvF L (%) 06% a4
8226911 X Loop N on-Design'< 10 cireuits Dispsich/F L (%) | 40% 5,780 653%
8.226914 P 00p N on-Design/< 10 cirouits/Dispatch InF L (%) 57% 348,181 11.90%
B8.2.268.21 X 00p N on-Design'>=10 dircuitw/Dispatch/F L (%) 183% 361 20.00%
8.2269.24 P 50p N on-Design/> =10 circuitsDispatch InfF L (%) 00% 5
B.226.10.1.1 [Pt w /NP Design< 10 dircits/Dispatch/F L (%) 41% 86512 0.00%
B.226.1012 [P Loop w /INP Design/< 10 circultsNon-DispatahvF L (%) 1% 80,812
82261021 JF% Loop w /INP Desig rouits/DispatehVF L (%) 65% 438
82261022 [P nalog Loop w /INP />=10 ol rcuits/Non-DispatchyF L (%) 86% 234
8.22811.19 [P nalog Loop w INP Non-Design< 10 circuits/DispatchiF L (%) ; .40% 85,780 000%
B228111.4  [P% nalog Loop w INF Non Design/< 10 c rouitsDispatch In/F L (%) X 047713 - 297% 348,181 0.00%
82261121 |5z nalog Loop w /INP Non-Design/>=10 cireuite/Dispatch/F L (%) 88% 361
B.2261124 [P nalog Loop w /INE Non D esign/>=10 ¢ rouits/Dispatch InVE L (%) 00% 15
B226.42.1.1 [P natog Loop w LNP D 10 GircuitDispath’F L (%) 41% 86,612 700%
82261212 [P nalog Loop w LNP D 10 circuiteMNon-Dispatch'F L (%) 41% 86,612
B226.1221 [P naiog Loop w LNP Design/>=10 dirasteDh L 0% 434 1687%
B.226.1222 [P jog Loop w/LNP circultsNon-DispatwhF L (%) 66% 234
82281311 [P o Loop w LNP Non-D circutts/Di L (%] 0% 85,765 51%
8.22613.1.4  [FX jog Loop w /LNP Non-D 10 clreults/Dispatch InfF L (% 57% 348,181
82261321 [P og Loop w /LNP Non-Desigr dircuiteD ) 2188% 361 33%
B.226.13.24  [°X o0p w ILNP Non-Design/>=10 circuits/D} INFL(% 00% 5 5 56%
B2261411 [P gni< 10 direuitvDispatch/F L (% 2% 3264 706,00%
B226.1412 [P esign/=10 d reuitNon D (%) 70% 72
82261421 B g ircuitsDispatchiF L (%) 00% 2
B22.1422 [P circults/Non DispatchyF L (%) 00% k]
82261511 [P /<10 circul tw/Dispatch/F L (%) ZiE) 86,612 )
82281512 [P on-D esign/<10 circuitwNon-DispetchiF L (%) a1% 732311 G00%
82261521 [P on-Design/>=10 dircult/DispatchiF L (%) 6% 4
8.226.1522 [P =10 circuite/Non-DispatchyE L (%) 05% 230
82261811 [P 10 circuitsDispatchiF L (%) 0% 5,780
B2261612 [P NP (Standslone)/< 10 circuitsNon-DispatchiF L (%) 41% 720,845 700.00%
B.226.1621  |P1 INP (Standal oney> =10 circui twDispatoh/F L (%) £6% 361
B226.1622 [P INP (Standsi oney>=10 reuits/Non-DispatchyF L (%] .00% 20
82261711 [P NP (Standal oneY< 10 circuitsDispatch/F L (%) X X 35058 53628 40% 85.780 0.00%
s221712 |[B LNP (Standal oneY< 10 circuitsonDispatchF L (%) 11,0713 1% 720840 0.00%
B2284721  [pd 86% 361
82261722 [P 7864 00% 2 0.00%
82261811 |B 560 483% 5,800 T2%
8.22618.12 [P 3.05% 5,936
82261821 [P 4.20% 7
B.226.18.22 [P 00% 3
B.22619.1.4 [P 66% 363 T17%
B.226.19.1.2 [P 88% 886
82201921 [P 00% S 5.00%
82201022 [P &
8222011 [P 37% 5,001
82262012 (P4 01% 4,565
82262021 {Pd 14.25% 7
8222022 [|p
8222111 [P TAT% FX:1a
B22621.12 [P
B2262121  [PX
B.2262122 [P
B.2.27.1.11 : 363 76310
B2271.12 dmuummmy_a_wuhour-) 24 681,362 907 111 752,227
B.2.27.4.21 0 circuits/DispatchyF [ (hours 13.37 363 4 561 562 380
B227.122 >=10 crcuits/Non-DispatchiF L (houn) 60 21 441 7467 12
8227211 ransport/< 10 circuitaDispatchVF L (hours) 86.03 3038 246.965 7439 2071
B227.212 ransport/< 10 circuitsNonDispatchiF L (hours)
B8.2.27.221 a0sporti> =10 GireuitwDispetohVE L (hours) 1737 ] 0000
B.227.222 ) V> =10 circuityNon O spatch/F L (hours)
B.227.314 i <10 GircuitsDispatchiF |, (hours) 33 56,194 F 1,161 455 | VES 68 556 Y] 1,140 18134 54004 9998 ES
8.227.3.1.2 Combinafions/< 10 circuiteNon-D ispaichiF | (hours) 25 683,392 83 28137 28286 | YVES 12 755,377 5 38,660 334 03809 7937 ES
B227313 i <10 circuitySwitch Based OrdersF L (hours) 37 349,340 87 18,008 [ s4em ES 25 379,206 7 15,810 335 06075 9143 =
B.227.31.4 ombi nations/ 10 direuitsDispatch InVF L {houre) 13 334,043 80 29,231 5879 | 003566 | 50262 VES 56 376,071 7 19,060 134 04555 8185 VES
B.227.3.21 X i ircuit/DispstchE L (hours) 1365 436 a7 7 56857 | 2260480 | 0.5623 ES .15 438 1 5 38575 298678 4571 ES
B.227.322 X 00p + Port Comblnationy/z= Dispaich/F L (hours) E] 2 37 1 378 | 739744 0707 ES 05 270 12876
B.227.323 X 00p + Port Combinations/>=10 greuitySwitch Based Orders/F L (hours) 25 35 036 87 %0 14147
B.227.3.24 p-s o0p * Port T circuita/Di Tn/F L (hours] 05 137 137 1 206 | 827085 00834 YES 1 180 12,231
B.2.27.41.4 Pt Combo, < 10 Girouits/DispaichVE L (hours) 12.80 EX) 104357 7 81835 72434
B.227.4.14 P-5 | Conbo (othery< 10 circui/Dispatch IV L (hours) 12.80 58,038 104,367 7 818% 72434
B.227.421 P65 |Combo (ofher> =10 cirouits/Dispatoh” L (hours) 2202 536 76,141 3 45 56223
B.2.27.424 P /> =10 Giroo IVF L {hours) 5552 526 76141 41 456 56.223
B.227.5.1.1 X [xDSL (ADSL, HOSL and U CLY<10 oircuitsiDi F L {hours} €40 3,508 1328 2 35427 | 206485 229% NG 17 5113 X
B.227.54.2 Pt (DS (ADSL, HDS}. and U CLY<10 circuitsNon-Dispatchi L (hours) 1.52 5788 11.238 N 15 5831 8356
B.2.27.52.1 P-! XDSL (ADSL, HDSL and U CLY>=10 circuits/Di L {hours 104 * 1851 13 6 58307
B.227522 P5___|xDSL (ADSL HDSL CLY>=10 direante/Non-DispaichiF L {hours) 98 T 0.000
B.227.61.1 P UNE ISDN/<1D dircuits/DispsichVF L (hours) 3645 248 FX 36 O78% | 1044165 | 14036 YES 90 755 938 %0 86813 6.87501 T8881 YES
B.22761.2 = INE ISDN/<10 cireulte/Non Dispatoh/F | (howrs) 497 312 38426 74 450 30,200
8.227.62.1 X UNE ISDN/>=10 ciroulta/D T (hours)
B227622 X UNE ISDN/>= dmNNML {hours)
B.227.7.41 - Line Sharing/< 10 circultvDi 7 540 5,508 24574 Xid 5113 7.0 1 30.738 3073055 02553 VES
B227712 X ine S haring/< 10 circuityNon-Di L (hours)_ 182 5,768 055 1 11206 | 1123738 56860 YES 5 5431 053 3 8356 591003 0.1061 YES
B227.7.21 F ine Sharing/>=10 ciroults/Dl hours} 104 3 1.851 513 6 55,397
8.227.7.22 P-5__|Line Sharing on-DispaichF L (hours) 56 1 X
B.227.8.1.1 P5___|2W Anal GroultsDispatch/F L (hours) 3 56,104 €32 E) 30288 | 172758 23100 NG 68 75,066 16,63 27 36 215924 25386 NO
B.22781.2 PS5 |2W Anelog circuitsion-DlspatchiF L (hours) 33 56,154 16,165 66 78,906 78 134
8227821 5 |2WAnslog 1 circuitwDispatchiF | (hout 1365 | 4% 002 3 50857 | 3467720 63831 VES 15 438 002 2 ; 27.33888 5.5575 YES
8227822 5 |2W Analog ‘esign/>=10 ciroults/Non D ispatchvF L (hours) 1365 436 15 438 38,
B227.9.1.1 X alog Loop N on-Design/c 10 o reuits/Dinp#hiF L (hours) 30 55,558 181 774 060663 40805 YES 63 78,315 051 1311 17863 | 049630 62087 YES
B.227.9.1.4 P5__|oW Analog Loop circut/Di IVEL (hous KLl 382,570 192 ] 131387 086139 YES .96 373,927 040 (3 5520 168227 ©.3081 VES
8227921 PS5 ___|2W Anslog ‘on-Design/>=10 clreuita/DispatchVF L (houts) 1337 363 2.48 14 17.50251 08180 YES 62 380 101 % %0713 7.0905 16718 YES,
B227.8.24 P5 | W Ansiog Loop N on-Design/>=10 circuits/Dispatch IVE L (hours) 58 18 6.75 0 25602
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BellSouth Monthly Performance Summary | August | July |
Florida Permanent, August 2002 - May 2002 Benchmark/ asT BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Standard
Analog Moasure Volume Measure Volume Devistion Error 2Zscore Equity Messure  Volume  Messure  Volume  Devistion  Error Zecors  Eauity
— — — — — m—
B227.10.1 (P 2W Analog Loop w /INP Designi= 10 circuits/DispatchiF L {hours) R&B - Disp .77 71,501 22,603 .54 61,385 26627
82271012  fP:t [2W Analog Loop w /NP Design/<10 aircuits/Non-DispatchiF L (hours) RAB - Disp 77 71,501 52603 .54 61,385 26627
82271021 [P 2W Analog Loop w /INP Design/>=10 dircuita/DispstchiF L (hours) RA&B - Disp 56 446 41,829 63 436 36.083
8.227.102.2 [2W Analog Loop w /INF De 0 Dispatch/F L (hours) R8B - Disp 59 436 41820 .63 436 36.083
B.227.11.1. [2W Analog Loop w /INP Non-Design/< 10 ircuite/DispatehiF L (hours) R&B (POTS) excl SB Or 64 68,477 22.779 .53 60,667 26478
B.2.27.11.1.4 [2W Analog Loop w/INP Non-Design/< 10 circuits/Dispateh InF L (hours) R&B (POTS) excl SB Or 55 358636 6.030 14 330,157 962
8.227.11.24 [2W Analiog Loop w /INP Non-Design/>=10 circuits/DispatchiF L (hours) RAB (POTS) excl S8 Or 4 377 18.242 53 372 32,640
82271124 [2W Anaiiog Loop w/INP Non-Design/>=10 circuits/Dispatoh In/F L thours) R&B (POTS) excl SB OF .51 5 0.432 .30 3 478
82271211 [2W Analog Loop w /LNP Desigri< 10 circuitsiDispatch/F & (hours) R&B - Disp 77 71,591 10.83 116 26,763 2.48600 2.03867 NO. .54 61,385 1181 166 49544 | 385054 | 13675 YES
82271212 [P [2W Analog Loop w LNP Design/< 10 circuitsiNon-DispatehiF | (hours) R&8 - Disp 7 71,561 22,603 .54 61,385 76,627
82271221 [ 2W Analog Loop w LNP Design/>=10 circuitsDispateiVF L (hours) R&B - Disp 56 446 18.32 5 41820 18.81104 204638 YES 63 436 007 ) 36083 | 1215106 | 07082 YES
B227.1222 [P 2W Analog Loop w ALNP Design>=10 Dispatch/F L (hours) RSB - Disp .50 46 41,629 63 436 36083 ]
B.227.1319 [P 2W Anelog Loop w ALNP Non-Design/<10 circuits/Dispateh/F L (hours) R&B (POTS) excl SB Or 64 0,477 22 274 32779 37881 8321 YES 53 60,667 ; 312 26478 | 130800 | 46342 YES
B227.43.1.4 [Pt 2W Analog Loop w ALNP Non-Design/<10 circuits/Dispatch INF L (hours) R&B (POTS) exc! SB Or 95 358,636 7 233 030 39516 9589 YES 14 320,197 29 251 7.582 050398 | _1.6930 YES
82271321 [P 2W Analog Loop w ALNP Non-Design/>=10 circuitsDispateh/F L (hours) R&B (POTS) excl SB Or 2 377 23 18 247 40111 9113 YES 53 372 ; 7 32040 | 809525 | 07835 YES
B227.1324  fP [2W Anslog Loop w LNP Non-Design/>=10 di rouits/Dispaich In/F L {hours) R&B (POTS) excl SB Or 5 5 a4 8 662 37743 1756 YES 0,30 3 . 13 0476 030513_|_0.0092 YES
82271411 [P Other Designi< 1 WF L (hours) Design 249 11 2818 495,197 71055 3058 a37.754 .
82271412 |6 Other Design/z 10 circuits/Non-Dispatch/F L (hours) Design 1 63 957 19.06 687 107.504
82271421  [FC D reulte/DispatchiF L (hours) Design 303 338,862 $3.73 5 181,942
B227.1422  [P- D i Dispatch/F L (hours) Design 7 316423 23,08 3 68,099
82271511 [P ircuits/Dispatch/F L (hours) R&B 71561 22603 54 81,285 0563 1 26627 | 2662008 | 02220 VES
82271512  [P- ircuitsiNon-DispatchF L (hours) R&B 761.164 6775 32 720,345 9220 | | 1
82271521  [P- ircuits/Dispatch/F L (hours) RB 41820 83 436 36,083
B227.1522  [P- Ciscuits/Non-Dispatch/F L (hours) RSB 272 14.058 08 265 3.087
82271611 [p- INP (Standal one)'< 10 circuits/DispatchiF L (hours) R&B (POTS) 69,477 22770 .53 65667 26.478
82271612 [P INP (Stands 10 circuity/Non-Dispatch/F L (hours) R&B (POTS) 758,462 €679 3t 718,000 9172
82271621  [p- INP (Standal one)/>=10 dircuits/Dispatch/F L (haurs) R&B (POTS}) 377 18242 .53 372 32,640
B227.1622 [Pt INP (St 0 circuits/Non-Dispatch/F L (hours) R&B (POTS) [ 36917 71 ) 0.563
82271711 [P LNP (Standslone)/ 10 circuits/Dispateh/F L (hours) R&B (POTS) 60477 22.779 .53 60,667 081 3 26478 | 1508741 | 03742 YES
B2271712 - LNP (Standalone)/< 10 circuits/Non-DispatohvF | (hours) R&B (POTS} 758,462 060 2847 6670 012540 36427 YES 31 718,000 062 2508 5.172 017688 | 30000 YES
B2274721 |- NP (Standal cirouitsDispatch/F L (hours) R&B (POTS} 377 18.24. .53 372 32640
82274722  [B- LNP (Standal one)/> =10 i reuits/Non-Dispalch/F L (hours) R&B (POTS) [ 050 8 3651 1003756 07564 VES 71 ] 062 5 0.563 031410 | 0.2013 YES
B227.18.11  [P- Digital Loop < DS1/<10 circuito/Dispatch/F L (hours) Digital Loop < DS1 11,215 2121 271 74,07 455379 -2.7644 NO 95 10,170 17.33 227 40143 | 320702 | -28438 NO
82271812  [P- Digita Loop < D cuits/Non-Dispatch/F L (hours) Digital Loop < DS1 7,396 19.254 13 6614 28,087 I
82271821  [p= Digital toop < D: rovitsDispatchiF L (hours) Digital Loop < DS1 19 10,145 .28 7 8463
82271822  [P- gitel Loop < D! Dispatch/F | (hours) Digital Loap < DS1 1 000
82271911 [P Digital Loop >=D: rouits/Dispatch/F L (hours) Digital Loop >= DS1 65.83 7,591 2824 245 218,621 15.00414 2.5080 YES 207,20 968 4138 320 508.460 | 34.56841 1 4.7070 YES
B227.19.12 [P D D reuits/Non-Dispatch/F L (hours) 763 81 38,158 6.01 904 44,168
B227.1021  [p- D D circuitsDispateh/F L (hours) 20106 180 378.527 9370 5 0.02 1 181960 | 199.32667 | _0.4700 YES
B227.1922 [P Digital Loop >= D circuits/Non-Dispatoh/E L (hours) 99.30 8 206,886 60 84 8672 ~ —
82272041 [P Line Splitting/<10 ci ispatch/F L (hours) ADSL to Retail 396 0344 3725 .08 9,524 21.455
B2272012 {P- e S plitting/< 10 circuits/Non-DispatchiF L (hours) ADSL o Retail 081 8329 6.030 22 5902 9.072
82272021  [P- Line Splitting/>=10 aireults/Dispatch/F | (hours) ADSL to Retail 419 8 10126 ¥ 7 483
62272022 [P Line S plitting/>=10 circui tyNon-Dispatch/F L (hours) ADSL to Retail
B227.21.11 [P <10 circuts/DispatchyF L {hours) DS1/DS3- Interoffice 8495 2383 641 34 230,543 30.88708 0.0862 VES 7812 2,005 7688 18 188.251_| 4456005 | 0.0278 YES
82272142 circuits/Non-DispatehiF L (hours) DS1/DS3- Interoffice
B.227.21.21 0 circuit/DispatchiF L (hours) DS1/0S3- Interoffice
B.227.21.22 0 circuits/Non-DispatchiF L (hours) DS1/0S3- Interoffice
@ Completion Notice Interval - N on-Mech anized
B.2281.1.1 Switch P orts/< 10 clrets/DispatehVE | (hours) Diagnostic Diagnostic
8228112 [Switch Ports/< 10 circuits/Non-DispatehiF- L (hours) Diagnostic Diagnostic
B228.1.21 [Switch Ports/>= 10 circuits/DispatohF L (hours) Diagnostic Diagnostic
B.228122 [Switch Ports/>= ] Dispateh/F L (hours) Diagnostic Diagnostic
8228211 P- Local Inferoffios Transporti< 10 circuitsDispatoh/F L (hoursy Diagnostic 5 Diagnostic
8228212 2 Local Interoffice Transport/< 10 direuitsNon-Dispatch/F L (hours) Diagnostic Disgnostic
8228221 P Local Interoffica Transport/> =10 circuits/DispatchiF L (hours) Disgnosti ¢ Disgnostic
8228222 P~ Local interoffice 0ci Dispateh/F L (hours) Diagnostic Diagnostic
B.2.283.1.1 P Loop + Port Gircuits/Dispetch/F L (hours) Diagrostic 587 Diagnostic
B2283.1.2 X Loop + Port Dispatch/F L (hours) Diagnosti ¢ 1,684 Diagnostic
8228313 p- Loop + Port Basad Orders/F L (hours) Diagnostic 1,125 Diagnostic
8.2283.1.4 P Loop + Port circuits/Dispatch InfF L (hours) Diagnostic 548 Diagnost
8228321 P. Loop + Port reu ispateh/F L (hours) Diagnostic 3 Diagnosti.
B.228322 P- Loop + Port Dispatch/F L (hours) Diagnostic 4 Diagnostic
B2283.23 P- Loop * Port Girouits/Switch Based Orders/F L {hours) Diagrostic Disgnostic
B.228324 P- oop + P Gircuits/Dispatch In/F L (hours) Diagnostic Z] Diagnostic
B2284.11 P! Combo {other¥< 10 circuits/Dispateh/F L (hours) Diagnostic Diagno:
8228414 X c ¥< 10 cirouitsiDispateh IN/F L {hours) Diagnostic Diagro:
B.2284.21 P Combo (other > =10 circuits/DispatchF L (hours) Diagnostic Diagnostic
B2284.24 P! Combo (other)/> =10 circu IRV L (hours) Diagnostic Diagnostic
8228511 P- DSL (ADSL, HDSL and U CLY<10 circuity/DispatohiF L (hours) Diagrostic 40 Diagnostic
82285.1.2 X XDSL (ADSL, HDSL and U CLY<10 cirouitsNon-Dispatch/F L {hours) Diagnostic Diagnostic
8.228.5.21 X xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/F L {hours) Diagnosti ¢ Disgnostic
8228522 P DSL (ADSL, HDSL and UCLY>=10ci Dispatoh/F L (hours) Diagnostic Diag
B.2286.1.1 X UNE ISDN/<10 cl spatch/F L (hours) Disgnostic 125 Disgnostic
B.2286.12 P UNE ISDN/<1 jon-Dispatoh/F | (hours) Diagnostic Diagnostic
82286.2.1 P! UNE ISDN/>= ispatohiF L (hours) Diagnostic Diagnostic
8228622 P! INE ISDN/>=10 circuitsNon Dispatch/F L (hours) Diagnostic Disgnastic
82287.11 X Line Sharing/< 10 circuitsDispatchiF L (hours) Disgnostic % Diagnostic
8228712 X e Sharing/< 10 circuits/Non-Dispateh/F L (hours) Disgrostic 136 Diagnostic
8228721 - Line Sharing/>=10 circuits/Dispatch/F L (hours) Disgnostic Di T3
B2287.22 X Line rcui Dispatch/F L (hours) Disgnostic Diagnostic
P nalog Loop D esign/< 10 circuitsDispatch/F L {(hours) Diagnosti ¢ 57 Di e
X [2W Analog Loop D esign/< 10 cirouits/Non-DIspateh/F L (hours) Disgnostic O ic
P 2W Analog Loop D esign/>=10 circuit/DispatchiF L (hours) Dingnostic z i c
p-: 2W Analog Loop D esign/>=10 DispatchvF |_ (hours) Diagnostic Oi ic
= 2W Analog Loop N on-Design/< 10 circuits/Dispatch/F L (hours) Diagnosti c 48 Di <
P-: [2W Analog Loop N on-D esign/< 10 circuits/Dispatch InfF L (hours) Diagnost ¢ Diagnostic
X 2W Analog Loop N on-Design/>=10 cirouitsDispatch/F L (hours) Disgnosti ¢ Di ©
P. 2W Analog Loop =10 circuits/Dispatch InF L {(hours) Diagnostic Dis I3
2W Analog Loop w /INP Design/<10 cirauits/Dispatch/F L. (hours) Diagnostic Di ic
2W Analog Loop w /INP Design/<10 ciscuitsiNon-Dispatch/F- L (hours) Disgrostic Diagnostic
2W Analog Loop w /INP Design/> =10 ircuits/Dispatch/F L (hours) Diagnosti c Diagnostic
[2W Analog Loop w/INP Design/>=10 dlreuitsNon-DispatehiF L (hours) Disgnostic Diagnostic
2W Ansiog Loop w /INP Non-Design/< 10 circuitsDispatchiF L (hours) Diagnostic 1 Diagnostic
2W Analog Loop w /NP Non-Design/<10 circuits/Dispateh I/F L {hours) Diagnostic il Di stic
2w Anaiog Loop w /NP Non-Design/> =10 circuits/Dispatoh/F L (hours) Diagnost ¢ Diagrostic
82281124 2W Analog Loop w /INP Non-Desigs ircuits/Dispateh In/F L (hours) Diagnostic Diagnostic
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BellSouth Monthly Performance Summary June | May ]
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEG  Stendard  Standard BST BST CLEC CLEC Standard  Standard
Measure  Volume  Measure Volume Deviation  Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
me— e —

8.227.10.1.1 - G i 33 56,194 19.165 .68 78,986 18.
82271012 [2W Analog Loop w /INP Designi<10 ci Dispateh/F L (hours) 33 56,154 19.165 68 78,986 18
B.2.27.10.2.1 [2W Anslog Loop w /INP Design>=10 circuitsDispatch/F L (hours) 85 436 50.857 15 438 38
B227.1022 [2W Analog Loop w/INP Design/>=10 Dispatch/F L (hours) 1365 436 50,857 XH 438 38,
B.2.27.11.11 2W Anaiog Loop w /INP Non-Design reuits/Dispatch/F L (hours) 30 55.558 8.977 63 78,318 17.853
B227.11.14 2W Analog Loop w/INP Non-Designi<10 circuitsiDispatch IVE L (hours) 11 2570 726 .98 373,927 5.920
B.2.27.11.21 2W Anslog Loop w INP Non-Desig Giruits/DispatchiF L (hours) 1337 363 34 501 62 380 40.713
B.227.1124 2W Analog Loop w /NP Non-Design/>=10 circuits/Dispateh In/F L (hours) 258 18 885 75 10 20682
B.2.27.12.1. [2W Analog Loop w /LNP Design/< 10 dircuitsDispatch/F L (hours) 433 56,184 788 232 7702 | 248038 13568 YES 68 78,986 16.77 344 56,518 306392 42639 NO
B2271212 [P [2W Analog Loop w NP Design/<10 ¢ rouitsNon-Dispatoh/F L {hours) 33 56,194 5.165 68 78,086 18.134
82271221  {p-e 2W Anatog Loop /LNP Design/>=10 gircuits/Dispatch/F L {hours) 1365 436 0.56 EX] 50.857 | 18.07388 07162 YES 15 438 2335 11 60839 1857257 08184 YES
82271222 [P [2W Analog Loop wLNP n/>=10 citeuityNon-Dispatch/F L (hours) 1365 438 50.857 15 438 38575 |
82271341 [P [2W Anaiog Loop w ANP Non-Design/<10 aircuits/Dispateh/F L (hours) 36 55,558 58 34 18977 | 001445 | 320818 ES 83 78,319 %9 808 17683 | 063272 1882 ES
82271314 [P [2W Analog Loop w ANP Non.Design/< 10 gireuits/Dispatch In/F [ (hours} At 332,570 39 291 5726 | 033561 -0.8402 ES 98 373,627 01 426 920 28700 0.0912 ES
B2271321 [P [2W Analog Loop w NP Non-Designi>=10 grouits/Dispatch/F L (hours) 1337 33 22 23 64501 | 1388835 | 0.8745 ES 62 380 62 27 40.713 10873 $856 ES
B2271324 [Pt 2W w LNP Non-Design/>=10 circuitsDispatch In/F | {hours) 258 18 16 4 6885 | 380502 3736 ES 75 10 .08 [ 29.692__| 1533308 10871 ES
B227.1411 [Pl Other Design/< 10 circuitsDispatch/F L (hours) 186,15 2,744 141,705 149.01 2,848 348.205
8227.1412 [P Other cuits’Non-Dispateh/F 1. (hours) 2085 580 107.809 1704 849 §1.725
82271421 [F Other rouits/Dispatch/F L {hours) 67.85 % 119266 12313 21 163.177
82271422 [P Other Dispatch/F L (hours) 078 ) 0.955 62 3 14,485
B227151.4  [P1 Other 3 cirouitsDispatch/F L {hours) 68 78,986 18,134
B2271512 [P Other 0_circuits/N on-D rspatehvF L thours) 12 755277 7324
B2271521  [F% Other Non-Design/>= 10 dircuitsDispatch/F L (hours) 15 238 38.575
82271522 [P [Other Nan-Design/>=10 circuitsNon-DispatehiF L (hours) 05 270 T2.876
82271611 [P INP {Standalone)/< 10 di reuitsDispatch/F L (hours) 30 55550 8577 83 7819 17.853
82271612 [P INP (Standal one )/ 10 circuitsNon-Dispalch/F L (hours) 24 681,302 907 1 752,227 7.1
B227.18621 [P NP (Standalone)/>=10 circuitsMispatchF L {hours) 1337 363 84591 .62 380 40.713
82271622 [P oci Dispatch/F- L {hours) 60 21 441 1407 12 27,580
B227.47.1.4 [P its/Dispatch/F L (hours) 30 55,558 421 7 8977 | 717291 00127 YES 363 78,319 002 1 17.863 1789341 0.2022 VES
B227.4712  [B3 ts/Non-Dispatch/F L (hours) 24 881,302 067 2400 | 6907 | 014124 40230 YES 1 762327 0.72 3003 7.231 0.13221 38642 YES
82271721 [P ispatch/F L (hours) 1337 363 64501 862 380 40.713
B227.1722 [P Dispatch/F L (hours) 2,60 21 0.44 3 6.441 397548 0.5428 YES 1407 12 1.3 2 27.580 21,06476 66096 YES
8227.181.1 P! D ts/DispatchF L (hours) 1178 10,204 1882 FIz] 73,931 | 4.55024 15471 YES I 9,808 538 150 69,540 575411 08774 YES
B2271812 [P D Non-Dispatch/F L (hours) .24 5,566 30.217 24 8550 28.970
B227.1821 [P D scuitsDispatch/F L (hours) 4 14 1.851 1513 18 8.397
82271822  [Pa D Dispatch/F L (hours) 07, T 0.000 0.7 F) G342 B
82271911 [P D ruits/DispatoF: L (hours) 27846 362 2571 244 743024 | 6161913 41018 YES. 25955 331 2458 259 585.421 48 BOT62 4.8052 YES
B2.27.1912 [P D Dispatch/F L (hours) 111 569 43017 53 1,181 25546
B227.1921 [P Digital Loop >= DS1/>=10 circuits/Dispatoh/F L (hours) 16143 9 258 484 02 F] 0.000
B227.1822 [P Digital Loop >= DS1/>=10 circuitsNon-Dispateh/F L (hours) 70 67 0,689 03 58 6,153
B.227.2011 [Pt Line Splitting/< 10 cireuits/Dispatch/F L {hours) 40 5,566 24574 AT 5113 30.738
8227.2012  [p- Line S plitting/< 10 circuits/Non-D ispatch/F | (hours) 52 5788 11.236 15 5,431 8356
82272021  [B: e S plitting/> =10 circuits/Dispatch/F L (hours) 04 14 1851 1513 18 58,397
B227.2022 [P Line Splitting/>=10 circuits/Non-Dispatch/F L (hours) 058 0.0
B227.2111 [Pt [EELs/< 10 cirouit/Dispatoh/F L (hours) 66,03 20638 217.28 5 377.325 | 16895171 -0.8952 YES 74.39 2,071 6588 3 235717 | 136.18956 00625 VES
B2272112 [Pt EEL/<10 citcuitsNon-Dispatch/F L (hours)
B2272121 [P EEL&/>=10 circuits/D ispatohvF L (hours) 1737 1 0.000
B227.2122 [P EEL 510 circuits/Non-Dispatch/F L {hours)

Averag e Complation Notice interval- Non-Mech anired
8228111 B witch P orte/< 10 Giroul 5D 15patohiF € (hours) Diagnostic Olagnostc
B.2.28.1.1.2 P- witch Ports/< 10 circuitsNon-Dispatch/F L (hours) D Diagnosic
B.2.281.21 P witch P orts/>=10 circuits/DispatchVF L (hours) Diagnostic
B.2.28.122 X witch Ports/>=10 cirout Dispateh/F L (hours) Disgrostic
B.2.28211 P! Local Interoffice Transport/< 10 circuite/Dispatch/F L {hours) D 31 Diagnostic
B2282.1.2 X Local Interoffice T ransport/< 1 i Dispatch/F L {hours) Dis Diagnostic
B.228221 X Local Interofiice T ransport/> =16 girouits/DispatchiF L (hours) D Diagnostic
B228222 P ocal Interoffi cs Transport/> =30 circuits/Non-D ispatch/F L (hours) Dia Disgnostic
B.2283.1.1 X Loop » Port Ci Gircuits/Dispatch/F L (hours) D 363 Diagrostic
B.2.283.1.2 P oop * Port DispatchiF L (hours) 3 2,003 Diagnostic
8228313 P oop + Port circuits/Switch Based Orders/F L (hours) Dia 1,451 Diagnostic
8228314 X Loop + Port cuits/Dispatch INF L (hours) Di 562 Diagnostic
8228321 P cop + Port =10 Gircuits/Dispatch/F L {haurs) i Diaghostic
B228322 X Loop + Port G DispatchiF L (hours} i Diagnostic
8.2283.23 - Loop * Port =10 cirouits/Switch Based Orders/F L {hours) Disgnostic
B228324 P oop + Port =10 dirouits/Dispateh In/F L (hours} Diagriostic
B.2.28.4.1.1 X Combo {otherV< 10 circuitsDispatchiF L (hours) Diagnostic
B.2284.14 P! Combo (other¥< 10 circuity/Dispatch IN/E L (hours) Diaghostic
B.2.284.21 X Combo (other > =10 circuits/DispatehF L (hours) Diegnostic
B2.28.4.24 P- [Combo {other /> =10 circuits/D In/F [ {hours) Diagnostic
B22851.1 X XDSL (ADSL, HOSL and U CLY<10 circuits/DispatchiF L {hours) 282 Diagnostic
B2.28512 P- XOSL (ADSL, HDSL and U CLY<10 circuits/Non-D ispatchiF L (howrs) Diagnostic
B228521 P! DSL(ADSL, HOSL and U CLY>=10 circuitsmispsich/F L {hours) Diagnostic
5228522 X DSL (ADSL, HOSL and UCLY>=10 circuits'Non-Dispatoh/F L (hours) Diagnastic
B.2286.1.1 P UNE ISDN/<10 circyits/DispatchiF £ (hours) 312 Diaghostic
8228612 P-. UNE ISDN/<10 cireuit Diagrostic
8228621 X UNE ISDN/>= s/DispatchiF L (hours) Diagnostic
B.228622 P- UNE ISDN/>= s/Non-Dispatch/F L (hours) Disgrostic
8.2287.1.1 P- Line Sharingi< 10 cireuitsDispateh/F L (hours) 89 Oiagnosiic
82287.1.2 P ine Sharing/< 10 circuitsNon-Dispatch/F L {hours) 164 Diagnostic
B228721 P Line Sharing/ cuitsDispateh/F L (hours) iagrosti
8.2287.22 P Line Sharing onD: FL (hours
B.228811 2W Anafog circuits/Dispateh/F L (hours) 95
8228812 og dirouitsNon-DispatchiF L {hours
B.2.288.21 og GircuitsDispalch/F L (hours) 2
B.228822 og cirouits/Non-Digpatch/F L (hours)
B2288.11 og n/< 10 circuits/Dispatch/F L (hours) 189
B228914 iog /Dispatch InfF L (hours) 1
B.2.289.2.1 og ta/Di L 13
B.228924 o9 V/>=10 circuits/Dispateh InfF L (hours)
B.2.28.10.1.1 og Qi< 10 circuits/Digpaich/F L (hours) 1
B.2.28.10.1.2 og gn/< 10 circuits’Non-Dispatch/F . (hours)
B228.1021 g Loop w /INP Design/>=10,
82281022 og Loop w /INP Design/>=10 ci
B22811.1.1 og Loop w /INP Non-Design/< 1
B22811.1.4 og Loop w /INP Non-Design/< 10 direuits/Dispatch InF L {hours} 1
B.22811.21 og Loop w /INP Non-Design/>=10 circuits/Dispatch/F L (hours)
B2281124 [P o Loopw /NP Non-Desigr ircuits/Dispatch In/F L (hours)
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Florida Permanent, August 2002 - May 2002 Benchmark! BST 8ST CLEC CLEC Standard Standard BST 8ST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Daviation Error Zscore Equity Measure Volume Measure Volume  Deviation  Error Zscore Equity
8228121.1 cirguits/Dispatch/F L (hours) Disgnostic . Diagnostic 3689 Diagrno
82281212 i cuuslNon -Dispatch/F L (hours) Diagnostic i
82281221 =10 cirouits/Dispatch/F L {hours) Disgnostic X 19.67
82281222 =10 Dispatch/F L {hours) Diagrostic
B.2281311 o< reuits/Dispatchif L (hours) Disgnosti c D 16.09
B2281314 gni< itsDispatch In/F L (hours) Diagrostic 3 1450
B2281321 gni>= te/DispatohiF L (hours) Diagrostic
B228.13.24 g__nb' ts/Dispatch In/F L (hours) Diagnostic
B228141.1 Diagrostic
B2281412 i s/Non—DtEWFL {hours) Diagnosti ¢
8.228.14.2.1 ts/Dispatch/F L (hours) Disgnosti ¢
82281422 DispatchiF L {hours) Disgnostic
8.2.28.15.1.1 reuits/Dispatch/F L (hours) Diagnosti ¢
B.2281512 reuits/Non-Dispatch/F L (hours) Diagnostic
82281521 0_cirouits/Dispatch/F L {hours) Disgnostic
B.2281522 0 circuits/Non-Dispatch/F L (hours) Diagnostic I3
B.2.28.16.1.1 GireuitsDispatchF L (hours) Diagnostic c
B22816.1.2 Non-DispatchiF L (hours) Diagnostic 3
B.228.16.2.1 stch/F L (hours) Diagnostic [
B22816.22 X ( one) tsMNon-DispatchiF L {hours) Diagnostic ic |
B226.17.1.1 - LNF (St 70 circuitsDispatch/F L (hours) Diagnostic ic |
82281712 [P I | one'< 10 circuits/Non-Dispatch/F L (hours) Diagnostic 3
B.228.17.21 P-t L! irouits/Dispateh/F L (hours) Diagnostic ic |
B2281722  [B- u circuits/Nan-Dispateh/F L (hours) Diagnostic ¢
82281811  [P] D i royits/Dispatoh/F L (hours) Disgnostic Diagnostic |
B2281812 {P- D Dispatch/F L {hours) Diagnostic Diagnostic |
B2281821 X D is/DispatchiF L (hours) Diagnosti c 3
B2281822 [P D rcuitsNon-Dispatch/F L (hours) Diagnosti ¢ i
B.2.28.19.1.1 P- D s/Dispatch/F L (hours) Diagnostic
B2281912  fP- D ruits/Non-Dispatch/F L (hours) Diagnostic
8.22819.21 P! D ireuits/Dispatch/F L (hours) Diagnostic
B8.22819.22 P- D circuits/Non-Dispatch/F L (hours) Diagnostic
8.22820.4.1 - L ispatch/F L {hours) Diagnostic
82282012 [P ne Splitting/< 10 circuits/Non-Dispateh/F L (hours) Diagnostic
82282021 = it circuits/Dispatch/F L (hours) Diagnostic
B.2.282022 circuits/Non-Dispatch/F L (hours) Diagnostic
B.2.28.21.1.4 [ drculeon -Dispatch/F L (hours) Diagnostic
B.2.2821.12 EELS/>=10 cirouits/Di L (hours) Diagnostic
8.22821.21 [EELy/<10 cirouits/Non-Dispateh/F L (hours) Diagnostic
82282122  [P: EELY<10 circuitsDispatch/F L {hours) Diagnostic

Toi Order Cycle Time - Mech anized

B2291.1.1 P- Gircuits/DispatchiF | (days) Diagnostic
B.229.1.1.2 P-1 circuitsNon-Dispateh/F L (days) Diagnostic
B229.1.21 P-1 Switch Porty/>= n circuitsDispatchiF L (days) Diagnostic
B220122 P-1 | Switch Ports/>= Digpatch/F L (days] Diagnostic 5tic
B229.21.t P Local Interoffice Transport/< 10 circuits/Dispatch/F L (days) Diagnostic 3
B229212 P- Local Interoffice Transport/< 10 circuits/Non-DispatchiF L (days) Diagnostic ©
B229221 P Local Interoffice T ransport/>=10 circuits/Dispatch/F L (days) Diagnastic Diagnostic |
B.229222 P Local Interoffice 0 cireui Dispatch/F L (days) Diagnostic iagnostic
B2293.1.1 P- Loop + Port reuits/Dispatch/F L (days) Diagnosti ¢ iagnostic
8220312 X oop + Port Dispalch/F L (days) Diagnostic groshic
B.2293.13 P- Loop + Port C: itch Based Orders/F L (days) Diagnostic agnostic
B2293.1.4 P- Loop + Port girouitsDispateh INF L (days) Diagnostic E i grostic
8220321 X Loop + Port =10 circuit/DispatehVF L (days) Diagnostic 3 i B ©
B229322 P- Loop + Port Dispateh/F | (days) Diegnostic
B.220323 P- Loop + Port circuits/Switch Based Orders/F L (days) Diagnostic c
8229324 P- Loop + Port circuit/Dispatch I L (deys) Disgnosti ¢ ic]
B229.411 P- c < 10 circuits/DispatchiF L (days) Diegnostic ic]
B.2.20.41.2 B Cornho (othery< 10 cirouits/Non-Dispatchi/F L (days) Diagnostic ©
B.228421 P- Com erY> =10 circuits/Dispatch/F L (days) Diagnostic D 3
8229422 P Combo (othery> =10 Dispatch’F L {days) Diagnostic D S
8220511 P- XDSL(ADSL, HDSL and U CLY<10 circuitsDispatch/F L {days) Diagnostic D rostic
8229512 P- XDSL(ADSL, HDSL and U CLY<10 arcuitsiNon-DispatchiF L (days) Diagnostic D Diagnostic
8220521 P- XDSL (ADSL, HDSL and U CLY>=10 circuitsDispatehiF L {days) Diagnostic Diagnost 1
8220522 P DSL (ADSL, HOSL and U CLY/>=10 circuits/Non-Dispateh/F L (days) Diagnostic Diagnost Diagnastic
8229611 P UNE ISDN/<10 dircuits/Dispatch/F L (days) Diagnosti ¢ Diagnost i
B.220612 P- LUNE ISDN/<10 circuits/Non-Dispatch/F L (dan Diagnostic Di i 3
8220621 p- UNE ISDN/>=10 gireuits/Dispatchi/F L (days) Diagnostic Di Diegnostic
8229622 P- UNE [SON/>=10 circuits/Non-Dispatch/F L (days) Diagnostic D i i
B229.7.1.1 P- Line Sharing/< 10 circuits/DispatchiF L (deys) Diagnosti ¢ D
B.2297.12 P- Line Sharing/< 10 circuits/No| D‘EE /FL;d.ys) Diagnostic D
B229721 P- Li g/ umnit/rv-na (deyz] Diegnostic D
B2.29722 P- Line Dlsvl FL (days) Diagrosti ¢ D
B.2298.1.1 P 2W Analog Loop D esign/< 10 circuits/DispatchiF L (days) Disgrostic
B229812 2W Anatog Loop D esign/<10 circuitsNon-DispatchiF L (days) Disgnostic
8229821 2W Analog Loop D esign/>=10 circuits/Dispatch/F L (days) Diagnostic
8220822 2W Analog Loop D esign’: DispatchyF L (days) Disgnostic
B.22991.1 2W Analog Loop N on-Design/< ruits/Dispatch/F L (days) Diagnostic
B.2209.12 2W Analog Loop N on-Design/< 10 circuits/Non-Dispatch/F L (days) Disgnostic
8229921 2W Analog Loop N on. gy circuits/Dispatch/F L (days) Diagnostic
8220022 [2W Anstog Loop N on: circuitsNonDispatch/F L {deye) Otagnostic
B22910.%.1 2W Anatog Loop w /INP Design/< 10 ci rcuits/Dispatch/F L {day Disgnostic
B.22010.1.2 |2W Anelog Loop w /INP Design/< 10 cj reults/Non-Dispatch/F L (days) Disgnostic
B229.10.2.1 W Analog Loop w/INP De: =10 1s/Dispatch/F L (days). Diagrostic
B2291022 [2W Analog Logp w /INP D 0 Dispatch/F L (days) Diagnostic
B229.1111 |2W Analog Loop w /INP Non-Design/<10 circuitsDispatch/F L (days) Disgnostic
B220.1112 [2W Anslog Loop w /INP Non-Design/<10 o miML (days) Disgnostic
B.229.11.21 2W log Loop w /INP Non-Design/>=10 circuits/Di L (de; Disgnostic
B2.2901122 |2W Anslog Loop w /NP Non-Design/>= uawuNmDIapmn/FL(days) Disgrostic
B.229.421.1 [2W Anslog Loop w LNP Design/< 10 circuitsDi Diagrostic
B2291212 2W Analog De: aiedNonougtthL(d-ys) Diagnostic
B8.229.12.21 2W Anslog rouits/DispatchiF L (days) Diagnostic
82281222 o9 cultsMNon Dispatch/F L (days) Diagrostic
82291311 2W og reuits/Dispatch/F | (days) Diagnostic
B22013.1.2 2W Analog circuits’™Non-Dispatch/F L {days) Diagnostic
B22913.21 2W Analog 0 circuita/DigpatchVF L (days) Disgrostic
B2291322 P 2W og =10 circuits’Non-Dispatch/F L {days) Diagnostic
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B.228.1211 - T Diagnost 2588 22 Diagnostic
B228.1212 Design/< 10 circuits/Non-Dispateh/F L (hours) Diagnost Diagnostic
82281221 i its/DispatchiF | (hours) Disgnost 1752 2 Diagno:
B.228.1222 i Dispatch/F L {hours) i Diagnostic
8.22813.11 jtsDispatchiF L (hours) i 1781 10 Diagnostic
B.2.28.13.1.4 jits/Dispateh In/F L {hours) i 18.22 14 Diagnostic
B.228.13.21 0 circuityDispatchiF L (hours) 3068 ) Diagnostc
B.228.13.24 Loop, Dispatch In/F L (hours) a Diagnostic
B.2.28.14.1.1 P [T Diagnosiic
B2281412 |[B: cuitsNon-Dispatoh/F 1 (hours) Diagnostic
8.228.1421 p-£ TouitsDispatchiF L (hours) Diagnostic
B2281422 [P Dispateh/F L (hours] D Disgnostic
8.228.1511 p-: reuitsDispateh/F L (hours) 65 Diagnosti ¢
B228.1512 [P circuits/Non.DispatchiF L {hours) Diagnoshic
8.2.28.15.21 P circuitsDispatch/F L (hours) Disgriostc
B.228.1522 [P Gircuits/Non-Dispatch/F L (hours) Diagnostic
B.2.28.16.1.1 P- INP (Standal one! ) ci s/DispatchiF L (hours) s Diagnostic
82281612 [P INP (Standafone i i i G Diagnostic
8.2.28.16.2.1 p-S INP (Standalon T i i i Diagnostic
82281622 [P INF (St ircuitsNon-DispatchiF L (hours) Disgnostic
B.2.28.171.1 P- LNP (Standatone i rcuits/Dispatch/F L (hours) ¥ Diagnostic
82281712 [P NP (Standal oneY< 10 circuita/Non-Dispatch/F L (hours) i 349 Disgnostic
B.2.2817.21 - ispatch/F L (hours) i i Diagnostic
B2281722 [P Dispatch/F L (hows) i 2 Dlagrostic
B228.181.1 P- Loop < ts/Dispatch/F L (hours) i 3 574 Diagnostic
B2281812 P i on-Dispatch/F L (hours) & Diag
B.2.28.18.2.1 p-t ispatchF L (hours) X ingnostt Diagnostic
82281822 [P Dispatch/F L (hours] ] Diagnostic
B.2.28.19.11 P- Dispalch'F L (hours) i ] . 202 Diagrostic
8.22819.12 P s/Non-Dispatch/F L (hours) ig Diagnosti ¢
B.2.28.19.2.1 P tsDispateh'F L (hours) i Diagnostic
B228.1922 [E ts/Non-Dispatch/F L (hours) i Diagnostic
B.228.20.1.% P- i ts/Di JF L (hours) i Diagnostic
B.2282012 [P Gircuits/Non-Dispatch/F L (hours) ia Diagnostic
B.22820.21 P 0 circuitsDispatch/F L {hours) isgnostic
B.2282022 [P 0 circuitsiNon-Dispatoh/F L (hours} i ] iagnostic
B.2.2821.11 P. ts/Non-Dispateh/F L (hours) i iagnostic
82282112 ts/DispatchvF L (hours) i agnostic |
B8.228.21.21 GircuitsNon-OispatchvE L (hours) i agnostic
82282122 [P circuitsDispatoh/F L {hours) iagnost ¥ 159 Diagnostic

Total Service Oroer Cyvie Time - Mech anized —
B.229.4.1.1 P [Switch Ports/< 10 cirouits/DispatchiF L (days) Diagnostic
B.229.11.2 P-1 P orts/< 10 circuitsNon-Dispatch/F L (days) Diagnostic
B229.1.21 P Switch Ports/>=10 circuitsDispateh/F | (days) Diagnost ¢
B.2.29.1.2.2 P- Switch Ports/>= i Dispatch/F L (days) Diagnostic
8220211 P- Local Interofice Transport/< 10 circuitsDispatch/F L (days) iagnostic
B229.212 P. Local Interoffics Transport/ 10 circuitsN on-Dispatch/F L (days) Diagnostic
B.2.29221 P- Loca) Interoffice T ransport> =10 G rouitsDispatch/F L (days) Diagriostic
8220222 p- Local Interoffice 0 cireu DispatchF L {days) iagnostic
8220311 P oop + Port ispatch/F | (days) 503 Di ic
B.2203.12 P. o0p + Port Dispatch/F L (days) 20,484 Diagnosti c
B.226313 P gop + Port Based Orders/F L {days) 12,198 agnostic
B.2203.14 P- cop + PortC circuitsDispatch In/F L (days) 8,285 agnostic
B.2293.21 P- Loop + Port =10 GrouitsD L (days) 1 agnostic
8228322 P 00p + Port DispatchiF L (days) agnostic
8.2293.23 P- oop + Port =10 circuit/Switch Based Orders'F L (days) agnostic
B.2203.24 - oop + P =10 cirouits/Dispatch In/F L (days) agnostic
B.2.20411 P Combo (othery< 10 cireuitsDispatehiF L (days) < agnost o
8.2294.12 P- Combo (otherY< 10 circuit/Non-D ispatch/F L {days) ¢ agnostic
B229.421 p- [Combo (ofhery> =10 circuits/Di: JFL (days) Diegnostic agnostic
B.220422 P- [Cormbo (othery> =10 circut ispatch/F L {days) Diagnostic agnostic
B229511 P- xDSL (ADSL, HDSL and U CLV<10 circuits/Di t {days) Diagnostic iagnostic
B.2.285.12 P XDSL (ADSL, HDSL. end UCLY<10 circuit¥Non-Dispaich/F L (days Diagnostic Diagnostic
B228521 P- XOSL (ADSL, HDSL and U CLY>=10 circuits/DispatchF L (da Diagr < Diagnostic
B229522 P’ DSL (ADSL, HDSL and UCLY>=10 DispatchVF L (days) Diagnosti ¢ Diagnostic
8.2206.1.1 P- UNE ISDN/<10 circuitsDispatch/F L (days) Diagnostic 5 Diagnostic
B220612 P UNE ISDN/<1Q circuits/Non-Dispatch/F L (days) Diagy Diagrostic
B.2.206.21 P UNE ISDN/>=10 cireultsDispatch/F L (days) Diagnost Diagnostic
B220622 P- UNE ISON/>=10 circuitsNon-Dispateh/F L (days) nost D stic
B229.711 P. S he /< 10 cireuits/Dispatch/F L (days) Diagnostic
8220712 P Line Sharing/<10 ci rewitsNon-DispatchF L {days) Disgnostic
B8.2207.21 P Li ingf>=10 circuits/Dispateh/F L (days) Diagnostic
8.2207.22 P- on-Dispatch/F L (da Diagnostic
B.2.20811 P-1 circuits/Dispatch/F L (days) 86 Diagnostic
8.220812 P on cuits Disgnostic__|
8229821 o9 0 circr Diagnostic
B229822 og Disgrostic
8.2299.11 og 53 Diagnostic
8229912 og D c
B.2209.21 og Diagnostic
B.220922 og Diagnostic
B.2201011 og L Diagnostic
B.2.29.10.1.2 Diagnoslic
B.229.1021 o9 Disgnostic
8.229.10.22 og Diagnostic
B.220.11.1.1 og Diagrostic
B.2.29.1112 og Disgnogtic
B.220.11.21 P og gn/>=10 ct Diagnostic
B2201122 [BA 0g Loop w/INP Non-Desig circults/ Disgnostic
B.229.12.1.1 P. og Loop w ALNP Design/« 10 circuits/Dispatch/F L (days] 2 Diagnostic
B.220.121.2 og Loop w L NP Desig/< 10 cirouitsmon-Dispatch/F L {days) Diggnoglic
B.229.1221 og Loop w ALNP. ign/>=10 circutteDispatch/F L (day Diagnostic
B2201222 og n/>=10 cirouitsNon-Dispatch/F L {days) Diagnostic
B.2.29.13.1.1 og lon-D ssign/< 10 circul tyDispatch/F L (day 1 Diagnostic
B.22013.12 og gn/< 10 circuits/NorD ispatch/F L (days) 5 Diagnostic
82201321 og gn/>=10 cirouits/Dispatch/F L {da) Disgnosti
8.220.1322 og ign/>=10 cireuits’Non-Dispateh/F L (days) Diagnostic
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B.229141.1 P- Other Design/< 10 circuits/Dispatch/F L (days) Diagnosti ¢
82291412 [P [Other Design/< 10 circuit¥Non-DispatchiF L (days) Diagnostic
82291421 P- Other D rouits/Dispatch/F € (days) Diagnostic
B.2201422 P- Other D 0 circul DispatchiF L (deys) Diagnostic
B.2.29.15.1.1 P Other Non-D esign/< 10 circuits/Dispatch/F L {days) Diagnostic
82201512  fp- Other Non-D esiqn/< 10 ci feurts/Non-DispatchiF L (days) Diagnostic
82201521 P Gther Non-D esign/>=10 circutts/Dispatch/F L {days) Diagnostic
B2201522  [P- Other Non-Design/>=10 circuitsMNon-Dispatch/F L (days) Diagnostic
B.2.20.16.1.1 p- P (Stay 10 circuits/DispatchiF L (days) Diagnostic
82201612  |P-3 P (St 10 cirouits/Non-DispatchiF L (days) Diagnostic
8.220.1621 P P (St 10 circuits/Dispatch/F L (days) Diagnostic
B2291622 [P- P (St 10 circuitsiNon-DispatchiF L (days) Diagnostic
82291711 P- LNP (Stai 10 cirouits/Dispatch/F L {days) Diagnosti c
B2201712 [P LNE (Stay 10 Dispatch/F L (days) Diagnostic
B.220.1721 P NP (St 10 circ ispatch/F L (days) Diagnostic
B2291722  [P- LNF (Sta 10 ¢i DispatchiF L {days) Diagnostic
B.220.18.11 P- Digital Loop < DS 1/<10 circuits/Dispstch/F L {days) Diagnostic
82291812 P- Digital Loop < DS#/<10 circuitsNon-DispatchiF L {days) Diagnostic
82201821 P- Digitsl Loop < DS1/>=10 circuita/Dispatch/F L (days) Diagnostic
B.229.1822 P Digitaf Loop < DS1/: Dispatch/F L (days) Diagnostic
52291911 P- Digitaf Loop > = DS1/<10 circuits/Dispatch/F L (days) Diagnostic
82201912 [P Digitai /<10 circuits/Non -Dispatch/F L {days) Diagnostic
B.229.18.2.1 P Digital Loop >= DS 1/>=10 circuits/Cispatch/F L {days} Diagnostic
B.2.20.1922 P- Digitel Loop > = DS 1/>=10 cirouitsiNon-Dispatch/F L (days) Diagnostic
82202011 X Line Splitting/<10 circuitsDispatch/F L (days) Diagnostic
B.2202012 P- Gircuits/N on-DispatchiF L (days) Diagnostic
82292021 P- circuits/Dispatch/F L (days) Diagnostic
82202022 P cirguitsNon-Dispatoh/F | (days) Diagnostic
82292119 DispatchiF L (dayst Diagnostic
B.220.2112 [EELs/< 10 circuitsNon-Dispatch/F L (days) Diagrostic
82202121 EELs/>=10 circuits/DispatchiF L (day Diagnostic
B2202122 [P EELy/>=10 circuits/Non-DispatchiF L (days) Diagnostic

Total Service Ord er Cycle 1 Ime - P artially Mach anized
8230111 P witch Ports/< 10 circuitsDispatch/F L (days) Diagnostic
8230112 P- witch Ports/< 10 circuitsNon-DispetchiF L (days) Diagnostic
8230121 P- witch Ports/>=10 circuits/Dispateh/F L (days) Diagnostic
B.230.122 P~ witch Por! 0 circui Dispatch/F L (days) Diagnostic Diagnostic
B.2302.11 p- ransport/< 10 circuitsDispateh/F L {days) Diagriostic Diag:
8230212 P- ransport/< 10 circuitsNon-Dispatch/F | (days) Diagnosti ¢ Diagnashic |
B.230.221 B ransport’> =10 circuits/Dispatch/F L (days) Diagnostic Diagr
B.230222 P- 0 DispaichiF | {days} Diagnosti c Diagnostic |
8.230.3.1.1 P- cirouitsDispatch/F L (days) Diagnostic 4 173 178 iagnostic
8.2303.12 P- DispatchiF L (days) Diagnostic 1 7877 6,129 Diagnostic |
8230313 P circuits/Switch Based Orders'F L (days) Diagnostic 1 4641 3880 Diagnostic
B.230314 P ircuits/Dispateh In/F L (days} Diagnostic 7 3,036 2,249 Diagnostic
B.2303.21 p- =10 circuits/DispatchiF L (days) Diagnostic 1 Diagnostic
B230322 p- Dispatch/F L (days) Diagnosti ¢ Diagnostic |
B.230323 P =10 cireuits/Switch Baged Orders/F L (days) Diagnostic Diagn
8230324 G =10 circuitsDispateh InF L (days) Diagnostic agn:
B.2.30.4.1.1 P- circuits/DispatchiF L (days) Diagnostic Diagrostic
8.2.304.12 CX circuits/Non-Dispalch/F | (days) Diagnostic Diagnostic.
B.2304.2.1 P- 0 circuits/DispatehiF | (days) Diagrostic Diagnostic
8230422 p- C [ DispatchiF | (days) Diagnostic Diagnostic
8230511 p- [xDSL (ADSL, HDSL and U CLY/< 10 circuits/Dispatch/F §_(days) Diagrostic 466 s 3 Diagnostic
8230512 P- [XxDSL (ADSL, HOSL and U CLY<10 circuits/Non-DispatchiF L {days) Diagnastic Diagnostic |
B.230521 P, [xDSL (ADSL, HOSL and U CL)>=10 circuitsiDispatch/F L {days) Diagnosti c iagn
B.230522 P- DSL(ADSL, HOSL and U CLY>=10 circuits’Non-Dispatch/F L (days) Diagnostic Diagn
B.2306.1.1 P- UNE ISON/< 10 cirouits/DispatchiF L (da Diagnostic 1411 7 3 Diagnostic
8230612 P- E ISDN/<10 aircuits/Non-Dispatch/F L (days) Diagnostic Diagnostic |
B.2.30621% P- UNE JSDN/>=10 circuits/Dispalch/F L (days) Diagnostic Diegrosfic |
8230622 P- UNE ISDN?. DispatchiF L (days) Diagnostic Diagnostic
B2307.11 P- Line Sharing/<10 circuits/Dispateh/F L (days) Diagnostic Diagnostic |
B2307.12 P- Line Sharing/< 1 Dispatch/F L (days) Diagnostic Diagnostic
B.230.7.21 P 0 circuits/Dispatch/F L (days) Diagnostic Diagnostic |
8.2307.22 P 0 DispatehiF L (days} Diagnostic Biagn
B.230811 B D esigni<10 cireuitsDispatch/F L (days) Diagnostic 461 32 43 Diagn:
8230812 P. D esigni< 10 circuitsNon-Dispatch/F L (days) Diagnostic Diagnostic
B.2308.2.1 ts/Dispatch/F L (days) Diagnostic Diagno:
B230822 Dispatch/F L {days) Diagnosti c Diagno:
8230911 reuitsDispatch/F L (days) Diagnostic 385 413 406 D
B.2309.12 reuits/Non Dispatch/F L (days) Diagrostic 439 1 D
B 230921 dircuitsDispetchiF | (daye) Diagrostic 890 [ 6 B
B.230922 Dispatch/F L (days} Diagnostic 1 D
B.2.30.10.1.1 Circuits/Dispatch/F L (days) Diagnostic 3}
8.2.30.101.2 i Dispatch/F L (days) Diagnostic D i
B.2.30.10.21 0 circuits/Dispatch/F L (days) Diagnostic Diagrostic |
B.230.10.22 [ Dispatch/F L {days) Diagnostic Diagnostic
B.230.11.1.1 P-1 gn/< 10 circuits/Dispatch/F L (days) Diagnostic Diagno:
B2301112 [P 00p W /NP Non-Designi< i Dispatch/F L {days} Diagnostic Diagnostic |
B.230.11.21 P- NP Non-Design/>=10 ci rcuits/Dispatch/F L {days) Diagnostic Diagnostic
B.230.1122 P-1 NP Non-D esign/>=10 circuitsiNon-Dispafch/F L {days) Diagnostic Diagnostic |
B.2.30.121.1 2 LNP Designi< 10 circuits/DispatchiF L (days) Diagnostic 6.38 41 51 Diagnostic
82301212 P- P Design/<10 circuitNon-Dispatch/F | (days) Diagnostic Diagnastic |
B.2.30.12.21 P-1 P Design/>=10 circuits/Dispatch/F L (days) Diagnostic 916 1 1
B230.1222  |P: LNP Design/>=10 ispatch/F | (days) Diagnostic Disgnostic |
B.230.13.1.1 P-1 UNP Non-Designi< s/Dispatch/F L (days) Diagnostic 75 136 215 Disgnostic
B.230.13.1.2 P- NP Non-Design/ DispatchiF L (days) Diagnostic 71 133 106 Diagno:
8.2.30.13.21 P-1 LNP Non-Design/>=10 circuitsDispatchiF L (days) Diagnostic 68 8 12 Diagrostic |
B.230.13.22 P- 00p w ANP Non-Design/>=10 cireut DispatchiF L (days) Diagnostic 67 7 i Diegnostic
8.2.30.14.1.1 P- GircuitsDispetch/F L (d Diagnostic Diagnostic
B2301412  [P- circuiis/Non-Dispateh/F L (days) Diagnostic Diagn
B.2.30.1421 P Q 0 circuits/Dispateh/F L (days) Disgnostic. Diagnos!
B.2301422 {P O 0 DispatchiF. L (days} Diagnostic Disgnostic
B.2.30.15.1.1 P 0 gn< 10 circuitwDispatchiF L (days) Disgnostic Diagnostic |
82301512 P- 0 gni<10 circuitsNon-DispatchiF | (days) Diagnostic Diggrostic
B.230.15.2.1 P Other Non-Design/>=10 circuityDispatch/F L (days) Diagnosti ¢ Diagnostic
82301522 P- (Other Non-Design/>=10 circuits/Non-Dispatch/F L (days} Diagnostic Diagnostic
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82291411 W" R T = L agnostic
B220.1412 [P~ Other Design/< 10 cirevitaNon-Dispatch/F L (days) Disgnostic
B229.1421 P- Other Design/>=10 circuits/Dispatch/F L (days iagnostic
B229.1422 P- Other Design/>=10 Dispatch/F L (deys) Diagnostic
B8220.151.1 P- Other Non-D esign/< 10 circuits/Di: (days) iagnostic
B.220.1512 |50 o on-Designi< its/Non-DispatchvF § (days) Disgnostic |
B.2.29.152.1 p-: Design/>= lits/Dispatch/F L (days) Diagnostic
82291522  fB- cirauits/Non-D ispatch/F L (days) Diagnostic ]
82291611 P-1 revits/Dispatch/F L (days) nostic
82201612 P rcuits/Non-Dispatch/F L {days) Diagrostic |
82201621 [P tsDispatchF L (days) Disgnoshc
8.220.162.2 P tsNon-DispatehiF L {days) Disgnoshc
B.220.4711 P- circuits/Dispatch/F L (days) g <
B220712 [B: circuits/Non-Dispstch/F L (days) 2,252 Diagnostic
B.229.17.21 P-: clrauitsDispatchF L {days) Diagnostic |
B220.1722 |- its’Non-D ispatchiF L (days) Disgnostic
82291814 P tchF L (day 5 Di <
B229.1812 P- Loop < Diagnostic
52291821 [P Loop< D Diagnostic__]
B.220.18.22 P-- Loop < DS1/>= Disgnostic
B.2.29.19.1.1 P Loop >=DS1/< 86 Diagnostic
B.2.20.19.12 p- Loop >=DS1/< Diagnostic
B229.1921 [ Loop >= DS /o= Diagnosic__]
B2291022 [p- Loop = DS1/>=10 circuitsNon-Dispalch/F L (days) iagnostic
B.2.29.20.1.1 = Line S plitting/< 10 circuits/DispatchvF L {days) Diagnostic
82202012 p- Line Splitting/< 10 circuits™Non-Dispatch/T L (days) Diagnostic
B.2202021 P- Line S plitting/>=10 circuitsDispatch/F L (days) iagnostic
B.2.20.2022 it cirouits/Non-DispatchiF . (days) Diagnostic
B.229.21.1.1 ispatchiF L (days) iagnostic
B2292112 Grcuits/Non-DispatchiF | (days) Diagrostic |
82202121 0 circuitsDispatch/F L {days) iagnostic
82202122 0 circuitsNonDispatch/F L (days) Disgnostic |

Total Service Order Cycle Time - P artielly Mech anired
B.230.1.1.4 PA0__[Switch Ports/< 10 cireuitsDispatohiF L (days) Diagrostic
B.230.1.12 P witch P orts/< 10 circuitsNon-Dispatch/F L (dsys) e
B.230.1.2.1 e witch P orts/> =10 ci ity DispatehiF L (days) Diegnostic
8230122 P- witch Ports/> =10 Dispatch/F L (days) c <
B.230.21.1 P- ocal Interoffice Transport< 10 cireuitsDispatch/F L (days) D c
8230212 P ocal Interoffice Transporti< 10 dircuits/Non-DispatchiE L (days) D £
8.2:30.2.21 P- ocal Interoffios Transport> =10 diroults/Dispatch/F L (da D <
B230222 [P ocal Interoffice Transport> 210 circuitsiNon DispalchVF L (days) Disgnostic
B2.30.3.1.1 P- Loop + Port Combii GreuitsDispatch/F L (days) 363 185 Diagnostic |
8230312 P Loop + Port Dispatch/F L (days) 141 163 ingnostic
B.2.303.13 P- 00D + Port Combinations/< 10 circults/Switch Based Orders/F L (days) 122 7354 Diagnostic |
8230314 B- Loop * Por ] reuits/Dispatch INVF L (days) 187 2830 Diegnostic
8.2.303.21 p- Loop + Port Combi Gircuits/Dispatch/F L (days) 2.89 2 Disgnostic |
B.2303.22 P- Loop + Port circuite/Non-Dispatch/F L (days) lagrostic
B.2303.23 P- Loop + Port circuits/Switch Based OrdersiF L (days) Diagrostic
B.2303.24 X o0p + P =10 circuits/Dispateh INVF L (days) Disgnostic
8.230.4.11 P Combo (other)< 10 circuitsDispatch/F L (days) agnostic
8230412 P- Combo {othery/< 10 circuitsNon-DispatchiF L (days) Disgnostic _}
B.230421 P Combo (other)> =10 cireuits/Dispateh/F L (days) Di: <
B.2.304.22 Combo (other/> =10 ¢i DispatchvF L (days) Diagnostic
B.2.30.51.1 SL. AEE DSL and UCL] ci reuits/Dispatch/F L (days) 4.24 Diagnostic
8230512 DSL (ADSL, HOSL end UCL)<16 ci reuitsNon-Dispatch/F L (days) ignosti ¢
B230.5.21 XDSL {ADSL, HOSL and U CLY>=10 cirauits/Dispatch/F L (days) Diagnostic
8230522 DSL (ADSL, HDSU and UCLY>=10 cirevits/Non-Dispatch/F L (days) Diagnostic
B2306.1.1 UNE ISDN/<10 direuity/DispatehiF L (dan 1233 79 Diagnostic
B2306.12 NE ISDN/<10 circuits/Non-Dispatch/F L (days) agnostic |
8.2308.21 UNE ISDN/>=10 ircuits/DispatchiF L (days) Diagnostic
B.230822 UNE ISDN/>=1 Dispatch/F L {days) Diagnostic
B.2307.1.1 ng /Dispaich/F L (days) Diagnostic
8230712 ng/ jon-Dispatch/F £ (days) Disgnostic
B.230.7.21 g/ ispatchiF L (days) Disgnostic
B.230.7.22 ng/>= DispatchiFL (days) Disgnostic
B.2308.11 og Loop D esign/< 10 circuits/Dispatch/F L {days} 561 49 Diagnostic
B.2308.1.2 og Loop D esign/< 10 dircuitsNonDispatch/F L. {days) Diagnostic
B.2308.21 og Loop D esign/>=10 circuits/Dispatch/F L (days) D [
8230822 og Loop D esign/>=10 Dispatch/F L (dsys) Diagnostic __ |
B8.2.308.11 og Loop N on-Design/< reuitsDispatchiF L (days) 397 418 Di stic
8.2309.12 0g Loop N on-Design rouityNon-Di L (dn 394 5 Diagnostic |
B.2.309.21 09 Loop N on-D esign/>=10 d reuit/Dispatch/F L (days) 566 5 Diagnostic
8230822 g Loop N on-Design/>=10 circuits/Non-Disoatch/F L (days) Diagnostic
8.2.30.10.1.1 og Loop w/INP Design/<10 circuits/Dispatch/F L (days) Diagnostic
B.2.30.10.1.2 iog Loop w /INP. Design/< 10 circuits/Non-Dispatch/F L {da) Diagnostic
B.2.30.10.2.1 og Loop w /INP Desig routsDispatch/F L (days) Diagnostic
8.230.1022 09 Loop w NP Design/>=10 Dispaih'F L (days) Diagnostic
B.230.11.1.4 og Loop w /INP Non-D ssign: /DispatchiF L {days) Diagnostic |
£.230.11.12 og Loop w /INP Non-D esign’ Non-Di EL {days) Diagnostic |
B.230.t1.2.1 iog Loop w /INP Non-Design/>=10 circuityDispatch/F L (days) iagnostic
B.2.30.11.2.2 og Loop w /INP Non-Design. circui ts/Non-DispatchiF L (days) Di ic
8.230.12.1.1 og Loop w (LNP Designi< 10 dircuits/Dispath/F L (days) 662 147 lagnostic
B.2.30.12.1.2 og Loop w. D 10 circuiteNon-Di 1 (ds Diagnostic |
B.2.30.12.21 P-1 og Loop w. 0 =10 ciroyitsispatchF | (days) 8.24 8 Disgrostic |
B.230.122.2 P. og Loop w reuitsN on-Di FL (da Diagnostic
B.2.30.13.1.1 P. og Loop w. itsDispatch/F L {days) 559 510 Di c
B2301312  [Pa jog.Loop w itaNon Dispatch/F L (da 551 241 Disgnostic
B.2.30.13.21 P nalog Loop w its/DispatchiF L (days) 849 21 Diagnostic |
B.2301322 [Pt Loop w rcuits/Non-DispatehiF L (days) 7.58 ] Diagnostic
B2301411 [p- g1 Diagnostic
B230.1412 B gn/< 10 GiruityNon-DispatchiF L (days) Disgnostic
8230.14.21 X gn/>=10 clrcuitsDispatch/F L {days) Disgnostic |
82301422  [p- />=10 DispatchiF L (days) D c
B.230.15.1.1 p- on-Design/< 10 aircuityDispatch/F L (days) Di i
8.2.30.15.12 B on-Designi< 10 circuits/Non-Dispatch/F L (days) Diagnostic
82301521 P- on-Design/>=10 ci rouits/DispatchF L (days) iagnostic
B.2.30.15.2.2 P- on-Design/>=10 circuitNon-Dispatch/F L {days) Diagnostic ]
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82301611  [Po10 NP (ot 10 G rcuit/Dispatch/F L (days) Diagnostic D Dregmosic
B823016.1.2 P-1 INP (Stas 10 circuits/Non-Dispatch/F L (days) Diagnostic Df Diagnostic
823016.21 Pt INP (St 10 gircuitsDispatch/F L (days) Diagnostic D Diagnostic
82301622 [P INP (Sta 10 circuitsiNon-Dispatch/F L (days) Diagnostic Di Disgostc |
B.230.17.1.1 P 10 circuits/Dispatch/F L (days) Diagnostic O agnostic
82301712 [P 10 circuits/Non-Dispatch/F L (days) Diagnostic D .
B.230.17.21 P circuits/Dispatch/F L {days) Diagnostic Di 3
82301722  [p- U DispatchiF |, (days) Diagnostic Di r
B.230.18.1.1 B D 7<10 circuitsDispatch/F L (days) Diagnostic Di ic]
82301812 - D /<10 ci Dispateh/F | (days} Diagnostic Di 3
B.230.18.21 P Di 7>=10 circuits/Dispateh/F L (days} Diagnostic Diegnost <
82301822 [p- b = Dispatch/F L (days), Diagnostic D ,
B.2.30.19.1.1 P- D DS 1/<10 circuits/DispatchiF L (days) Diagnostic D -
82301012 [P D DS1/<10 circuitsiNon-Dispatch/F | {days) Diagrostic ic]
82301921 - ) D: circuits/Dispatch/F L (days) Oiagnostic o
82301922 [P ) D circuityNon-DispatchyF L (days) Diagnostic ic]
82302011 p- ne Splitling’<10 ci ispatch/F L (deys) Diagnostic e
82302012 JP- ne Splitiing/<10 i Dispatch/F L (days) Diagnostic
823020.21 P-. Line Splifting/>=1 ispatchiF L (days) Diagnostic
82302022 plitting/>=10 circuits/Non-Dispatch/F L (days) Diagnostic
82302111 ItDispatch/F L (days) Diagnostic
82302112 DispatchiF L (days) Diagrostic
B.230.21.2.1 0 circuitsDispatch/F L (days) Diagnostic
B.230.21.22 0 circuitsNon-DispatchiF L {da) Diagnostic
ai Service Order Cycle Time - Non-Mech anized
B2311.11 P- witch Ports/< 10 greuits/Dispatch/F L (days) Diagnostic =
6231112 P- witch P orts/< 10 circuitsNon-DispatchiF 1. (days) Diagnosti ¢ o
B2311.21 P- witch Ports/>=10 circuitsiDispatchiF L (days) Diagnostic a
B231122 P- witch Ports/>=10 gircul Dispateh/F L (days) Diagnostic < ,
8231211 p- ‘ocal interoffice Transpory< 10 dircuits/Dispatch/F L {days) Diagnostic © A
8231212 p- ocal interoffice T ransport/< 10 circuitsNon-Dispatch/F L (days) Diagnostic © ]
B231221 P- Local Interoffice. =10 circuits/DispatchyF L (days) Diagnostic © .-
8231222 P- Local Interaffice 0 cirouitsiNon-Dispatch/F L (days) Diagnostic < A
B.2313.1.1 X oop + Port 0 GircuitsDispatchiF L (days) Diagnostic © <
B231312 P- Loop + Port C: kT i Oispatch/F L (days) Oiagnostic i c
8231313 P- o0p » Port C: ased Orders/F L (days) Diagnostic < ) o
B23131.4 Pe oop + Port C: circuitsDispatch In/F | (days) Diagnostic © b :
8231321 p- Loop * Port rcuitsDispatchiF L (daye) Diagnostic © Diagnosic
B231322 P- Loop + Port G Dispetch/F L (days) Diagnostic c ) .—
8231323 P Loop + Port C. 10d Based Orders/F L (days) Diagnostic < ic]
8231324 P oop + Port G 10 circuitsDispatch InfF L (days) Diagnostic © <
B231.4.11 p- Combo {athery/< 10 circuits/Dispatch/F L (days), Diagnostic c o
B231412 P- Carnbo (othery< 10 ci Dispatch/F L {days) Diagnostic © e
5231421 = Combo (other)i> =10 cirouits/Dispatch/F L {da Diagnosti c c ic]
8231422 P- Cormbo (othery> =10 Dispateh/F L {days] Diagnosti ¢ < 3
8231511 P- XDSL(ADSL, HDSL and U CLY<10 giruitsDispatch/F L {days) Diagnostic © ic |
B231512 P- XDSL{ADSL, HDSL and U CL)/<10 circuits/Non-DispatchiF L (days) Diagrostic < B
B231521 p- xDSL (ADSL, HDSL and U CLY>=10 cirouits/Dispatch/F L (days) Diagnosti c © o
B231522 P DSL(ADSL, HOSL and U CLY>=10 circuits/Non-Dispatch/F L (days) Diagnosti ¢ <
8231611 p- UNE ISDN/<10 circuits/DispatchiF L {days Diagnostic ©
8231612 B UNE ISON/<10 circuits/Non-DispatehiF | (days) Diagnostic < i< ]
8231621 P- UNE ISDN/>=10 circuits/DispatchiF | (days; Diagnostic < r
8231622 P- UNE ISDN/>=10 circuits/Non-DispatchiF L (days) Diagnostic © ic |
8231711 P- Line Shering/< 10 circuitsDispateh/F L (days) Diagnostic < o
8231712 P- Line Sharing/<10 circuitsNon.Dispatch/F L {days) Diagnostic < G
8231721 P- Line Sharing/>=10 circuilsDispateh/F L {days Diagnostic c a
B2317.22 Line [ (days) Diagnostic < c
B.231.81.1 P- 2W Anatog Loop D esign/<1 VEL (days) Diagnostic c ic]
B23181.2 P 12W Analog Loop D esign/<10 circuit¥Non-Dispateh/F L (days) Diagnostic < s
B.2318.2.1 - [2W Analog Leop D esign’>=10 circuitsDispatch/F | (days) Diagnostic < o
B231822 Pt W Analog Loop D esign/>=10 circui Dispatch/F. L (days) Diagnostic < ic]
B2319.1.1 P- 2W Analog Loop N on-Design/< 10 circuits/Dispatch/F L (days) Diagnostic < -
8231912 2W_Analog Loon N on-Design/< 10 cireuits’Non-DispatchiF L (days) Diagnosti c < A
B2319.21 2W Analog Loop N on-Design/>=10 circuits/Dispateh/F L (days) Diagrosti ¢ < -
5231922 {2W Anelog Loop N on-Design/>=10 ci Dispatch/F L (days) Diagnosti ¢ < ic]
82311011 P- {2W Analog Loop w circuitsDispatchiF L (days) Diagnostic c <
82311012 [P 2W Analog Loop w/INP rcuitsNon-Dispateh/F L (days} Diagnostic © <
82311021 P- 2W Anaiog Loop w/INP itsDispatch/F L (days) Diagnostic c <
B2311022 [P {2W Analog Loop w/INP. Dispatch/F L (days) Diagnostic © -
B.23111.11 P 2W Analog Loop w NP cireuits/Dispatch/F L {days) Disgnostic < <
82311192 |P- [2W Ansfog Loop w/INP circtitsNon-Dispateh/F L (days) Disgnostic © -
B.23111.2.1 P-1 2W Analog Loop w /NP 0 circuitsDispatch/F L (days) Diagnostic < ic]
B2311122 [P [2W Analog Loop w /NP 0 circuits/Non-DispatohiF L (days) Diagnostic <
8.231.12.1.1 og Loop w /LNP Designi< 10 circuitsiDispatch/F L (days) Diagnostic < g
B.231121.2 o9 Loop w /LNP Designi< 10 circuitsNon-D1spatch/F L (days) Diagnostic © g
82311221 0g Loop w AL NP Design/>=10 circuteDispatch/F L (days) Diagnostic c
B.23112.22 og Loop w LNP Design/>=10 Dispatch/F L (days) Diagrostic c 7
82311311 og Loop w ALNP Non-Design/ Dispatch/F L (days} Diagnosti ¢ c e
82311312 [P og Loop w LNP Non-Design/< Dispatch/F L (days) Diagnosti ¢
B23113.21 P- og Loop w /LNP Non-Design/>=10 circuits/DispatchiF L (days) Diagnostic c
B2311322 [P Loop w/LNP Non.Design/>=10 DispatchyF L (days) Diagnostic <
B.231.14.1.1 X Other Designi< 10 circuitsD L (days) Diagnostic c
B2311412  |P- Other Design/<10 circuitsNon-DispatchiF L (days) Diagnostic r
62311421  fP- Other Design/>=10 circuitsDispatch/F L {de; Diagnostic c
B2311422  [P- Other Design/>=10 DispatchiF L (days) Disgnostic c
B2311511 P- Other Non-Design/< 10 circuits/Dispatch/F L (days) Diagnostic
82311512 [Po Othver Non-Deesign/<10 circuitsNon-Dispateh/F L (days) Disgnostic <
82311521 P- Other Non O esign/>=10 gircuitsDispatchiF L (days) Disgnostic ic]
82311522  [P- Other Non-De: =10 circuitsNon-Dispatchi L (days) Diagrosti ¢ -
B.231.16.1.1 P- P (St 10 circuitsDispatchiF L (days) Diagnostic -
B2311612  [P- P (St 10 circuitsNon-DispatchiF L (days) Disgnosti ¢ -
B.231.16.2.1 P- P (St 0 circuitsDispatch/F L (days) Diagnostic )
B2311622  [P- P (St 0 dircuitsNon-Dispatch/F | {days) Disgnostic <
B231.17.1.1 p- P (St 10 circuitsDispatchiF L (days) Diagnostic <
B2311712 [P LNP (St 10 circuits/Non-Dispateh/F L (days) Disgnostic ic ]
B23147.21  [|P- LNP (Star 0 circuitsDispatchlF L (da, Diagnostic <
B2311722  |B- LNP (Stay 10 circui Dispatch/F L (days) Disgnostic Disgnostc |
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B.230.16.1.1 I Y Disgnostic
8.230.16.1.2 lon-DispatchiF L {days) D Diagrostic
82301621 2 INP (St circuits/Dispatch/F L (days) Diagnostic
B.230.1622 [P INP (Standal one)/>=10 circuits/Non-Dispatch/F L (days) Disgnosti
B.230.17.1.1 P- LNP (Sta 10 circuite/Dispatch/F L (days) X Diagnostic
B.23017.42 [P P (Standafons /< 10 circuityNon-Dispatch/F L (days) X X Diagnostic
B.230.17.2.1 P- LNP (St circuits/Dispatch/F L (days) i 3 Diagnostic
82301722 [P LNP (Standal oney>=10 circuits/Non-Dispateh/F L (days) i i Diagnostic
B230.181.1 P- Digitat Loop < DS1/<10 circuitsDispatch/F L {days) i ] K Diagnostic
B.230.18.12 p- Digital Loop < DS1/<10 gircuitsNon-DispatchiF L (days) i i Disgnostic
B.230.182.1 P- Digitef Loop < D51/>=10 circuits/Dispatch/F L {days] i i
B23¢1822 [P igital Loop < DS1/>=10 dircuitsiNon-Dispatch/F L (days)
B.230.1911 P- igital Loop >= DS1/<10 circuits/DispatchiF L (days)
B2301912 |- igital Loop > = DS1/<10 circuits/Non-DispatchiF L (days)
B.230.19.2 P Digital Loop >= DS1/>=10 circultsDispatch/F L (days)
82301922 [P D Loop > = D§1/>=10 cirouitsNon-Dispatch/F L (days)
B.230.20.1.1 p- dircuts/D: L (da
B 2302012 P- cireuitsNon-Dispatch/F L (days)
82302021 - 0 cirouits/Dispatch/F L (days)
B230.2022 P-1 0 circuitsNon-DispatchiF L (days)
8.230.2¢.1.1 2 circuits/Dispatch/F L (days)
B.230.2112 circuits/Non-Dispatch/F L (days)
B.236.21.21 0 circuits/Dispatch/F L (dan
B.230.21.22 0 circuitsNon-Dispatch/F L (da

o Time - Non-Mech anized
8231111 GircuitsDispatchiF L (days) agnosti c
8231112 circuitsiN on-DispatchvF L (days) Diagnostic
B.231.1.21 l 0 cirguits/Dispatch/F L (days) Disgnostic
B23t1.22 P-1 >=210 Dispatch/F L (days) Diagnostic
B.231.211 P Local Interoffice T ransporti< 10 circuitsDispatch/F L (days) Diagnostic
B.231.21.2 - Local Interoffi o8 T ransport< 10 circuitsNon-Dispsich/F | (days) Disgnostic
B.231.2.21 P~ Local Interoffice Transport/> =10 circuits/Dispatch/F L (days) Disgnostic
B.231.222 P Local Interoffice Transport> =10 circuits/Non-Dispatch/F L {days) Disgnostic
B.231.31.1 P- Loop + Port 10 cireuits/Dispatch/F L (days) E i : Diagnostic
B.2313.1.2 P Loop + Port 10 circus DispatchF L {days) o 4 Diagrostic
B.231313 P~ Loop + Port circuits/Switch Based Orders/F L (days) ] . Di
B.231.31.4 p- Loop + Port rouits/Dispatch In/F L (days) i Diagnostic
8231321 P- Loop + Port = s/DispstchiF L {days) Disgnostic
8231322 P- Loop + Port Dispatch/F L (days) Diagnostic
B231323 P- Loop + Por 10 cireuite/Switch Based Orders/F | (days) Diagnostic
B.231.3.24 P- Loop « P 10 dircuitsiDispatch IniF L (days) X i i
8231411 P [Combo (othery< 10 cireultsDispatchiF L (days) X Diagnost X Diagnostic
B.231.41.2 P C V<10 circuitsNon-Dispatch/F L {days) i
B.2314.21 P- V> =10 circuits/Dispatch/F L (days)
B.23t4.22 P. > =10 ircui ispetch/F L {days)
B.2315.1.1 P- xDSL (ADSL, HDS[ and U CLY<10 oircuits/Dispatch/F L (days)
B2315.1.2 P- XDSL (ADSL, HDSL and U CLY< 10 circuits’Non-Dispatch/F L {days) D
B.231.52.1 P xDSL (ADSL, HOSL and U CLY>= 10 circuits/DispatchiF L (days) D
B231522 P DSU(ADSL, HDSL and UCLY>=10 ci Dispatch/F L (days) D
8231611 = UNE ISDN/<10 circuits/Di L (days) D
B.231612 P- UNE ISDN/<10 circuits/Non-Dispatch/F | (days) D
B.231621 P- UNE ISDN/>=10 cireuits/Dispatch/F L (days) Diagnostic
B.231622 P- UNE ISDN/>=10 ci Dispatch/F L {days) Di:
8231711 P- Line Sharing/<10 circuityDispatch/F L. (days) Diag
8.23171.2 P- Line Sharing/< 10 ¢i on-5ispatch/F | (days) D
B.2317.21 ng/>=10 circuitsDispatch/F L {days D
B231722 aring/>=1{ on-DispatchyF L (days D
B.231.81.1 og Loop GircuitsDispatch/F L (days) D
8231812 09 Loop D esign/< i DispatchiF L (days) D
8231821 og Loop D esign/>= ispatch/F L (days) D
B.231822 og Loop i ispalch/F L (days) D
8231911 og Loop Non- ityD} Di
B.2319.1.2 og Loop Non-De: Di
B.231.9.21 og Loop N on-| Di
8.2319.22 og Loop NonD = Dispatch/F | (days) b
8.231.10.11 09 Loop w NI ] ispatch/F L (days) ]
82311012 0g Loop w /NP Dispatch/F L (days) D
82311021 og Loop w /INP. ispatch/FL {days) D
B.231.1022 log Loop w /INP D DispatchiF L (days) Diagnosti
B231.11.11 og Loop w /INP reuits/Dispatch/F | (days) D
82311112 09 Loop w /NP rcwrslNMthL(duys) D
B231.11.21 og Loop w /NP 0 cireuits/Dispatch/F L (de)
B.231.11.22 log Loop w /INP 0 circuits/Non-| Dlspatd\lFL(days)
B231.1211 og Loop w LNP ircuits/DispstehvF L {days)
B.231.1212 jog Loop w ANP. circuits/Non-DispatchF L. (da
B.231.1221 og Loop w LNP Ju_-_gmsvc
82311222 og Loop w NP Diagnostic
B.231.13.1.1 iog Loop wiLNP i 3
82311312 jog Loop w ANP its/Non-Dispatchy /FL(d.ys) Disgnostic
B.231.13.21 P og Loop wALNP. rouityDispetch/F L (days) i i
B231.1322 [P LNP osign/>=10 DispatchF L (days} Diagnostic
B.231.141.9 P
B.231.1412  [P-
8.231.1421 p-
8.231.14.2. P-
8.231.1511 P-
82311512  [P- cirgui
B.231.1521 P- iroui
B2311522  [B- GircuitsMNon-D Diags
B.231.18.1.1 P- rcuityDispatch/F | i i
B231.1612 P-1 INP (Star 10 circuits/Non-Dispatch/F L {days) iag!
82311621  |P- cirowtsDispatch/F L (days) Diagnostic
B.23t1622 [P umwud-p) i i
82314711 P circuits/Dispatch/F L (days) Bl s
82311712 [P 10 circuits/Non-DispatchiF L {days) i ]
B231.17.2% P = OcuwltsIDI patch/F L {days
B23114722  [P- i Dispatch/F L {days)
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BellSouth Monthly Performance Summary l August | July |

Florida Permanent, August 2002 - May 2002 Benchmark 88T BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Standard

Anslog Measure Volume Measure Volume Deviation Error 2score Equity Measure Volume Measure Volume  Deviation  Error 2score Equity
B231.161.1  [P. Digital Loop < D! tsDispatchiF | (days) Diagnosti ¢ 9.33 58
82311812  |P- Digitel Loop < D itcuits/Non Dispatchit | (days) Diagnostic
B231.1821 P Digital Loop < D rcuitsDispatch/F L (da Disgnostic
82311822 [B7 Digital Loop < D DispatchiF | (days) Disgnostic
8.231.19.1.1 P- Digitaf Loop >= D reuits/Dispatch/F L (days) Diagnostic
B231.19.12 [P Digital Loop > = DS 1/< Dispstch/F L {days) Disgnostic
B.231.19.21 P- Digital Loop >= DS1/>=10 circuitsDispatchiF L (days) Disgnostic
B231.1922 [P Loop > = D$1/>=10 circuityNon-DispatchiF L (days) Diagnostic
8.231.20.1.1 P- ne Splitting/<10 circuits/DispatchiF L (days) Diagnostic
B23t2012  [B- ne Splitting/<10 ci Dispatch/F L (days) Disgnostic
8.231.20.29 2 rcuits/Dispatoh/F | (days) Diagnostic
82312022 [P cirouitsNon-Dispatch/F L {days} Diagnostic
B.231.21.1.1 P Dispatch/F L (days) Diagnostic
62312112 circuityNon-DispatchiF t (days) Diagrostic
B231.2121 0 circuits/DispstchiF L (days) Diagnostic
B.231.21.22 0 circuits/Non-Dispstch/F L (days Disgnostic

Total Service Ord or Cycle Time (offered) - Mech anized

8232111 P- witch P orts/< 10 ci fouits/DispatchiF L (days) Diagnostic
B2321.12 P- witch Ports/< 10 circuits/Non-Dispateh/F L {days) Diagnostic
8.2321.21 P- witch P orts/>=10 circuits/Dispatch/F L (days) Disgnostic Diagnos
8232122 p- witch P orts/>=10 circuitsiNon-D)spatchiF L (days) Disgnostic D Diagnos
B.232.2.1.1 P- Goal Interoffice Transport/< 10 circuity/DispatchiF L {days) Disgnostic D Diagnost
8232212 P- ocal Interaffice Transport/< 10 circuitsNon-Dispatch/F L (days) Disgnostic D Diagno:
8232221 P- ocal Interoffice T ransport/> =10 circuits/Dispatch/F L (days) Diagnostic ) Diagn
6232222 P ocal Interoffice 1 ransport> =10 circui Dispatch/F L (days) Diagnostic D Diagno:
8232311 Po o0p + Port /<10 cirouitsDispalch/F L (days) Diagnostic D Diagn:
8232312 - 00p + Port C; DispatchiF L (days) Diagnostic Diagnostic
8232313 P 000 + Port Ci <10 circuits/Switch Based OrdersiF L (days) Oiagnostic Diagnostic |
B232314 P- 00p + Port G /<10 circuitsDispsteh IVF L (days) Diagnostic Diagnostic |
8232321 P- oop ¥ Port G rouits/DispatchiF L (days) Diagnostic Diagnostic
B232322 p-. 00p + Port Ci DispatchiF | (days) Diagnostic Diagnostic |
B232323 P 00p + Port C: Based Orders/F | (days) Diagnostic Diagn:
B232324 P- Loop+ Port G /> =10 circuits/Dispatch In/F | (days) Diagnosti c Diagnostic
B.2324.1.1 P- Combo (othery< 10 dircuita/Dispatch/F L (days) Diagnostic Diagnostic |
B232412 P [Combo (ofherY/< 10 circuits/Non-DispatchiF L (days) Diagnostic Diagnostic
8.2324.21 P- Combo (othery> =10 circuits/Dispatch/F L (days) _ Diagnostic Diagnostic
8.232422 p- ombo (otherY/> =10 circui Dispatch/F | (days) Diagnostic Diagnostic
B.2325.1.1 p- H U CLY<10 cirouitsDispatchiF L (days) Diagnosti ¢ Di Diagnostic
8232512 X R U CLY<10 circuits/Non-Dispatch/F L (days) Diagnostic D Diagn
8232521 DSL, H U CLY/>=10 gircuitsDispatchi/F L (days) Diagnostic Di agnost
8232522 DSL (ADSt, HOSL and UCLY>=10 Dispatch/F L (days) Diagnosti c Di
6232611 1SDN/< 10 girouits/Dispatchif L (days) Disgnostic D D
8232612 UNE ISDN/<1 Dispatch/F | (days) Diagnostic b Diagnostic
5232621 UNE ISDN/>=10 circuits/Dispatch/F L (days) Diagnostic D D 1
B232622 UNE ISDN/>=10 ci Dispatch/F | ({days) Diagnostic D Diagnostic
B.2327.11 ne Sharing/< 10 circuits/Dispatch/F L {days} iagnosti ¢ 5
B23271.2 ne Sharing/< 10 circuits/Non-Dispateh/F L (days} Diagnostic D
B232721 ne g7> =10 circuits/Dispatch/f L (days) Disgnostic D
B.232722 ne 0 circui DispatchiF L {days) Disgrostic
B2328.1.1 2W Analog Loop D esign/< 10 circuits/Dispatch/F L (days) Diagrostic B
8232812 2W Analog Loop D esign/<10 circuitsiNon-Dispatch/r L (days) Diagnostic ic |
B23282.1 2W Analog Loop D esign/>=10 circuitsDispatch/F L (days) Diagnostic
B232822 W Analog Loop D esigni>=10 DispatchF L (days} Disgnostic c
8232911 2W Anaiog Loon N on-Design/<10 circuitsDispatehiF L (days) Oiagnostic o
B 232912 2W Analog Loop N on-Desi Non-DispatchiF L {days} Diagnostic 3
8.2329.2.1 2W Analog Loop Non-Desi itsDispateh/F L (days) Diagnostic o
B2329.22 2W Analog Loop N on-D. s/Non-DispatchiF L (days) Diagrostic c Di ic]
82321011 [2W Analog Loop w i il sDispatchiE L {days) Diagnostic < Diagnos!
B232.10.1.2 2W Analog Loop w NP 10 circuitsNon-DispatchiF L (days) Oiagnostic © D
5.23210.2.1 2W Analog Loop w/INP =10 circuitsDispatch/F L (days Diagnostic c o]
B.23210.22 2W Analog Loop w/INP =10 Dispatch/F L (days) Diagnostic < B
B.23211.11 2W Analog Loop w /INP. ign/< 10 circuits/DispatchiF L (days) Diagnostic c D
82321112 2W Anatog Loop w/INP gn/< Dispatch/F L (days) Diagnostic © Di
82321123 2W Analog Loop w /NP ign/>=10 cireuitsDispatch/F L (days) Diagnostic © Di
B23211.22 [2W Analog Loop w /NP ign/>=10 circuits/Non-Dispatch/F L (days) Diagnostic < D
B.2321211 2W Analog Loop w LNP 10 circuits/Dispatch/F L (days} Diagnosti ¢ < Di
B.232121.2 2W Analog Loop w /LNF Designi<10 aircuitsNon-DispatchiF L (days] Oiagnostic < o]
82321221 2W Analog Loop wLNP =10 circuitsDispatch/F L {days) Diagnostic )
B2321222 2W Analog Loop w LNP >=10 Dispatch/F L (days) Diagnostic D
82321311 2W Anafog Loop w LNP ign/< 10 circuits/DispatehiF {. (days) Diagnostic D
B.2321312 Analog Loop w /LNP gni<10 circuitsMon-Dispatoh/F L (days) Diagnastic
B.23213.24 P-1 [2W Anaiog Loop w/LNP gn/>=10 circuits/Dispatch/F L (days) Oiagnostic
B2321322 [P- alog Loop w /LNP Non-Ossign/>=10 circuits/Non-DispatchiF L (days) Disgnostic
B.232t411 P- D esign/< 10 circuitsDispatch/F L {days) Disgnostic
82321412  [P- Designi<? Dispatch/F L. (days) Diagnostic
B2321421 EX esigni> =10 cirouits/Dispatch/F L (days! Diagnostic iegno:
82321422  [P- esign/>=10 Gircul Dispateh/F L (days) Diagnostic T
B.23215.1.1 P on-D esign/< 10 circuits/Dispatch/F | (days) Disgnostic ic |
B2321512  [B- on-Design/< 10 circuitsNon-DispatchiF L (days) Diagnastic <
B.23215.21 P- on-D esign/>=10 circuits/Dispatch/F L (days) Oiagnostic ic |
B2321522  [B- on-D esign/>=10 circuits/Non-Dispatch/F L {days} Oiagnostic Diagnostic
B.23216.11 p- (Star 10 circuits/Dispateh/F L (days) Diagnostic ic |
B2321612 P-1 10 circuitsNon-Dispatch/F L (days) Diagnostic g
82321621 [P~ 0 circuitsDispatch/F L (days) Disgnostic
82321822 [P 0 circuits/Non-Dispatch/F L (days) Diagnostic
823217.11  [P- LNP (St 10 cirouits/Dispatch/F L (days) Disgnostic
82321742  [B: circuitsNon-Dispatch/F L (days) Disgnostic
82321721 P circuitsDispatch/F L {days) Disgnostic
82321722 {P- i Dispatch/F L {days) Disgnostic
B.232181.1 P circuits/Dispatch/F t (days) Diagnostic
B2321812  [P- cuits/Non-Dispatch/F | (days) Disgnostic
B.23218.2.1 P o reyits/Dispatch/F L (days Disgnostic
B2321822  [P- Digita! DispatchiF | (days) Disgnostic
8.23210.1.1 P- Digita Dispatch/F L (days Diagnostic
B2321912 [BC Digitaf circuits/Non-Dispaich/F | (days) Diagrostic
82321921 P- Digitsl Loop >= DS1/>=10 circuitsDispatchiF L {days) Diagnostic
82321922  [P- Digitel Loop > = DS 1/>=10 circuits/Non-Dispatch/F L (days) Diagnostic
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BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

B.23118.1.1 m
B231.1812 P,

June

May

Dispatch/F L (days)

5
5
B.2311821 P- D Dispatch/F L {days)
B231.1822 P D DispatchiF L (days)
8.231.19.1.1 P- D DispetchiF L (days)
B231.1912 P- D reuits/Non-Dispatch/F L (days)
B.231.19.21 P- D dircuits/Dispatch/F L (days)
B231.1922  [B- 0 L GircuitsNon-DispatchiF L {days)
82312011 P- plitting/< ispatch/F L (days)
B2312012 [P phitting/< its/Non-Dispatch/F L {days)
B.231.2021¢ ts/Dispatch/F L (days)
B2312022 its/Non-Dispatch/F L (days)
B.231.21.1.1 Gircuit JFL (days)
B.23121.1.2 circuitsNon-Dispatch/F L {days)
82312121 0 circuits/Dispatch/E | (days)
B231.2122 0 Circuits/Non-DispatchiF L (days)
T rder Time (o Wared) - Mech anized

B.2321.11 P. circuitsDispatchiF L (days)
B23211.2 P-1 circuits/Non-Dispatch/F L {days)
8232929 P-1 0 cireults/i L (days)
B232122 P =10 circui Dispatch/F L (days)
8232211 P- interoffice T ransport< 10 circuitsDispatch/F L. {days
B2322132 P Interoffice Transport/< 10 circuits/Non-Dispatch/F L {days)
B23222.1 P-: intsroffice T ransporti> =10 circuitsDispatch/F L (days)
B232222 P- interoffice 0 circut Dispatch/F L (days)
B.2323.11 P- Loop + Port cire ispatch/F L (days)
B2323.12 P- 00p + Port Dispatch/F L (days)
8232313 P- oop + Port circuits/Switch Based Orders/F L (days)
8232314 P- Coop + Port cuits/Dispatch In/F L {days)
B.232321 P Loop + Port =19 circuits/Dispatch/F L (days)
B.2323.22 P- Loop + Port C Dispatch/F L {days)
B232323 P- Loop + Port =10 circuits/Switch Basad Orders/F | {days)
B232324 P- Loop + Port Gircuits/Dispatch InF L (days)
B.2324.11 P- bo {othery/< 10 circui
B.2.324.12 P- bo (other)'< 10 Gircuits
8232421 P- othery> =10 ciroui VFL (days)
8232422 P- bo (other/> =10 i ispatch/F |_(days)
B232511 P- DSL (ADSL, HDSL and U CLY<10 civcuitsDispatch/F L (da
8.2325.12 P- DSL (ADSt. HOSU and U CLY<10 dircu Dispalch/F |, (days)
8232521 P DSL (ADSL, HDSL and U CLY>=10 circuits/Dispatch/F L (de
B.232522 P-1 JSL (ADSL, HOSL and UCLV>=10 Dispateh/F L (days)
5232611 P- ISDN/<10 circuitsDispatehiF L (ds;
B232612 P- ISDN/<10 GirauitsNon-Dispatch/F | (days}
B.2326.21 P ISDN/>=10 circuitsDispatch/F L (days)
B232622 P ISDN/>=10 G Dispatch/F L {days)
B.232711 P- Line S haring/< 10 circuits/DispatehiF L (days)
B2327.12 P hering ircuits/Non-Dispatch/F L (days)
8232721 P- ne Sharing/>=10 circuitsDispatch/F L (days)
8232722 p- Line Sharing/>= DispatchiF L (days)
B.2328.11 S [2W Analog Loop D esign/< 10 circuitsDisoatch/F L (days)
8232812 P 2W Anatog Loop D esig/< 10 cireuityNon-Dispatch/F L (days)
8232821 P-1 W Anslog Loop D esign/>=10. tsDispatch/F L (days)
B232822 F- 2W Analog Loop D esign/>=10 Dispatch/F L (days)
B.23291.1 P-1 og Loop N on-Design/<10 circuits/Dispatch/F L (days)
B.2329.1.2 P.1 og itsfNon-DispatchiF | (days)
8232921 P-1 o9 itsDispatch/F L (days)
B.2328.22 P- o9 ts/Non-Dispatch/F L [days)
8.23210.1.9 og ispatoh/F | (days)
B23210.1.2 og Dispatch/F L (days)
82321021 o9 tsDispatch/F L
82321022 og Dispatch/F L (days)
82321111 [P og D ispeatch/F L (days)
B2321112 [P og Loop w /INP Non-Design/< 10 circuitsNon-Dispatch/F L {days)
82321124 P-1 iog 0 circuits/Dispatch/F L (days)
B23211.22 [P og circuitsiNon-Dispatch/F L (days)
B2321214 [P og itsDispatchF L (days)
B2321212 P iog ircuits/Non-DispatchiF L (days)
B.2321221 P og rouits/Dispatch/F L {da)
B.232.1222 P. oq i Dispatch/F L (days)
B23213.1.1 P. og ispatchiF L (days)
B.232131.2 P-1 og ts/Non-Dispatch/F L {days)
B.23213.2.1 P- og itsDispatch/F L (days)
B2321322 [P i DispatchiF L (days)
B.232141.1 P-
B2321412 [FC
52321421 P-
82321422 [PC
B.23215.1.1 P-
B2321512  |P- reuits/Non-Dispateh/F L (days)
B.232.15.2. P ircuits/Dispatch/F L (days)
B.232.1522 P-
B.232.161.1 X
B2321612 [P
82321621 P
B2321622 [P
B23217.1.1 P-
B2321712  [PC
B.23217.214 P-
B.23217.22 P
B.232181.1 P-
B232181.2 P
B.2321821 P-
82321822 [P-
B.2.32.19.1.1 P-
82321912 [P
B.23219.21 P-
B.2.3219.22 P circuitsNon-Dispatch/F L (days)

08/31/2002

Standard  Standard
Deviation

Equity

1213

CLEC
Measure

8.79

690

CLEC Standard Standard
Volume Deviation Error Zscore

184

5,783

2,252
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BeliSouth Monthly Performance Summary | June | May ]

Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard 8ST BST CLEC CLEC Standard  Standard
Measure  Volume  Measure  Volume Deviation  Error Zacore Equity Moasure Volume Moasure Volume Devistion Error Zscore Equity
82322011 Diagnost Diagnostic
82322012 circuitsNon-Dispatch/F L (days) Diagnos Diagnostic
B.2322021t cirouits/Dispatch/F L (days) D msms«c
B.232.2022 i circuitsNon-Dispatch/F L (days} ot
B.23221.1.1 i Dispatch/F L (days) Diagnostic
82322112 circuits/ tchiF L (days) Diagnostic
B2322121 0 dmullleﬁtd\/FL (deys) Diagrostic
B.2322122 0 circuits/Non-Dispatch/F L {days) Diagnostic
rvice Order Cycle Time (ofered) - Partially Mech anized
B.233.1.1.1 P. Portsi< 10 circuits/Dispatch/F . (days) Diagnostic
8233112 B Porte/< 10 circuits/Non-DispaichiF ¢ (days) Diagnostic
B.233.1.21 P- witch Ports/> = 10 i roui iDispatch/F L (days) Diagnostic
B233122 P- witch Ports/>=10 circui Dispatch/F | {days) Disgnostic
B.233.21.1 P- ocal Inferoffice T ranspor/< 10 circuitsDispatchiF L {days) Diagnostic
B233.212 P- Local Interoffice Transport/< 10 circuitg/Non-DispatchiF L {days) Diagnostic _ |
8.233221 P-: Local Interoffice Transport/> =10 circuits/Dispatch/F L (days) Diagnosti
P Local Interoffice Transport/>=10 cir |wNorkD|§Ek:h/FL(davs) Diagnostic
= oop + Port ] reuitsDispatchV/F L 165 Diagnostic
& Loop + Port Combinations/< 10 circui MNon»Dlgak:h/F L (d-ys) 6,466 Diagrostic
P- Loop + Port i Girouits/Switch Based Orders/F L (days) 4239 Diagrostic
P- cop + Port Combinations/< 10 circvitsDispatch In/F L (days} 2227 Diagnostic
P- oop ¢+ Port Grouits/DispatchiF L (da 2 Disgnostic
P- cop + Port cireuits/N on-DispatchiF L (days) Diegnostic
P cop +_Port Gircuits/Switch Based Orders/F L {days) Disgnostic
P- oop + P Gircuits/Dispatch InF L (days) Disgnostic
= c < 10 direulisDispatoh L (deys) Disgnostic
X Comba (otherl< s/Non-Dispatch/F L (days) Diagnostic
P- C > = ispatch/F L {days) Diagnostic
P Comba {other)/> =10 & Dispatch/F L (days) Disgnostic
P- XxDSL (ADSL, HC nm:iklnisnumh/FL(d_l_ﬁ) Dimﬁic
X xDSL(ADSL, HE circuits/Non-Dispalch/F L (days) Diagnostic
P- XDSL (ADSL, 0 circuits/Dispateh/F L (days) Diagnostic
P- DSL (ADSL, 0 circuitsNon-Dispatch/F L (days) Diagnostic
- UNE ISDN/<10 ircui L (days) _ 84 Diagnostic
p- UNE ISDN/<10 circui Diagrostic
P- UNE ISDN, -un.ma FL (days) Diagnostic
P UNE ISDN/>=10 circuit/Non-Dispatch/F L (days) Di <
B~ ine Sharing/< 10 circuitsDispatch/F L (days) Diagnostic
P- ine Sharing/< 10 ci Dispatch/F |, (days) Diagrostic
P- Dispatch/F L {days) Diagnostic
P-1 n-DispatchyF | {days) Diagrostic
] teDispatch/F L (days} 44 Diagnostic
P itsNon-Dispatch/F L (days) Disgrostic
te/DispatchiF L (days) Diagnostic
DlgpngLgdlys) Disgnostic
ispatchiF L (days) an Diagnostic
/N onDispatch /FL (days) 5 Diagnostic
te/Dispatch/F ys 4 Diagnostic
3. s its/Non-Disp mn/FL da Diagnostic
B233.10.1.1 00p w /NP Design/< 10 circuitsDispatchiF L (days) Diagnostic
B.233.10.1.2 Loop w /INP Design/<10 circuitsiNon-Dispatch/F L (days) Disgnostic
8.233.10.2.1 Loop w/INP Design/>=10 dircuits/Dispatch/F L (days) Diagnostic
B8.233.10.2.2 Loop w INP Design/>=10 circuits/Non-Dispatch/F L (days) Diagnostic
8233.11.4.1 Loop w /NP Non-Design its/Dispatch/F L (days), Disgnostic
82331112 Loop w INP Non-Design/<10 circuits/Non-DispatchF ¢ (da Disgnosfic
B.233.11.2. Loop w /INP Non-Design/>=10 circuits/Dispatch/F L {days) D Diagnostic
8233.11.22 Loop w /INP Non.Design>=10 Dispatch/F L (days) 0 Diagnostic
B.233.121.1 Loop w /NP Design/< 10 cireuits/DispatchiF L {da D 145 Diagnostic
B233.1212 [P Loop w LNP Desi irouits/Non-Dispaich/F L (days) D Diagnosc
B8233.1221 P.1 reuits/Dispateh/F L (days) D S Diagnostic
82331222 [P cuits/Non-Dispatoh/F L (days) D Diagnostic
82331311 P- ireuitsDispatehiF L (days) D 50t Diagnostic
82331312 [F circuits/Non-DispatchiF L (days) ) 241 Diagnostic
B.233.13.21 P- 0 circuite/Dispatch/F L. (da: D 21 Diagnostic
B233.1322 [PC 0_ci rcuits/Non-Dispatch/F L (days} D € Diagnostic
B233.1411  [Po ispatch/F L (deys) ) Disgnostic
B.233.14.1.2 B Non-| DIEMFL (d-ys) D Diagrostic
B233.1421  {P- ts/Dispelch L (daysy Disgnostic
B.233.1422 P- Dispalch/F |_(days} i
B2331511  [Po ispatch/F L (days)
B233.1512 P its/Non-Dispatch/F L (days)
82331521 [P
8.233.152.2 P-1
8.233.18.1.1 P
B.233.16.1.2 Pt
B.233.16.2.1 P-1
82331622 [P-
82331711 P.’
82331712  [P: 665
B.23317.21 P-
82331722 |P-
B.233.18.1.1 P- Gircuits/DispatchyF L (days) 84
B233.18.4.2 P- circuitaN on-Disp eh/F L (dan
82331821  [B- ispetchiF L (days
B2331822 [P- D ispatch/F |_ (days)
B23zt01t  [P- D 53
82331912  [p- B days)
B.233.19.2.1 P- D )
82331922  |p- D Grouits/Non-DispatchiF L (days)
B233.2011 [P L ci reuitsDispatoh/F L (days)
82332012  [P- drouitsiNon-DispatchiF L (days)
B.233.20.2.1 P ‘dreuity/Dispatch/F L (dey
B8.233.20.22 P-: circuits™Non-Dispatch/F L (days)
82332111 R JFL (days)
82332112 on-DispatchiF L (days)
82332121 (EELS/>=10 cirouits/DispatchiF L (days)
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Florida Permanent, August 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Votume Deviation Error Zscore Eaquity Measure Volume Measure Volume  Devistion  Error
82332122 P-10___[EELw>=10 circuitsNon-Dispatch/F L (days) )| Diagnostic S R
Total Service Order Cycle 7ime (oftered) - Non-Mech anized
8234111 p- witch Ports/< 10 circuits/DispatchiF L (days) Diagnostic
8234112 P- wilch Ports/< 10 circuits/Non-Dispatch/F L {days) Diagnostic
B234.121 p- wilch Ports/>=10 circuits/DispatchiF L (days) Diagnostic
B234122 X witch Port 0 dircuitsNon-Dispatch/F L (days) Diagnostic
B.234211 P ocal Interoffice T ransport/< 10 dircults/Dispatch/F L (days) Diagnostic
B234212 p- ‘ocal Interoffice T ransport/< 10 circuits’Non-DispatchiF L (days) Diagnostic
B234221 P ocs) Interoffice T ransport/> =10 circuits/DispatchiF L (days) Diagnostic
8234222 b ocal Interoffice 1 ransport/> =10 Dispatch/F | (days) Diagnostic
B2343.1.1 P- ocp + Port 10 circuits/Dispateh/F L (days) Diagnostic
B234312 P Loop + Port C: 1 Dispatch/F L (days) Diagnosti ¢
B234313 P Loop+ Port C 1 Based Orders/F L idays) Diagnostic
8234314 X Loop + Port G 10 circuitsDispatch In/F L (days) Diagnostic
B234321 P- oop + Port C: =10 circu ispatch/F L (days) Diagnostic
8234322 P- Loop + Port DispatchiF | (days) Diagnostic
8234323 p- o0p + Port C: Based Orders/F [ (days} Diagnostic
8234324 P- oop + Port =10 circuitsDispatch In/F L (days) Diagnostic
B.234.41.1 B Combo (other)'< 10 circuits/Dispatch/F L {days) Diagnostic
B234412 b [Combo (other)i< 10 circuitsNon-DispatchiF L (days) Diagnostic
B234421 P [Cormbo (othery/> =10 circuit/DispatchiF L (days) Diagnostic
B234422 X [Combo (other)/> =10 cireui DispatchiF | (days) Diagnostic
B23451.1 P. Grcuits/Dispatch/F L {days] Diagnostic
B.234512 X circuits/Non-Dispatch/F L (days) Disgnostic
5234521 - GircuitsDispetctvF L (days) Diagnostic
B234522 P 0 circuitsNon-Dispatch/F L (days) Diagnostic
B.23461.1 P- UNE ISDN/<10 circuits/DispaichiF L {da; Diagnostic
8234612 - UNE ISDN/<10 circuitsNon-DispaichiF L (days) Diagnostic
8234821 P UNE ISDN/>=10 circuits/Dispatch/F L (days) Diagnosti o
8234622 P- UNE ISDN/>=10 cireuitsNon-Dispatch/F t_(days) Diagnostic
B2347.41 P- Sharing/< 10 circuttsDispatchiF L (days) Diagnostc
B234712 P g/< 10 circuitsiNon-Dispatch/F | (days) Diagnostic
B2347.21 X 7> =10 cirouits/Dispateh/F L (days) Diagnostic
8234722 P- n 0 DispatchiF L (days) Diagnostic
B.2.34.8.1.1 E 2W Analog Loop D esign/< 10 circuits/DispatchiF L (days) Diagnostic
8234812 2W Analog Loop D esigni<10 ci DispatchiF L (days) Disgnostic
B.234821 2W Analog Loop D esign/>=10 circuits/DispaichiF L (days) Diagnostic
8234822 2W Anatog Loop D esign/>=10 Dispatch/F L (days) Diagnostic
B.2.349.11 2W Analog Loop N on-Oesign/< 10 cirouityDispatchiF L {days) Diagnostic
6234912 [2W Analog Loop N on-Des) reuits/Non-Dispatch/F L (days) Disgnostic
B.2.349.21 2W Analog Loop N on-Desi circuitsDispatch/F L {days) Disgnosti ¢
5234922 2W Analog Dispatch/F | (days) Diagnostic
B.2.34.40.1.1 [2W Analog GrcutyDispatchiF L ({days) Diagnostic
B.23410.1.2 [2W Analog ircuits/Non-Dispatch/F L (days) Diagnostic
B234.10.2.1 2w Analog 0 circuitsDispatchiF L (days) Diagnostic
8.23410.22 2W Analog 0 Dispatch/F L (days) Diagnostic
BI3411.18 2W Analog gn/<10 circut L (deys} Diagnostic D
82341112 2W Analog gn/< 10 cirguits/Non-D ispatch/F L (days) Diagnostic D
8.234.11.21 2W Analog ign/>=10 circuits/DispatchiF L (days) Disgnostic D
82341122 2W Analog V>=10 circuits/Non-Dispatch/F L (days) Diagnostic D
B234.12.1.1 2W Analog Gircuits/Dispatoh/F L (daysy Diagnostic D
82341212 2W Analog P Dispatch/F | (days) Diagnostic D
B.234.12.21 2W Analog P 0 circuits/Dispatch/F L (days) Oiagnostic D
82341222 2W Analog P 0 DisoatchiE L (days) Diagnosti c
B23413.11 2W Analog Loop w ALNP Non-Designi< 10 circuits/Dispatch/F L (days) Diagnosti ¢
B.2341312 [2W Analog Loop w /LNP Non-Design/< 10 oircuits/Non-Dispatch/F L (days) Diagnosti ¢
82341321 2W Analog toop w /LNP Non-Design/>=10 circuits/Dispatch/F L (days) Diagnostic
B.2341322 2W Analog Loop w LNP Non-Design/>=10 circuits/Non-Dispatch/F | (days) Diagnostic
B.234141.1 its/Dispatch/F L (days Diagnostic
B.2341412 Dispatch/F | (days} Diagnostic
B.2.34.14.2.1 uits/DisoatchiF L (days) Diagnostic
82341422 i Dispateh/F L (days) Diagnostic
B.2.34.15.1.1 ircyitsDispatchvF L (days) Diagnostic
62341512 Dispatch/F | (days) Diagnostic D
B.23415.21 GircuitsiDispatchiF L (days) Diagnostic D
82341522 DisoatchiF | [days} Diagnostic D
B.234.16.11 reuits/Dispatch/F L (days) Diagnostic D
B.23416.1.2 10 circuits/Non Dispatch/F L (days) Diagrosti ¢ D
B2341621 10 circuits/Dispatch/F L. (days) Diagnostic D
82341622  [|Pa >=10 ci rcuitsNon Dispatch/F L (days) Diagnostic 0
B.23417.1.1 P- circuits/DispatchiF L (days) Diagnostic D
B23417.12 [P siNon-Dispatch/F L (days) Diagnosti c D
B.23417.2.1 P {s/DispatchiF L (day Diagrostic D
B2341722 [P DispatchiF t. {days) Diagnostic B
82341811 [P ircuitsDispatch/F L (days) Diagnostic D
82341812 [P Dispatch/F | {days) Oiagnostic
82341821 [P rcuiteDispatch/F | (da Diagnosti
82341822  [BC DispatchiF L (days) Diagnosti
82341911 [P reuitsDispatch/F L (da Diagnostic
82341012 [P rouitsiNon-Dispatch/F L {days) Diagnostic
B2341921  [FT =10 oirouits/DispatohiF L (days) Diagnostic
B2341922 [B- =10 aircuits/Non-Dispatch/F L (days) Diagnostic
B2342011  [B2 Line Splitting/< 10 circuits/DispaichiF L {da: Diagnostic
82342012 [Bo Line S plifting/<10 circuits/Non-DispatchyF L (days) Diagnostic
B2342021 [Po L T irouitsDispatchiF L {days) Diagnostic
82342022 [PA circuitsNon-Dispatch/F | {days) Diagnastic
B23421.11  [Pq ircuits/Dispatch/F L (days) Disgnosti .
82342112  [PA circuitsyNon-Dispatch/F L (days) Diagnostic
B23421.21  [Pd 0 circuitsDispatchiF L {days) Diagnostic
B2342122 [P 0 circuitsiNon-DispatehiF L (days) Diagnostic
Disconnect Timefiness
8235 P-12__JNPIFL(%) ] >=95% w in 15 min T
% Complations wio Notlce or < 24 hours
B.236.1.1 Switch Ports/Dispatch/F L (%! | <=5% 1 1
B23612 P Switch Ports/Non Dispatch/F L (%) ] <=5% I
B 23621 P-6  {Local Interoffice T ransportiD ispatchiF L (%) ] <=5% | _oco% | 5 |
08/31/2002
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BellSouth Monthly Performance Summary

l June

Florida Permanent, August 2002 - May 2002 BST esT CLEC CLEC  Standard  Standard
Messure  Volume  Measure  Volume Devistion  Error
82302122 (Dl I e e A e I B
Total Service Order Cycle Time (o ffered) . Non-Mech anized
B.234111 P10__[Switch Ports/< 10 drcults/DispatchiF- L (days)
B234.1.12 Switch Ports/< 10 circuitsNon-Dispatch/F L {days)
8.234.1.21 Switch Ports/>=10 circuity/DispatchF L (days}
8234122 [Switch Ponts/> = Dispatch/F L (days)
8234211 Local Interoffice T ransport/< 10 circuits/DispatchiF L (da;
B.234212 Local Interoffice T ransport/< 10 direuits/Non-DispatchiF L (days)
B234.221 P- Local Interoffice Transport/> =10 circuits/Dispatch/F L (da:
8234222 P- Local Interoffice 0 circuits/Non-Dispatch/F | (days)
B.2343.1.1 P- Loop + Port rouity/DispalchiF L (days) 45
B.2.3431.2 p- Loop + Port on-DispatchiF L (days) 60
B.234313 P- Loop + Port Gircuits/Switch Based Orders/F | (days) 51
8234314 P- Loop + Port cuits/Dispatch In/E L {days) 74
8234321 X Loop + Port Circuits/Dispateh/F L (days) 02
B234322 P- Loop + Port Combination: DispatchiF L (days) 21
B.234323 Loop + Port € itch Based Orders/F { (days)
B.234324 Loop + Port circuitsDispatch I/F L (da 721
B.234.4.1.1 [Combo (other)/< 10 cirouitsDispatch/F L (days) 12,30
B234412 Combo (othery< 10 circuits/Non-Dispatch/F L (days)
8234421 [Combo (ofther/> i /FL (days)
B.234422 Combo {othery> ispatch/F (_{days)
B2345.1.1 [xDSU(ADSL, circuit/Dispatch/F L (days) 579
B.234512 XDSL (ADSL cireuitsNon-Dispatch/F L (da
B.234521 xDSL (ADSL 0 circuits/Dispatch/F L (days)
B.234522 DSL {ADSL, 9 circui Dispatch/F L (days)
B.2346.1.1 UNE ISDN/<1 L (days) 946
B234612 UNE ISDN/<1 Non-Dispatch/F L (days)
8234621 UNE ISDN/>= ispatch/F L, (days)
B.234622 UNE ISDN/>=10 circuitsNon-DispatchiF | (days}
B.2347.11 Line Sharing/<10 circuits/Dispetch/F L (days) 404
B.2347.12 Line Sharing/< 10 circuitsNon-Dispatch/F L (days) 403
B.234.7.21 Line Sharing/>=10 dircuits/DispatchiF L (da
B.2347.22 Line Sharing/>=10 circur ichiF L (days)
B.2348.11 2W Analog Loop D ssign/< 10 dircuits/DispatehiF L (da 4.49
B234812 2W Analog Loop D esigni< 10 circuits/Non-Digpatch/F L (days)
B.234821 |2W Analog Loop D esign/>=10 circuits/DispatchiF L (days)
B.234822 P-1 2W AnslogLoop D e: =10 DispatchiF L (days)
8234911 P: [2W Analog Loop N on-Design/< 10 circuits/Dispatch/F L (days) 367
8234912 P-1 [ 2W Analog toop N on-Design/< 10 circuits/Non-DispatchiF L (days) 3.58
5234921 P [2W Anaiog Loop N on-Designi>=10 dircuits/Dispatch/F L (days]
8234822 P. 2W Analog Loop N on-Design/>=10 circuits/Non-Dispsich/F L (days),
B.234.10.1.1 2W Analog Loop w /INP Design/<10 circuiteDispatch/F L (days}
B.234.1012 2W Anefog Loop w /INP Designi<10 circuits/Non-Dispatch/F | {days)
8.234.10.21 2V Analog Loop w /INP Design/>= 10 circuitsDispatch/F L (days)
82341022 {P- 2W Analog Loop w /INP Dasign/>=10, Dispatoh/F L (days)
B.2.34.11.41 P- 2W Analog 9n/<10 GircuitsDispatehiF L (days) 406
B2343112  [P- [2W Analog 9n/<10 circuitsNon-Dispateh/F L {days)
B.234.11.21 P- 2W Analog L gn/>=10 circuitsiDispatch/F L {da
B2341122 [pa 2W Anslog 9n/>=10 circuits/Non-Dispateh/F L (days)
B.234.12.11 p- 2W Anslog 10 circuits/Dispatch/F L (days) 608
B.234.121.2 P- 12W Analog 10 circuits/Non-Dispatch/F L (days)
8.234.122.1 P-1 2W Anaiog =10 circuits/Dt L (days)
82341222 [P- [2W Analog 0 circuits/Non-DispaichF L (da
B.234.13.1.1 P-1 2W Analog gné< 10 circuits/Dispetch/F L (days) 3.00
B.23413.12 P 2W Analog ign/<10 circuityNon-Dispatch/F L (deys) 4.08
82341321 P-1 [2W Ansfog Loop w NP Non-Design/>=10 circuits/DispatchvF | (days)
B.234.13.22 X [2W Analog Loop w NP Non-Design/>=10 circui Dispatch/F | {days)
B.234.1411 P- Other Design/< 10 dircuitsDispatch/F L (days)
B2341412 [P [Other Design/<10 dircuits/Non-Dispatch/F L (days)
B.234.14.2.1 X ther Design/>=10 circuitsDispatch/F L (days)
B2341422 [P Other Design/>=10 Dispatch/F L {days)
B.2.34.15.1.t P Other Non-D esign/< 10 circuits/Dispatch/F L (days)
B2341512  P- Other Non-D esigni< 10 circuits/Non-Dispatch/F L (days)
82341521 P- Other Non-Design/>=10 circuits/DispatchiF L {days)
B2341522 [P Other Non-Design/>=10 circuits/Non-Dispatch/F L (deys}
B.234.16.1.1 P- INP (St 10 circuiteDispatch/F L {days)
82341612  [P- N its/Non-DispatehiF L (days)
B234.16.21 P- N itsDispatch/F L (day
82341822  [P- N Dispatch/F . {days)
B.23417.11 P- U Y<10 ts/Dispatch/F L (da: 035
B.23417.12 P- LNP {St + Non-Dispatch/F L {days) 0.96
82341721 P- LNP (St ispatch/F ¢ (days)
B2341722  [P- LNP (St T Dispatch/F L (days) 178
B.234.18.1.1 P- Digital Loop < DS1/<10 circuits/Dispatch/F L (days) 808
B2341812 [P Digita! < DS1/<10 circuitsyNon-Dispatch/F L (days)
B.234.18.21 P- Digitaf Loop < DS1/>=10 circuits/DispatchiF L (days)
B2341822 [B- Digitat < D$1/>=10 cirautsNon-Dispateh/F L (days)
82341911 P- D rouits/Dispatch/F L (days 7.08
B2341912  [PC D circuits/Non-Digpatch/F L (days)
B.234.1921 P D Gircuits/Dispatch/F L (days)
B2341922 [P- D cirauityNon-Dispatch/F L {days)
B.234.201.1 P L ispatch/F | (days)
B2342012 [P- Non-Dispatch/F | (days)
B2342021 P- plitling/>=10 circultsDispatch/F [ {days)
82342022 [Pa plitting/>=10 circuitsNon-Dispatch/F L (days)
B 2342111 2 o ts/Dispatch/F L (days) 1349
82342112 cirowtsiNon-Di L (days)
B.23421.21 0 circuits/Dispatch/F L (days)
82342122 [P 0 cirouttsNon-Dispatch/F L (days)
Disconnect Timeliness
B.235 | P )
B2361.1 L ]
B23612 R
823621 [ 71e% | 14 ]
08/31/2002
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BellSouth Monthly Performance Summary | August ] July i
Florida Permanent, August 2002 - May 2002 Benchmark! BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard
Analog Mensure Volume Messure Volume Deviation Error Zscore Equity Messurs  Volume  Messure  Volume  Devistion  Error Zscore  Equity
B23622 [P Local Interoffics Tran: N on-Dispatch/F L {%) W
823631 P¢ Loop + PortC Dispatch/F L (% 1,690 | ~NOo | 10.33% 1500
B23632 Pt o0 + Port Dispatch/F [ (%) 47,849 | NO ] 22.84% 43,509
8.2.36.33 P 00p + Port itch Based Orders/F L (%) 23,517 0.00% 73,865
B.236.34 P WFL (%) 24,132 [ ~No ] 50.82% 19,644
B.2.36.41 P 1 0.00% 2
B.236.42 X I
B.2365.1 P-e hDSL (ADSL, HOSL and U CLYDispetch/F L (%) 3.01% 168
823652 p-£ XDSL (ADSL, HDSL and U CLYNon D ispetchiF L (%) S
B.2.36.6.1 P UNE ISDNMispatchiF L (%) 7.59% 237
B23662 Pt UNE JSDN/Non-Dispatchi/F £ (%) A
8.236.7.1 X ine Sharing/N on-Dispatch/F L (%) [ __ves | 0.00% 108
B.236.72 P-8___|Line SharingNon-Dispatch/F L (%) 0.00% 108
B.23681 P 2W Analog Loop D ssignDispatgh/F L (%) [ _ves” | 9.62% 260
B.236.8.2 X [2W Analog Loop D esign/Non-Dispateh/F L (%) —
8.2368.1 Pt [2W Analog Loop N on-Design/DispatchiF | (%) [ __~No |} 10.95%
823602 P8 |2W Analog Loop N on-D DispatohiF L (%) - o
B.2.36.10.1 P€ [2W Analog Loop w /fNP DesigniDispatch/F L (%) | ] 0.00%
8236102 P8 {2W Anaiog Loop w/INP Design/Non-Dispatch/F L (%) E—
B.236.11.1 P. 2W Analog Loop w /INP Non-Design/Dispatch/F L (%),
8236112 2W Analog toop w /INP Non-Design/Non-Dispatch/F L (%) ] 0,00%
B.2.38.12.1 2W Analog Loop w LNP DesignDispatchiF L (%) | ~nOo ] 46.79%
B.2.36.12.2 X [2W Anatog Loop w LNF Desi Dispatch/F L (%} |
8236131  [F:8 |2W Analog Loop w LNP Non-DesignDispaloh/F L (%) [ no ] [ 2500% |
8.236.13.2 P [ZW Analog Loop w /LNP Non-D: Dispatch/F L (%) | ~N6 ]
B.2.36.14.1 B¢ Ofther Design/DH: VF L (% ]
B.236142 P8 |Other ispatch/F L (%) 1
B.2.36.15.1 P-e Other Non-Design/Dispatch/F L (% VES
8236152 X Gther Non-D. Dispatch/F L (%) I
B.236.16 1 F-6__[INP (Standsi oneVDispatch/F L (% I
5.236.162 P INP (StandalonsyN on-Dj FL(%) E—
B.238.47.1 Pt LNP (Standalone)Dispatch/F L (%
B.236.17.2 P LNP {Stendafone)YNon-Dispateh/F L (%) o |
8236181 P Digitaf Loop < DS 1DispatohvF L (%}
8236182 Ft Digital Loop < DS1/Non-DispatchvF L (%) ]
B.2.36.19.1 P Digital Loop > = DS 1/Dispatch/F L (% | N6
B.2.36.19.2 P Digital Loop > = DS1/Non-DispatchVF L (%} I
B.236201 P ine S plitting/Dispatch/F L (%) E—
B.236.202 P |Line SpliftingNon-DispatchF L (%) ——]
8236214 EELYDi [ _~no ]
B.2.36.212 Fx £ I—
B.237.1 — >= 95% of requests
82372 ] >= 95% of requests | 1
B.2381.1.1 P11 [Design ( 10 circuits/Dtspatch/F L (%) >=05%
8238112 P Design 10 circuifs/Non-Dispatch/F L (%) >=95% [ n~NO ]
B.2381.2.1 p- Design dircuits/DispatchF L (%) >=95%
B.238.122 P- Design (S, circuits/Non-D FL (%) >=95% [ NO |
B.23821.1 P- oops N on-Design/< 10 cireuits/Dispatch/F L (%) >=95%
B.238.212 X Loops N on-Design/< 10 circuits/Non-DispatehiF L (%) >=95%
B.2.38221 P- Loops N on-Design/>=10 dircuits/Dispatch/F L (%) >=05%
8238222 P Loops N on-Design/>=10 circuits/Non.DispatohiF L (% | >=95%
Unbundled d Repair 1 1
Mixsed Repair A
MER-1_|Switch P ortwD ispatch/E L (%) R&B (POTS) [ 055% 118,207 T1L75% 127,520
M&R-1_{Switch P orts/Non-Dispatch/F L (%) R&B (POTS) | 100% 57,080 1.00% 61,817 -
M&R:1 {Local interoffics Transpo/Dispatch/F L (%) DS1/0S3- Interoffice | oes% 1,320 00% 3.1655 ES 0.14% 1,445 60 5 6.01668 0.0831 €5
M&R:1_|Local interofice Transport!N on-D ispatehiF L (%) DS1/DS3- Interofice " o1e% 703 00% 0.1125 ES 0.74% 808 003 0 002732 02718 | YES
M&R-1_|Loop » Port Combi ispatch/F L (%) R&B [ 120,112 51% 11,5273 ES 699 8,332 0,003 a1498 | YES
MER-1_|Loop + Port Combinations/N on-Dispateh/F L (%) R&B [ 58,247 .86% 0359 ES [ 2,724 660168 | 00441 ES
18R-1_|Combo Other/D ispatch/F L (%) R8BSO - Disp 44% 122932 52% 3708 ES 00 o7 0.03917_| 29678 ES
M&RT_|Combo Other/N on-Dispatch/F L (%) R&BED - Disp 43% 122833 00% 7071 ES 00 2 0.04046 | 2.3500 €S
R1_|xDSL{ADSL, HOSL and U CLYDispatch/F L (%) ADSL to Retail | i 3115 04 0625 ES 13.96% 4,140 89% 53 006861 | 61322 | VES
M&ER-1_[DSL (ADSL, HOSL and UCLYNon-DispatchiF L (%) ADSL to R etail [ 204% 7.385 00 6767 ES 82% 7874 00% 14 0.03572 5084 ES
M&R-1_{UNE ISDN/Dispatch/F L (%) ISDN - BRI [ 620% 175 94 2055 ES 63% 2! o7% 157 Gogess | 14w | VeS|
M&R-1_[UNE ISDN/Non-Di FL(%) 1SDN - BRI [ osm% 150 00" 4465 ES 56% 23 .00% a1 0.02678 9587 ES
MaR-T_|Line Sharing/ispatch/F L (%) ADSL to Retail 21% 4118 1.11% 2854 ES 396% 3130 766% 34 008547 | 30788 ES
MER-1_|Line SharingNon-DispatchiF L (%) ADSL to Retail [ 206% 7,385 00% 8511 ES 82% 7874 | 0.00% 2t 002618_| 06224 ES |
M&R-1_|2W Analog Loop D esign/DispatchiF L (%) R&B - Disp [~ i0.63% 120,113 83% 1562 £s 185% 120750 | 3.06% 881 001083 | 80436 |  VES
[MER-1_[2W Analog Loop D esign/Non-DispalohiF L (%], R&B - Disp [ 70.63% 130,112 00 2008 ES 1.85% 120750 | 0.00% 158 0.02565 | 46214 €S
M&R-1|2W Analog Loop N on-DesignDispatehE L (%] R&B (POTS) excl SB FT 10.53% 117,025 77 8724 ES 1.77% 127,526 .79% 1,012 001017 | 29287 ES
IM&R-1_|2W Analog Loop N on-Design/Non-DispatchiF L (%) REB (POTS)exc SBFT [ 0.04% 49,833 00 5053 ES 0.91% 54,190 2535% 71 001130 | 216308 | _NO
MBR:1_|Other Design/Dispatch/F L (%) Design [ 245% 2820 00 1583 ES 2.10% 3,138 00% 014352 1 ES
M&R-1_[Other_DasignNon-DispatchiF L (%) Design | o7o% 254 00 ES 0.78% 2967 | 0.00% R
MER1_[Other Non-DesignDispalchF L (%) R8B [ 1083% 120112 00 05449 ES 11.85% 19750 | 1429% 042318 | 01900 | YES
Other Non-Design/N on-DispatchiF L (%) R4B [ Toe% 58,247 00 ES 1.04% 62,896 00% | vEs
UNE Digital Loop < DS/Dispatch/F L (%) Digital Loop < DS1 31.87% 864 76 251 ES 3631% 073 50° 200 003467 | 100400 | VES
1.12. Digital Loop < DS #/Non-Dispatch/F L (%) Digital Loop < DS1 1.85% 21 00% 11 YES 171% 503 00 54 6.01768 | 00985 €S
B3.1.139 Digitat Loop > = DS1/ispatch/F L (%, DOigital Loop > = DS1 1.92% 253 .47% 4284 YES 0.91% 322 71 234 0.00673 -11818 | YES
B3.1.132 Digitai Loop >= DS1/Non-DispatchiF L (%) Digitsl Loop > = DS1 0.80% 006 00% 801 YES 0:58% 212 00 94 0.00811 0.7119 YES
Trouble Repori Rate I
83211 Switch P orts/Dispatoh/F L (% R&B (POTS) 224% 5,284,051 0% 517,807
B321.2 MBR-2_[Switch Ports/Non-Dispateh/F L (%) RSB (POTS) 1.08% 5,284,051 16% 5.317,807
B3221 M8R-2 [Cocal Interoffice TransportD ispatch/F L (%) DS1/DS3- Interoffice 233% 56,656 7% 4% 000405 0728 ES . 57% 58330 35% TA4T 0.00426 | 52054 ES
83222 IMSR-2_|Local Interoffice Trangport/N on-Dispatch/F L (%) DS1/DS3- Intsroffice 1.24% 56,8 62% 456 000206 1061 ES 43% 56,330 69% 1,447 0.00319 | 23311 €S
B3.231 M&R-2 |Loop + Port CombinationsDispstch/F L (%), RSB 213% 827,184 54% 514,162 000021 27.7436 ES . 29% 5,662,517 9% 492,827 0.000, 267212 | YES
83232 MR- + Port Combinations/N on-DispatohiF L (%) R8B 104% §27,184 43% 514,192 000015 37.7012 ES 11% 5862517 | 0.55% 492 827 0,00018 | 356503 S
B3.24.1 [MSR-2_|Combo Other/D ispatch/FL (% R8BAD - Disp 152% 408,20 23% 044 0.00308 ~42775 NG 02% 6,502,003 41 965 000320 | -4.3500 NO
B324.2 [M&R-2_[Cormbo Other/N on-D ispAtchF L (%] R8BSO - Disp 192% 408,29 2% i 000306 2690 YES 0; 8,502,003 XIS 965 000320 | 03793 YES
B3251 MER-2 HOSL{ADSL, HDSL and U CLYDispatchiF L (%) ADSL 1o R etait 148% 281128 04% ; 000189 0946 YES 54% 260,050 01 228 000173_| 30321 YES
B3252 M&R-2 [xDSL (ADSL, HDSL and U CLYNon-DispatehiF L (%) ADSL to Retail 263% 281,126 42% 000227 7290 YES 93% 200,050 | 0.279 220 0.00239 1L1§212 YES
B3261 R FL (% ISDN - BRI 0.52% 21357 06% 600 0.00127 7367 NO 85% 24,085 .32% 557 G.00128 | 114398 NO
83262 MER- ISDN - BRI 0.85% 21,357 71% 560 000133 3384 YES 4% 24985 | 06€3a% 557 000134_| 23181 YES
83271 [M&R-Z {line Sharingispatch/F L (%) ADSL to Retail 146% 281,126 94% 916 0.00277 6905 YES 54% 260,05 5% . 286 6.00261 0.1974 YES
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BellSouth Monthly Performance Summary | June | May |
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standaed  Standard
Measure  Volume  Measure  Volume Devision  Error Zscors Equity Measure Volume Measure Volume Deviation Error Zscore Eauity

823622 L% ] ]
B2363.1 P ispatch/F L (%) [ No ] 1,183
B.2363.2 P Dispateh/F L (%) 34,223 [ ~nO 33.603
8.236.3.3 P Based Orders/F L (%) 19,725 YES 21378
B2363.4 Pt ns/Dispatch In/F L (%) [ No | 12318
B.236.4.1 Pt Combo (other VD IspatchiF L (%) 2
B.2364.2 Pe bo (cther N on-Dispatch/F L (%) |
B.23651 P XDSL (ADSL, HDSL and U CLYDispatch/F L (%) YES 150
B.23652 P DSL {ADSL, HDSL and U CLyNon-Dispateh/F L (%) S
823661 & UNE ISDN/DispatehiF L (%) |__~No | 426
B.2386.2 X UNE ISDN/Non-Di FL (%) I
823671 P ine Sharing/Non-Dispatch/F L (%) 129
B.236.7.2 . Lin T Dispatch/F L (%) 129
B.2368.1 X [2W Anelog Loop D esign/DispetchiF L (%) 238
B.2368.2 P [2W Anelog Loop D esignNon-Dispatch/F L (%) I
8.2369.1 P 2W Analog Loop igrvDispatch/F L (%) 802
B.2369.2 X 2W Anafog T oop N on-Design/N on-Dispatch/F [ (%) 2
B.236.10.1 P 2W Anelog Loop w /NP Design/DispatchiE L (%) ] 1
B.236.10.2 P-€ 2W Analog Loop w /NP Desi Dispatch/F L (%) i
B.236.1.1 P [2W Analog Loop w/INP Non-DesignDispatch/E L (%)
8.23611.2 Pt 2W Anslog W/INP Non-D DispatchiF L (%) ]
B.236.121 P 2W Anefog Loop w /LNP Desigr/DispatchiF L (%) NG ]
B.236122 P 2W Analog Loop w LNP. Dispatch/F L (%) ]
B.236.13.1 P 2W Analog Loop w LNP Non-Design/Dispatch/E L (%) | NG ]
B.236132 P 3W Analog Loop w /LNP Non-D. Dispatch/F L (%) |__~o ]
B236.14. X Other DesigniDispalchF L (%) A
8236142 P Other Desi Dispatch/F L (%) |
8.236.15.1 P Other Non-DesignDispatch/FL (%) A
B.2.36.15.2 Pt Other Non-Design/Non-Dispateh/F L (%) I
B.236.16.1 X NP (Stands| one VD ispatch/F L (%) I
B236.162 P£ INP (Standal oneVN on-Dispatch/F L (%) ]
B.238.17.t Pe LNP {Standalone}D JEL (%
8.238.17.2 P NP (St Non-Dispatch/F ¢ (%) | No ]
B.236.18.1 Pt Digrtal Loop < DS 1/Dispatch/F L (%
B.236.18.2 P Digital Loop < DS1MNon-DispatchiF L (%] ]
B.2.36.19.1 Pt Digital Loop >= DS 1/Dispatch/F L (% [ _No |}
B.238.19.2 Pt Digital Loop > = DS 1/Non-Dispatch/F L (%) [
B8238.20. P Line S pliting/Dispatch/F L (%, ]
8.236202 Pt Line S plitting/Non-Dispatch/F L (%) 1
8.236.21.1 Pt EELs/Dispateh/FL (% | NO |
B.236.21.2 P EELsNon-Dispatch/F L (% ]

% Cooperative  wst Atlempts for xDSL
B.2371 =X [XDSL {ADSL,HDSt and UCLVFL (%) YES
B.237.2 = XDSL Other/FL (%) R

Service Ord er Accurac
B.2381.11 P- Design 1Q circuits/Dispatch/F L (%) YES .
B.238.1.1.2 P ircui Dispatch/F L (%) 69.33% 75 NO 87.07%
B.238.1.2.1 P- CircuitsDispatchF L (%) 100.00% 25 YES 100.00%
8238122 p- circuitsiNon.D ispatch/E L (%) 20.91% kil NO 100.00%
8.238.21.1 P- Gircuits/Dispatch/F L (%) 96.33% 300 YES 96.00%
B238212 P- circuits/Non-DispalchiF L (%) 88.02% 405 YES 100.00%
B.2.38.22 2 0 circuits/DispatchiF L (%) 97.73% 132 YES 57 50%
8.238.222 P N cuitsNon-DispatehyF L (%) 97.53% 81 YES 96.73%

[Drbundied Network Elements - Main tsnance and Repair 1

Missed Repair Appointments
B3.4.11 M&R-1_[Switch P orts/DispetchiF L (%] 108,261 7.00% 92,159
B3.1.12 MaR-1_[Switch Ports/Non-Dispatch/F L (%) 4% 54,883 79% 54,199
83.1.21 M&R-1_lLocal Interoffice Transport/D ispatch/F L (%) 08 1,209 S 0.01288 YES :20% 1,043 00%
B3122 18R-1 [Local Interoffice TransportN on-Dispatch/F L (%) 00% 633 3 0.00000 ES 12% 853 00%
83131 I&R-1_[Loop + Port Combinations/DispatchiF L (%) 10.52% 06,903 | 6550 0.00350 | 7 €S 09% 53624 94%
83132 Loop + Port CombinationsNon-Dispatch/F L (%) 18% 55,041 2,100 000740 9624 ES 85 55,500 8%
83141 Combo Other/D ispatehiF L (% 1031% 112,543 52 0.0421 4449 ES 79 56,077 00%
83142 Combo Other/N on-DispatchiF L (%) 10.31% 112,543 27 0.05854 7618 YES o7 96,077 00%
B.3.1.51 XDSL(ADSL, HDSL and U CLYDispatchiF L (%) 38.57% 3 52 0.0680: 0960 ES 32.70% 2737 . 28%
83152 1_|xDSL (ADSL, HOSE and U CLYNon-Dispatehi L (%) 1.46% .84 21 002617 | 05560 ES 1.07% 5,488 .00%
B3.161 UNE [SDN/DispatchiF L (% B.70% 1 123 0.02629 7337 €S 08% 212 02%
B3.162 " {UNE ISDN/Non-Dispatch/F L (%) 0.00% 3 X 45 0.00000 €S 52% 198 00%
B3.17 Cine Sharing/Dispatoh/F L (%) 36.52% 3136 21, 28 0.09238 ES 32.70% 2737 18.18%
B3172 Line SharingMNon-Dispatch/F L (3%} T46% 6941 19 0.02751 NO O7% 5488 0.00%
83181 W Analog Loop D s gn/D ispetch/F L (%) 1052% 100,903 812 001081 YES 0% 03624 88%
83182 2W Analog Loop D esign/N on-DispatchiF L (%) 1052% | 109,903 | 230 002025 ES 00% 63,624 00
B3191 [2W Analog Loop N on-DesignDispateh/F L (% 10.44% 108,067 1,138 0.00911 ES .98% 91,624 97"
B3.192 2W Anatog Loop Non-Desi DispatchiF L{%) 65% 47708 | 36 0.01703 ES 75% 45,422 45 001557
B.3.1.10.1 M&R 1 [Gther Design/DispatchiF L (%) 9% 2,640 0.13634 ES 61% 453 00
B.3.1.10.2 [MER-1 [Other TNon-DispatehiF L (%) 34% 2616 0.05856 ES .46% 206 .00
B3.1.11.1 M&R-T [Other Non-Design/Dispatch/F L (%) 1052% 08,803 ©.10226 ES 09% 93,824  79%
B3.1112 MER-1_{Other Non-DesignNon-Dispatch/F L (%) 18% 55941 0.10806 ES 85% 55,500 00%
B3.1121 M&R-1 UNE Digital Loop < DS1/DispatehvF L (% 31.47% 3,863 7t 0.03629 €S 26.04% 3510 28%
B3.1.122 M&R U i 7.30% 7,870 83 001431 VES 1.85% 6652  00%
8.3.1.13.1 0.66% 117 208 0.00750 VES 0.71% 960 . 98%
B3.1.132 0.10% o717 81 000370 NG 0.43% 1,407 00%
83211 0% | 5a7i4te “70% 5419,773
83212 02% | 5371479 00% 5,419,773
8.3.221 15% 26271 ES 66% 56,215 55% 145 0:00361 38186 ES
83222 o8 12% 56,300 YES 54% 69% 1,450 000329 25664 ES
83231 92% | 5718894 YES 62% 27% 388,450 0,00031 16,0338 ES
B3232 ¥ inations/Non-DispatchiF L (%] 68% | 5,718,804 6% 56% 396,459 ©.00015 251025 YES
83241 Combo Other/D ispatchiF L (%) 69% | ees7505 | 43 57% 752 0.00286 53757 NO
8.3.242 Combo Other/N on-DispatohiF L (%) o0% | 6657525 43 80% 752 000286 205837 S
83251 DSL, HOSL and U CLYDispatch/F L (%) 21 099 15% 306 0.00145 0.3981 YES
83252 DSL, BOSL and UCLyNon Dispatch/F L (%) .67 19 -38% 306 0.00205 0208 YES.
83261 N/Dispatch/F L (%) 70% | 82% 48% 643 000124 53T NG
83262 N/Non-Dispatchv/F L (%) 3% | 75% 80% 643 0.00119 1.1631 YES
B3271 ing/DispalchF L (%) 21 09% 01% 169 060225 03440 YES
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B3272
B3281
B3282
B.328.t
B3292
B32101
B.3.210.2
B3211
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832121
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B3.2131
B3.2132

333132

B.3411

534131
B3.4132

B.351.1
B3512
B3521
B.

BellSouth Monthly Performance Summary August | _July |
Florida Permanent, August 2002 - May 2002 Benchmark! CLEC Standard Standard BST BST CLEC CLEC Standard  Standard
Anslog Volume Deviation Error Zscore Equity Measure Volume Messure Volume Deviation Error Zscore Equity
B A — e Y VR |
SharingiNon-Dispatch/F L (%) ADSL to Retail 916 0.00372 41205 YES 53% 2060% | 062% 2,280
nalog Loop D esign/D ispatchiF L (%) R&B - Disp 87312 000057 76,1480 YES . 20% 5,062,517 28% 68,720
nalog Loop D esi on-Dispatch/F L (% RE&E - Disp 87,312 0.00057 33.8151 YES .29% 5062517 | O .23% 68729
og_Loop N on-DesignDispatchiF L (%) R&B (POTS) excl SB FT 38,307 ©.00077 73082 NO 4% 5317007 | _261% 38,757
alog Lo_g umummo.qu %) R&B (POTS) exct SB FT 38,307 0.66050 175435 ES 02% 317,607 | 0.18% 38,757
Desi Design 87 0.00844 12238 ES 34% 020488 | 111% 50
"uslmowDiEkﬁFL 3] Design a7 0.00612 5320 £S 32% 520,486 | 0.00% 90
on-Design/D! (%) RSB 557 0.00810 1570 ES . 20% 5,082,517 2% [ 8%
on-DesigrvNon-Di L (% R&B 557 0.00431 4010 £S 1% 50062517 .00% 550
igital Loop < DS1/Di L (% Digital Loop < DS1 11,503 000108 21706 NG 38% 367,53 74% 11,481
Digital Loop < DS1/Non-DispatchiF L (%) Digital Loop < DS1 11,503 0.00141 11,9606 YES 4 7,530 4% 11,481
Digital L0op >= DS 1/DispstchiF L (%) Digital Loop >=DS1 6805 [X 47,5607 NO 21 19,116 50% 6,510
Dipital Loop > = DS1/Non-DispatchvF L (%) Digital Loop >= DS1 6805 0.00054 S18.7618 NO 0% 819,116 % 8510
Main ton ance Averag s Durstion
[Switch P orts/DispatchiF L {hours) R&B (POTS) 25597 £ 28 F
HDis FL R&B (POTS) 17.472 .05 81,817 16.682
ransportD ispatch/F L {hours) DS1/DS3- Interoffi cs ) 3672 53681 08242 ES 70 1,445 532 5 3481 | 15%4 | Do7ee VES
hoa Tran: on-Di L (howrs) 081/DS3- Intercffice ) 2453 82280 05136 YES 86 808 156 0. 4508 156031 | 01787 YES
tions/Dispatch'F L (hours) ReB 7838 25562 20645 204214 ES Z7A3 129,75 2165 8332 30642 | 033726 | 162349 YES
Combinations/N on-DispatchvF L (hours) RSB 2449 17300 35829 3057 YES 89 62,808 40 2,724 17081 ] ©. 4841 YES
| Combo Other/D ispatoh/F L (hours) R8&BSD - Disp ) 26,061 20875 8275 ES 2663 132,888 68 o7 20684 | 362741 | 60495 YES
3 [Combo Other/ on-DispafehF L (hours) R&BED - Disp 25 26,061 21273 6192 ES 2662 132888 30 4z 20684 | 458100 | 53067 | VES
}_jxOSL (ADSL, HDSL and U CL)Dispatch/F L (hours) ADSL to Retail A9 323.500 48.48855 2275 ES 390.73 4,140 .21 53 153423 2120878 | 18277 YES
" {DSL (ADSL, HOSL and U CL)Non-DispatetvF L (hours) ADSL to Retait ) 179616 3835135 1736 ES 406 7574 18 14 31284 | 3511822 | 00825 | VES
§_JUNE ISDN/DispatchVF L (hours) 1SDN - BRI 136 11222 1.28286 12488 ES 853 21 24 152 12808 | 135091 | 22740 YES
UNE ISDNfBuvDIMFL(howl) ISDN - BRI 47 3.850 0.62860 -1.2508 ES 7.18 234 .80 “ 65.401 1107285 | 03154 YES
Line S haring/Dfspateh/F L {hours) ADSL to Retail 18 353,500 7641815 3435 €S B73 4140 3200 34 183423 | 56.41068 | G.2004 | VES
Line Sharing/MNon-Dispatch/F L (hours) ADSL fo Rateil 21 179,618 39.25121 -0.0208 YES .08 7874 886 21 131.284 2808662 | -0.0078 YES
2 Analog Loop D esignDispatchiF | (hours} R8B . Disp 821 25,562 80586 91633 ES 13 129750 551 881 20842 00881 | 214203 | YES
ZW Anaiog Loop D esignN on-Dispsich/F L (howrs) R&8 - Disp 155 25562 05611 9367 ES 13 126,750 180 156 29842 | 2036807 | 10.6808 YES
nelog Loop N on-DesignDispetch/F L (hours) R&B (POTS)exd SB FT 1,072 25558 .78414 1.8557 ES 21 127,528 1495 1,012 29892 | 094338 12,9080 YES
[JW Anafog Loop -Dispatch/F L (hours) RE&B (POTS) excl SB FT 27 14.270 . 74701 0.0841 ES .85 54,190 12.10 kil 17.329 05790 11863 | YES
Other_D esign/DispatchiF L (hours) Design 35.674 3888078 0.0361 ES 72 3,138 72 8749 75020 | 05085 | YES
Other DesignNon-DispatchiF L {hours) Design 254 410 ES a4 2967 00 45% N
[Other Non-Design/Dispatch/F L (hours) R4B 25582 2558197 0.2057 ES 713 129,750 28 Zosiz_| TioE | 1w 1 Ves
Other Non-Design/Non-DispatchiF L (hours] RSB 17380
INE Digital Loop < DS1DispatchVF L (howrs) Dightat Loop < DS1 781
UNE Digital Loop < DS1/Non-Dispaich'F |- (hours) Digltal Loop < DS1 %
[UNE Digital Loop > = DS 1DispetchF L (hours) Digitel Loap >=D$1 214
[GNE Digital Laop > = DS1/Non-DispatchVF L (hours) Digital Loop >=D$1 87
% Repest Troubles withi 30D
MER.-4_[Switch PortsDispatchVE L (% R&B (POTS)
M&ER-4_[Switch BortyNon-Di C ss R&B {POTS)
[MBR=4_|Local interoffice T rensport/D ispatciF | DS1/DS3- Interofce 2 021437 71213
[M&R JLocel IanﬂwTrmeNm—DrM C(%] DS1/DS3- nteroffico 3 0.13710 00749
[M&R4 _{toop + Port Combinations/DispatctyF L 7930 0.00434 113022
IMER-4 [Loop + PmCm»uonale—DlmuVFL(%) R&B 2,449 0.00740 .9778
R=4_|Combo Other/D | L(% R&BSD - Disp 6 0.04622 3.6387
[MERS | Combo Other/N on-D ispatch/F L (%) R&BED -Disp 25 067508 1300
M8RA4_|xDSL (ADSL, HOSL and UCLYD: L (%) ADSL to Retail a5 0.06480 7878
M&R 4 |XDSL (ADSL, HDSL and U CL¥Non D L%, ADSL to Reteil F7) 005368 8053
M&R-4_|UNE ISON/DE L (% 1SN - BRI 1 004120 3531
M&R-4 |UNE ISDN/Non-Di Li{%) ISDN - BRI A7 0.05507 -1.0878
M3R-4_|Line Sharing/Dispatch/F L (% ADSL fo Retsit 18 0.10834 10018
MER-4_]Line SharingNon-D¥ C(%) ADSL fo Retsit 21 0.09585 0.7652
RA_|2W Anei D esigniDi FL(% REB -Disp €21 601311 6051
[MER-4 {2V Analog Loop D esign/Non-Digpatch/F L (%! R&B - Digp 155 0.03008 4111
MER-4_|7W Anslog 100p N on-DesignDispaichVF L (%) R&B (POTS) excl SB FT 1,072 001148 3540
R=4_|2W Anslog Loop N onD esign/on DispetcVF L (% R&B (POTS) sxel SB FT 27 006804 4170
IMER-4 |Of DesignDispatch/F L Design 0.41870 5412
MR [Other Dispatch/F L (%) Design
AR+ [Other WMQML(E R8B 037425 04500
MBR4_|Other Non-Design/Non-DispatchVF L (% RSB
R-4_|UNE Digital Loop < DS1/Dispaich/F|. (%) Digital Loop < DSt 181 0.03378 3531
[M&R-4_JUNE Digital Loop < DS1/Non-DispatohF L{%) Digital Loop < DS1 ) 605381 9073
MBR4 |UNE Digital Loop >= DS1/Disgatch/F L (%! Digital Loop >=DS1 214 0.03131 -2.3819
M&R-4 TUNE tal Loop >= JS1INe»—DIMEL %, Digital Loop >=DS1 87 0.04374 M
Qut of Service > 24 hours
[MER S [Switch Ports/Di L% REB (POTS)
[MER-5_|Switch Ports/Non-DispatehF L (%) R&B (POTS)
[M&R - Local Interoffice Tv.nﬂg ispatch/F L (%, DS1/DS3 - Interoffice. 0.04121 0.1855
[MER-S [Loca interoffics Tran: onD T DS1/DS3 - Interoffice 0.1125 1
MER-5 |Loop + Port Compinations/Dispatch/F L (%) ReB 15,7059 X
MER-S [Loop + Port CombinationsN on-DIspatch/F L (%) R3B 69757 80%
MER-E_[Combo OtherD ispatohiF L (%) REBAD - Disp 0200 00%
MER-5_|Combo Othet/N on-Dispaich/F L (%) R&BD - Disp 8575 X
MER S [xDSL {ADSL, HDSL and U CLYD: FL{% ADSL to Retait 6625 89%
MER-5 [XOSL(ADSL, HDSL snd U CLNon D FL(% ADSL to Retail 6767 .00%
MR-5_|UNE [SON/Dispetch/F L (% ISDN - BRI 2055 7%
MAR-5 |UNE ISDN/Non-Dispatch/F L (%) ISDN - BRI 4485 .00% YES
MER-5_|Linp Sharing/DispathvF | (% ADSL 1o Retail 00% YE
MR:5 |Line SharingMNon Dispatch/F L (%) ADSL o Retail ; .00% S
MER'S [2W Anst O esigrVDispatch/F L (%) RE8-Diso [T¥IES) ES 3201% 87,17 06% 881 001580 | 183291 | YES
R. 12W Analog Loop DispatchiF L (%) R&B -Disp 7435 YES 3201% 8717 .00% 159 0.03703 8.6430 __'ES
MBR-5_|2W Analog Loop N on-Design/DispatchVF L (%) R&B (POTS) excl SB FT 08138 ES 3274% | 5870 | 2083% 24 009534 | 11881 | YES
R-5_|2W Anafog Loop N on-Design/Non-Dispetch/F L (%) R&B (POTS) exc! SB FT 5068 _ YES 12.85% 20016 33.33% 019320 | -10m04 | _VES
M&R-5 [Other /D ispatch/F L (%) Design 1583 ES 2,10% 3,138 Q0% 0.14352 01468 | VES
MER-5 |Other DesignNon-Dispatch/F (%) Design YES 0.78% 2967 .00% £S
[M&RS_|Other Non-DesignDispeich/F L (%) R&B 05422 VES 3201% B7,377 .00% oiTess | 18152 YES
MaR: gvNon-Di L% RSB ES 1263% 21,407 00% o YES
M&R -5 JUNE Digital Loop < DS 1/DispatchiF L Digitsl Loop < DS1 2512 ES 36.33% 970 50% 200 003467 | 100457 YES
MERS_{UNE Digitef Loop < DS 1/Non-DispatohiF L (%) Digitsl Loop < DS1 112 ES 171% 902 0.00% 54 01768 0. | vEs
M&R:5_|UNE Digital Loop >= DS1/DispalchVE L (%) Digital Loop >= DS1 4784 ES 056% 322 | 171% 24 0.00700 | 1.0375 ES
[M8R-5_|UNE Digital Loop >= DS /Non-DispetshyF L (%) Digital Loop > = DS1 8012 YES 0.58% 212 0.00% 04 0.00811 0.7119 ES
{Gribundied Network Elements - Bilfing 1 1
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83272
83281
83282
B.3.28.1
B.329.2
B.3.2.10.1
832102
B32111
B3211.2
B32121
B.3212.2
B3213.1
B3213.2

B.33.1.1

B3313.2

B34.11
B3412
B3421
B3422

834122

B354
83512
B3521
83522
83531
B353.2

B35.13.1
B35132

BeliSouth Monthly Performance Summary June May
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standard  Standard
Messure Volume Measure Volume Deviation Equity Measure Voilume Measure Volume Deviation Ervor Zscore Eauity
B ST AN R PTG E ) [ ves 5% 250,688 Bi% 21 G00319 10813 YES
M&R- o Loop D esignD ispatoh/F L (%) 62% 768 54! 56% 72,806 0.00047 38752 ES
MER- og Loop D osignlon-Dispatch/F L (%) 62% 768,54 33% 73,666 0.00047 279811 ES
M&R-; N on-Desi i L{% 70% 419,77  42% 43,089 0.00083 -11.5019 0
MER- og Loop N on-Desgn/MNon Dispatch/F | (%) 84% 410,77 18% 43,080 0.00044 5.2008 €S
MR- nesawmgwn (%) 26%
[MER-2 [Other DesigNon-Dr (3 35%
nDesirOlmenhiTL (5] 2%
csignNon-Dispatch/F L (%) 56%
Loop < DS1/Dispatoh/F L (%) .00%
00p < DS1/Non-DispatehiF L (%) 80%
igital Loop > = DS 1/DispatchiF L (%) 16%
MER 2_[UNE Digital Loop >= DS 1MonDi (% 22%
Main tenance ¢ Duration
IMER-3 | Switch P orts/Dispatch/F L (hours) 2185 108,261 23.383 15.50
M&R-3_[Switch PortsNon-Dispatch/F L (hours) 27 EX) 22
MERCS_|Locel Interofflce TransportD ispetchiF L (hours) 9 1,200 ) 40
M&R-3_[Local Interoffice TransportN on-DispetchiF L (hours) €53 53 56
M&R- 00p + Port Combinations/Dispatch/F L {hours) 21.79 109,903 18.13 .48
[MER-3 [Loop *+ Port Combinations/Non-Dispatch/F L (hotrs) 22 55941 54 .20
R: Combo Other/D ispatch/F L. (hours) 21.41 112,543 17 .24
[MER-3 [Combo Other™N on-DispetohvF L (hours 2141 113,543 40 24
[M&R-3 {xDSL (ADSL, HOSL and U CLYDispatohiF L (hours) 3847 38 50 08
[MER-3 [xDSL (ADSL, HOSL and U CLYNon D ;] 541 28 .80
MER 3 [UNE ISDN/DispatehiF L (hours) I 178 .76 .07
M&R-3_[UNE ISON/Non-DispatchiF L (hours) r; FiF] 7 73
IMAR Line SharingDispatch/F L (hours] 38. 3,138 30.54 40.09
&R 3 [Line SharingNon-Dispetch/F L (houirs) 21 6841 1437 80
[MER-3 |2W Ansiog Loop D esigniDispstohiF L {hour 109,803 10 48
M&R-3_|2W Analog Loop D esign/Non-Dispatoh/F L (hours) 1,70 108,503 26 45
MER-3_[2W Anslog Loop N on-Design/Dispetch/E L (hours) 85 108,007 1289 45
MR zw ‘Ansiog Loop NonD DispatchiF L (hours) 70 47,706 08 39
MER-3 [Other DosignDispatoh/F L (hours) 51 2,640 62 .03
MAR ')elgnlNon DispatohvF | {hours) 85 2818 88 52
M&R- on-D esign/Dispatch/F L {hours) 2178 109,903 2611 .48
MER om on-Design/NonDispatch/F | (hours) 22 55041 60 20
M&R"3_ [UNE Digital Loop < DS1/DispelchiF L {hours) 32,04 883 01 3242
MAR-3_|UNE Digital Loop < DS 1/Non-Dispatch/F L (hours) 2.10 70 05 285
MBR-3_[UNE Digital Loop >= DS 1/DispachvF L (hours)
[M2R-3 JUNE Digital Loop == DS1/Non-Dispetoh'F L (hours)
% Repest rm'SE‘ﬁm 30D,
MER-4 [Switch PortsD L (%)
[MER -4 [Switch PortuNon Djspatch/F L (%)
[M&R-4_|Local interoffios Transport/D ispaichiF L (%)
145 R4 Local Interoffice TransportN on Dispatoh'F L (%)
[MER-4 [Loop + Port Combinations/DispatchiF L (%)
M3.R-4 |Loop + Port Combi a/Non-Di: L (%]
[MER-4 [Combo Other/D i L (%]
[M&R4_|Combo Other/N on-Dispatch/F L ('g)
R4 _|xDSL (ADSL, HDSL and UCL teh/EL (%)
MR+ |xDSL (ADSE, HDSL and UCLVNolewntcthL(%)
[ME&R-4 JUNE ISDN/Dispatch/F L
[MER-4 [UNE |soumm|5,_.mru%)
[M&R_|Line SharingDispateivVFL (%)
[M&R-2 [Line Sharing™N on-DispatehVF L (%)
IM&R-4_|2W AnalogLoop D umm.;nm_pu
[M&R 4 |2W Analog Loop D esign/Non-Dispatch/F L (%)
M&R-4_ |2W Analog Loop N on-DesignDispatch/F L (%
MER 4 |2W Anelog Loop N on-OesignNon-DispatchiF L (%)
[MER-2_[Other_Design/Dispatch/F L (%)
MER 4 |Other D} FL{%
[MER4 [Other Non-DosignDispaichiF L (%)
[M&R s | Other Non Design/Non-DispatchiF L (%)
DispatchiF L (%)
Non-SispeichF L 5]
1/Dispatch/F L (%)
1MNon DIML [c3)

[Switch P orts/Dispatch/F L (%]

[Switch Ports/Non-Dispatch/F L {%

Local Interofice Transport/D ispatch/F L (%)

Logal interoffice Transport/N on-Dispatch/F L (%)

Loop + Port Combinations/Dis

Yons/DispatchF L (%)
Loop + Port Combinations/Non-Dispatch/F L (%)

Combo Other/D ispatctF L (%)

D ispatct
Other/N on-Dispatch/F L (%)

Combo Other/
5 [xDSL (ADSL, HDSL and U CLYDispatch/FL (%!

XDSL (ADSL, HDSL snd U CLYNon-DispaichiF | (%)

UNE ISDN/Dispatch/F L (%)

UNE ISDNMNon-Dit FL (%)

IUnEundhd Network Elemen ts BIIIEI

08/31/2002

JLine smmnw L (%)
L

e/ L (%]

Loop >= DS #/Dispaich/F L (%)
Loop>= DS|INon-Di=0uhIFL !'h
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BeliSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

June I May

BST BST CLEC CLEC Stmnderd  Standsrd BST BST CLEC CLEC Standard Standard
Measure Volume Messure  Volume Deviaton  Error Zscore Eauity Measure Vokime Messure Voluma Devistion Ervor Zscore Equity
1 08.27% | $501853922 | 0967% | $21831,773 | |_000003 | -506.0734 | YES ] oveex | sso3sereed | o067% | $17.755176 ] Saaotes [ YES |
91.20% | 4381764 [6790% 1 208 | |_oo1e41 | 41338 | YES ] 9067% 401918 20.72% 282 001732 ] oS4 T VES |

Y - X TR K L T =T = NN © )

08/31/2002
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c.21

c231
C232

C241
€242

C251
c252

c261
c282

c210

can

c2131
c213.2

C21411
C21412
C21421
C21422

C3.11
€312

c321
€322

€331
c33z2

C3.41
C342

C.3.5.1
€352

BeliSouth Monthly Performance Summary | August | July }
Florida Permanent, August 2002 - May 2002 Benchmark! 887 BST CLEC CLEC Standerd  Standard BST BST CLEC CLEC Standerd  Standard
Anslog Measure Volume Measure Volume Deviation Error Zscore Equity Messure  Volume  Messurs  Volume  Devistion  Eror Zscore  Eaulty
[Eccal nterconnsction Trunks - Ordering 1
%R, d Service R equasts
[0 [Local interconnect on T runkslF L (%) ] Diagnostic [ seoe% T 20 ] |_Diagnosic | [Co50% T 116 ] grost
Reject irt torvl
ﬁ Local interconnect on Trunks/FL (%) ] >=95% w in 36 hrs | _9o83e% | 62 | [ o787% [ 47 |
FOC Timefiness
[C__JCocel Interconnect on TrunkeF L (%) } >=95% w in 48 rs [_e730% ] 115 | YES [rooo0% T 02 ]
FOC & Reject R esponse Completeness
[BATJoceinterconnect on TrunkslF L (%) 3 >=95% | _10000% | 105 YES [ _10000% [ __ 104 ]
[Local interconnection Trunks - Provisionin, 1 J
Order Completion interval
# [Cocal Interconnect on TrunkeF L (days}) ] Parity w Retail =& 1 81 [ 158 ] 7] {2052 | zazs7 [ o018 ] ves ] 2482 ] 95 ] 245 B8 | 16896 | 240077 ] 0.1148_] VES
Aversy s Order Completion and Compietion Notice interval
g Local InhvweﬂTmnkleLE j ] Parity w Retail L_sos | 45 11897 | 17 1 T i NO 2278 | 37 2644 | 32 1 1 1 I __NO |
Held Orders
[F-1__Cocal Interconnect on TrunkuD spaichiF L (days). 1 Parity w Retaif 000 ) o060 T [ T T T T VES T o000 T [ | | 0 | 1 I T VES
[P+ [Locel interconnect on T runksN on-Dispetch/F L (da Parity w Ratail 000 | [} | 000 | [] | 1 1 [ ves | o000 | [ " o000 [ o I ] 1 1 __YES
Mewn Heid Order Interval & Distribution interval
1| Parity w Retsil | 30| il 1 1] 1 o000 T i T 1 11 T 300 1 1 11 11 1 1 ]
Parity w Retail 1 1 1 1 1 I | 1 | i 1 | I 1 1 ]
[P-2— TLocal interconnect on T runkeDispathvE L (% Parity w Retail 000% | 70 T _ooo% | & 0.00000__| T ves [ ooo% ] 75 1 ooow |
[P-2 ™ [Local interconnecti on Trunks/N on-DispatchiF L (%) Parity w Ratail | 1 _000% | 1 | ] | c.00% 1 [ T
Average Jeopardy Notice fnterval
[P [Local interconnect on T runks/D ispatchiF L {hours) | >=d48hrs
IP-2 — Locel interconnecti on Trunke/N on-Dispatch/F L (hours) >r 48 hrs
% Missed Installation Appomntments
[F-3___TLocal interconnect on T runks” L (%) ] Parity w Retait =% ] B1 [ _ooo® ] 53 BN oo | c&z | ves | ocoo% 1 o5 T osae |
X Missed Insiailation Appoiniments nchiding Subs —
[P-34___Uocal Interconnect on Trunke/F L ] Parity w Retail =% 1 121 [__ooo% ] 75 TN ocsc | oozc [ ves [ ooow 148 ] _061%
X Provisioniig Troubles within 30 D
| a— L:oal |nmwmecﬂmfmm__.'nm=|.(%) ] Parity w Retail [Cooo% T 3o 1 ooo% 1 +7e0 I oo YES | 162% ] 10344 ] 000% ]
Average Completion Notice I terval
i LW_L_I TnterGonnect on 1 runkelF L {Pours) ] Parity w Retail | - 81 [ 270 1 50 | 254408 | as7oa2 ] o7 ] ves ] 8io1 | 75| 1386 ]
Total Service Ord er Cycle Time
[P-10__ocal interconnect on TrunkeF L (days ] Diagnostic
% Completions wio Notice or < 24 hours
[P-2___ Tiocal Interconnecti on Trunks/D Ispetch/E L | 5%
[P-6 " |Local Inferconnecti on TrunkN on Dispatch/F L (% <= 5%
Service Order Accu
P-11_ Lol b on T nnks/< 10 GirGuitsDispstch/E L (%) >x05%
P-11 ocel interconnecti on Trunks/< 10 circui i L (% >=05%
P Teocal ] &> =10 ciroutsDispalchVF L (%) >=95%
[P-11__|Coca Interconnect on Trunks/>=10 circuitwNon-DispatchF L (%) | >= 95%
[Eccafrisrconnection Trunks - Main tenance and Repair 1 ]
Missed Repalr Appointments
[MER-T_TLocal Interconnect on Trunke/D ispatohyF L (%) } Parity w Retail | T—ves T ooo% | 26| 000% | [
IMER -1 {Local Interconnecti on T runke/N on-Dispatch/F L (%) 1 Parity w Retsil 0.00000__| L YES 000% | 304 1T 000% | 4
Customer Trouble Repor Rais —
] Parity w Retail G00% | aoadst | co0% | 0.00000 000% | 502138 1 000% | 157,557
Parity w Retail 003% | 404451 | 000% | 0.00005 |_oo6% | 502338 | oo00% | 157557
Parity w Retail 500 T, [ X ) T T T ) 32 3 (X} [ 0000 Y
Parity w Retail 068 [ 152 o051 2 | 1388 | o0o0s10 [ oeoss | _VvEs ] 108 304 178 4 1964 YES
[VER4 | Imterconneck on L% Parity w Retait 000% | [ T_ooo% ] ] VES 400% | 25 T oo0% | [ YES
[MER-2 [Local interconnecti on T runks on-Dispatch/F L (%) Parity w Rotait 1513% | 152 1 ooo% | 2 0.25506 0.5833 YES 8.55% 304 " o00% | 4 | o407 | oe0r7 | YES ]
Dul of Service > 24 hours
[MERS L ocal inwrconnect on T runks/D ispatchvE L (%) ] Parity w Retail G.00% [ 0.00% [ I T ves T ooow 25 | o00% ] 0 YE
[MER-5 {Local Interconnecti on T runks/N on-DispatchiF L (%] Pavity w Retail 0.00% 152 0.00% 2 0.00000__ | 1 YES 1 000% | 304 i 0.00% |{ 4 [ ocooco T | YES |
1 ]
J BST - State [_oias% ] sco3a7sest | "Go35% | sesssjes | 0.00010 4050950 YES___| o750% [$511400812] 9078% ] $4.816539 ] 000007 | 3085240 ] YES ]
| BST-State [C&E®x T agmme [ 7osek | 1372 0.00785 13.7737 NO 90.84% 4,396,404 BISTR 1,201 3.3962 YES
] et T T T S 0 O T S L0
] Diagnostic 373 gnost [ ioco0% T 61 ] [ Disgriostic ]
[Local Interconnection Trunks - Lrunk Blockin, 1 ]
‘rink Group rmance - Aggregete
- Lwd:lnueomncﬂ mﬁf a LM ] >0.5% dif 2 consec. hrs | o ] YES Lo ]
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caw

c21t

€.2131
€232

€211
C21412
C21421
€21422

C311
€312

€321
C322

C3.31
c332

C341
C342

€351
€352

BeliSouth Monthly Performance Summary | June | May

Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standad Standard BsT BST CLEC CLEC Standwrd  Standard
Messurs  Volums  Messure  Volume Deviation Error Zscore  Equity  Messure Volume Messure  Volume Deviation Error Zscors Eauity
iLocal Interconnection Trunks - Ord esing 4 O}
S Rojocied Sorvice Racieste—
[G-7___Local Interconnect on Trunks/F L (%) [@7o% | 135 ] 2 T 718 Dingnostic
Re interval
[0-8___[Local Interconnact on Trunks/FL (%) [0831% ] 60 | YES 101
FOC Timefiness
(O-8___ [Local Interconnact on Trunks/FL (% 10000% | 156 ]
OC & R Response Completen ess
O-11__|Local Interconnexcti on Trunks/FL (%) 10000% ] 126 ] YES | _t0000% | 182 | YES
[Ecalimtsiconnection Trunks - Provisioning I ]
al

1 2871 | 194 ] 2475 | 87 | 14867 — YES I 20908 | 109 | 1856 | 102 1 2768 | 327434 | 31822

A g e Order Completio: pietion Notice interval
W——LMIWMTMWL& [ zeen |1z T s [ 2 I I
Heid Ord

[P-1___ [Local Interconnact on T runks/D ispaich/F L (days) | G| 0 1000 0 1 i 1 T_Yes [ o000 T 0 | | 0 | 1 ) | YES
[P-1__|Local interconnect on Trunks/N on-Dispaich/F L {days ] o 1 I ves | o006 | [ | o001 ] I 1 1 |
Mean Fiwid Ordler intervel & Distribution intervais
[P-1 | °

l:]
i
oo}

NO | 2813 | 84 | 1954 | 47 N

f

pord)
] [ ]

% Missed instaliation Appointments

mm Inferconnect on T runka/F L (% YES ] 000% X

ffosed Inatallsfion Appointments ncluding Subs E
[P-32_ [Local Interconnecti on T runksiF L (%) T 000% | 232 T 0.72% | 139 '0.00000 T_NO T o000% | 154 [ o000% | 186 | ooc000 | ] YES
|_0.00144 | 3.
6840188

% Provisioning Troubles within 30 D
_Locallnbvoom\edionYnmdeLE%i [ 73e% 187z 1 ooow | 6068 000195 | 70618 | VES ] o4i% ] 543 | 00o% | 3478

Average Complation Nofice Interval

ﬁLocal nferconnect on T runkelF L (hours) Toiee [ 777 T trae |87 ] iiador [isaear] 1za%e | ves | oeos ] o5 | 207 | 123 ] srast
Total Service Order Cycie Time

’ Local Interconnect oh Trunks/F L {days)
% Comp/letions w/o Notice or < 24 hours

ILotd interconnsection Trunks - Msin tenance snd Ropair 1
Missed Repair Appointments

[MER-1[Cocel interconnect on T runks/D ispatchiE L (%) T o00% | 3 1000% | [ T [_ves | ooo% [ [ T ooo% | 0
[M&R-1_{Local interconnecti on T runks/N on-Dispaich/F L (% | 0.00% | 96 ] odo% | 1 0.00000 | 1_ves | ooo% | 241 [ ooo% 1 7

Customer Trouble Report Rate

Jo.00% 154,275
J ooz% | sSoeoe0 | 000% | 154275

] 3 [6o6 1 o6 T 1o% ] T ves T oo T ) om0 7T [ T T Ves
| KX % ] o8 | 1 1305 [ 140236 ] 07274 | YES ] o018 | 24 i o005 | 7 | 0246 | 000448 | 11760 | YES
| T 3 T 0.00% | [ T T_ves | ooo% | (] 1. 000%_] ] YES
] 000% | % ] oo0% | 1 0.00000 | l_yes | oan | 241 1_000% | 7 0.02485 0.1884
Dutof Service > 24 hours
[MER-5 Tiocal Interconnect on T runks/DispatchiF T.000% | 3 [ ooo% [ o T [_ves | o00% | [ [ o00% | [ YES ]
[MER-5 [Local Interconnecti on Trunks/N on-Dispatch/F L (%) [ o.00% | [ { 0.00% | 1 0.00000 | | _YES | oo00% | 241 1 000% | 7 [ "ooo00c | | YES |
T ]

1 88.27% [ 0.00006 [125.2185] NO ] ©9766% | $503567004 | 00.56% | $4077604 ] YES
Tozo% | awiies ] o617% 721" JENN ooosis | oose0 | ves | o06r% | sasiiie | seedk | - Tiae | 000863 | 23424 ]  NO ]
_FLidME | IEX<H| 1 = 1 oo NN - [ - | 1 400 ] 1947

% Bifiing Errors Corrected in X D;

o e — T 1 os

Local nterconnection Trunks - Trunk T ]

Trunk Group Performan ce - Aggregets
(TP Troc Tomacton ke L8]

Mean Time to Deftver invoices - CAB.

08/31/2002
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D221
D222

0231
D232
C.233
D234
D235
D236
D237

D241
D242
D243
D244
D2as
D2ag
0247
D248
D249
D24a10
02411

D251
D252
D253
D254
0.255
D2ss
D257
D2sg
D25g
D2510
D251

D261
D262

BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

Benchmark/
Analog

August | July ‘
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standordt  Standard
Moasure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Moasure Volume  Deviation  Emor Zscore Equity

% Interface A vailabifity - BST & CLEC

055-2 [ATLAS/Region (%)

0SS-2 |COFFIRegion (%)

0SS-2_|BOCRIS/CRISR

[0S8-2_|DSAP/Region (%

0SS-2_|RSAG/Region (%

08S-2_|SQOCSRegion (%

0SS-2 |SONGS/Region (%)

0SS-2_|DOE/Region (%
A o Response Interval . CLEC (LENS]

ST Measu re includes Additional 2 Seconds)

[GS5-1 _TRSAG, by TN/Region (seconds)
0SSt _|RSAG, by TN/Region (seconds)
OSS-1_|RSAG, by ADDR/Region (seconds)
[Oss- ADDR/Region (seconds)
0SS~ R/FL (seconds

0SS NJEL (seconds

0SS DIFFL

OSS-

0SS. (seconds)
[0SS-1_|COFFIASOC/FL {seconds)
0SS-1_[COFFIMISOC/L (seconds)
0SS-1_|PSIMS/ORB/Region (seconds)
0SS-1_|PSIMS/ORB/Region (seconds)

. by TN/Region (seconds)

6 Response Interval - CLEC (TAG) (BST Measu re includea A dditionai 2 Seconds)

y TN/Region {seconds)

by ADDR/Region (seconds)

AG, by ADDR/Region (seconds)

- DID/Region (seconds)

LA
AS - DiD/Region (seconds)
LAS - TN/Region {seconds)

- TN/Region {seconds)

SAP - DOIFL (seconds)

AP - DDI/FL (seconds)

G-CSRIFL (saconds)

AG-CSR/FL (seconds)

|

PREFFRERRE S

RSEINT/Ragion (ssconds)

[CRSEINT/Region (seconds)

[CRSECSRL/Region (seconds)

[CRSECSRL/Rsgion (seconds

RNS -RSAG, by TN + 2 sec
ROS -RSAG. by TN + 2 sec.
RNS - RSAG, by ADDR + 2 s6c
ROS - RSAG, by ADDR + 2 sac
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 56¢
ROS - CRSOCSR + 2 s8¢
RNS - OASISBIG + 2 98¢
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec.
ROS - OASISBIG + 2 s8c

RNS -RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2sec
RNS - RSAG, by ADDR + 2 sec.
ROS - RSAG, by ADDR + 2 sec
Diagnostic
Diagrostic
RNS - ATLAS - TN + 2 s8¢
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

; 875,902 7 432,083
9,499 87 432,833
X 4,735 402 08 200,626
. 882,824 06 290,826
. 951,947 03 112,631
X 347,815 03 112,631
1,567,022 84 901
340,804 84 901
| 4,861,223 1,451,266
611,83 1.451.266
5 9.804361 38 4
9,804 361 38 K
9,804,381 58
733,705 58
271 1,875,902 398,855
2.80 9,499 398,855
284 4,730 402 107,368
4.59 882,824 107,368
1,022
1,022
951047 30,206
347,815 30,208
61 1,567,022 243 141
255 340,804 243,141
3.07 4,861,223 874,657
285 611,830 674,657

| _~o ]
YES 80 1,845,665 306,257 YES
YES 88 5,001 396,87 YES
YES 54 3,755,665 YES
YES 60 855516 YES
VES .93 917,634 YES
YES 63 329,537 YES
NG 66 1,582,104 o
NG 58 330441 NO
YES 20 1,810,027 YES
YES ] 596,932 YES
NO ) 10,056 YES
NO 43 10,056,860 S
YES 5] 10,056,860 VES
YES 68 17,001 YES
VES 80 1:846 560 YES
YES ) 5,001 YES
VES 94 4,756,665 YES
YES 5 855516 YES
Diagnostic Disgnostic
Diagnostic Diagnostic
YES 93 917,634 YES
YES & 329,537 YES
VES 68 1,587,104 YES
YES 56 330,441 YES
YES 20 4,810,027 YES
YES X) 566937 YES

aijl

spOnse Interval <= 4 Seconds

CRIS/Region (%)

DLE TH/Region (%]

DLR/Region (%)

LMOS/Region (%)
MOS upd/R

LNP/Region (%)

JARCH/Region (%)

OSPCMRegion (%)

Predicto/Region (%)

SOCS/Region (%)

CRISRegion (%)
DLE TH/Region (%)

Region (%)

R
OS /Region (%}

upd/R egion (%)
%

[
A ge Response interval > 10 Seconds
ﬁ CRISMRegion (%)
DLETHRegion (%)

il

08/31/2002

Parityw Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retai)
Parity w Retail
Parity w Retail
Parity w Retait
Parity w Retait
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retait
Parity w Retait
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retsil
Parity w Retait
Parity w Retail
Parity w Retail

Parity w Retait
Parity w Retait

1743341

53,883
32,203
1,743,263

1,277 838

117,343

842

B74

84,344

224543
65 839

59.15% 1743341 99.46% 134,990
76.03% 53,883 B337% 2,606

5.50% 32,703 43.46% 5,761
9683% 7,743,263 96.83% 138543
90.862% 1,277,836 99.63% 80,801
90.35% 117,343 90.44% 7127
2791% 842 3596% 712
99.26% 6874 99.40% 167
14i1% 64344 22 26% 5817
90.95% 224,543 160.00% 19073
99.70% 5,839 99.58% 5,057

T r7aa341 | _o5ak T
53,883 16.63%

3.3961

-3.7704

-14.8310

23171

4.5916

0.8603

-4.5482

3.7980
-17.0909

-2.0246

1.8674

0.00026 -12,0851
0.00826 -8.8777
0.00680 32.4990
0.00011 3690
0.00015 12.2289
0.00098 -0.8832
0.01768 -4.5462
0.00859 01731
0.00477 -17.0099
0.00007 -1.2823
0.00080 1.4334

| 000896 | 72867 | VES |
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D.1.14
D112
D.1.13
D.1.14
D11S
D116
D117
D118
D118
D.1.1.10

D.1.21
D122
D123
D124
D128
D.128
D127
D128

D.1.311
D.131.2
D132t
01322
D.1331
D.1332
D.13.41
D.1342
D.1351
D.1352
D.13641
D1362
D1371
D1372

01411

D412
01421

D.1422
D.1.43.1

D.1432
0.1.441

0.144.2
0.1.451
D.1.452
D.1.48.1
01462
D147
D1.472
D.1.481
D.148.2

D21

D221
D222

D231
D232
D233
D234
D235
D236
D237

D241
D242
D243
D244
D24S
D248
D247
D248
D248
D.24.10
D241

D2st
D.252
D253
D254
D.255
D256
0257
D.258
D259
D.2510
D2511

D261
D262

BellSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

June | May ]
BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC Standard Standard
Massure  Volume  Measure  Volume Dovistion Error  Zscore Equity Measure  Volume  Messure Volume Deviation Ervor Zscore  Equity

[Oparations. Support Systems - Pre-Ordering
C

% interface A vailability - CLE(

T00.00%

2lils
HEE

| No ~ 7}
| No |
| ___n~No ]
0SS-2 JATLAS/Region (%)
0SS-2_|COFFIRegion
99.98%
¥ TN/Region (seconds) [ 268 7,662,027 02 1710358
5, by TNRegion (sconds) 51 8,601 02 10,551
ADDR/Region (seconds) 03 4284,474 53 4727,745
, by ADDR/Region (seconds) 78 778,843 93 862,928
S - TNIFL (seconds 520,135 8 878,134
S TTN/FL (seconds) 280,482 80 303,857
[DSAP - DDUVEL (seconds: 1418537 52 1,570,800
~DDVFL (seconds| 290505 52 320,535
(CRSECSRLIR sgion (seconds] 4 3,324,284 14 4,906,306
CRSECSRUR egion (seconds) r 540,104 4 564,420
35 9,130,832 4 70.25105%
35 0.130.832 64 10,251,055
35 9,130,632 10251 055
jon (seconds] 3.73 642,068 5455
onseinterval - CLEC (TAG) (BST Measu re inciudes Additional 7 Seconds]
y TNRegion (seconds) [ 7,710,355
. by TNRegion (seconds) 70,551
y ADDR/Region {seconds) 4,727,745
+ ADDRIR egion (seconds) §52.578
- DID/Repion (seconds)
~DID/Region (seconds)
N/Region {seconds) .95 878,134
N/Region {seconds) YES ) 303,857
DUFL (seconds) YES 71 1,570,800
DUFL (ssconds) YES 7 320,525
FL {seconds) YES 1 406,308
FL (seconds) 540,104 VEs 87 504,420
R egion (seconds)
Region {seconds)
CRSECSRUR egion (seconds)

| _ICRSECSRL/Region (seconds)

[Operations Support Systems - Main tenance and Repair

% Interface A vailsblity - BST
OS85 _TTAFTRagion (%]
%

Intarface A vailability - CLEC

[0SS-3 |CLEC TAFWRegion (%)

0553 [ECTARegion (%

%
}0S T/Region (%)
egion (%)

HRegion (%)

MR egion (%}

tor/R egion (%)

94 05% 1,531,566 94 99% 115,840
2.58% 44 805 4.59% 959
4.47% 32,864 3.368% 33,013
90.61% 1,531,539 99 60 118,455
79.21% 1,134178 66.199 68372

109,144

1,604,342

2234% | 46,5‘68

44,805

08/31/2002

138678
601328

Page 76 of 84



BeliSouth Monthly Performance Summary
Florida Permanent, August 2002 - May 2002

Measure Volume Mossure Velume Devistion Error Zacore Equity Wossure Volume Momure Volume Deviallon Emor Zscore Equity

0823172002

Pority w Retil
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BellSduth Monthly Performance Summary

Juhe
Florida Permanent, August 2002 - May 2002 [T 8T CLEC CLEC  Swandmrd Standard

Messure Volume Messure Volume Dsvistion Eror  Zacors

D263 - 3 $6.53% [

D264 3, 1 0.1 123 [ 37

D265 M% 1,3 k1Y LX) 131 190,

D268 ] 14733 [2 7, 1 140

D267 T [ [ 7

D268 1 8214 ) 168

0269 7. 4, [ )

D.26.10 2.02% | ] [X 17, o [ Ferz

02611 0.58% oT5% 4 000117 | -1.487¢

oans1r2002

Page 78 of 84



BeliSouth Monthly Performance Summary | August i July }
— —
Florida Permanent, August 2002 - May 2002 Benchmarid
Ansiog
EAt 1 <= 15 deya
£112 1 <= 15 days.
E.11.3 | <= 15 days
Ea121 <= 80 days
E122 <= 45days
E123 <= 60 days
E124 [C-: el C Ordi naryiFL (cetendar days) <=0
E125 Physical Caged-A ugmentsF | (calender days) <= 45days
E.1.26 Physical C: A A dditionel R. red/FL {calendar <= %0 days.
E127 IC-: Physical Cageless-OrdinarylF L (calendae days) <= 90 days
E128 z yaical CagelossAugments/F L (calender days), <= 45 days
E.1.28 [C-: el <= 90 days
3
€131 < 10% mi ssed
E132 < 10% mi ssed
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BellSouth Monthly Performance Summary | . June 1 May |
Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC Standard Standerd BST BST CLEC CLEC Standard Standard
Messurs  Volume Messure Volume  Devistion Error  Zscors  Equity  Messure Volume Messure Volume Devistion Eror Zacore Equity
1
[ YES |
[ ves |
[ ves ]

TVich FL (%) _
[PhysicalFL (%)

08/31/2002
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BellSouth Monthly Performance Summary | August | July |
Florida Permanent, August 2002 - May 2002 Benchmark! BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

[General - Fiow Through ]
|_Diagnostic | i i

!_‘_I?_W_Thmugh Service R equests
F111 G [Summary/R egion (%)} Diagrostic
F11.2 AgaregatelR egion (%) Diagnostic
F113 i gion (%) >= 95%
Fi14 Busine; jion (%) >=90%
Fi15 UNERegion (%) >=85%

% Flow Through Service R equests - A chieved
F121 5= SummaryiR egion (%) Diagnostic
F122 03 |AggregetelR egion (% Diagnostic
F123 0 Res egion (%) Disgnostic

F124 0 {Business/R agion (%] Diagnostic

F12s o {UNERegion (%) Diagrostic
X Flow Through Service R equesis - LNP.

F131 O [Summary/R egion (%) >=85%

F132 O- | Aggregate/R egian (%) >= 85%

F133 O |Resi on (% Disgnostic

F.13.4 [ [Business/R sgion (%) Diagnostic

[Generai-ProOrdering 1

L oop Makeu p Response Time (Man ua

F21 [P0 1__ JLoops/FL (% ] >=9s%win3busdays [Sooo% T4 ] [ __nNo | [ ez50% T 6 "] [ ~o ]
L oop Makeup Response Time (Electronic)

F22 [Fo-2_TCoopsFL (%) | >=95%w in 1 min _90.07% | 3640 ] YES
|conm| - Ordering 1 ]
Service In quiry with Firm Order Confirmation

F311 JO-16  |xDSL (ADSL, HOSL and U CLVFL (%) ] >=95% w in 5 bus days | so48% | 42 ] [ no ] [ 9412% | 34 | [__nNO |

F312 [0-10__[Local interoffice Transpor/F L {% ]  >=95%winSbusdays |_srsox | s ] [ ’o ] | wooo% {2 ]

|
mi
t

Average Spesd of Answer
Fa1 iRé‘unimS 1 Parityw Retail [Zeees T eseaier | 4005 ] ass0e 8408304 | 2000 [ 42614 |

|Gmwd - Main tenance Center

-

A ge Arsswer Time
F51 ﬂ Region (seconds) | Parity w Retail =T 271260 12435 | 07422
[Ganerai- Operator Services {1 o] 1 ]
Average Speed to Answer
F6.1 [O55_TFL (seconds) | PBD | 382 | PBD 419 |
% Answersd in 30 secc nds
F62 Bsz_Tm ] PBD
[Generai- Directory Assistance 1 1
Average S 10 Answer
Fi1 [BAT_TFL seconds) } PBD 503 | PBD [__s585 ]

% Answered in 20 seconds

Fr2 Az _JFrieey ] PBD 93.90%
[General-E517 1 ]
Meoan intorval

F81 E3 FL (hours) i PBD o1 _ 1 1205 | PBD

696,276 95.00%

F83 ES FL (%) ] PBD | 10000% | 1205 | PBD | _t0000% | 1234 |

-
@
4
IER|
o

g
kB

[
»

5
32
]
| D
 OD
|
|
D)
!

bl
i
Of

[GeneralBiling 1 ]
U 1 Data Doih A cotri (d ata p acks)
o1 B2 IRegon (%) ] Parity w Retsil [we7ow 1 330 | esua% | em ] oooi0r ] swseed | NO ] ooco% | 3eie | o000% | 26135 ] [Goo66 T T ves ]
[17 & D ata D olis A cotrrac)
Foz ﬁﬁw&’-——’ ] Parityw Retait
Usag e Data Dol Timeliness
Fo3 R ( ] Parityw Retail 90.00% 55,284 97.94% 618,230,222 0.00042 | 248550 | NO I o978t% | 39195

] Parityw Retait 0065% | 55284 | 0008% ] 619230227 000025 | 131550 YES ] Doio% | 30195 90.91% | 617,439932 0.00048 | -16.8707

Fo4

F95 ] Parityw Retail [ 334 | 55284 ] 221 [ 615,230.222 YES 3.60 39195 231 617,430 032 YES
F986.1 | Pority w Retail | __8493% ] $20531580 | 99.17% | $1005813 | | 000084 1 1513895 f YES | 83.76% | $20.087.316 | 97.60% | $1.855845 0.00070 1 -197.1130
F962 ] >3 90% [ o517% | $1315132 | $1,084,682
F963 ] > 90% TT21% [ o
£97.9 [Resalo/FL (%) ] Parity w Retail $28.196.750 97.90% $065 624 851378 ) YES ] 91.22% | $§28.827.330 -79.1657
F972 [UNEFL (%) | >=90% $3,313,580 $2,884.750
F973 ] 1 >290% :

% Daily Usage Feed Errors Corrected in X Business D ays (p ack faiiu rey
F98 [B5 [Regon(® Diagnostic I R I
*D.

[Cragro=ic]
Usage Feed Errors Corrected in X Business D. Mi content)
Fos B TRsgon (%) Diagrostic [T ] [ egow: ] R S [ Diagrosic]
T

Conoral - Change Man agement 1
% Software Release N otices Sent On Time

Fa01 [CM-1JFL (%) 1 >= 98% w in 30 days [_to0o0% | 1 1§ [ 10000% | 1 | YE!
Average Software R elease N otice Delay D

ror DT BT s — s oeaee— e
% Change Man agemen t Documen tation Sent On Time

F1o3 [CM_3A_|FL (%) ] >=98% w in 30 days T 1 [ _10000% | 1 ] YES
A g @ Documen tation Relsase D eiay D.

Fos [ e R e —— o Ceae— e
% CLEC Interface Ou tages Sent within 15 Min utes N

F106 [CM-5 __TFL (%) | >=07%w in 15 min YES YES

% Software Errors Corrected within 10 Business Days
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Fa111
F112
F113
F114
F1.15
Fi121
F.122
F1.23
F124
F125
F131
F.132

F133
F134

F311
F312

F101

F.10.2

F.10.3

F.10.5

F.106

BellSouth Monthly Performance Summary L June | May

Florida Permanent, August 2002 - May 2002 BST BST CLEC CLEC  Standard Standard 8sT B8ST CLEC CLEC Standard
Moasure  Volume  Measure  Volume  Deviation Error  2scors Equity Measure Volume Moasure Volume Error Zscore Eaquity
[Goneral - Fiow Through 1 ]
% Flow Through Service Requests
G3___[SummaryR egion (%)
0 egion (%)
03 _ |Resi fon (%)
[Business/R egion (%)
0- Iuwsmﬁamm
% Flow Through Service R equests - A chieved
0 ]Summurleegion_.g_(%) -
0- agion (%)
0:: i egion (%)
03 BusinassR sgion (%
[Gansral - Pre-Ordering I ]
Loop Makeu p Response Time (Man u.
[Eo_Troopsice) 7500% [ 12 ] [__No ] [__No |
Loop Makeu p Response Time (Electronic)
[FS-2_TtoopsFL (%] 2 Time (Clecir 8096% | 2484 ] [_No__] [_NO |
[Gonerel - Graaring I }
Sarvice in quiry with Firm Order Confirmation
‘ XDST (ADSL, HDSL mum%n. %)
[6-10[Local Interoffica TransportF L (%]
Averago Speed of Answer
G Regon e TN TR SO SN T CECA N S R vES
|G-n-u1 - Main tenance Center 1 1
Averago Answer Time
(S TFegon econt] I T 20 - Y31 ves
|G.nm| - Operstor Services {1 of)} 1 I ]
Averags Speed to Answer
OS-1_JFL (seconds) |_350 | PBD [ 32 |
% Answered in 30 seco nds
0S:2 [FL (%) 58.50%
IGontul - Directory Assistance 1 1
Average Speed fo Answer
[GAT_TFL (seconds [ 653 ] PBD PBD
X Answered in 70 s6co nds
DA2 IFL (%) PBD PBD
[Genersi-€511 1 J
Moan interval
FL (hours [ o8 T 1738 ] PBD [ _oes T 1216 | PBD
% Accurac)
EL & PBD
X Timoliness
E_ o [so0.00% T 7736 ] PBD [ Goooo% T 1216 ] PBD
[Genetal- Biiling 1 ]
Usage Data D "Accuracy (data p acks)
Region (% Tioooo% [ 3716 100.00% | 22556 JENNININ 005500 YES ] os57o% | 3@io | 10000% ] 243er VES
Usage Data D. Accurac
R T M M A ET YW Il I T 0 720 T W
[ Timeliness
E KN NCCCON MW OGN WG M O D 70 T S R0 e e N |
Usage Data Delivery Completoness
ﬁ Rgimg%i T oo52% |_7735e | oo01% | ¢r5419,160 MMM 000017 | o77os | vEs | oraiw | ey | oo05% YES
o w1 7e Trans R o T e T T ees ]
[ $18834826 T 5665% | $1318.185 | 0.00083
| e835% | seges |
Resale/FL (%) 43% ] $25120.840 1 9793% | $1031346 ] [ 000057 [ d62406 T VES T 9306% [ $26751875 ] o7.36% | §1055504 |
UNEFL (%}
llnmemnocn‘ on/FL (%) [ oe55% | s673.742 | YES
Daily Usage Feed Ervors Comrected in X Business D ays (p ack faiiu res)
3 I [_Disgrostic ] [ 1 ] Diagnostic
% Daily UsageFeed Errors Corrected in X Business D. Wi conten?)
[E5 " TRegion (%] N R [ Diagnosic ] R gnost
[General - Change Man agement 1 ]
% Software Releass N otices Sent On Time
(%) I S [ [docoos T 7 ] YES
Average Software Release N otice Delay D
[CVZ_TFL (ovorope L ama— Saaaam O IIIamE—— e
% Change Man agemen { Documen (atfon Sent On Time.
[CM-3A_[FL (%) loooo] 1 | YES L I
Averag e Documentation Relesss D olay Days
[Cves_[FL varage I T TN I T S )
% CLEC Interface Ou tages Sent within 15 Min utes
S ———
% Software £ rrors Corrected within 10 Business Days
08/31/2002
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F10.7

F108

F.108

F.10.10

F.10.11

F.10.12

F.10.13

F.10.14

F10.15

F.10.18

F.10.17

Ff1.1
F112
F11.21
F1122
F11.23
F.11.3

F114

Fa211
Fa21.2

Fa221
Fa222

F1311
F13.1.2
F13.13

F1321
F13.22
F1323

F133

F14.1

BellSouth Monthly Performance Summary L August | July ]
Florida Permanent, Augus( 2002 - May 2002 Benchmarkl BST BST CLEC CLEC Standard Standsrd BST BST CLEC CLEC Standard  Standard

Anslog V. Mossure Ervor
] >=95% w in 10 days
% Software Errors Corrected within 30 Business D.
[CMBB_[Region (%, >= 95% w in 30 days
% Softwars Errors Corrected within 45 Business D.
[CM-8C _[Region (% 1 >=95% w in 45 days
% Change Requests A ccep ted or R d within 10 Business D
[CM-7 Regit >=05% w in 10 days
Diagnostic
=0 Defects
=0 Defects
=0 Defocts
% Tost Deck Weight Feilure in Production Relesse
[CM-10_]Region (% 1 <=5%
% Type 4 Change Requests (imp lemen ted Within 60 Waeks) o f those imp jemen ted
[CM-11A [Region (% >= 95% w In 60 days
% Type 5 Change Raquests (imp lemen ted Within 60 Weeks) o f those imp jemen ted
[CM-118 [Region (% >= 05% w in 60 days

lGﬂ\nd -New Business Rosuons T

% quests Processed within 30 Business D.
-:?"—'Ef ]  >=00%w in 30 busdays tooo0% [ 8 ] YES S I
X

>=90% w in 10 bus days

>=90% w in 10 bus days
>= 90% w in 30 bus days
>=90% w In 60 bus days

>=90% w in 30 bus days

% Quotes Provided within 30 Business D.
Faﬂi-zs R;_! ion i*z

Quotes Provided within 80 Busineas D.

R TRegon (0]

>=00% w in 60 bus days

>=05% w in 30 min
>=95% w in 30 min

100%
100%

100% |_tooco | 82 _ | YES | 10000% | 44 ] YES

IR

Parityw Retail | 378 | 2
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F.10.7

F108

F.109

F.10.10

£10.11

F.10.12

F.10.13

F.10.14

F.10.15

F.10.18

F10.17

FAi1.1
F112
F1121
F1122
F1123
F113

F114

F.12141
Fi1212

Fa221
F1222

F1311
F131.2
F1313

F13.21
F1322
F1323

F133

F.1a1

BeliSouth Monthly Performance Summary | June | May |
Florida Permanent, August 2002 - May 2002 BST 8sT CLEC CLEC Standard Standard BST BsT CLEC CLEC Standard Standard

%)

% Software Errors Corrected within 30 Business Days

[CM-6B|Region (%)
% Software Errors Corrected within 45 Business Days
jion (%

RS
i

S v
i e

% Quotes Provided within 10 Business D ays
Region (%)
% Quotes Provided within X Businass Days

% Quotes Provided within 30 Business Days

Region (%)
% Quotes Provided within 60 Business D syx

[EFR-ZC [Region (%)

[Genersi-Crdenng I i

Acknowledgemen { Messag e Timefin ess

[O-1 JEDiRegion (%) [ 100.00% | 121,803 |
[O-1 __{TAGRegion (% X

Acknowledgemeni Messag e Completeness

H EDIRegion (%) " 62% | 122265 |
[0z {TAGRegion (%] 0, X

{General - Databass Updates
Aversg e Databese Update inferval

D-1__ [UIDBIFL (hours)

[Directory Li stings/F L (hours)

D-1 IDirectory A ssistance/F L (hours)
Update A ccurac

2 JLDBIFL(%)
2__|Directory Listings/F L (%)
2 |Directory AssistancelF L (%

% NXXs / LRNs Loaded by LERG Effective Date
B _TRegon (%)
[Gensral-Netwark Gutage Notification

Mean Time to Notify CLEC of Major Network Outages
[M3R-7 JRegion (minutes)

f

08/31/2002

Page 84 of 84



